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1. Ilemm u 3a7a49¥ JUCITUTLIMHEI
Ilens 0CBOCHUSA TUCIUILIUHBI:

- (opmupoBanue y oOydarOmmxcs CIIOCOOHOCTH aHAIM3UPOBATH W 0000MIATH
PBIHOYHYIO MH(QOPMALMIO O 3aKYyNKaX KOHKYPEHTHBIMH CIocOOaMu, pa3padaThiBaTh
JOATOCPOYHBbIE (PMHAHCOBO-DKOHOMUYECKHE MPOTHO3BI PA3BUTHUS TOCYAAPCTBEHHBIX H
MYHHIIUTIAJBHBIX OPraHOB, OpTraHW3alui, OTAETbHBIX OTpaclielli W PETHOHOB,
IUTAHUPOBATh JIOCTIDKEHUE TAapaMeTPOB KadyecTBa M PE3yIbTaTOB pealln3aliu
GYHKIIMA ¥ TIOJTHOMOYMI TOCYJapCTBEHHBIX W MYHHIIMITAIBLHBIX OPraHOB, B TOM
YHCIIe HA OCHOBE MHHOBAI[MOHHBIX MOJIXO/I0B.

Ilepedens koMIeTeHIHi, (GOPMHUPYEMBIX B IPOLECCE M3YUECHHS JUCIUILIAHEL

Komnereniun Cozneprxanue

I1K-3 CnocoOeH aHaIM3UPOBaTh M 0000IIATH PHIHOYHYIO HHGOPMAIIHIO O
3aKyMKaxX KOHKYPEHTHBIMH CIIOCO0aMU, pa3padaThiBaTh TOJTOCPOYHBIC
(MHAHCOBO-3KOHOMUYECKHE MIPOTHO3BI PA3BUTHUS TOCYIAPCTBEHHBIX
MYHHIIUIIATBHBIX OPTaHOB, OPraHU3alUi, OTACIBHBIX OTPaCiiel U PErHOHOB,
IUTAHUPOBATh JOCTIDKEHHUE MTApaMETPOB KauecTBa U Pe3yJIbTaTOB
peanmm3anyu GyHKIUNA U TOTHOMOYHNA TOCYIaPCTBEHHBIX U MYyHHIIHITATEHBIX
OpraHoOB, B TOM YHCJIC HA OCHOBE HHHOBAIIMOHHBIX TIOJIX0JIOB

3agauv TUCOUTUIHBL:

- ¢dopMupoBaHHE Yy OOYYAIOIIUXCS YMEHHS aHaJu3UpoBaTh U 0000IIATH
PHIHOYHYIO MH(QOPMAIIMIO O 3aKyNKaX KOHKYPEHTHBIMH CIIOCOOaMHU, pa3paldaThiBacT
JOJITOCPOYHbIE (PMHAHCOBO-2KOHOMHUYECKHE MPOTHO3bI PA3BUTHS TOCYNAPCTBEHHBIX U
MYHUITUTIATHHBIX OPTaHOB, OPTaHU3AIUH, OTJIEIBHBIX OTPACIICH 1 PETHOHOB;

- ¢opMupoBaHue y OOYyYaIOIMIUXCS YMEHUS ITUTAHUPOBAHUS JTOCTHDKCHUS
nmapaMeTpoB KadecTBa M PE3yJbTAaTOB peanu3anuu (yHKIUA ¥ TOJHOMOYHMA
TOCYJapCTBEHHBIX W MYHHIIUIAIBHBIX OpPraHOB, B TOM 4HCJI€ Ha OCHOBE
WHHOBAITMOHHBIX TIOJIXO0JIOB.



2. IlepedeHb IUTAaHUPYEMBIX PE3YIHTATOB O0YIEHUA IO AUCIMILIMHE, COOTHECEHHBIX
C MHIUKATOpaMM JOCTH)XCHUSA KOMITCTCHITAM

I/IH}II/IKaTOpBI JOCTHIXKCHUSI KOMIIECTCHITUN

[Inanupyemsbie pe3ynabTaThl 00yUEHUS 110

JUCLUIUINHE

ITIK-3.1 AnanusupyeT u 0600111aeT pHIHOYHYIO 3Haet
MH(POPMALIKIO O 3aKYIKaX KOHKYPEHTHBIMH CymHOCT®b, coJiepyKaHue u
criocobamu, pa3pabaThIBaET AOJITOCPOUHbBIE UHCTpYMEHTapuit MapKETHHTIa;
(bMHAHCOBO-?KOHOMUYECKHE MIPOTHO3BI PA3BUTHUS COBPEMEHHBIC KOHIICTIIUM MAapKETHHTa,
roCy/apCTBEHHBIX U MyHHUIIMIIAJILHBIX OPTaHOB, METOJIOJIOTUYECKUE OCHOBBI U METO/IbI
OpraHM3alti, OTIEIbHBIX OTPACIEN U PETHOHOB MAapKETUHIOBOU JIESITETIbHOCTH [IK-

3.1.PO-1

Crparerun OpHEHTALUN oTaena

MapKEeTHHTa (reorpaduueckasi,

(byHKIMOHATBHAS, TOBapHas,

cermenTHas)I[1K-3.1.PO-2

YMmeer

HccnenoBats mpobOiaemMbl U OCOOCHHOCTH

OpraHu3alu " TUTAHUPOBAHHUS

MapKeTHHTa Ha MPEANPUATHIX

(opranmzanusax, ¢upMax)  PpazIHYHBIX

otpacineit sxonomuku [1K-3.1.PO-3
AHanu3upoBaTh u IIPOrHO3UPOBATH
TEHCHIIUU WU3MEHEHUs 1eH Ha
3aKkynaeMble ToBapsl 1 yciayru 11K-3.1.PO-
4

IIK-3.2 [1nanupyet JOCTHKEHUE TapaMETPOB
Ka4yecTBa U pe3yJIbTaTOB peanu3anuu GQyHKIHN 1
MIOJTHOMOYHH TOCYTapCTBEHHBIX U MYHHUIIMIIATBHBIX
OpraHoB, B TOM YHCJI€ HA OCHOBE MHHOBALIMOHHBIX
MOJIX0/I0B

3HaeT

MeToab1 aHaIM3a PBIHOYHBIX
BO3MOKHOCTEH st JIOCTHXKCHMUS
napameTpos kadectsa [1K-3.2.PO-1
DaKTOphI BHEIITHEN Cpelbl:
nemorpaduueckue, SKOHOMHYECKUE,

MIPUPOJIHEIE, Hay4YHO-TEXHUYECKHUE,
MIOJINTUYECKUE, KYJIBTYPHOIO OKpPYXKEHUS
[1K-3.2.PO-2

Ymeer

[IpuMeHsTh MHHOBALIMOHHBIE MOAXOABI K
MOBBIILIEHUIO KAa4eCTBA T'OCYJAapPCTBEHHBIX
n MyHununanpHeix yciyrlIK-3.2.PO-3
[IpoBOoguTh OLEHKY NEPCHEKTUBHOCTH
cerMmeHToB pbiHKa [1K-3.2.PO-4

3. MecTo IUCIMILIMHEL B CTPYKTYPE OCHOBHOM MpodecCHOHAIBHOM
o0pa30BaTeIbHOM IIPOrpaMMEI

I[I/ICI_[I/IHJ'II/IHa OTHOCHUTCsA K

YacTH,

dbopmupyemMoil  ydyacTHUKaMH

00pa3oBaTeNbHbIX OTHOLIEHWH OCHOBHOW Mpo(deccHOoHanbHON 00pa3oBaTEIbHOM
nporpaMmbl OakajiaBpuara o HamnpasyieHuto noarotoku 38.03.04 'ocynapctBenHoe
U MYHULHMIAIbHOE YIMpaBICHHUE, HaIpaBIeHHOCTh (mpoduib) «l'ocymaapcTBeHHOE
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yOpaBJICHHE B O00JIACTH 3alllUTHl HACEJIICHUS W TEPPUTOPHM OT Ype3BBIUAWHBIX
CUTYyaLu».

4. CTtpykTypa u cocp)KaHNE AUCITUILUINHEI
OO6mast TPyJIOEMKOCTh AMCIUILUIMHBI COCTaBisieT 3 3adyeTHble eauHuIpl 108
JacoB.

4.1 Pacnpeznenenue TpyA0€MKOCTH JUCITUILUTMHEI 110 BUAAM paboT Mo ceMecTpaM AJid
09HOM PpopMEI 00ydeHns

TpynoeMKocTh
. o
Bu yueOro# padors! 3.e. gac. ceMecTpaM
5
OO61mas TpyJ0€MKOCTh JUCIMIUIMHBI IO YYCOHOMY TUTaHY 3 108 108
KonrrakTHas pabota 38 38
Jlexuun 18 18
[IpakTuueckue 3aHATHS 18 18
JlaGopaTopHbie pabOThI
KoncynpTanus nepes 3K3aMeHOM 2 2
CaMocrosTenbHas paboTa 34 34
Ok3ameH 36 36




4.2. TemaTndeckuii I1aH, CTPYKTYPHPOBAaHHBIN IO TeMaM (pa3fiellaM) C YKa3aHHEM
OTBEJACHHOI'0 Ha HUX KOJIMYECTBA aKaJEeMUIECKUX 9aCOB U BHJIOB yI€OHBIX 3aHATHI
U1 09HO# opMEI 00yICHHS

Kommaectso wacos
10 BH/IAM 3aHSTHIA,
B TOM HHCIIE §
@ HpaKTHYECKas E E
Ne § HOJTOTOBKA g CE; 5 2
/I Homep u HaumeHOBaHUE g % B e E S
TeMm 5 E |2 s e |8 |8&
S | [EE(E |7 |2
= é P @)
=
5 cemectp
I |Tema 1. CymnHocth kaudectBa. OCHOBHBIE 8 2 2 4
noHsiTust B oOnactu kadectBa. OOBEKTHI
yOpaBiieHUs] KAYeCTBOM
2 | Tema 2. DBomrorus GopM U METO/IOB 8 2 2 4
YOpaBJIeHUS] KaueCTBOM
3 |Tema 3. TpeboBaHusi kK KauecTBy 8 2 2 4
MPOJIYKLIUH
4 | Tema 4. KoHTpOJIb, UCIIBITAHUS U OLICHKA 8 2 2 4
KauecTBa MPOAYKIIMHU
5 |Tema 5. Bceobmiee yrpaBieHHE Ka4eCTBOM 8 2 2 4
— TQM
6 |Tema 6. CoBpeMEHHbBIE CUCTEMBI 8 2 2 4
MEHE/DKMEHTa OpraHu3aIuu
7 |Tema 7. AyauT u cepTU(QUKaLNI CUCTEM 8 2 2 4
MEHE/DKMEHTa KauecTBa
8 |Tewma 8. 3arparbl Ha KAYECTBO NPOAYKIUU 14 4 4 6
Koncynsranus 2 2
Ok3ameH 36 36
Hroro 108 18 18 2 36 34

4.3 CopepxaHne QUCHUIUIAHEL I O9HOM POpMBI 00ydIeHUS

Tema 1. CymmHocTs kadecTBa. OCHOBHBIE IOHSATHA B OO0IaCTH KadecTBa.
OOBEKTH yIIpaBIeHUS KadeCTBOM

Jleximsa. CymHOCTh KauecTBa MpoAyKiuu. OCHOBHBIE TEPMHUHBI B 00JacCTH
KauyecTBa W YIMPABICHUS KAYECTBOM: MPOIYKIIHS, KA4€CTBO MPOAYKIIUH, CBOMCTBO,
MOKa3aTeslb KaueCcTBa, CIMHUYHBIN MOKa3aTeIh KauyecTBa, KOMIIEKCHBIN MOKa3aTelb
KadecTBa, aOCOJIIOTHBIN MTOKA3aTeNlb KAa4eCTBa, OTHOCUTEIIBHBIN MTOKA3aTellb KAaueCTBa,
0a30BBII IMOKA3aTEh KAYECTBA, YPOBEHb KaueCTBA MPOTYKIIHH.

Tepmuasl B oOmactu chepbl yCiIyr, CcOAEpKaIIUXCs B HAIMOHAIBHBIX
cragaaprax P®: ycayra, maTepuaibHas yciyra, COIMAIbHO-KYJIbTYpHAs yCIyra,
OBITOBBIC YCIYTH (yCIayru cepbl OBITOBOIO OOCITY>KUBAHUS), COIIMATBLHO 3HAYHUMAsI
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OBITOBasl ycCllyra, pe3yibTaT YCIYTH, MPOIECC OKa3aHHs YCIyTd, KauyeCTBO YCIyTH,
CBOMCTBO YCIYrH, MOKa3aTelb KayecTBa YCIyrW, O€30MacHOCTb YCIYTH, METOJ
(cmoco0) oOcayxuBaHusi moTpeduTene, ¢opma oOCITyXUBaHHUS TOTpPeOUTENEH,
yCIOBUSL OOCIyXUBaHUSI TOTpeOUTeNie, HOMEHKIaTypa IOKa3aTeleld KauecTBa,
YPOBEHb KadecTBa YCIYTd, KOHTPOJIb KAa4ECTBA YCIyTH, METOJ] KOHTPOJIA KauyecTBa
yciyru (Tpoliecca oka3aHusl yCIIyTH), OlIEHKa KayecTBa yCiIyru (Tpoliecca oKazaHus
YCIIyTH), CHCTEMa KauecTBa YCIyT.

OObeKThl  YNpaBlE€HUS  KAayeCTBOM: MPOJAYKLHUSA, YCIYTH, IPOLECCHI.
[TorpebutenpHass crouMocTh (IleHHOCTh). Kiaccudukaius mnOTpeOUTEIHCKUX
CBOMCTB HEMPOJOBOJILCTBEHHBIX TOBapoB. CBONCTBAa COIMAIBLHOTO HA3HAYCHMS.
@OyHKIIMOHAIbHbBIE CBOIICTBA. DOProHOMUYECKUE CBOICTBa TOBApOB.
AHTpPOIIOMETPUYECKUE CBOMCTBA. PDU3HOJOTHMYECKHE CBOWCTBA. [ UrueHnyeckue
cBorictBa. Ilcuxomormdeckue cBoiicTtBa. Ilcmxodmu3nonornuyeckue CBOWCTBA.
Y100cTBO TMOIB30BaHUS U3JEIUSMA HAa OCHOBHBIX OJTamax (yHKIHOHATHHOTO
nporecca.  HagexxHoCTh,  0€30TKa3HOCTb,  JOJATOBEYHOCTh,  COXPAHSAEMOCTbD,
PEMOHTONPUTOAHOCTh. JCTeTHUYECKHe CBoicTBa. Kiaccudukanus 3CTETHYECKUX
CBOMCTB HENPOJOBOJIbCTBEHHBIX TOBAPOB. MH(pOpMalMOHHAs BbIPa3UTEIbHOCTD.
PanmonansHOCTH (bOopMBI. I{esnocTHOCTH KOMIIO3UIIUH. besomacHoOCTb.
Mexanudeckasi, dJI€KTpUYECKas, dJEKTPOMArHUTHAs, TEPMHUYECKas, paguallioHHas],
nokapHass 0€30MacHOCTh, 0€30MacCHOCTh OT IIyMa W BHUOpaluid, B3PHIBOB.
DKOJIOTUYECKHE CBOIICTBA. CaoiicTBa POJIOBOJIbCTBEHHBIX TOBApOB.
Knaccudukanus norpedUTenbCKuX CBOMCTB MPOJOBOJILCTBEHHBIX TOBAPOB Ha 1-i1 U
2-ii crynensx kiaccudukanuu. ColManbHOE Ha3HAUYE€HHE MPOJAOBOJIHCTBEHHBIX
ToBapoB. CBoiicTBa yciyr. OO0mias kinaccudukaius nokasareiei KauecTBa yCciyr.

ITpakTraeckoe 3aHsaTHE. 3yunTh CYIIHOCTh KaueCTBA U OOBEKTHI YIIPABICHUS
KaueCcTBOM JUIsi TIOHMMaHUST WX poiau B obecnedeHun dSPPEKTUBHOCTH W
KOHKYPEHTOCTIOCOOHOCTH MPOIYKIIUH WU YCIIYT.

CamocrosTenbHas paborta. M3yuynuTh OCHOBHBIE TIOHSTHS B 00JIACTH KAa4eCTBA.
OOBEKTHI yIIpaBIEHUS KAYE€CTBOM.

PexoMeHryemas tureparypa:

OcHoBHas nureparypa: [1,2]

JlonosHuTenbHas nureparypa: [1,2]

Tema 2. OBomonua GopM 1 METOIOB YIIPaBICHHUS Ka4eCTBOM

Jlexumsa. dopmbl ¥ METOABI YNpaBIEHUS KadyeCTBOM. OTalbl pa3BUTHUS
NPEeANpUsTANA, CBA3AaHHBIX CO CMEHOW Mojened BeneHusi OusHeca. BceoOiee
yIpaBJICHHE Ha OCHOBE KauecTBa (BceoOmuii MeHeIKMEHT kauecTBa, Total Quality
Management — TQM).

PazBuTne dhopm u METONIOB ympaBieHUs KauecTBOM 3a pyOexxoM. HacTtaBHUKHM
no kavectBy. CTaTHCTHUECKHE METOIbI YIpPaBICHUS KadecTBOM. KOHTpoIbHBIC
kaptel lllyxapra, TaOMUIBI CTATUCTUYECKOTO MPUEMOYHOTO KOHTPOJISA KadyecTBa
OPOAYKIIMA W PETYJIHPOBAHUS  TEXHOJOTMUECKMX  mpormeccoB.  Iukn
coBepuieHcTBoBanus lllyxapra—/lemunra. Bceobmuii konTposib kauectBa (Total
Quality Control — TQC). «Honb nedexroB» Kpocou (Zero Defects — ZD).
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Nuxunnpunar  kauectBa I.  Taryru.  Meromonorus  «lllects  curmy».
[IpousBonacrBennas cucrema Toyota. «TouHO BOBpeMs» — OmnEpaTHBHAs CHCTEMA
MIPOM3BOJACTBA C HYJEBBIM ypOBHEM 3amacoB. Cucrema «20 KIFOYEH YIPABICHUS.
MexayHapoaHble OpraHu3allMd B oOnacTh KadecTBa (MexayHapoaHas akaJeMus
kauectBa (IAQ), EBponeiickas opranuzanus no kauectBy (EOK).

Pa3zBuTHe OTEYECTBEHHBIX CHCTEM YyHOpaBleHUs KadecTBOM. (CapaToBckas
cuctema opranuzaiuu oesnedexrHoro uzrotorneHus npoaykiuu (BUII). Cucrema
oesnedextnoro Tpyna (CBT). Cucrema KAHAPCIIN (kxauecTBO, HaAEKHOCTD,
pecypc ¢ nepBbix m3aenui). Cuctema HOPM (nayuHas opranuzauus TpyAa IO
YBEIIMUEHUIO MoTopecypca). KomruiekcHass cucTteMa YIpaBlICHUS KadeCTBOM
npoaykiuu (KC YKII). Akagemus mpoGiem kauectBa. Beepoccuiickast opranusanus
kauectBa (BOK).

IIpakTraeckoe 3aHgaTHE. M3yuuTh NOpUHUUNBI U CTPYKTYPY KOMIUIEKCHOM
CHUCTEMBI YNPABJICHHUS] KA4eCTBOM NPOIYKIIMU JJIsi TOBBIIICHUS 3(PHEKTHBHOCTH
IIPOLIECCOB ITPOU3BOACTBA U 00ECIIEYEHUSI COOTBETCTBHS CTAHIapTaM KayecTBa.

CamocrosTenbHas padora. M3yuuTs 3Bomonuio GopM M METOZ0OB YIIPABICHUS
Ka4eCTBOM

PexomMeHyemas mureparypa.

OcHoBHas nureparypa: [1,2]

JlononHutenbHas nureparypa: [1,2]

Tema 3. TpeGoBaHMA K Ka9€CTBY IPOLYKIIAN

Jlexumsa. TpeOGoBanusi k kauecTBy mnpoaykuuu. OOsi3aTerabHbie TpeOOBaHUS.
Texuunueckuit permament. JloOpoBosbHbie TpeboBanms. IIpaBoBoil  craTyc
HalMOHANbHBIX cTaHaapToB B PD. Crangaptel opranuzanuii. CBOAbI TPaBHIL

TpebGoBanus norpedureneii. Onpockl MOTpeOUTENEH.

IIpakTaeckoe 3aHsaTHE. [3yunth 1paBOBOM CTAaTyC  HAIMOHAJIBHBIX
crangapToB B Poccuiickori denepanuu 11 MOHUMaHUSA UX POJIM B PEryJIMPOBAHUHN
KauyecTBa MPOIYKILIUH, YCIYT U MPOLIECCOB.

CamoctosTenbHas pabora. WM3yunth Buasl TpeOOBaHUN K  KadeCTBY
IPOIYKLHUH.

PexoMeHayeMas IuTeparypa.

OcHoBHas nuteparypa: [1,2]

JononnurenbHasa nureparypa: [1,2]

Tema 4. KOHTpOIb, HCIIBITAHUSA U OLI€HKA Ka9€CTBA IPONYKIUHA

Jlekumsa. Meroapl  onpeneneHus — MOKas3aTelied  KayecTBa  IMPOAYKIIMU:
U3MEPUTETBHBI METOJ, OpraHOJENTUYECKU (CEHCOPHBIN) METO/, pacUETHBIN
METOJ, SKCIIEPTHBIA METO/I, COLIMOJIOTUYECKUI METO/.

Kontpons kadectBa mpomykumu. Knaccubukarus BumoB koHTposst. Otmen
TEXHUYECKOr0 KOHTpOJs. DYyHKIHH TEXHUYECKOro KOHTpousisi. OCHOBHBIE 3aJaud
OTK. BeaoMcTBeHHBI KOHTpOJIb. ['OCYJapCTBEHHBIM KOHTpPOIb (HAA30p) 3a
coONIo/IeHneM 00s3aTeNbHbIX TpeOoBaHMU K mpoayKuuu. [ocyaapcTBEHHBIM
KOHTPOJIb (HaA30P) Ka4eCTBa HAa MOTPEOUTETHLCKOM PBIHKE TOBAPOB.
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CraTtucTUyecKuii MPUEeMOYHBI KOHTPOJIb Ka4eCcTBa MPOAYKITUU: BEIOOPOUHBII
CTATUCTUYECKUH NPHEMOYHBI KOHTPOJIb MO KAaYE€CTBEHHOMY (QJIbTEPHATUBHOMY)
OPU3HAKY,  BBIOOPOYHBI  CTAaTUCTUYECKHM  NPUEMOYHBIA  KOHTPOJb IO
KOJIMYECTBEHHOMY IIPU3HAKY. YCHWJIEHHBIM KOHTPOJIb. HOpMasbHBIM KOHTPOIb.
OcnabneHHbIil KOHTPOJIb. YPOBEHb J1€(PEKTHOCTH. YPOBEHb HECOOTBETCTBHI B
NapTUU MTPOAYKLHU.

Ucnprranus npoaykuuu. Knaccudukaiuss BUJOB HCHBITAHUNA: MPUEMOYHBIE,
IIPUEMO-CAATOYHbIE, KOHTPOJIbHBIC, CPAaBHUTEJIbHBIE, THUIIOBBIC, IEPHOINYECKUE,
KBAJIM(UKALIMOHHBIE, NPEIbIBUTEIBCKUE, WHCIEKIMOHHBIE, CEPTU(UKAIIMOHHBIE,
uccienoparensckue. [IporpaMMa nenpITaHui.

HedexTel u rpagauus kadectBa npomykuuu. Jedekr. JledekrHbie nznenus.
JlepexTsl  KpUTHYECKHE, 3HAYUTENIbHbIE U  Majlo3HAuMuTedbHbIE.  JleeKTh
yCTpaHUMBIE U HeyCTpaHuMble. | o1Has npoaykuus. bpakoBaHHas POAYKLHKS.

Onenka kadectBa npoaykuuu. OLEHKAa COOTBETCTBHS KauyecTBa MPOIYKIMH,
JNEUCTBYIOIIEH HOPMAaTUBHOW M JAPYroll JTOKyMEHTauuu (CTaHAapTaM, TEXHUYECKOU
JOKYMEHTAIMH, YCIOBUAM KOHTPakTOB). OLEHKa Ha MPEAIPOU3BOJICTBEHHOW CTaJUH
IIPU NPUHATAHA PELIEHHs O NMOCTAHOBKE NPOMYKIIMM HA IPOU3BOJCTBO WMJIM €HIE Ha
CTaauy NPOEKTHpOBaHMs. Kapra TEXHMYECKOro ypoBHS M KadecTBa. KBammmerpus.
KoMruiekcHbIN METOJ1 OLIEHKH YPOBHS Ka4ECTBA.

IIpakTrdaeckoe 3aHATHE. V3yunTh MOHATUS Ne(PEKTOB M Tpajalliyd KayecTBa
OPOAYKUMK JJIsi TOHMMAaHMS WX BIUSHUA Ha TMOTPEeOUTEIbCKUE CBOICTBA U
COOTBETCTBHUE YCTAaHOBJIEHHBIM CTAHIAapTaM.

CamocrosTenbHas pabota. V3yunTh BHUIIbI KOHTPOJIS, UCIBITAHUS W OLEHKU
Ka4ecTBa MPOIYKIIHH.

PexoMengyemMast iureparypa.

OcHoBHas nuteparypa: [1,2]

JononuurenbHas auteparypa: [1,2]

Tema 5. BceoOmiee ympaBnenue kauectBoMm — TQM

Jlexumsa. Kouuenmusi BceoOuiero ymnpasieHus kadectBoM (Total Quality
Management — TQM). Moaenu TQM nepBoro nokonenusi. Moaenu TQM BTOporo
nokoJieHusi. Monenu TQM TpeTbero nokoJaeHus.

Ocunognble e TQM. OcnoBuble npuHiUnbsl TQM. Tpeyronsuuk /[xoliHepa.
OpueHTanus Bcex 1ieliei, 3a1a4 U IeUCTBUM Ha notpedutesneit. [IporeccHbit moaxo.
CucTtemMHBIN TOAXOM K yIIpaBieHU0. JTanbl BHeApeHUn TQM.

VYrpouieHHas MOJEIb CTPATErHYeCKOro MIaHUPOBAHUS Ka4eCTBA.

Nuctpymentsl TQM. KontponsHas kapta. ['uctorpamma. J{narpamma Ilapero.
[IpuunHHO-CneacTBEHHAass  auarpamma  McukaBel.  J[marpamma — paccesiHus.
KoHTponbHbIil THcTOK (Tabiuiia mpoBepok). BpeMenno# psia (TuHEHHBIN rpaduk).

IIpakTHaeckoe 3aHsTHE. M3yuuTh ynpoOIIEHHYI0 MOJAENb CTPATETHYECKOro
MJIAHUPOBAHUSI KayecTBa /JIA MOHMMAaHUSA €€ POJM B OOECIEUYEHUU JIOIATOCPOUYHOIO
COOTBETCTBUS MPOIYKITUU U TIPOIIECCOB YCTAHOBIICHHBIM TPEOOBAHUSIM.

CamocrosTenbHas pabora. V3ydynTh KOHIIETIIMIO BCEOOIIETO YIPaBIICHUS
kauectBoM (Total Quality Management — TQM)
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PexoMmenayemMas nuteparypa:
OcHoBHas nuteparypa: [1,2]
JononnutenbHas aureparypa: [1,2]

Tema 6. CoBpeMeHHBIE CHCTEMBI MEHEI)KMEHTA OpraHA3auH

Jlexums. CtangapTu3anusi CHCTEM MEHEIKMEHTA KadecTBa. Mcropus cozmanus
n pazutus crangaptoB MCO cepun 9000. OmnpeneneHus OCHOBHBIX TEPMHUHOB B
obacT MeHeIKMEHTa KaudecTBa, cojepxamuxcs B ['OCT P MCO 9000:2008.
Xapakrepuctuka crangaproB MCO cepun 9000. T'OCT P HMCO 9004-2001.
Crangaptr UCO 9004-2009. IIpuHuunsl MEHEIKMEHTAa KauyecTBa: OPUEHTAlUS Ha
OTPEOUTEINISI; JTUASPCTBO PYKOBOJWTENS, BOBJICUEHHE PAOOTHHUKOB; IPOIIECCHBIM
MOJIX0/I; CUCTEMHBIN TMOJXO0J K MEHEIKMEHTY; MOCTOSHHOE YJIYUIICHHUE; TIPUHITHE
pelieHni, OCHOBaHHOE Ha (haKTax; B3aMMOBBITOJHBIC OTHOIIECHUS C TOCTaBIIHKAMHU.
OnsiT npumenenns CMK nHa ocHoBe ctangaptoB MCO cepuu 9000.

CucteMbl MeHeKMEHTa B cooTBeTcTBUU co cranaapramu MCO cepuu 14000,
OHSAS 18000, SA 8000, Mex1yHapOAHBIMU CTaHAAPTAMU ISl PA3IUYHBIX OTpacieit
MPOMBIILJICHHOCTH.

AKTyanbHOCTh pa3pabOTKU CHUCTEM O€30MaCHOCTH MNPOAYKIMU B MULIEBON
MpOMBINIIEHHOCTH. CHCTEMBI KauecTBa, oCHOBaHHbIe HAa npuHunnax HACCP.

NHTerpupoBaHHbIE CUCTEMBI MEHEKMEHTA.

CuctemMa MEHEKMEHTa pHUCKa. PUCKM B pa3nuyHbIX cdepax IesaTeIbHOCTH
OpraHMU3allUH.

IIpakTrdeckoe 3aHaTHe. M3y4nTh NPUHLUUIBI U CTPYKTYPY MHTETPUPOBAHHBIX
CHUCTEM MEHEDKMEHTA JIJIi TOHMMaHUS WX POJIM B TOBBIMICHUU 3(P(HEKTHBHOCTH
YIIPaBJICHUS Ka4€CTBOM, SKOJIOTUUECKUMU aCTIEKTaMU U OXpPaHOU Tpy/a.

CamocrosTenpHas pabota. M3y4uTh COBpEMEHHBIE CHCTEMBI MEHEDKMEHTA
OpraHu3aIuu

PexoMeHtyeMas uTeparypa:

OcHoBHas auteparypa: [1,2]

JlonosHuTenbHas nureparypa: [1,2]

Tema 7. Ayour u cepTuUKaIia CHCTEM MEHEKMEHTA Ka4eCTBa

Jleximsa. Aynut B MEHEIKMEHTE KauecTBa. AyaUT. AyIuT NpOayKIHH. AyIuT
npoueccoB. Ayaut CMK. I[Iporpamma aynura. [IpoBenenue aynura.

Ceptudukarus cucteM MeHeDKMEeHTa kadecTBa B PO Ha coorBercTtBue ['OCT
P UCO 9001. Ceprudukauuss CMK. TpeGoBanus, mpenbsBiseMble K YCIOBUSIM
npoBenenust ceptudukaiuu  CMK. Opranumzanus paboT 10  MNPOBEICHUIO
ceprudukanuu. [IpoBegenne mneporo srtama ayauta mo ceprudukamuun CMK.
[ToarotoBka BTOporo 3Tana aynurta mo ceptudukanuu CMK. [IpoeaeHue BToporo
srana ayauta 1o ceprudukammn CMK (ayaura Ha ‘“‘mecte”). 3aBepiieHue
cepruduKanmm, perucTpanus © Bbhigada ceptudukara coorBerctBus CMK.
Nucnekimmonnsiii KOHTpoIb cepTuduimpoBanHoit CMK. Peceprudukamms CMK.

Paciimpenne u cyxenue obOmactu ceprupukauun CMK, npumenenue
ceptudukara cooTBeTcTBUS M 3HakKa cooTBercTBUs CMK. Pacmupenne obGmactu
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ceprudukanmun CMK. Cyxenune obnactu ceprudukammun CMK. [Ipuoctanosnenue
WM OTMEHa JaeicTBus ceptudukara. [Ipumenenne ceptudukata COOTBETCTBHUS H
3Haka coorBercTBusi CMK.

IIpakTrgeckoe 3aHsaTHe. 3yuuTh NOpANOK MNpUMEHEHUs cepTudukara
COOTBETCTBUSI M 3HAKa COOTBETCTBUS JJs TIOHMMaHUs UX 3HAYUMOCTH B
MOJITBEPKICHUH KaueCcTBa MPOAYKIINH U JOBEPHUS TIOTPEOUTEIIEH.

CamocrosTensHas pabora. M3yunTh 0COOEHHOCTH ayjauTa M CepTU(UKAIIUU
CUCTEM MEHEPKMEHTa KauecTBa.

Pexomenayemas mureparypa:

OcHoBHas nutepatypa: [1,2]

JononnurtenbHasa aureparypa: [1,2]

Tema 8. 3aTpaTsl Ha KA4ECTBO MPOIYKIUU

Jlexums. OOmas xapakTepucTUKa 3aTpaT Ha KauecTBO. 3aTpaThl HA KadeCTBO.
[Ipsambie 3aTpaThl. KocBeHHbIE 3aTpaThl. 3arpaTbl Ha KayeCTBO MPOAYKIUU.
BuyTpenHue v BHENIHUE MOTEPU U3-3a HECOOTBETCTBUA KauecTBa. OruiaTta 3aTpat 1o
Jx. lort™Mumnnepy.

Mogens 3atpar Ha nporecc B coorBerctBuM ¢ ['OCT P 52380.1. [ToarotoBka
Mojenel mpouecca u 3arpat. OTder o 3aTpaTtax. YiydlleHue npouecca.

MenemxkmenT ¢puHaHcoBbIX pecypcoB B cootBerctBuM ¢ ['OCT P MCO 9001.
BuyTpenHue 3atpatsl opraHu3aluy Ha KauecTBo. BHelHue 3aTpaThl OpraHu3aiy Ha
Ka4eCTBO.

Onenka ¥ y4eT 3aTpaT Ha KayeCTBO Ha OCHOBE (DYHKIIMOHAIBHOTO IMOAXOAA
(ABC-metona). Beigenenne OuzHec-mpolecCOB  OpPraHW3alldd, [0 KOTOPBIM
HEOOXOIMMO TMONY4YUTh WHGOPMAIMI0 O 3aTpaTax Ha KaudecTBo. Pacrpenenenue
3aTpar mo Om3Hec-mpoiieccam, B ToM yucie no nporeccam CMK. Bribop “Hocutens
3arpar’ (pakropa U3NEPKEK) IS KaXI0ro OM3HEC-TIpoIecca U aHAIN3 MOTyUYEeHHBIX
pe3yJbTaToB. AHAJIW3 pPE3yJbTATOB PACUETOB 3aTpaT Ha KayecTBO IO BCEM
BBIICNICHHBIM TiporieccaM. Co3nanue WH(POPMAIMOHHON 0a3bl TaHHBIX IO 3aTpaTaMm
Ha Ka4yecTBO.

IIpakTideckoe 3aHATHE. V3y4nTh METO/IBI OIIEHKHU U y4eTa 3aTpaT Ha KauyeCTBO
Ha OCHOBEe (YHKIIMOHAJIBHOTO TMOAXOJa [JIsi T[OHMMaHUsA WX BIUSHUS Ha
3(PEeKTUBHOCTh YyMNpaBJICHUS PECypcaMH M TOBBIIIEHHE KOHKYPEHTOCIOCOOHOCTH
IPOAYKIIUH.

CamocrosTenbHas paboTa. M3yunTs BUIBI 3aTpaT Ha KAYECTBO MPOAYKIIHH.

PexoMeHyeMas nureparypa:

OcHoBHas nuteparypa: [1,2]

JononuurenbHas auteparypa: [1,2]
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5. MCTOlII/I‘IeCKHe PCKOMCHOAIWH 110 OpraHu3alliy U3y4CHUA U CITAILINHBI

[Ipu peanuzanuu NporpaMmbl JUCHUIUIMHBI UCIIONB3YIOTCS JICKIIUOHHBIE M
MPaKTUYECKUE 3aHATHUS.

OO0mMMU TIEeTISIMU 3aHATHHN SBISIOTCS:
0000111eHre, cCuCTeMaTH3allusl, yriyOieHue, 3aKperieHue TEOPETUUECKUX 3HAHUN 110
KOHKPETHBIM TeMaM JTUCIUIUIHHEI;
dbopMupoBaHUe YMEHUHN MPUMEHSATH MOJYyUYCHHBIC 3HAHUS Ha MPAKTUKE, pean3aliusl
€/IMHCTBA MHTEIJIEKTYaJIbHON U MPAKTUYECKOU JesATEeIbHOCTH;

BbIpa0OTKAa TpPH PEHICHUH IOCTaBIEHHBIX 3a/ad MpodecCHOHANIBHO 3HAYMMBIX
KauyecTB:  CaMOCTOSITEIbHOCTH,  OTBETCTBEHHOCTH, TOYHOCTH,  TBOPUYECKOM
WHUIMATUBBI.

[enssMu AeKIIUU SABIISFOTCS:

— JaTh ~ CHCTEMATH3WPOBAHHBIC HAy4YHbIE 3HAHUS 1O JIUCIHUIUIUHE,
AKIICHTHPOBAB BHUMaHUE Ha HAaMOOJIEe CIIOKHBIX BOIIPOCAX;

— CTUMYJIMPOBATh AaKTUBHYIO IMO3HABATEIIbHYIO JCSITEILHOCTh 00YyUarOIIMNXCs,
CIocoOCTBOBATh (POPMUPOBAHUIO UX TBOPUYECKOTO MBIIILICHHUS.

B xome mpakTthueckoro 3aHATHS OOECIEUYMBACTCS IMPOIECC AKTUBHOTO
B3aUMOJICHCTBUSI O0YUYAIOIIUXCSl ¢ MPerno aBaTeaeM; MPUOOPETaAIOTCS MPAKTUYECKUE
HABBIKM W yMeHHS. Llenb mpakTHYeCKOro 3aHSITHS: YIIIyOUTh M 3aKpENUTh 3HAHMS,
MOJIy4YeHHbIE Ha JIEKIUH, (OPMUPOBAHHWE HABBLIKOB HCIIOJIb30BaHUS 3HAHUM IS
pEelIeHUs] TPAKTUYECKUX 3a]ay; BBINOJHEHHWE TECTOBBIX 3aJlaHUi IO MPOBEPKE
MOJIYYCHHBIX 3HAHUN U YMEHUM.

CamocrositenbHas pabotra oOydYaronuuxcsi HampaBiieHA Ha yriayOleHue W
3aKpETUICHUE 3HAHUM, TOJNYYCHHBIX Ha JICKIUSAX U APYTHX 3aHATHUSX, BBIPAOOTKY
HABBIKOB CaMOCTOSATEILHOTO AKTUBHOTO NPHUOOPETEHHs] HOBBIX, JIOMOJHHUTEIbHBIX
3HAHWH, MOJATOTOBKY K MPEACTOSIIAM 3aHITHSIM.

6. OnicHOYHBIE MaTepHAIIEI 110 JUCITAILUINHE
Texymuii KOHTPOJIb YCIIEBAEMOCTH 00SCIICYMBAET OIICHUBAHNUE XOa OCBOCHUS
JTUCITUTUTMHBI, TIPOBOJIUTCS B COOTBETCTBUU C COJIEP)KAHUEM JUCIMIUIMHEI TI0 BHIaM
3aHATUN B (OpMe OMpOca/I0KIaI0B/TECTUPOBAHUSI.
[IpomexxyTouHast arTecTamusi 0OSCIEeYMBACT OICHUBAHUE MPOMEKYTOUYHBIX U
OKOHYATEJbHBIX PE3yJIbTAaTOB OOYYCHHS 110 JHUCIMIUIMHE, IMPOBOIUTCA B (opMme
JK3aMeHa.

6.1. IIpumepHEBIE OLICHOYHBIE MATCPUAIIBI:

6.1.1. Texymero KOHTpOIA

THUII0BEIE BOIIPOCHI )11 YCTHOI'O OIIPOCa:

1. Boigenure OCHOBHBIE TEpPMHUHBI B O0JIaCTH KauecTBa U YIpPaBIICHUS
KayecTBOM?

2. OnummTe 00bEKTH YIIPaBICHUS Ka4eCTBOM?

3. OxapakTepu3yiTe TEpMUHBI B 001acTH c(epbl YCIyr, COAEPKAIIUXCS B
HaIlMOHAJBHBIX cTaHaapTax PD?
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TuroBrle TEMBI I TOKJIAIOB:
1. OTHOCHTEIILHBIN ITOKA3aTeNIh KaueCcTBa, 0a30BBIM ITOKA3aTeNIh KAUeCTBa
2.IIponyxnuusi, Ka4eCTBO MPOAYKLMHU, CBOWCTBO, IOKA3aTENIb KAYeCTBA
3. YpoBeHb KaueCcTBa MPOAYKIHH.
TuroBsle 3agaHusA IS TECTUPOBAHUS:
1.Kak Ha3pIBaeTCs TPYIIOBOM METOT PAaHKUPOBAHUS YCTAHOBJICHUS
MPUOPUTETOB U TOJIOCOBAHUS 110 CITUCKY COOOPaXKEHUM, KOTOPBII MOXKET ObITh
MOJIyY€H Pa3HbIMH MyTIMU?:
a) HOMUHAJILHOU TPYyMNIIbI;
b) nepesa pernieHuit;
C) «MO3TrOBOrO HITYpMa»;
d) moctpoenust rpaduKoB;
¢) Her BepHoro orBera
2.Kakue mokazaTenu OmpenesissioT OCHOBHBIC (DYHKIIMOHAIBHBIC CBOMCTBA
MPOAYKIIMU U 00YCIIaBIMBAIOT IUAMNAa30H €€ MIPUMEHIEMOCTU?:
a) Ha3HAYCHUS,
b) HampaBiieHUS;
C) TEeXHOJOTHYHOCTH,
d) HamexxHoCTH
3.I'pynnoBoii METO/ MOBBILICHUS KadyecTBa?:
a) «MO3TOBOM IITYPMY»;
b) mocTpoeHue CXeMbI TOTOKOB;
¢) rpaduyecKkuil MEeTos;
d) aHanu3 MOTOKOB

6.1.2. IIpomMeXyTOIHOM aTTECTAIII

IIpuMepHEIN IEpe9eHb BOMPOCOB, BEIHOCHMBIX Ha 9K3aMEH

1.  IIpomykmus, KauecTBO MPOAYKIIMH, CBOMCTBO, MIOKA3aTeNb KauyecTBa

2.  EnuHMuHBI MOKa3aTellb Ka4eCTBa, KOMIUIEKCHBIM TTOKa3aTeNlb Ka4ecTBa,
a0COTFOTHBIN TIOKa3aTeNIb KauecTBa

3. OTHOCUTENBHBIN MOKa3aTeNb KauyecTBa, 0a30BbIN [MOKa3aTelb KaueCcTBa

4. VYpoBeHb KauecTBa MPOLYKIHUH

5. VYcmyra, warepuanbHas yclyra, COLHMAIbHO-KYJIbTypHas yCIyra,
OBITOBBIC YCITYTH (YCIyTu chepbl OBITOBOTO OOCITYKUBAHNS)

6. ConmanbHo 3HauMMasi OBITOBAsl ycClyra, pe3yibTaT YCIYTH, IpOLecc
OKa3aHus yCIyTU

7. KauecTBO ycnyru, CBOWCTBO YCIYrW, IMOKa3aTelb KadeCcTBAa YCIYIH,
0€30MacHOCTh YCIYTH

8. Merton (cnoco6) oOciykuBaHus noTpedurenei, popma oOCITyKUBaHUS
noTpeOuTeNeH, yCIoBUs 00CTyKUBaHUSI OTpeOUTeNen

9.  Howmenkmarypa moka3aTeneii KauecTBa, YPOBEHb KadecTBa YCIYTH,

KOHTPOJIb KaueCTBA YCIYTH
10. Meroag KOHTpoOJISI KadecTBa YCIyru (mpolecca OKazaHWsl YCIYTH),
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OIIEHKA KayecTBa YCIyTH (Mpoliecca OKa3aHus yCIyru), CACTEMA Ka4eCTBA YCIYT.

11.  OOBeKTH ynpaBIeHHUS] KAYECTBOM: TIPOAYKITUS, YCITyTH, TTPOIIECCHI.

12. TlotpebutenbHas CTOUMOCTD (IIEHHOCTB).

13. Kiaccudukanus mnoTpeOUTENbCKUX CBOWCTB HEMPOAOBOJIbCTBEHHBIX
TOBapOB.

14.  CpoiicTBa conmanbHOro Ha3HaueHus1. OyHKIMOHAIbHBIE CBOMCTBA.

15.  DOpronomuyeckue CBONCTBAa TOBApOB. AHTPONOMETPUYECKUE CBOKCTBA.
DU3UOJIOTUYECKUE CBOKMCTBA. | NITHEHNYECKUE CBOMCTBA.

16. Ilcuxonoruueckue cBoicTBa. [lcuxodusznonorunyeckre CBONCTBA

17. VYnobctBo  mMONb30BaHMUS ~ M3ACIUSIMH  HAa  OCHOBHBIX  9Tarax
(GbyHKIIHOHATBHOTO MpoIlecca.

18. HanmexxHocth,  0€30TKa3HOCTh,  JIOJTOBEYHOCTh,  COXPaHSIEMOCTD,
PEMOHTOIPUTOTHOCTb.

19. Ocrernueckue cBowcTBa. Kiaccudpukammss 3CTETHUECKHMX CBOWCTB
HEIMPOJAOBOJIbCTBEHHBIX TOBAPOB.

20. HWuadopmamnmoHHass  BBIPA3UTEIBHOCTh.  PamMoOHaTBbHOCTH  (DOPMBL.
LlenoCcTHOCTh KOMITO3UIINH.

21. be3omacHocTh. MexaHWYecKasi, IJIEKTPUYECKAs, 3JIEKTPOMAarHUTHAs,
TepMUUECKas, paguallMoOHHas, MokapHasi 0e30MacHOCTh, 0€30MacCHOCTh OT IIyma U
BUOpaIuii, B3pHIBOB.

22.  DKOJIOTUYECKHE CBOMCTRBA.

23. CgaoiicTBa MPOJAOBOJILCTBEHHBIX TOBapOB. Knaccuduxanust
NOTPEOUTENBCKUX CBOMCTB IMPOJOBOJILCTBEHHBIX TOBapOB Ha 1-ii M 2-i1 CTymeHsx
KJ1accu(pUKaIUU.

24. CoumanbHOE Ha3HAYECHHE TMPOJOBOJILCTBEHHBIX TOBapoB. CBONCTBa
YCIIYT.

25.  OO6mas xinaccupuKaiys nokazaTeneii kKauecTpa yciayr

26. Otanbel pa3BUTUA NPEONPHUATHNA, CBSI3aHHBIX CO CMEHOW MOZENER
BeJIeHUs1 Ou3Heca.

27. BceoOiee yrnpaBieHHE Ha OCHOBE KayecTBa (BCEOOIIMIT MEHEIXMEHT
kadectBa, Total Quality Management — TQM).

28. PasButne GopM U METOAOB YINPaBICHUS KAYECTBOM 33 PYOEKOM.
HacraBHuKM 110 Ka4eCTBY.

29. CraTuctuyecKkue METO/bl YIIPABICHUS KAU€CTBOM.

30. Kourponsubie  kaptel  [Ilyxapra,  Tabmumbl  CTaTUCTUYECKOTO
MPUEMOYHOTO KOHTPOJISI Ka4eCcTBa MPOAYKIUHU U PETYIUPOBAHUSI TEXHOJIOTHUUECKUX
IIPOLIECCOB.

31. Iukun coBepueHcTBoBanus Llyxapra—/lemunra.

32.  BceoOuuii kouTpoiab kauectBa (Total Quality Control — TQC).

33. «Houb nedexroB» Kpocodu (Zero Defects — ZD).

34. CaparoBckas cucTeMa oOpraHuzanuu 0e37e()eKTHOrO0 U3TOTOBJICHUS
npoaykiuu (BUIT).

35. Cucrema 6e3nedexrroro tTpyna (CBT).

36. Cucrema KAHAPCIIN (kayecTBO, HANEKHOCTb, PECYpPC C TNEPBBIX
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u3AeIun).

37. Cucrema HOPM (nayunasi opraHuzanus TpyJa IO YBEJIHUYECHUIO
MOTOpecypca).

38. KommiekcHas cuctema ynpasieHus kauectBoM npoaykuun (KC YKII).

39. Bcepoccuiickas opranuzaius kauectsa (BOK).

40. TpeboBanuss k kadecTBy npoaykuuu. OOs3aTenbHble TpPeOOBaHUS.
TexHUYeCKUM periaMmeHT.

41. JloObpoBonbHble TpeOoBaHus. IIpaBoBoil craryc  HalMOHAIBHBIX
crangaptoB B PO. Crannaptel opranuzanuid. CBoAbI IPaBUIL

42. TpeboBanus norpedurTeneid. Onpockl NoTpeOUTENeH.

43. Meroapl  ompeAelNeHUsT — MOKa3zaTelel  KadyecTBa  MPOTYKIIHMH:
U3MEPUTEIILHBINA METO/I, OPraHOJIENTUUECKHUI (CEHCOPHBIN) METO

44. Mertoapl onpenesieHHus] MOKa3aTeaeld KayecTBa MPOIYKIMHU: PACUETHBII
METO/I, SKCIIEPTHBIN METOJ, COUUOIOTUYECKUNA METOI.

45. Knaccudukanus BUJ0B KOHTPOJIS.

46. Otaen TeXHUYECKOr0 KOHTPOIIsl. DYHKIMHM TEXHUYECKOTO KOHTPOJIS.

47.  Ocnosnbie 3amaun OTK.

48. BenoMmcTBeHHBI KOHTpOJb. ['OcyAapcTBEHHBIH KOHTPOJb (HAA30p) 3a
coOJro/IeHneM 00s13aTeIbHBIX TPEOOBAHUM K MPOAYKIUH.

49. T'ocynapCTBEHHBII KOHTPOJb (HaA30p) KayecTBa HAa MOTPEOUTEIHCKOM
PBIHKE TOBAapOB.

50. VYpoBeHb AehEKTHOCTH. YPOBEHb HECOOTBETCTBUM B  MapTUHU
MPOAYKIIUH.

51. Knaccudukarus BUIOB UCTIBITAHUHN: MPUEMOYHBIS, PUEMO-C/IaTOYHBIC,
KOHTPOJIbHBIE, CpPaBHUTENIbHbIC, TUIIOBBIC, MEPUOJUYECKHE, KBaIU(PUKAIIMOHHBIE,
IpEIbIBUTENbCKIE, NHCIIEKIIMOHHBIE, CEpTU(DUKALIMOHHBIE, HCCIEA0BATEIbCKIE

52.  Jledexkr. ledexTubie nu3aenus. JedeKTsl KpUTHUESCKHE, 3HAYNTEIbHBIC U
MaJjO3HaYHUTEIbHBIE.

53. T'opnas nponykuus. bpakoBaHHas MpoOyKIus.

54. OneHka  COOTBETCTBHsS  KadyeCcTBa  NPOAYKIMU  JIEWCTBYIOLIEH
HOPMATUBHOM M JIPYroil JOKyMEHTalHUH (CTaHJapTaM, TEXHUYECKON JOKYMEHTAllUH,
YCJIOBUSIM KOHTPAKTOB).

55.  OueHka Ha NPEANPOU3BOACTBEHHON CTAaIWU NPHU MPUHATHU PELIEHUS O
MIOCTAHOBKE MPOIYKIIMU HA TPOU3BOJICTBO WJIX €IIE HA CTAJIUU MPOECKTUPOBAHUS.

56. Konuenmusi BceoOmero ympapienuss kadectBoM (Total Quality
Management — TQM).

57.  HWcropus coznanus u pazsutus ctangaptoB MCO cepuu 9000.

58. IlpuHUMIBI MEHEI)XKMEHTAa KauecTBa: OpPHUEHTAlUsi Ha NOTpeOuTens;
JUAEPCTBO PYKOBOAMTENSA; BOBJIEYEHHE pPAOOTHUKOB; IPOLECCHBIA IMOAXOM;
CUCTEMHBIN MOAX0J K MEHEIKMEHTY; TIOCTOSIHHOE YJIy4YlIEHUE; IPUHITHE PELICHU,
OCHOBaHHOE Ha (haKTax; B3aMMOBBITOJIHBIE OTHOIICHHSI C TOCTABIIUKAMHU.

59. Cucrema MEHEIKMEHTa puUCKAa. PUCKM B pas3auuHbIX cdepax
NEeATENbHOCTH OpPraHu3aluu.

60. Aymur. Aymur npoaykuuu. Ayaut nponeccoB. Aymur CMK.
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[Iporpamma ayauta. [IpoBenenue ayaura.

61. Ceprudukamus cucreM MeHEKMEHTa KadyecTBa B PD Ha cooTBeTCTBHE
I'OCT P CO 9001. Ceprudukarus CMK.

62. 3arparsl Ha KauecTBO. [Ipsameble 3aTpaTel. KOCBEHHBIE 3aTpaTHI.

63. 3arparbl Ha Ka4eCTBO NPOAYKIMH. BHYTpEHHHE U BHELIHUE MOTEPU U3-
32 HECOOTBETCTBHUS KauyecTBa.

64. Omunara 3atpat o [x. [llortmumnnepy.

65. Mogens 3arpar Ha npouecc B coorBercTtBuM ¢ ['OCT P 52380.1

6.2. Illkama OLECHMBAaHUA PE3YIbTATOB IMPOMEXYTOYHOM AaTTECTALMH U
KpUTEPUHU BHICTABIICHUS OLICHOK

®dopma [Tokazarenu Kputeprn BeICTaBIEHNS OLIEHOK [IIkana oneHnBaHUs
KOHTPOJIS OLICHUBAHUS
3K3aMEH MIPaBUJILHOCTB U | JJaH IIPABUJIBHBIN, ITOJIHBIA OTBET Ha OTJINYHO

IIOJIHOTA OTBETA | MOCTaBJICHHBIM BOIIPOC, ITOKa3aHa
COBOKYIIHOCTb OCO3HAaHHBIX 3HAHUH I10
JAUCHUIIIIMHE, TOKA3aTCIIbHO PACKPBITHI
OCHOBHBIC ITOJIOKCHHS BOIIPOCOB;
MOTYT OBITh A0MYHUICHBI HCIOYCTHI,
HCITPABJICHHBIC CAMOCTOSATCIIBHO B
Oponeccce OTBETA.

JlaH NMPaBUJIbHBIN, HETOCTATOYHO XOpOIIO
MMOJIHBIN OTBET HA MOCTABJICHHBIN
BOIIPOC, TOKA3aHO YMEHHE BBIICIUTh
CYLIECTBEHHBIE U HECYLIECTBEHHBIE
MPU3HAKHU, TPUIUHHO-CJICICTBEHHbBIE
CBSI3H; MOT'YT OBITh JIOMYIICHBI
HEJI0YEThI, UICIIPaBJICHHbBIE C OMOIIBIO
IpernogaBaTess.

JIaH HEJI0CTaTOYHO MPaBWIbHBIN 1 YIOBJIETBOPUTEIBHO
IIOJIHBIM OTBET; JIOTUKA U
MOCJIEIOBATEIIFHOCTD U3JIOKCHUS
HMMEIOT HAPYLIEHHUS; B OTBETE
OTCYTCTBYIOT BBIBOJBI.

OTBET MPEICTABIIAECT COOOM HEYJOBJIETBOPUTEIHHO
pa3pO3HEHHbIE 3HAHUS C
CYIIECTBEHHBIMH OLITMOKAMH T10
BOIPOCY; IPUCYTCTBYIOT
(dbparMeHTapHOCTH, HEJIOTUYHOCTh
W3JI0KEHUS; JOTIOJIHUTENIbHbIE U
YTOUHSIOIINE BOMPOCHI HE MPUBOISAT K
KOPPEKIIMK OTBETA Ha BOMPOC.
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7. PecypcHOe 0OecriedeHre TUCIIUILTAHEI

7.1. JIntieH3MOHHOE ¥ CBOOOJHO PacipOCTpaHAEMOE IPOrpaMMHOE
obecrniedeHme

[lepeueHb NUIIEH3UOHHOTO U CBOOOJHO PACHPOCTPAHSIEMOTO MPOTPAMMHOTO
obecrnieyeHus1, B TOM YUCJIE€ OTEYECTBEHHOT'O MPOU3BOJICTBA:

- Astra Linux Common Edition penau3 Opein - OnepanronHasi cuctema oOI1ero
HazHaueHus [Kommepueckas (Full Package Product, Jlunien3us Ne 217800111-ore-
2.12-client-6196). Homep B EguHoM peectpe pOCCHUCKUX MpOTpaMMm JUIst
3JICKTPOHHBIX BBIYMCIUTEIIHLHBIX MAIIUH U 0a3 JaHHBIX - 4433]

- Slapekc bpaysep - Ilporpamma i mpocMOTpa CaMTOB B CETH HHTEPHET.
[CBoOoaHO pacmpoctpansieMoe. Homep B EnuHom peectpe poccuiickux mporpamm
JUTSL DJICKTPOHHBIX BBIUMCIUTEIIBHBIX MAlTMH U 0a3 TaHHBIX - 3722]

- MoitO¢duc OOpazoBanue - [lomHBII KOMIUIEKT PEJAKTOPOB TEKCTOBBIX
JIOKyMEHTOB U JJIGKTPOHHBIX TaONHWIl, a TakKe WHCTPYMEHTapui Hjsi paboThl C
rpadpuyeckumu npeseHTanusiMu [CBoOoaHO pacnpoctpansiemoe. Homep B Enunom
peecTpe pOCCUUCKUX MPOrpamMM JJis AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MalllUH U 0a3
TaHHBIX - 4557]

- LibreOffice - IlonHblli KOMIUIEKT PEIaKTOPOB TEKCTOBBIX JOKYMEHTOB M
AJIEKTPOHHBIX TaONMI, a TaKXe WHCTPYMEHTapui ajig paboTel ¢ rpaduyecKUMH
npeseHTaiusaMu [CBOOOAHO pacpocTpaHsIeMoe]

7.2. IIpodeccnonansabie 6a3pl JaHHBIX M HHOOPMAIMOHHBIE CIIPABOYHEIE
CHCTEMBI

Nudopmarnmonnas cnpaBounas cucrema — CepBep OpraHOB rOCy/1apCTBEHHON
Bnactu  Poccuiickoit  ®enepanuu  http://poccus.pd/  (cBOOOAHBIH  IOCTYM);
npodeccronanpubie 0a3bl MaHHbIX — [lopTanm OTKpeITBEIX AaHHBIX Poccuiickoit
®eneparnuu  https://data.gov.ru/  (cBoOOmHBIM gocTyn); (GdeaepalbHBIA  MOpTall
«Poccwmiickoe oOpazoBanue» http://www.edu.ru (cBOOOAHBIA IOCTYIT); CHCTEMa
OpUITMATHPHOTO  ONMYyOJIMKOBAaHUS TPABOBBIX AaKTOB B  JJICKTPOHHOM  BHJIC
http://publication.pravo.gov.ru/  (cBoOOaHBIN  moctym); ¢enepaabHbIi  TOpTal
«CoBepIlIEHCTBOBAHUE rocyJ1IapCTBEHHOTO YIIPaBIICHUS https://ar.gov.ru
(cBOOONHBIN JTOCTYM); AJIEKTpOHHAs OubnuoTeka yHuBepcutera http://elib.igps.ru
(aBTOpPU30BaHHBIM  JIOCTYM); JJIEKTPOHHO-OMOIMoTeuyHass cucrema «I9bC IPR
BOOKS» http://www.iprbookshop.ru (aBTopr3oBaHHBIN JOCTYM).

7.3. JIutepaTtypa

OcHOBHas UTEpATypa:

1.  Anekcangpos, C. JI. AyauTsl PUCKOB M BO3MOKHOCTEH B CHCTEMAax
MEHEeDKMEeHTa KadecTBa : yaeOHoe nocodue / C. JI. Anexcanapos, H. b. Tumodeena.
— MockBa : AkameMus CTaHAapTHU3AIUU, METPOJIOTHH U ceptudukanuu, 2023, —
204 c. — ISBN 978-5-93088-197-4. — Texct : snextponHsii // Ludposoit
00pa3oBaTeNbHbBIN pecypc IPR SMART : [caifT]. — URL:
https://www.iprbookshop.ru/138908.html
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2. Komouesa, B. B. Menemkment kauectBa : yuebHoe mocodue / B. B.

KonoueBa. — HoBocubupck : HoBocuOupckuii rocyJapCTBEHHBIM TEXHUYECKHUMA
yHuBepcuteT, 2021. — 92 ¢. — ISBN 978-5-7782-4538-9. — TeKcCT : 371€KTPOHHBIN
// lmdpoBoit obOpazoBarenbubiii pecypc IPR SMART : [caiit]. — URL:

https://www.iprbookshop.ru/126569.html

JlonomauTenbHAA TATEpATypAa:
1. Mupusiii, B. 1. Beceobriee ynpaBieHne KauecTBOM : yueOHOe nmocodue /

B. W. Mupnsiii, O. A. T'ony6esa, B. I1. JlumutpoB. — PocTtoB-Ha-JlonHy : JloHCKOM
roCcyJapCTBEHHBIN TexHuueckuil yHuBepcutet, 2020. — 100 c. — ISBN 978-5-7890-

1827-9. — Tekct : snextponnsii // I{udposoit obpazoBatenbHbIE pecypc PR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/118032.html
2. CratucThyeckue METOABl  YMpaBIEHUS  KAadyeCTBOM :  y4eOHO-

Metoaudeckoe nmocooue / cocraputenu O. A. I'yxosa, FO. A. Tokapes. — Camapa :
Camapckuii rocy1apcTBEHHbBIM TexHnueckuil yausepeuret, ObC ACB, 2020. — 72 c.
— Texkct : anextponnsit // Ludposoit obpazoBarenbHbiii pecypc IPR SMART
[caiiT]. — URL: https://www.iprbookshop.ru/105073.html

7.4. MarepualbHO-TEXHUIECKOE 00eCIIeueHHne

Jis npoBeneHHs M OOECHEYEHHs 3aHATUN HCHOJB3YIOTCS IOMEIICHHUS,
KOTOpbIE TPEJCTABIAIOT COO00M yueOHBbIE ayAUTOPUU Uil MPOBEJAEHUS Y4EOHBIX
3aHATUN,  NPEAYCMOTPEHHBIX  MporpamMmon  OakanaBpuaTa,  OCHAILlEHHBIC
0o0Opy/ZOBaHWEM M TEXHUYECKUMHU CpeACTBAaMH OOYyUEeHHs: aBTOMATU3MPOBAHHOE
paboyee MeCTO NpenojaBaress, MAapKEepHas IOCKa, MYJIbTUMEIUNHBIN IPOEKTOP,
POEKIMOHHBIN KPaH, TOCAJOUYHBIE MECTa 00YUJaIOLTUXCA.

[lomemienuss ae  CaMOCTOSITENIBHOM pPabOThl  OOYYarOIIMXCS  OCHAILEHBI
KOMIBIOTEPHON TEXHUKOW C BO3MOXXHOCTHIO TMOIKIIOYEHHS K ceTu «MHTepHeT» u
o0ecrieyeHneM J0CTyna K 3JEKTPOHHOM HH(POPMALIMOHHO-00pa30BaTENbHOU cpene
YHHUBEPCUTETA.

ABTOpBI: JOKTOp DJKOHOMHYECKMX Hayk, mpodeccop bapaynun Esrenuit

HukonaeBuy, kaHAMJIaT Temarormyeckux Hayk, goueHT [anpan Ilerp MBanoBwuu,
JOKTOp PKOHOMHUYECKUX Hayk [IponyOHukoB AHpeit BuktopoBuu.

17


https://www.iprbookshop.ru/126569.html
https://www.iprbookshop.ru/118032.html
https://www.iprbookshop.ru/105073.html

