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1. Heau u 3212494 TUCHUNTIMHBI
Leaun ocBOeHNS IUCHUILIUHBI:

- dbopmupoBaHue 'y OOydYalOIIMXCA  CHOCOOHOCTH  OCYIIECTBISATH
MOHUTOPUHT MH(OpPMAIMU O 3aKylKax IJsi TOCYJapCTBEHHBIX M MYHHUIUIAIbHBIX
HYKJl, TUIAaHUPOBaTh JOCTMIKEHHWE TapaMeTpOB KauecTBa U PE3YJIbTATOB
roCyJapCTBEHHBIX U MYHHUIIMIAIbHBIX YCIYT, ONTUMHU3ALUIO JIEIOBBIX MPOIIECCOB B
rocyJapCTBEHHBIX U MYHHUIIUTIAIBHBIX OPraHaXx.

HepequL KOMHeTeHHHﬁ, (l)Ole/IpyeMbIX B IIpouecce U3yICHUsA TUCIHUIITTUHBI

KoMnerennuu Couepma}me

[K-2 Croco0eH OCYIIECTBIISATh MOHUTOPUHT HMH(POpPMAIMK O 3aKylmKax Jyis
rOCY/IapCTBEHHBIX M MYHUIMNAIbHBIX HYX[, IUIAHUPOBATh JOCTHUXKEHHE
rapaMeTpoB KauecTBa M Pe3y/IbTaTOB TOCYAAPCTBEHHBIX M MYHHUITUTIATBHBIX
yCIyr, ONTHUMM3AIMI0 JENIOBBIX IMPOLIECCOB B TOCYAApCTBEHHBIX U
MYHUIUIIATBHBIX OpTaHax

3ajauM JTUCUUIINHBI:

— dbopMupoBaHUE Y OOYYAIOMIMXCS YMEHHUSI OCYLIECTBIISITh MOHUTOPUHT
uHQOpMAIIMM O 3aKymKax I TOCYJApCTBEHHBIX W MYHHUIIUNAIBHBIX HYX],
IUTAHUPOBATH JIOCTHXKEHHE MTapaMeTPOB KauecTBa U Pe3yJIbTaTOB rOCYJapCTBEHHBIX U
MYHHUITUTIATBHBIX YCIYT;

— dbopmupoBaHue y OOy4YalOMIMUXCS HABBIKOB ONTUMHU3AIMKU JIETOBBIX
IIPOLIECCOB B FTOCYJAPCTBEHHBIX U MYHUITUNIAIBHBIX OpraHax.

2. [lepeyeHb MIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHMs MO IMCUHUILINHE,
COOTHECEHHBIX ¢ HHANKATOPAMH A0CTUKEHHUS KOMIIETeHIUI

[Tnanupyemble pe3yabTaTbl 00y4eHus 110
WHanKaTopsl JOCTHKEHHSI KOMIETEHIIUH

JUCIUIIINHE
Tun 3aga4u npogecCHOHAIBHOM NeATeIbHOCTH: MPOEKTHBIH
Ocy1iecTBisieT MOHUTOPUHT UHGOPMAIIUH O 3Haer
3aKyIKax I FOCy1apCTBEHHBIX U Metonpl aHanmu3a, OLEHKM U yIpPaBICHUS
MYHUILIMNIAJIBHBIX HYX]I, IUTAHUPYET JeSTEIbHOCTH OpraHu3allMd B cdepe 3aKymnok
JIOCTHKEHUE TTapaMeTpPOB KayeCTBA U [1K-2.1.PO-1
PE3yJIbTaTOB rOCYAapCTBEHHBIX U [TonsTHS, [IOKa3aTeNu U KpUTEPUH
MyHUIMNaneHeIX yeuyr [IK-2.1 PHUCKOYCTOMYHNBOCTH yupexxaenuit  MUC
Poccun,  rocymapctBa M OpraHu3aluu,
pabortarmmx B cepe 3akynok [1K-2.1.PO-2
YmMmeer

[lpuHUMaTh  ympaBICHYECKHE  pEIIeHHs B
YCIIOBHUSIX HEOIPENEJIEHHOCTH M TOCIEICTBHMA
pUCKa M PUCKOBBIX KOMOHWHAIMH, TpeOyrommx
JOCTIDKEHUSI ~ TapaMeTpoB  KadecTBa U
pe3yIbTaTOB rOCyJIapCTBEHHBIX "
MyHuIMnaneHeIx yeuyr [1K-2.1.PO-3

AJsTOKanMst  DJIEMEHTOB B KOHIENTYaJIbHOU




MOJIETIM YIPAaBIEHUS KAaueCTBOM, YUPEXKIECHUMN
MUYC Poccun, rocynapctBa U HpEINPHUITHH,
paboraommx B wHHTepecax pa3Butus MUC
Poccuu [1K-2.1.PO-4

OnTuMHu3upyeT JIOBBIC MTPOIIECCH B 3HaeT
rOCyIapCTBEHHBIX U MYHULUIIAIBHBIX OpraHax | MeTonbl ynpaBleHUs Ka4yeCTBOM, OCOOEHHOCTHU
[1IK-2.2 u nocnenactus ux npumenenus [1K-2.2.PO-1
Meton OLICHUBaHHUS TMHAMHAYECKNX

XapaKTepUCTUK  HCCIIEOBAHUM  aKTyaJbHOMN
cutyanuu orpaciu [1K-2.2.PO-2

VYMmeer

BbimonHATe  mpeABapUTENbHBIA  OTOOpP |
00pabOTKy JaHHBIX, NpPEeAHA3HAYEHHBIX IS
OLICHKH, aHaJIM3a U YIPaBJIECHUS YUPEKICHUIMU
MUC Poccur B YCIOBHUSIX TMOBBIIMICHUS HX
BonatwibHocTH [1K-2.2.PO-3

BbimonuATe  paboThl 10  MOHMUTOPUHTY U
JUKBUJAUUY (MUHUMH3AI[MM) PUCKOB Ha BCEX
JTanax >KU3HEHHOT'O LIMKJIA JIEJIOBBIX MIPOLIECCOB
B IOCY/IapCTBEHHBIX U MyHHUIIMIAIbHBIX OpraHax
I1K-2.2.PO-4

[InanupoBathb u UICHTH(HUIINPOBATH
poOJeMHbIE CUTYallUU OCPEACTBOM PabOTHI C
CUCTEMON JOKYMEHTAI[MOHHOIO oOOecreueHus
BBISIBJICHMSI PUCKOB M OLICHMBAHMS  €rO
JuHamuueckux xapakrepuctuk [1K-2.2.PO-5

3. MecTo IMCHUIUINHBI B CTPYKTYpPe 00pa30oBaTe/ibHOM MPOrpaMMbl

JucuunianuHa  OTHOCUTCS K 4acTd,  (QOpMHUPYEMOW  y4acTHHUKaMHu
00pa3oBaTeNbHbIX OTHOLIEHWH OCHOBHOM Npo(deccHOHaIbHON 00pa3oBaTeIbHON
MIpOTpaMMbl  MAarucTparypsl IO  HampasiaeHuto  noaroropkn  38.04.04
['ocypapcTBeHHOE M MYHHUIMINAIBHOE YIpaBJICHUE, HANPaBICHHOCTb (MPOQUIIb)
['ocynapcTBeHHOE yIpaBieHUE B OOJACTH 3alUThl HACEJNEHHS U TEPPUTOPHUI OT
YpE3BBIYAHBIX CUTyaLUH.

4. CTpyKTYypa U cofepKaHue TUCIHUIIHMHBI

OO6mast TpyJI0eMKOCTh JUCHUIUIMHBI COCTaBIIsAeT 4 3a4eTHbIC CIUHMIIBI, 144
yaca.




4.1. PacnipeesieHue TPy10€eMKOCTH TMCUMILIMHBI 10 BHAaM padoT,
no Kypcam u popmam 00y4eHus

IJIS1 32049HO# GopMBbI 00yUeHMsI

TpynoeMkocThb
Bun pabotst se. | wac. 110 Kypcam

1 2
OOmass TPyIO0eMKOCTh JUCITUILIAHBI 4 | 144 36 108
10 y4eOHOMY IJIaHy
KonrakTHas pabora 16 4 12
AynUTOpHBIC 3aHATUSA 16 4 12
Jlexmuu (JI) 6 2 4
[IpaxTnueckue 3anstus (I13) 10 2 8
CamocrosTeqbnasi padora (CP) 128 32 96
3auer ¢ OLEHKOI +




4.2. TemaTu4ecKuii VIaH, CTPYKTYPHMPOBAHHBIN M0 TEMaM € YKa3aHHEM
OTBEJECHHOI'0 HA HUX KOJIMYECTBA aKAIeMHYECKHX YaCOB M BHAOB padoT
JJIs1 32049HO# GopMBbI 00yUeHMsI
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1 2 3 4 6 7 8 9
1 kypc
1 | OcHOBHBIE IIOHSITUS MEHEKMEHT
& 36 2 2 32
KadecTBa
2 Kypc
2 | OBomronus GopM U METOJIOB YIPABICHUS 18 ) ) 14
Ka4eCcTBOM
TpeOoBaHMs K KAYECTBY MPOAYKIIHH 18 2 2 14
4 | KoHTpoJb, HCTIBITAHUS U OIIEHKA KauecTBa 20 20
IPOJTYKIHUH
5 | BceoOmiee ynpapiieHHe Ka4eCTBOM —
20 20
TQM
6 | CoBpeMEeHHBIC CHCTEMBI MEHEKMEHTA 20 20
OpraHu3aIn
7 | Aynut u cepTuUKaIHs CUCTEM 20 20
MEHEKMEHTA KaueCcTBa
8 |3aTparbl Ha KAYECTBO MPOIYKITUU 24 4 20
3ayeT ¢ OLEHKOM
HToOro nmo AMCHMUILIMHE 144 6 10 + 128

4.3. Conep:xaHue TUCHUIJIMHBI JJIs1 00YYAKOIIMXCH:
3a04HOM (POPMBI 00yUeHUsI

TEMA 1. OcHOBHBbIE IOHSITUSI MEHETKMEHT KavyecTBa.

Jleknusi. OCHOBHBIC MOHATHSI MEHEIPKMEHT KauecTBa.

CymHOoCTh KadecTBa NMpoayKiun. OCHOBHBIC TEPMUHBI B 00JIACTH KadecTBa U
MEHE/DKMEHT KadecTBa: MPOIYKIHS, KauyeCTBO MPOAYKIIUU, CBOWCTBO, IOKAa3aTellb
KayecTBa, CIMHUYHBIM TOKa3aTellb KadyeCTBa, KOMIUICKCHBIN ITOKa3aTelh KauyecTBa,
aOCOJTIOTHBIN MOKa3aTeIh KauecTBa, OTHOCHTEIIbHBIN MOKa3aTeh KauyecTBa, 0a30BbIN
MIOKa3aTellb KaueCTBa, YPOBEHb Ka4eCTBA MPOIYKITUH.

OOBEKTHI  YNpaBIEHUS KA4YeCTBOM: TPOIYKIWS, YCIYTH, IPOIECCHI.
[TorpeOutensHass cToMMOCTh (IIEHHOCTh). Kiaccudukaius mNOTPEOUTENBCKUX
CBOWCTB HEMPOJOBOJILCTBEHHBIX TOBapoB. CBOWCTBAa COIMAIBLHOTO HA3HAYCHUS.




QO yHKIMOHAIbHBIE CBONCTBA. OpProHOMUYECKHE CBOMCTBA TOBAapOB.
AHTponomeTpruueckue cBoicTBa. DuU3MOJIIOrMYECKHE CBOMCTBA. [WrueHuyYeckKue
cBorictBa. [lcuxonorumdeckue cBoiictBa. Ilcuxodusnonoruueckue CBOWCTBA.
Y100cTBO TMONB30BaHUS M3JAEIUSIMU Ha OCHOBHBIX JTamax (QYHKIHMOHAIBHOTO
npouecca. HanmexHocTh, 0€30TKa3HOCTh,  JIOJITOBEYHOCTb,  COXPAHSIEMOCTb,
PEMOHTOINPUTOTHOCTb. JCTETHYECKUE CBoOMcCTBa. Kiaccudukanus >CTETUYECKUX
CBOMCTB HENPOJOBOJICTBEHHBIX TOBApOB. MHbopMalioHHas BbIPa3UTEIbLHOCTD.
PannonanbsHOCTB (hOpMBL. [{emocTHOCTH KOMITIO3HULIUH. be3zonacHOCTS.
Mexannueckas, 3JIEKTpUYECKas, JIEKTPOMArHUTHAS, TEPMUYECKas, pagualMoHHas,
nmokapHass 0€30MacHOCTh, 0O€30MacHOCTh OT IIIyMa W BHUOpAaNMid, B3PBIBOB.
DKOJIOTUYECKUE CBONCTBA. CaoiicTBa POJI0BOJILCTBEHHBIX TOBApOB.
Knaccudukanus moTpeOUTENT-CKIX CBOWCTB MPOJAOBOJILCTBEHHBIX TOBAPOB Ha -1 u
2-ii cryneHsx kiaccubukanuu. CompalbHOE HA3HAYCHUE IMPOJIOBOIHCTBEHHBIX
ToBapoB. CBoiicTBa yciyr. O6mias kinaccuduKaims mokazareiei KauecTa yCIyT.

IIpakTuyeckoe 3ansaTHe. OOBEKTH MEHEHKMEHTA KauyecTBa: MPOAYKIIHS,
ycIlyrH, npoiecchl. [loTpedurenbHas CTOMMOCTD (IIEHHOCTH ).

CamocrosiTtebHasi padoTa. OCHOBHBIE TTOHATHUS B 00JIACTH KauyecTBa, OOIIYIO
KJ1accu(UKaIMIO MOKa3aTeIe KauecTBa yCIyT.

Pexomenayemas aureparypa:

ocHoBHas [1,2];

JlonoJIHuTeNIbHa [1,2].

TEMA 2. 9Bosonusi GopM U MeTOA0B YIIPABJIEHUS KAaUYeCTBOM

Jlexnus. DBomronus GOpM U METOJIOB YIIPABICHUS KaUYE€CTBOM.

@opMBI U1 METOABI YNPABJIEHUS Kadye€CTBOM. OTambl PAa3BUTHUS MPEIIPHUITHH,
CBSI3aHHBIX CO CMEHOU Mojieliel BefieHus Ousneca. Beeobiee ynpaBieHue Ha OCHOBE
KauecTBa (BCeoOIIMii MEHEeDKMEHT KauecTBa, Total Quality Management — TQM).

Pa3zBuTne ¢opMm U METOIOB YIIpaBIEHUSI Ka4ECTBOM 3a pyoekoM. HacTaBHUKH
no kKadectBy. CTaTUCTUYECKHME METOJbl YIPABJICHUS KauecTBOM. KOHTpOJbHBIE
kaptel [llyxapta, TaOMUIBI CTATUCTUYECKOTO MPUEMOYHOTO KOHTPOJIA KauecTBa
OPOAYKIIMM U PEryJIMpOBaHUS  TEXHOJOTMYECKUX  MPOLIECCOB. nkn
coepmiencTBoBanus Illyxapra—/lemunra. BceoOmuit kontponb kauectBa (Total
Quality Control — TQC). «Honws nedexroB» Kpocou (Zero Defects — ZD).
Nuxuaupunar  kagectBa I.  Tarytu.  Merogonorus  «lllecte  curm».
IIponsBoacrtBenHas cucrema Toyota. «TouyHO BOBpems» — omnepaTMBHAas CHCTEMA
IIPOM3BOJICTBA C HYJIEBBIM ypOBHEM 3amacoB. Cucrema «20 KIIIO4YeN yNnpaBICHUSD.
MexayHaponHble opraHu3ald B oOnacTv kadecTBa (MexIyHapoaHas akaJleMHs
kauectBa (IAQ), EBponeiickas opranuszanus no kauectry (EOK).

Pa3BuTHE OTEUECTBEHHBIX CHUCTEM yIpaBlieHus KadecTBoM. (CaparoBckas
cucteMa opranuzanuu OesnedextHoro usroronieHus npoxykiuu (BUII). Cucrema
oesnmedpexrnoro Tpyma (CBT). Cucrema KAHAPCIIM (kauecTBo, HaACKHOCTD,
pecypc ¢ TepBBIX wm3aenauii). Axkamemus mpoOieM KadecTBa. Bcepoccuiickas
opranu3zanus kadectBa (BOK).

IIpakTnueckoe 3ansitue. Cucrema HOPM (HayuHast opranuzanusi Tpyjaa Io
yBelMueHno MoTopecypca). KomrmekcHass cucrema yNOpaBieHUsST KaueCTBOM

6



npoaykunu (KC YKII).
CamocrosiTesibHas padota. DopMbl 1 METOBI YIIPABICHUS KA4€CTBOM.
Pexomenayemas jiureparypa:
ocHoBHas [1,2];
JlonoJiHuTenbpHas [1,2].

TEMA 3. Tpe6oBaHusI K KaUeCTBY NPOAYKIIHH

Jleknusa. TpeOGoBanus Kk kauecTBy npoaykuuu. OOs3aTenbHble TpeOOBaHUS.
Texamueckuit  permament. JloOpoBosbHBIe TpeOoBaHus. I[lpaBoBoit  craTyc
HaIMOHAJIbHBIX cTaHAapTOB B P®. Cranmaptsl opranu3anuii. CBOJbI IIpaBUIIL.

IIpakTnueckoe 3aHATHE. AHaIU3 TpeOOBaHUN MOTPEOUTENICH TOCYCIYT.
Onpockl NOTpedUTENEN rOCYCIyT.

CamocrosiTesibHass padora. Buasl TpeOOBaHMI K KaYECTBY NPOAYKIUU.

Pexomenayemas aureparypa:

ocHoBHas [1,2];

JonoaHuTenbHas [1,2].

TEMA 4. KoHTpoJIb, HCTILITAHHS U OIleHKA Ka4YeCcTBa NMPOAYKIIUHN

Metoasl omnpenesnieHus] MOKa3aTeaed KadecTBAa MPOIYKLIHMHU: HU3MEPUTEIbHBIN
METO/Jl, OPraHOJENTHUYECKUNA (CEHCOPHBIN) METOJl, paCUE€THBI METOJl, 3KCHEpPTHBIN
METO/I, COLIMOJIOTHYECKHUI METO/I.

Kontpons kadectBa mponykuuu. Knaccudukanus BumoB koHTposs. Otaen
TEXHUYECKOTr0 KOHTPOJII. (DYHKIIMM TEXHUYECKOTO KOHTPOJsA. OCHOBHBIE 3a7a4d
OTK. BenoMcTBeHHBI KOHTPOJb. [ OCyZapCTBEHHBIM KOHTPOJb (HAZ30p) 3a
coOJI0JIcHHEM 00s3aTeNbHbIX TpeOOoBaHMM K NOpoayKuuu. [ocyaapcTBeHHBIN
KOHTPOJIb (HaA30p) KauecTBa Ha MOTPEOUTETHCKOM PHIHKE TOBApPOB.

CraTtucTUyecKuii MPUEeMOYHBIA KOHTPOJIb KaueCTBa MPOAYKIIMH: BEIOOPOUYHBII
CTaTUCTUYECKUN MPUEMOYHBI KOHTPOJb IO Kaye€CTBEHHOMY (aJbT€PHATHBHOMY)
NpU3HAKy,  BBIOOPOYHBIM  CTATUCTUYECKUM  MPUEMOYHBIA  KOHTPOJL MO
KOJINUECTBEHHOMY MPU3HAKY. YCWJIEHHBIM KOHTPOJIb. HoOpMmanbHBIE KOHTPOJIb.
OcnabneHHbIil KOHTPOJIb. YPOBEHb Ne(PEKTHOCTH. YPOBEHb HECOOTBETCTBHI B
NapTUU MPOAYKIUH.

Ucnbrranus npoxykiuu. Knaccudukanuss BUIOB UCIBITAHUNA: MPUEMOYHBIE,
IIPUEMO-CAATOYHbIE, KOHTPOJIBHBIC, CPAaBHUTEIBHBIE, THUIIOBBIEC, IEPUOINYECKHE,
KBaJTu(UKAIMOHHBIC, NPEIbIBUTEILCKUE, WHCIEKIIMOHHBIC, CEPTU(UKAIMOHHBIE,
uccienoarenbekne. [I[porpamma ucnbITaHAM.

HedexTsl u rpananusa kayectBa npoaykuuu. edekrt. JlepexktHbie uznenus.
HedbekTbl  KpUTHYECKHME, 3HAYUTEIbHBIE U  Majlo3HAuuTeNlbHble. JledeKTs
yCTpaHUMBIE U HEyCTpaHuMBbIe. [ o1Has npoaykuus. bpakoBaHHas MPOAYKIHS.

Onenka kauvectBa rocyciyr. OIIEHKa COOTBETCTBHSI KaudecTBa TIOCYCIYyT
NENCTBYIOLIEH HOPMATUBHOM U IPYroM JOKYMEHTAIMH (CTaHAapTaM, JOKyMEHTALIH,
YCIIOBHSIM KOHTPAKTOB).

CamocrosiTesibHas padora. Buabl KOHTPOJISI, UCTIBITAHKUS U OLEHKU KayecTBa
YCIHYT.

Pexomenayemasi aureparypa:



ocHoBHas [1,2];
JlonojiHuTenbHas [1,2].

TEMA 5. Bceoduiee ynpaBienue kadvectsoMm — TQM

Konnenmus Bceobmiero ympasienusi kadectBoM (Total Quality Management
— TQM). Mogaenu TQM nepBoro nokosieausi. Mogenun TQM BTOpOro moKOJICHUS.
Mogaenu TQM TpeTbero NoKOJIEHUs.

Ocuoguble e TQM. OcHoBHble npuHInbel TQM. Tpeyroasuuk J>koiiHepa.
OpueHTanus Bcex Lenen, 3a1a4 U IeUcTBUi Ha notpedutenei. [IporeccHbiil moaxo.
CucTteMHBIN TOAXOJ K yIpaBleHUuo. Jtanbl BHeApeHun TQM.

VYrpornieHHas MOJEIb CTPATErHYECKOro MIIAHUPOBAHUS KaueCTBa.

CamocrosiTesibHasa padora. KoHenuus BceoOIIero ynpapieHUsT KaueCTBOM
(Total Quality Management — TQM).

Pexomenayemas aureparypa:

ocHoBHas [1,2];

JonoaHuTenbHas [1,2].

TEMA 6. CoBpeMeHHBbI€ CHCTEMbI MEHEKMEHTA OPraHu3aluu

Cranpaptu3anus CHCTEM MEHEIKMEHTa KadecTtBa. VcTopus co3maHus W
pasButus crangaproB MCO cepun 9000. OmnpenenieHrsi OCHOBHBIX TEPMHUHOB B
obmacTi MeHeKMEHTa KadecTtBa, cojepxkammxcsi B 'OCT P MCO 9000:2008.
Xapaxkrepuctuka craggaptoB MCO cepun 9000. T'OCT P HMCO 9004-2001.
Craggaptr UCO 9004-2009. IlpuHuunbel MEHEI)KMEHTAa KayeCcTBa: OPUCHTALMS Ha
MOTPEOUTENS; JUIECPCTBO PYKOBOJMUTEIIS; BOBJIICUCHHUE PAOOTHUKOB; MPOIECCHBIN
MOXO/I; CUCTEMHBIM MOJXO0J K MEHEKMEHTY; MOCTOSTHHOE YJIYy4IICHUE; MPUHATHE
pelieHui, OCHOBaHHOE Ha (haKTax; B3aMMOBBITOJIHbIC OTHOIIEHUS C MOCTABIIUKAMHU.
OnbiT npumenenuss CMK nHa ocHoBe ctangaptoB MCO cepun 9000.

CucrteMbl MeHEKMEHTa B cooTBeTcTBUU co ctanaaptamu MCO cepun 14000,
OHSAS 18000, SA 8000, MexxTyHapOAHBIMH CTaHAAPTAMU ISl PA3IUYHBIX OTPACIICH
POMBIILJIEHHOCTH.

AKTyanbHOCTh pa3pabOTKU CHUCTeM O€30MaCHOCTH NPOJYKIMU B MHUINEBON
npoMbIIeHHOCTH. CHCTEeMBbl KauecTBa, ocHOBaHHbIe Ha npuHinax HACCP.

HNHTerpupoBaHHbIE CUCTEMbI MEHE)KMEHTA.

CuctemMa MEHEI)KMEHTa PHUCKAa. PUCKM B pa3nuyHbIX cdepax IesTeIbHOCTH
OpraHu3aluu.

CamocrositesibHast padora. COBpEMEHHBIE CUCTEMBI MEHEKMEHTA KaUeCTBA.

Pexomenayemas sureparypa:

ocHoBHas [1,2];

JnononaHurtensHas [1,2].

TEMA 7. Ayaut u cepTuuKalusa CUCTeM MeHeIKMEHTAa KayecTBa

AyIuT B MEHEIKMEHTE KadecTBa. AyAUT. AyIUT NOPOAYKUHH. AyYIUT
nponeccoB. Ayaut CMK. IIporpamma aynuta. [IpoBenenue ayaura.

Ceprudukarus cucteM MeHeKMeHTa kadecTBa B P Ha coorBercTtBre ['OCT
P UCO 9001. Ceprudukamuss CMK. TpebOoBanus, mpeabsBisieMble K YCIOBUIM
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npoeenenust ceprudpukanmu  CMK. Opranmzanus paboT 10  NPOBEACHUIO
ceprudpukanuu. I[IpoBeaeHue mnepBoro stama ayauta no ceprudpukanuun CMK.
[ToaroToBka BTOpOoro stana ayaura no ceprtuduxanuu CMK. [Ipoegenue BToporo
srana ayauta no ceptudukanuu CMK (ayaura Ha “mecte”). 3aBeplieHue
cepTuUKalUM, pEerucTpauus u Bbljaya ceptudukara coorBerctBus CMK.
Nucnexmonnsiii KOHTpoJib cepTudunmposanHot CMK. Peceptudukarus CMK.

Pacmiupenne u cyxenue o6Omnactu ceprudukanuu CMK, npumenHenue
ceprudukara cooTBeTcTBHs U 3Haka coorBeTcTBUsI CMK. Pacmupenue obGmactu
ceprudukanmu CMK. Cyxenue obnactu ceprudukanuu CMK.

CamocrositeibHass padora. OcoOEHHOCTH aynuTa M CEPTH(PHUKAIUU CHCTEM
MEHEIP)KMEHTa KauecTBa.

Pexomenayemasi iureparypa:

ocHoBHas [1,2];

JononauuTenbHas [1,2].

TEMA 8. 3arpaTbl Ha KauecTBO MPOAYKINH

OO0mmast XxapakTepucTuKa 3aTpaT Ha KauecTBO. 3aTpaThl Ha KauecTBO. [Ipsimbie
3aTparbl. KOoCcBeHHBIE 3aTpaThl. 3aTpaThl HA KAa4€CTBO NPOAYKLUU. BHyTpeHHUE U
BHEIIHME T[OTEPU U3-32 HECOOTBETCTBHS KauvectBa. Oruiata 3atpar no JIx.
[IoTT™MuIEpY.

Monaens 3aTpar Ha nporecc B coorBercTBuU ¢ ['OCT P 52380.1. IToaroroBka
Mojieer nporecca 1 3atpat. OTdeT o 3aTpaTax. YIydllI€HHE IIpolecca.

MenemxmeHT puHaHcOBbIX pecypcoB B coorBeTcTBUM ¢ ['OCT P MCO 9001.
BuyTpennue 3atpatsl opraHu3alui Ha Ka4ecTBO. BHelHre 3aTpaThl OpraHu3aiuy Ha
Ka4ecTBO.

IpakTnueckoe 3ansitue. OllEHKa U Y4YeT 3aTpaT Ha KayeCTBO Ha OCHOBE
dyakuuonanpHoro moaxona (ABC-metona). Beigenenwe  Ou3Hec-mpoiieccoB
OpraHu3aliM, MO0 KOTOPHIM HEOOXOJMMO MOJYYUTh WHGOPMAIMI0 O 3aTpaTax Ha
KauecTBO. Pacripenenenue 3aTpar mo Ou3HeC-MpoIeccaM, B TOM YKCIIE IO TpolieccaM
CMK. Bwibop “nHocutenst 3atpar’ ((akropa HU3IEPKEK) IS Kaxaoro OusHec-
MPOIIECCa U aHAJIU3 MOJYYEHHBIX PE3YyJIbTaTOB.

CamocrosiTesibHas padora. Bubl 3aTpaT Ha KaueCTBO MPOIYKIIUH.

Pexomenayemas aureparypa:

ocHOBHas [1,2];

JnornonaHurtensHas [1,2].

5. MeTOZ[I/I‘IeCKI/Ie PEKOMCHIAIUMA 110 OPraHu3anu U3yICHUA TUCIHUITIJIMHDBI

[Tpu peanu3aiuu MPOrpaMMbl JUCIMILIAHBI HCIOJIb3YIOTCS JICKIUOHHBIC H
MIPAKTUICCKHEC 3aHITHSL.

OOmuMU TIeIISIMA 3aHATHN SBIISIOTCS:
— 00001IeHne, CcHUCTeMaTH3alus, YIUIYOJICHHE, 3aKpeIUIeHHE TEeOPETHUECKUX
3HAHWUU TI0 KOHKPETHBIM TEMaM JIUCITUTUIAHEI,
— dbopMUpOBaHWE YMEHHWA TPHUMCHSTH ITOJIyYCHHBIC 3HAHHMS Ha IPAKTHKE,
peayin3anys eIUHCTBA HHTEIUICKTYAIbHON M MPAKTUICCKOM JICATSIIEHOCTH,
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— BBIPA0OTKA NP PEIICHNUN MOCTABICHHBIX 3a7a4 MPOoheCCHOHATHHO 3HAYMMBIX
KAueCTB:  CaMOCTOSITEJIbHOCTH,  OTBETCTBEHHOCTH,  TOYHOCTH,  TBOPYECKOU
WHULIMATUBBI.

Lensamu JIEKUNU SABISIOTCS:

- IaTh  CHUCTEMAaTU3MPOBAHHBIE HAYYHBIE 3HAHUS 10  JIHUCIUIUIMHE,
aKIICHTHPOBAB BHUMaHUE Ha HAaMOOJIEe CIIOKHBIX BOIIPOCAX;

— CTUMYJIMPOBATh AKTUBHYIO MTO3HABATEIBHYIO JCATEIHLHOCTh 00YyJarONIuXcs,
CIOCOOCTBOBATH (POPMUPOBAHUIO KX TBOPUYECKOTO MBIIIICHHUS.

B xozme mpakThueckoro 3aHSTHSI OO0ECIEeUMBAETCA MPOILIECC AKTUBHOIO
B3aMMOJICUCTBHS 00yYaroUIMXcsl C MpernoiaparesieM; MpruoopeTatoTcsl MPaKTUYECKUe
HaBbIKU W yMeHMs. Llenb mpakTUYecKoro 3aHATHs: YIIIyOUTh U 3aKpPENUTh 3HAHUA,
MOJIyYCHHbIE Ha JIEKIIMH, (OPMHUPOBAHUE HABBIKOB HCIOJb30BAHUS 3HAHUM IS
pelIeHNs] TPAKTUYECKUX 3a]1ay; BBINOJHEHHE TECTOBBIX 3aJaHUl IO TPOBEPKE
IIOJIyYECHHBIX 3HAHUW U YMEHUU.

CamocrosiTenbHas paboTra oOydaronIMXCsl HampaBlieHa Ha yriayOJeHue W
3aKpeIICHUE 3HAHWM, MOJYYEHHBIX Ha JICKIMSIX M APYTUX 3aHITHSAX, BBIPAOOTKY
HaBBIKOB CaMOCTOSITEJILHOTO AKTUBHOIO MPUOOPETEHUS HOBBIX, JOMOJHUTEIbHBIX
3HaHUU, TOATOTOBKY K MPEACTOSIIUM 3aHSATHSM.

6. OueHoYHbIe MAaTEPHUAJIBI 110 AUCIHUILINHE
Texyuuii KOHTPOJIb YCIIEBAEMOCTH 00CCIICUNBACT OIICHUBAHUE XOJa OCBOCHHSI
JTUCITUTUINHBI, TTPOBOAUTCS B COOTBETCTBUU C COJEP>KAaHUEM JTUCUUILIIUHBI 110 BUJIaM
3aHATHH B (hOopMe OMpOCca/TOKIIaI0B/TECTUPOBAHUS.
[IpomesxyTouHasi arrectanus 0OECIEYMBAET OIEHWBAHUE MPOMEKYTOUHBIX U
OKOHYATENIbHBIX PE3ylIbTaTOB OOY4YEHHS [0 IUCUUILIMHE, MPOBOIUTCA B (Qopme
3a4era C OLEHKOM.

6.1 IIlpumepHbIe OLIEHOUYHBbIE MATEPHAIBI:

6.1.1. Texymero KOHTpoOJIsA

TunoBbie BONPOCHI /1JI51 YCTHOTO ONPOCa:

1.Yto npeacTaBisieT coO0M KaueCTBO MPOAYKIIUU?

2.YT0 oTHOCHUTCS K OOBEKTAM YIIPaBICHUS] KAYECTBOM ?

3.Ilepeuncnure MetToabl (CIOCOOBI) 0OCITYKMBaHUS TOTPEOUTENEH, TaliTe NX
KPaTKyIO XapaKTePUCTHKY.

Tunosbie TeMbl 1151 JOKJIAI0B:

1.IlorpeduTenbHast CTOMMOCTD (IIEHHOCTB ).

2.Pa3BUTHE OTEYECTBEHHBIX CUCTEM YIPABJICHUS KAUECTBOM

3.IIpaBoBoii cTaTyC HAllMOHAJBHBIX CTaHAAPTOB B PD

Tunosble 3a1aHUA )11 TECTUPOBAHUS:

1. Kakas ¢unocodckas KaTeropusi BbIpaKaeT BHENIHIOK OIPEAeIeHHOCTh
oObekTa?

a) Mepa;

b) KOIMYECTBO;

C) KauecCTBoO.

2. Kakoii Tepmun omnpenensiercss kak: «COBOKYIMHOCTh CBOMCTB IPOJYKIIUH,
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00yCJIOBIIMBArOIIAs €€ MPUTOIHOCTh YAOBICTBOPSTH OIMpPEACICHHBIE MTOTPEOHOCTH B
COOTBETCTBHH C Ha3HAUYCHUEM»?

a) CBOMCTBO;

b) kaTeropus;

C) Ka4ueCTBO.

3. Ilpu xakom mnoaxoae K (OPMHUPOBAHHIO KadeCTBAa HWHIWBHUAYaTH3AIUS
MIPOIYKIIUH SIBJISICTCSL 0053aTEIHHOM?

a) OpHCHTAIHS Ha TIOTPEOUTEIIS;

b) opreHTaMs Ha POAYKIIUIO;

C) OpUEHTAIIUs Ha MPOU3BOJICTBO

6.1.2. IIpome:xyTOUHOI aTTECTALMHU

IIpumepHBbIii IepeyeHb BONPOCOB, BBIHOCMMBIX HA 3a4eT ¢ OLeHKOM

1. IIponykumsi, KauecTBO MPOAYKIIMH, CBOMCTBO, IIOKA3aTEIb KA4eCTBA

2. EnvHW4YHBIA TMOKa3aTellb KaueCTBAa, KOMIUIEKCHBIM MOKa3aTelb KAadecTBa,
aOCOIOTHBIN TIOKa3aTellb KauecTBa

3. OTHOCHUTENbHBIN OKa3aTeNb KauyecTBa, 0a30BbIN MMOKA3aTEIb KAaUeCTBA

4. VYpoBeHb KauecTBa MPOAYKIIUU

5. VYcnyra, maTepualibHasi yclyTra, COIUANbHO-KYJIbTYpHAsl yCiIyra, ObITOBBIC
yciyrH (yeiayru cdepbl OBITOBOTO 00CITY>KHUBAHUS)

6. CouumanbHO 3HauMMas OBbITOBas ycCiIyra, pe3yibTaT YCIYI'H, MpOLECC
OKa3aHMsl YCIYTH

7. KawecTBO ycCiyrM, CBOWCTBO YCIYIM, IOKa3aTelb KadyecTBa YCIYIH,
0€30IacCHOCTh YCIYTH

8. Meton (cmocob) obcimyxkuBaHus TOTpedOuTENneu, Gopma 0OOCITYyKUBaHUS
oTpeduTeNeH, ycIoBUs 00CTyKUBaHUS TOTpeOUTENIEH

9. HomeHkiaTypa mnoka3areinedl KadecTBa, YPOBEHb KauecTBa YCIYTH,
KOHTPOJIb Ka4€CTBa YCIyTH

10. MeTon KOHTpOJISI KauecTBa YCIyrH (Ipolecca OKa3aHusl YCIyTH), OLlEHKa
KayecTBa yCIyru (IIpolecca OKa3aHHsl YCIyT'H), CUCTEMa KauecTBa YCIYT.

11. OObeKTHI yrpaBieHHUs KaueCTBOM: MPOAYKLHS, YCIYTH, IPOLIECCHI.

12. TlorpebuTtenbHast CTOMMOCTH (IIEHHOCTB ).

13. Knaccudukanuss MmOTpeOUTENbCKMX  CBOWCTB  HENMPOJOBOJIBCTBEHHBIX
TOBApOB.

14. CpoiictBa conmanpHOro HazHaueHus. OyHKIMOHAIbHBIE CBOKCTBA.

15. OproHoMuueckue CBOMCTBA TOBAPOB. AHTPOINIOMETPUYECKHE CBOWCTBA.
DU3HOJIOTUYECKUE CBOWCTBA. | NITHEHNYECKUE CBOMCTBA.

16. Ilcuxonoruueckue croiictra. [Icuxodusnonornueckue cBoicTBa

17. Y no06cTtBO MOJIb30BaHUS U3CITUIMU Ha OCHOBHBIX yTanax
(YHKIIMOHAIBHOTO MIpOIIecca.

18. HazmexHOCTb, 0E€30TKa3HOCTb, JIOJITOBEYHOCTb, COXPaHsAEMOCTb,
PEMOHTOIIPUTOJHOCTb.

19. Ocretnueckue cmoiicTBa. Kiaccudukaruss ICTETUYECKUX  CBOMCTB
HEIPOI0BOJIbCTBEHHBIX TOBAPOB.
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20. UndopmarmonHas BBIPA3UTENBHOCTD. PamuonansHOCTD dbopMEI.
IlemocTHOCTh KOMITO3HUIIHMH.

21. bezonacHocTh. MexaHudeckas, dJIEKTpUYECKas, dJICKTPOMarHuTHas,
TepMUYECcKas, paauallioHHasl, ToKapHas O€30MacHOCTh, O€30MaCHOCTh OT IIyMa H
BUOpaIINii, B3pHIBOB.

22. DKOJI0rn4ecKue CBOMCTRBA.

23. CBoiicTBa MPOJOBOIBLCTBEHHBIX TOBapOB. Knaccuduxanus
NOTPEOUTETBCKUX CBOMCTB MPOJOBOJIBCTBEHHBIX TOBApOB Ha 1- M 2-U CTymeHsX
KJ1acCU(pUKaLIUH.

24. ConuanbHOE Ha3HAYEHUE MTPOIOBOJILCTBEHHBIX TOBApOB. CBOMCTBA YCIIYT.

25. O6mas kmaccuuKaims mokasareyield KauecTBa yCiIyr

26. DTanbl pa3BUTUS NPEANPUITUN, CBI3aHHBIX CO CMEHOW MOJENIed BEICHUS
ousHeca.

27. BceoOriee ympaBlieHHE Ha OCHOBE KayecTBa (BCEOOIIMM MEHEHKMEHT
kauectBa, Total Quality Management — TQM).

28. PazBute GopM Hu METOJOB YIpaBIEHUS KaueCTBOM 3a pyOekoMm.
HacraBHuku 1o kauecTBy.

29. CTaTUCTHYECKHE METO/IbI YIIPABICHUS KAU€CTBOM.

30. Koutponwshbie kapthl [llyxapTa, TaOIUIBl CTATUCTUYECKOTO MPUEMOYHOTO
KOHTPOJISI Ka4€CTBa MPOIYKIIMHU U PETYIUPOBAHUS TEXHOJIOTUUECKUX MIPOLIECCOB.

31. [{ukn coBepmiencTBoBanud [lyxapra—/lemunra.

32. BceobOmmit koHTpOoJb kauecTBa (Total Quality Control — TQC).

33. «Honp nedexroB» Kpocou (Zero Defects — ZD).

34. CapaToBckasi cucTeMa OpraHu3anuu 0e31e(eKTHOro M3rOTOBJICHUS
npoaykuuu (BUIT).

35. Cucrema 6e3nedextnoro tpyaa (CBT).

36. Cucrema KAHAPCIIM (kxaduecTBO, HaJeXKHOCTb, pECypc C TMEPBbIX
U3JICTINN).

37. Cucrema HOPM (Hayuynass opraHuzanus TpyJa 10 YBEJIMYEHHUIO
MOTOpecypca).

38. KommniekcHas cucrema yrpaniieHus: kauectBom npoaykuuu (KC YKII).

39. Beepoccuiickas opranuzaius kadectsa (BOK).

40. TpeboBanusi K KadecTBy mnpoaykiuuu. OOsi3aTenbHble TpeOOBaHUS.
TexHUYeCKU perJaMeHT.

41. Jlo6poBosibHBIE TpeOoBaHus. [IpaBoBOM cTaTyC HAIlMOHAJIBHBIX CTAHJIAPTOB
B P®. Cranmaptel opranmsanui. CBOABI PAaBUII.

42. TpeboBanus notpedbureneit. Onpockl MOTpeOUTENCH.

43. MeTonasl ONpeACICHUS IoKazareiei KayecTBa MPOAYKIINU:
U3MEPUTETBHBIN METO/I, OPraHOJIENTUYECKUH (CEHCOPHBII) METOA

44. Metonbl OIpeleNeHusl TMOKa3areleld KadyecTBa MPOAYKIWHU: PACUETHBIN
METO/I, SKCIIEPTHBIN METO/I, COUMOJIOTUYECKUA METO/.

45. Knmaccudukaims BUI0OB KOHTPOJISL.

46. OTaen TEXHUYECKOTO KOHTPOJIsl. DYHKIIMU TEXHUYECKOTO KOHTPOJIS.

47. OcHoBuble 3agaun OTK.

48. BetoMCTBEHHBIN KOHTPOJIb. [ OCyJapCTBEHHBIM KOHTPOJb (HAA30p) 3a

12



coOroieHneM 00s3aTeNbHBIX TPEOOBAHMM K MPOTYKIUH.

49. l'ocynapcTBeHHBI KOHTPOJb (HAA30p) KadyecTBa Ha MOTPEOUTEIBCKOM
PBIHKE TOBAapOB.

50. YpoBeHb 1epeKTHOCTU. YPOBEHb HECOOTBETCTBUM B MAPTUH MPOAYKIIUH.

51. Knaccudukanus BUAOB HCHBITAHUNA: MPUEMOYHbBIC, MPUEMO-CIIaTOYHbIE,
KOHTPOJIbHBIE, CPAaBHUTENIbHBIC, THUIOBBIC, IEPUOAMYECKHUE, KBAIU(PHUKAIMOHHBIE,
pebIBUTENIbCKUE, HHCIIEKIIMOHHBIE, CePTU(HUKAIIMOHHbBIE, UCCIIEI0BATEIbCKUE

52. Nedexr. Jledexturie mznenus. JlepexkTsl KpuTHUECKUE, 3HAYUTEIBHBIC U
MaJIO3HAYUTEIIbHBIE.

53. T'ognas npoaykius. bpakoBanHast mpoayKIlusi.

54. O1ieHKa COOTBETCTBUSI Ka4eCTBA MPOJIYKIIMHU JEHCTBYIOIIEH HOPMATUBHOM
U Jpyrod JOOKyMEHTaluu (CTaHgapTaM, TEXHUYECKOW MOKYMEHTAllUH, YCIOBUIM
KOHTPAKTOB).

55. OneHka Ha TPEANPOU3BOACTBEHHOW CTaAWM NPU NPUHATUU PELICHUS O
MOCTAHOBKE MPOJIYKIIMU HA MTPOU3BOJICTBO WUJIU €IIE HA CTAJIUU MPOECKTUPOBAHUS.

56. Konneniust ~ BceoOmiero  ympasienuss kadectBoMm  (Total — Quality
Management — TQM).

57. Uctopus co3nanus u pazsutus ctanaaptoB MCO cepuu 9000.

58. [IpuHIUIIBI  MEHEIKMEHTa KadecTBa: OpHEHTAIMsl Ha MOTpeOuTes;
JTUACPCTBO PYKOBOAMTENS, BOBJICYCHHE pPAOOTHUKOB;, TPOILECCHBIN MMOAXO;
CHUCTEMHBIN MOJX0]T K MEHEIPKMEHTY; MOCTOSHHOE YIIYUIIEHUE; IPUHSITHE PEIICHU,
OCHOBaHHOE Ha (pakTax; B3aMMOBBITOJHBIC OTHOLIECHUS C TTOCTaBUIUKAMHU.

59. Cuctema MEHEKMEHTA pUCKA. PUCKH B pazIMyHbIX cepax NesaTeIbHOCTH
OpraHu3aLMH.

60. Aynut. Ayaut npoaykuuu. Ayaut npoueccoB. Ayaur CMK. Tlporpamma
ayauta. [IpoBenenne aynura.

61. CepTudukanus CHUCTEM MEHEIKMEHTa KadecTBa B P®d Ha cooTBETCTBHE
I'OCT P UCO 9001. Ceprucduxarus CMK.

62. 3aTpatsl Ha KauecTBO. [Ipsimbie 3aTpaThl. KOCBEHHBIE 3aTpaTHI.

63. 3aTpaThl Ha Ka4eCTBO MPOAYKIMU. BHyTpeHHUE W BHEUIHUE MOTEpPU HU3-3a
HECOOTBETCTBUS KAUeCTBA.

64. Onnara 3atpar no [[x. [llortmMunnepy.

65. Mogens 3arpar Ha npouecc B cootBercTBuu ¢ ['OCT P 52380.1

6.2. Ilkajga oUeHMBAHHUA Pe3yJbTATOB NMPOMEKYTOYHOW ATTECTALMH H
KpUTEepHH BbICTABJIEHHUS OLIEHOK
Cucrema OLleHUBaHUS BKIIIOYAET:

dopma IToka3zarenu

Kputeprn BeICTaBIEHUS OLIEHOK [[Ixana orleHUBaHUS
KOHTPOJIA OIICHUBaHUS
3auer ¢ MPaBWIBHOCTb U | JJaH IPAaBWIbHBIN, TOJIHBIA OTBET HA | OTIUYHO
OLIEHKOM IIOJIHOTA OTBETA | IMOCTABJIEHHBI  BONPOC,  IOKa3aHa

COBOKYIIHOCTb OCO3HAHHBIX 3HAHUH 10
AUCHUIIIIMHE, JOKa3aTCJIbHO PACKPBITHL
OCHOBHBIC TTOJIOXKCHUA BOIIPOCOB;
MOTYT OBITE JOMYIICHBI HEA0YCTHI,
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HCITIPaBJICHHBIC CaMOCTOATCIBHO B
mponecce 0TBETA.

JlaH  TpaBWIbHBIM,  HEJOCTATOYHO | XOPOLIO
MOJHBIA OTBET Ha IIOCTaBJICHHBIN
BOIIPOC, MOKAa3aHO YMEHHUE BBIACIUTH
CYLIECTBEHHBIE M HECYILECTBECHHBIC
MpPU3HAKH, MPUYUHHO-CJICJICTBEHHbBIC
CBSI3W; MOTYT  OBITb  JIOIYIIEHBI
HEJI0YEThI, UCIIPABJIECHHbBIEC C MOMOIIbIO
MPEIOIaBaTeNsl.

JaH HCIOCTAaTO4YHO HpaBHHBHBIﬁ " | YAOBJIICTBOPUTCIILHO

TIOJTHBIN OTBCT, JIOI'MKa n
IIOCICI0BAaTCIIBHOCTD H3JI0KCHUA
HUMCIOT HapyHICHU A B OTBCTC

OTCYTCTBYIOT BbIBOBI.

OTBET IIPEJICTaBIISIET co00i1 | HEYAOBIETBOPUTEILHO
pa3poO3HEHHbIE 3HAHUS c
CYIIECTBEHHBIMH omuOKaMu 0
BOIIPOCY; MIPUCYTCTBYIOT
(bparMeHTapHOCTb, HEJIOTMYHOCTh
W3JIOKEHUS;  JIOMOJIHUTEIbHBIE U

YTOUHSIOLIME BONPOCHI HE NPUBOAAT K
KOPPEKLMH OTBETa Ha BOIIPOC.

7. PecypcHoe o0ecnieyeHue JUCHUILIMHBI
7.1. JIuueH3MOHHOE U CBOOOIHO pacnpocTpaHsieMoe NPOrpaMMHoOe odecredeHue

[lepeyeHb JUIEH3MOHHOTO M CBOOOJHO PacHpOCTPaHSIEMOr0 MPOrpaMMHOIO
oOecredeHusi, B TOM YHCJIe OTEYECTBEHHOTO TPOU3BOICTBA:

- Astra Linux Common Edition penmus Open [[10-25B-603] - OnepanmonHas
cuctema oburero HazHadeHus "Astra Linux Common Edition" [Kommepueckast (Full
Package Product). Homep B EauHom peectpe poOCCHHCKMX Mporpamm Jyis
AJIEKTPOHHBIX BBIUMCIUTEIHHBIX MAIIUH U 0a3 JaHHBIX - 4433]

- Slupekc bpaysep ana opranuzauuii (Oecrutatablidi pyHkiuonan) [[1O0-CS52-
373] - bpaysep mno3BosisieT oOmarbcsi ¢ ['0JOCOBBIM TMOMOITHUKOM AJHMCOM,
GuabTpyeT pekinamy, 3alluIaeT JnyHble naHHble. [becruarnas. Homep B Ennnom
peecTpe pOCCUMCKUX MpOrpamMM IS 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAaIlIUH U 0a3
JIAQHHBIX - 3722]

- MoiitOduc O6pazoanue [[10-41B-124] - TlonHbIii KOMIUIEKT PEIaKTOPOB
TEKCTOBBIX JIOKYMEHTOB M DJIEKTPOHHBIX TAOJIMIl, a TaKK€ HHCTPYMEHTApHM s
paboThl ¢ rpaduueckumu npeseHtanusiMu [CBoOoaHO pacnpocTpansiemoe. Homep B
EnunoM peecTpe pocCCHMCKHX TporpaMM JJjisl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIlIUH U 0a3 JaHHBIX - 4557]
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7.2. IIpodeccnonanbHble 0a3bI JAHHBIX 1 HH(POPMALMOHHO-CIIPABOYHbIE
CHCTEMbI

WNudopmanmonnast cripaBouHas cuctema — CepBep OpraHoB roCyIapCTBEHHOU
Bnactu  Poccuiickoit  ®Deneparuu  http://poccus.pd/  (cBOOOAHBIM  JOCTYyN);
npodeccuoHanbHble 0a3bl JaHHBIX — llopTam OTKPBITBIX JaHHBIX Poccuiickoii
Oenepanuu  https://data.gov.ru/ (cBoOOmHBIN mocTyn); GdeaepalbHBIA MOpTAT
«Poccwmiickoe oOpaszoBanme» http://www.edu.ru (cBOOOAHBIN IOCTYIT); CHUCTEMA
OopHUIMATLHOTO  ONMYOJIMKOBAHMS  IMPABOBBIX aKTOB B JJICKTPOHHOM  BHJIC
http://publication.pravo.gov.ru/  (cBoOOmHBIA  nmOCTym); (deaepalbHBI  MOpTal
«CoBepIICHCTBOBAHHE rOCyJapCTBEHHOTO YIPABJICHUS https://ar.gov.ru
(cBOOOIHBINM MOCTYIT); AJEKTpOHHAs OubOamMoTreka yHmBepcutera http://elib.igps.ru
(aBTOpU3OBaHHBIA JOCTYN); dJEKTPpOHHO-OmMOMMoreyHass cucrema «2ObC IPR
BOOKS» http://www.iprbookshop.ru (aBTopu3zoBaHHbI# AOCTYI).

7.3. JIuteparypa

OcHoBHas JIUTEpaTypa:

1. CraxoB, A. W. AJIMHHUCTPAaTUBHO-NIPOLEAYPHAs pEriaMeHTalus
MPEIOCTABIICHUsI TOCYIApCTBEHHbIX yciyr B Poccuiickoit @epepauuu : ydeOHOE
mocoome / A. M. CraxosB, M. H. PrrukoBa. — MockBa : Poccuiickuii
rocyapcTBeHHbId yHUBepcuTeT npaBocyaus, 2019. — 136 c. — ISBN 978-5-93916-
732-1. — Tekcr : snextpoHHslid // LludpoBoit obOpasoBarenbHblii pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/86268.html

2. Hukonae, M. N. Mertponorusi, crannapTuzanus, cepTUPUKALUSI U
yhnpaBlIeHHE KadyecTBOM : ydyeOHoe mocodue / M. W. HukomaeB. — 3-e u3g. —
MockBa, CapatoB : HWurtepHer-YuuBepcutrer WMubopmammonnsix TexHomoruit
(MHTYUT), Ain [Iu Ap Menua, 2020. — 115 c. — ISBN 978-5-4497-0330-9. —
Texcr : anextponnsiit // [ludposoit obpazoBarensubii pecypc IPR SMART : [caiiT].
— URL: https://www.iprbookshop.ru/89446.html

JIonoJIHUTE IbHAS JIUTEepaTypa:

1. ['pebennukoBa, A. A. Opranuzanusi NpeJoCTaBICHUs TOCYJapCTBEHHBIX
Y MyHUIUNAIBHBIX yCIyT : yueOHoe nocobue / A. A. I'pedbennuxoBa, 1. B. Jlaryn. —
Caparos : By3zoBckoe oopazoBanue, 2022. — 82 c. — ISBN 978-5-4487-0828-2. —
TekcT : anexTponHsiit // [{udposoii oOpazoatensubiii pecypc IPR SMART : [caiiT].
— URL: https://www.iprbookshop.ru/120290.html

2. Kucenesa, A. M. l'ocymapcTBeHHblE W MYHHULMNAIBHBIE YCIYTH :
yueOHoe mocobue / A. M. Kucenea. — Omck : U3marenbctBO OMCKOTO
rocyaapcTBeHHoro ynumsepcurera, 2018. — 224 ¢. — ISBN 978-5-7779-2201-4. —
Texcr : anextponnsiit // [ludposoit oo6pazoBarenshblii pecypc IPR SMART : [caiiT].
— URL: https://www.iprbookshop.ru/108112.html
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7.4. MaTtepuajibHO-TEXHUYECKOe 00ecredeHue

Jns mpoBeneHuss W 0OECHEUEHHS] 3aHATUH UCIIONB3YIOTCS TOMEIICHMS,
KOTOpBIE TPEACTABISAIOT COO0O0M ydeOHBbIC aymUTOPHUU IS IPOBEACHUS YUEeOHBIX
3aHATHMH, MPEAYCMOTPEHHBIX  MPOrpaMMOM MarucTparyphl, OCHAIIlCHHBIC
000pyIOBaHMEM M TEXHMYECKHUMH CpEACTBAaMU OOYUYCHHMs: aBTOMATH3UPOBAHHOE
pabodee MecTO IIpernojaBaTelisi, MapKepHas J0CKa, MYJIbTUMEIUNHBIN MPOEKTOp,
IIPOCKIIMOHHBIN SKPaH, MMOCA0YHBIE MECTa 00yUYarOIIUXCS.

[Tomemennst T CaMOCTOSTENBHOW PabOThI  OOYYarONIUXCS OCHAIICHBI
KOMITBIOTEPHOW TEXHUKOM C BO3MOYKHOCTBIO MOJKIIOUEHHSI K ceTu «MHTepHeT» n
obecreueHuEM J0CTyNa K 3JIEKTPOHHOW WH(OPMAIMOHHO-00pa30BaTEeILHON cpere
YHHUBEPCUTETA.

ABTOpPBI: JOKTOp J3KOHOMHYECKMX Hayk, mpodeccop bapaymua E.H.,
KaHJuaT BOeHHbIX Hayk Kyunnckuii B.H.
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