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1. Henu v 3afa4u AUCLUTITUHBI
Ilesiu 0CBOeHUS AMCHMILUIUHBI:

- dbopMrpoBaHre y  0Oydarol[uXxcss  CIIOCOOHOCTM  OCYIIEeCTB/ISTh
MOHUTOPUHT WH(OpMaI[MK 0 3aKyIKax /s FOCYJapCTBEHHBIX U MYHHIUIIATbHBIX
HYXKJl, TUIQaHUPOBaThb JIOCTI)KEHHWe TlapaMeTpOB KaueCTBa W pe3y/bTaToOB
rOCyZIapCTBEHHBIX Y MYHMIMMANbHBIX YCIYT, ONTUMH3ALIUIO0 [Ie/IOBBIX TIPOLIECCOB B
roCy/JapCTBeHHbIX U MyHULIUIAIbHBIX OpraHax.

IlepeueHb KOMNeTeHNH, (opMHpPyeMbIX B NpoLecce W3yYeHHUs AMCIMILUTUHBI

Komnerenuuu Copepxanue

[K-2 CriocobeH OCyLeCTB/ISITh MOHUTOPUHT HWHGOpPMALMKM O 3aKyIKax [jIs
rOCy/IapCTBeHHbIX W MYHUIUMNA/IbHBIX HYX], TJIaHUPOBATh [OCTIKEHUe
rapaMeTpoB KaueCcTBa U pe3y/bTaTOB rOCYJapCTBEHHbIX U MyHULIUTAIbHBIX
yCJIyT, ONTHMU3ALMI0 [IeJIOBbIX TIPOLECCOB B TOCYJApPCTBEHHBIX U

MYHHLHWIIA/IbHBIX OPraHdXx

3ajaud AUCIUI/IMHBI:

- (opmupoBaHue y 00ydYaroI[UXCS yMeHUN OCYIIeCTB/ISATb MOHUTOPHHT
vH(OpMaIMM O 3aKymnKax [Jis FOCy/lapCTBEHHBIX W MYHUILMIA/IbHBIX HYX],

MJIaHUPOBaTh  JOCTW)KEHWEe  TapaMeTpOB  KauecTBAa UM Pe3yJ/bTaToOB
roCyZiapCTBEHHbIX U MYHULIUNA/IbHBIX YCIYT;
- (¢dopmupoBaHre y 0O0yuarolUMXCsg YMeHWW ONTUMHU3UPOBaTh [le/IOBbIe

IMMpOLEeCChI B TOCYAaPCTBEHHBIX 1 MYHULIUMIIA/IBHBIX OPrdaHaxX.

2. IlepeyeHb MJIAaHUPYEMbIX Pe3y/IbTAaTOB 00yUeHHs MO JUCLUILIMHE, COOTHECeHHBIX C
HHAMKATOPaMH JJOCTIKeHHsI KOMIIeTeHI[UM

[TnaHupyemble pe3y/IbTaThl 00yUYeHUs 110
WHvKaTophl JOCTHXKEHUsS] KOMIIeTeHI[UN

JUCLIUIIIMHE
Tun 3agaun NpodecCHOHA/ILHOM /JIeATe/TbHOCTH: MPOEKTHbIN
Ocy1ecTBisieT MOHUTOPUHT UHPOPMaLMU 0 | 3HaeT
3aKymnKax /i FOCyJapCTBeHHbIX U MeToabl aHanv3a, OLIEHKA W yIpaBJeHUs

MYHULIAIIA/IBbHBIX HYX], IUIAHUPYeT
JOCTWKeHKe I1apaMeTpoB KauecTBa U
pe3yJIbTaTOB rOCyAapCTBEHHbIX U
MyHULIanbHbIX youyr ITK-2.1

JlesiTe/IbHOCTA OpraHu3alyu B cepe 3aKyrok
[MK-2.1.PO-1

[MonsTus, roKasarenu u KpUTEepUU
PUCKOYCTOMUHMBOCTH yupexgenuit  MUC
Poccun, rocygapctBa UM OpraHu3aldy,

paboraronux B cdepe 3akymnok [TK-2.1.PO-2

Ywmeet

[lpyHYMaTh  ympaBjeHUecKWe pellieHus B
YCJIOBUSIX HeOTpe/le/IeHHOCTH U TOCIe[CTBUM
puCKa v PUCKOBBIX KOMOUWHaLWH,

TPeOYIOIUXOCTIKEHHSI TIapaMeTPOB KauecTBa
v pe3y/bTaToB rOCy/1apCTBEHHBIX u
MyHULMnNanbHbIX youyr [1K-2.1.PO-3




Annokaiusi 37eMeHTOB B  KOHLENTYa/bHOU
MO/IesI YIIpaBJ/IeHUs] KaueCTBOM, YUPEX/eHUM
MUYC Poccun, rocyzapcTBa U NpefnpUsATHH,
paboTarommx B HHTepecax pa3Butusi MUC
Poccun T1K-2.1.PO-4

OnTtumusupyert [e/ioBble IPOLeCChl B 3HaeTr
roCy/lapCTBeHHbIX U MYHULIUIIA/IBHBIX OpraHax | MeTozbl yrpaBieHUst KaueCTBOM, 0COOeHHOCTH
[1K-2.2 U nocsiecTBus ux npuMeHenus [1K-2.2.PO-1
Mertop OLleHUBaHUsl JIVHaMHAYeCKUX

XapaKTePUCTUK HWCCAeOBAaHUM  aKTya/IbHOU
cutyauuu otpac [1K-2.2.PO-2

YMeer

BeinmonHATe  mpefiBapuTeNbHbIM  0TOOD U
00paboTKy [aHHBIX, TpeJHa3HAUEHHBIX ISt
OLIeHKH, aHavs3a u yIpaBjieHust
yupexgenuamu MUC Poccun B yC/IoBUsX
TIOBBILLIeHNs UX BojaTwibHOCTH [1K-2.2.PO-3
BeImosHATE  paboOTBl 10 MOHUTOPUHTY W
JUKBUJALMU (MUHUMHK3ALMM) PUCKOB Ha BCeX
JTarax  JKU3HEHHOI0  I[MK/JIa  JIeJIOBBIX

TIPOL[eCCOB B roCy/lapCTBeHHbIX u
MyHULUINanbHeIX opraHax I1K-2.2.PO-4
[TnanupoBarthb U U/IeHTU(ULINPOBaTh

1po0JieMHbIe CUTYaI[UH ITOCPEeICTBOM PaboThI C
CUCTeMOW [JOKYMEHTALIMOHHOTO oOecrieyeHust
BbISIBJIEHUSI PUCKOB U  OLIEHMBaHUS  €ro
JrHamuyeckux xapakrepuctuk I1K-2.2.PO-5

3. MeCTo JUCHHIUIUHBI B CTPYKType 00pa3oBaTe/IbHO# MPOrpaMMbI

OuciunivHa  OTHOCUTCS K = 4acTd, (GopMupyeMoil  ydyaCTHUKaMU
oOpa3oBaTe/ibHbIX OTHOLLIEHWM OCHOBHOM MpodeccroHanibHOM 00pa3oBaTenbHON
IporpaMMbl  MarucTpaTtypel [0  HampasjeHur0  noarotosku  38.04.04
l'ocygapcTBeHHOe W MYHULMIAIbHOE yIipaB/jieHWe, HallpaB/JeHHOCTb (Mpodusb)
MarepuanbHO-TexHUUECKOe obecrieueHue.

4. CTpyKTypa M cojepyKaHue JUCLUIIUHBI

OO011jasi TPy/I0€MKOCTh [JUCIUIUIMHBI COCTaB/isieT 4 3aueTHble eAWHUIbI 144
yaca.



4.1. Pacripeie/sieHHe TPy/J0€MKOCTH AUCI{HILIMHBI 110 BU/IaM padoT,
o KypcaMm u (popMaM 00ydeHHUst

AJIsA 3a049HO (hopMBI 00yUeHuUst

TpynoeMKoCTb
Buyz paboTbl se. | uac. 0 Kypcam

1 2
OO1ast TPyA0eMKOCTb AUCLUTIMHbI 4 | 144 36 108
110 y4eOHOMY TJIaHy
KoHTtakTHast paboTta, B TOM 4HC/Ie: 16 4 12
AyauTopHbIe 3aHATUS 16 4 12
Jlexkumu (J1) 6 2 4
[Tpaktrueckue 3austus (113) 10 2 8
CamocTosiTenibHas padora (CP) 128 32 96
3aueT C OlleHKOM +




4.2. TemaTHueCKuH 1/1aH, CTPYKTYPHPOBaHHBIN 10 TeMaM C yKa3aHHeM
OTBe/JJeHHOI'0 Ha HUX KO/IMYeCTBa aKafieMUUeCKHX YacoB M BH/IOB padoT

AJIsA 3a049HO (hopMBI 00yUeHuUst
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1 2 3 4 5 6 7 8
1 kypc
1
OcHOBHBIE TIOHATUSA MEHe/DKMEHT | . ’ ) 19
KayecTBa
2 KypC
2 | OBosmronius GOpM U MeTOZIOB yIIpaB/ieHUs 16 9 9 12
KauyeCTBOM
TpeboBaHus K KaueCTBY TIPOAYKIH 16 16
KOHTpO/1b, UCTIBbITaHKS M OLIeHKa 16 5 9 12
KaueCcTBa NPOAYKLIMU
5 |Bceobee yripaByieHre KayeCTBOM -
16 16
TQM
6 | CoBpeMeHHbIe CUCTEMb] MeHeI)KMeHTa 16 16
OpraHu3aLyu
7 | Ayaut u cepTudUKalvs CUCTEM 14 14
MeHe/DKMeHTa KaueCTBa
8 |3arparhl Ha KAaYeCTBO NPOAYKLUU 14 4 10
3aueT C OIeHKOH +
HWToro nmo gucuuniuHe 144 6 10 128

4.3. Copiep)xaHue JUCLUIIMHBI /1S 00yUYaroLHXCH:
3a0uHoU opmbI 00yUeHUst

TEMA 1. OcHOBHBbIe IOHATUS MeHePKMEHT KauecTBa.

JIeknusi. OCHOBHbI€e MOHATUSI MeHEePKMEHT KaueCTBa.

CyImHocTb KauecTBa NPo/yKiud. OCHOBHbIE TePMHUHBI B 00/1aCTH KauecTBa U
MeHe/I)KMeHT KaueCTBa: MPOJYKIUsS, KaueCTBO MPOAYKIIUU, CBOWCTBO, MOKa3aTesb
KaueCcTBa, e/IMHUYHbIM [OKa3aTe/lb KaueCTBa, KOMIUIEKCHBIM ITOKa3aTe/lb KauecTBa,
a0CO/IIOTHBINM TT0Ka3aTe/b KaueCTBa, OTHOCUTE/ILHBLIN [T0Ka3aTe/Ib KauecTBa, 0a30BbIi
roKa3aTe/lb KaueCTBa, YPOBEHb KaueCTBa MPOAYKLUH.

OOBeKTbl ~ yIIpaB/eHHST KaueCTBOM: TIPOAYKIUS, YC/IYTH, TIPOILECCHI.
[ToTpebuTenpHasi CTOMMOCTH (1[eHHOCTB). Kraccubukamus 1moTpebuTebCKUX
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CBOMCTB HEMpOJOBOJIbCTBEHHbIX TOBApOB. (CBOWCTBa COLMA/JILHOTO HAa3HAUY€HUs.
OYHKIMOHA/IbHbIE CBOMCTBa. OProHOMHUYeCcKre CBOMCTBA TOBapOB.
AHTporioMeTpruyeckre CBOMCTBA. DU3NOJOTUUECKHEe CBOMCTBAa. [urueHuueckue
cBorictBa. [lcuxonornueckve cBoucTBa. Ilcuxodusmonornueckue CBOMCTBA.
Y1n006CTBO TIO/b30BaHUSI U3ZE/NUSIMM Ha OCHOBHBIX JTarnax (yHKIIMOHAILHOTO
npouecca. HagexxHocTb,  6€30TKa3HOCTb,  JOATOBEYHOCTb,  COXPaHse€MOCTb,
PEMOHTOIPUTOAHOCTb. JCTeTUUeCKWe CBOWCTBAa. Krnaccudukaums >CTeTHUYecKUx
CBOMCTB HENpPO/OBOJILCTBEHHbIX TOBapoB. WH@opMalMoHHasi BbIPa3UTEbHOCTD.
ParyionanbHOCTD (bopMBL. LlesiocTHOCTB KOMIIO3ULUU. be3oracHOCTSE.
MexaHuueckasi, 3/eKTpuyecKasi, 3/leKTpOMarHuTHasl, TepMUUeckKasi, paJualiuoHHas,
rokapHast 6e3omacHocTb, 0e30MMacHOCTb OT TIIymMa | BUOpaluii, B3PHIBOB.
JKOJIOThUUeCKue CBOMCTBa. CBouicTBa PO/ 0BO/IbCTBEHHbBIX TOBapOB.
Knaccudukaiysi morpedbutebCKUX CBOMCTB TTPOZOBOILCTBEHHBIX TOBAapOB Ha 1-i 1
2-i cryneHsx kiaaccuukanuu. ColuanbHOe Ha3HaueHWe MpPO/I0BOIbCTBEHHBIX
ToBapoB. CBoiicTBa ycayr. Ob1ijasi KinaccuduKarys rokasaTesieii KauecTBa yCIyT.

IlpakTHueckoe 3aHaTHe. OOBLEKTHI MeHeIKMEHTa KauecTBa: MPOAYKIIHS,
yCJIyTH, Tipotiecchl. [ToTpeGuTenbHasi CTOUMOCTD (1[@eHHOCT).

CamocrosiTesibHasi padbora. OCHOBHBIE TIOHSITUS B 00/1aCTU KauecTBa, 0011y 0
KJlacCH(UKaLMIO MTOKa3aTesiel KauecTBa yCIyT.

PexkomeHnyemasi iureparypa:

OCHOBHaf [1,2];

JOTIOTHUTeNbHAas [1,2].

TEMA 2. 3Borouusi GopM ¥ MeT0/I0B yipaB/IeHUsI Ka4eCTBOM

Jlekuusi. OBOJIOLIYS POPM M METO/IOB yTpaBJ/ieHUsI KaUeCTBOM.

@®opMbI U MeTOZibl yIIpaB/eHUs] KaueCTBOM. OTallbl Pa3BUTHSI MpeAIIPUITUM,
CBsI3aHHBIX CO CMEHOU Mojiefieli BeZieHUst Ou3Heca. BceoOiiiee yrpaBieHre Ha OCHOBE
KauecTBa (BceoOIIMii MeHe[)KMeHT KauecTBa, Total Quality Management — TQM).

Pa3BuTre ¢bopM U MeTO/IOB yIIpaB/eHHsI KaueCTBOM 3a pyOe>koM. HacTaBHUKH
1no kKauectBy. CTaTHCTUUeCKHMe MeTO/bl YIpaB/ieHUsi KaueCTBOM. KOHTpO/bHBIE
kapThl IllyxapTa, Tab/WIbl CTAaTUCTAYECKOTO TIPUEMOYHOTO KOHTPOJS KauecTBa
MPOJAYKUMA W DeryJvpoBaHUs  TEXHOJIOTUYECKUX  TIPOLIeCCOB. vk
copepiieHcTBoBaHus Illyxapra—/lemunra. Bceobmmii kKoHTposib KauectBa (Total
Quality Control — TQC). «Hosmb pedexktoB» Kpocbu (Zero Defects — ZD).
NuwxuHupvHr  kauectBa I Tarymu.  Mertogosorus  «Illects  curm».
[TpousBoacTBeHHasi cucteMa Toyota. «TOUHO BOBpeMsi» — oOrepaTHBHasi CUCTeMa
TIPOM3BO/CTBA C HYJIEBbIM YpOBHeM 3aracoB. Crcrtema «20 K/rouerd ymnpaB/ieHUs».
MexIyHapo/iHble OpraHu3al[id B o0macTd KauectBa (MeXAyHapoAHasi aka/eMust
kauectBa (IAQ), EBponetickasi opranusaiys no kauectBy (EOK).

Pa3BuTHe OTeueCTBEHHBIX CHUCTeM yIipaBjieHUsi KauecTBOM. (CapaToBCKas
cucTeMa opraHusaiuu Oe3fedekTHoro usrotoBiaeHus npozaykiuu (BUII). Cucrema
6e3nedektHoro Tpyaa (CBT). Cucrema KAHAPCIIN (kauecTBO, Ha/le)KHOCTb,
pecypc C TiepBbIX Wu3fenuii). Akajgemusi TipobseM KadecTBa. Bcepoccuiickas
opraHu3aifus kauectBa (BOK).



IIpakTnueckoe 3ansatue. CucteMa HOPM (HayuyHasi opraHu3anusi TpyJa mno
yBe/IMUeHHI0 MoTopecypca). KomriuiekcHasg cucTeMa yIipaB/ieHHWs KauyeCTBOM
npoaykuuu (KC YKIT).

CamocTosTenbHasA padora. Popmbl ¥ METO/bI YIIPaBIeHUS KAUeCTBOM.

PexkomeHnyemas iureparypa:

ocHoBHas [1,2];

JIOTIOTHUTeNbHas [1,2].

TEMA 3. Tpe6oBaHusi K KaueCTBY NPOAYKI[HH

TpeboBanusst K KadecTBy mpoaykuuu. OOsi3aTesibHble  TpeboBaHUS.
TexHuueckuit pernameHT. [JlobpoBosibHble TpeboBaHusA. [IpaBoBoi  cTaTyC
HaI[MOHANBHBIX cTaHAApTOB B P®. CraHmapThl opranu3anuii. CBO/bI TIPaBUIL.

Anam3 TpeboBaHuii TIOTpeOUTesielt rocycayr. Orpockl ToTpebuTeneit
rOCYyCJIyT.

CamocTosTenbHasA padora. Busr TpeboBaHMM K KaUeCTBY TIPOAYKIIWU.

PexkoMeHyemas jiuTeparypa:

ocHoBHas [1,2];

JIOTIoOTHUTeNbHas [1,2].

TEMA 4. KoHTpP0/1b, HCTIBITAHUA U OLleHKA KaueCTBa MPOAYKIMHA

Jlekiqusas. MeTogpl omnpefesieHHds TOKas3aTeJed KauyeCcTBa MNPOAYKLIUM:
W3MepUTe/bHbIM MeTO/l, OpPraHoJIeNTUYeCKHU (CEeHCOPHbBIM) MeTO[, PpacyeTHbIN
MeTO/I, SKCIIePTHBIM MeTO/], COLIMOIOTUYECKUH METO,

IIpakTnueckoe 3anaTue. KoHTpo/b KauecTBa TpoAykuuu. Knaccudukauys
BUZOB KOHTpPOJiA. OtTaes TeXHUYeCKOro KOHTpOJsl. DYHKIUA TeXHUYEeCKOro
KoHTpossi. OcHoBHBIe 3asaun OTK. BemoMcTBeHHBIM KOHTPOJIb. ['O0CyZlapCTBEHHBIN
KOHTpO/Ib (Haz30p) 3a cobmofieHreM 00s3aTeNbHBIX TPeOOBaHWN K MPOAYKIIUU.
['ocymapcTBeHHBbIM KOHTPOJIb (HAJ30p) KauecTBa Ha ITOTPeOUTE/bCKOM pBLIHKE
TOBapOB.

CraTUCTUYeCKUN TPHeMOYHbI KOHTPOJIb KaueCTBa MPOAYKIMU: BLIOOPOUHBIM
CTaTUCTUYECKUM NPUEMOYHBbIM KOHTPOJIb IO KauyeCTBEHHOMY (aJbTePHaTUBHOMY)
MPU3HAKYy, BbIOOPOUHBIM  CTAaTUCTUUECKUM  TPUEeMOYHBIA  KOHTPOJb  TIO
KOJIMYECTBEHHOMY TIPDM3HAKy. YCWJIEeHHbIM KOHTPOJIb. HOpMaibHBIM KOHTDOIIb.
OcsiabneHHbIM KOHTPOJIb. YPOBeHb [1e(heKTHOCTH. YPOBEHb HECOOTBETCTBUM B
MapTUU MPOAYKLUH.

WcnbiTanust npoaykiuu. Knaccudukaiysi BUZOB UCMbITaHUN: TIPUEMOUHbIe,
TpUeMO-CAAaTOUYHbIe, KOHTPOJIbHbIE, CpaBHUTeJ/IbHbIE, TUIIOBbIE, [EPUOAUYECKUe,
KBa/M(UKallMOHHbIE, TPeIbBUTEbCKUE, HWHCIEKLIUOHHbIE, CEpPTU(PHKAL[MOHHBIE,
vcceqoBarebckue. [IporpaMma UCTIBITaHU.

HedekTbl U rpajaums KauecTBa mpoaykuuu. [edekt. /ledekTHble u3menus.
HedekTbl  KpUTUUeCKHe, 3HauuTe/bHble W  Majio3HauuTeslbHble. [ledeKTbl
yCTpaHUMble U HeyCcTpaHuMble. ['ofHas npoaykiys. bpakoBaHHasi MpOAYyKLUSI.

Ouenka kauvectBa rocyciyr. OLleHKa COOTBETCTBUSI KayecTBa TOCYC/IyT
JleliCTBYIOIIeld HOPMaTUBHOM U APYTroM JOKyMeHTaluu (CTaHZapTaM, JOKyMeHTaluH,
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yCJIOBUSIM KOHTPAKTOB).

CamocrosTesibHasA padoTa. Buabl KOHTPO/IS, UCTIHITAHUS U OL[EHKA KauecTBa
YCJIyT.

PekomeHpiyemasi iuTeparypa:

ocHoBHas [1,2];

JIOTIOTHUTeNbHas [1,2].

TEMA 5. BceoOiiee yrpaB/jieHue KauectBoM — TQM

CamocrosTenbHasa padora. KoHijerniusi Bceobiero yrpaBieHUs] KaueCTBOM
(Total Quality Management — TQM). Mogenu TQM nepBoro nokosienus. Mogenu
TQM BTOporo nokonenus. Mozgenu TQM TpeTbero mokoJieHusl.

OcHognble 1iei1 TQM. OcHoBHbIe TipuHLuIbl TQM. TpeyrosibHUK [I>KOMHepa.
OpueHTanMs BCeX Iie/ield, 3a/jau U IeMCTBUM Ha noTpeduresieii. ITpolieccHbIi TTOAXO/I.
CucTeMHBbIM TTOAXO/, K yIIpaB/ieHUI0. JTarnbl BHeApeHnu TQM.

YrnpollleHHasi MOZie/b CTPaTernuecKoro MjaaHUpPOBaHUS KauecCTBa.

Komnrenmusi Bceobriero yrpasieHusi KauectBoMm (Total Quality Management
— TQM).

PexkomeHnyemas iureparypa:

OCHOBHaf [1,2];

JTOTIOTHUTeNbHas [1,2].

TEMA 6. CoBpeMeHHbIe CUCTeMbI MeHe/J)KMeHTa OpraHu3anyu

CamocrosTennbHasa pabdora. CraHfgapTu3alss CHUCTeM  MeHe[KMeHTa
KauectBa. Mcropuss co3maHuss u  pasButus craHgaptoB MICO cepun  9000.
OmnpegeneHrss OCHOBHBIX TEepMHHOB B 007acTM  MeHe/PKMeHTa KauecTBa,
copepxauxca B I'OCT P MCO 9000:2008. Xapakrtepuctuka cra”Haaptos MCO
cepuu 9000. 'OCT P MCO 9004-2001. Cranpmapt MUCO 9004-2009. ITpuHLMIIBI
MeHe/PKMeHTa KaueCTBa: OpHeHTallds Ha TMOoTpeOuTess; MUAepCTBO PYKOBOJWUTE/IS;
BOB/ledUeHHe pabOTHUKOB; TIPOLIECCHBIM  TOJXOJ[; CUCTEMHBIM  TOAXO[A K
MeHe/I)KMeHTY; TIOCTOSIHHOe yJjyullleHWe; TpUHSTHe pelleHul, OCHOBAaHHOe Ha
(dakTax; B3aMMOBBITO/IHbIe OTHOIIIEHUs C MOoCTaBIUMKaMU. OrnbIT ipuMeHeHus: CMK
Ha ocHoBe ctaHgaptoB CO cepuu 9000.

CucremMbl MeHe[)KMeHTa B COOTBeTCTBUU €O crtaHgaptamu MCO cepuu 14000,
OHSAS 18000, SA 8000, Me>xayHapOAHBIMM CTaHAAPTaMU [1J11 pa3/IMYHbIX OTpacien
TIPOMBILLJIEHHOCTH.

AKTyanbHOCTh pa3paboTku cuctemM 6e30MacHOCTH TIPOAYKLIMU B TIHIIEBOU
TIPOMBILLIIEHHOCTU. CUCTeMBbI KaueCTBa, OCHOBaHHbIe Ha npuHuunax HACCP.

NHTerpupoBaHHble CUCTEMbI MEHE/I)KMEHTA.

Cuctema MeHeI)KMeHTa puUcKa. PUCKM B pa3nuuHbIX cdepax AesiTeTbHOCTH
OpraHu3aLuu.

CoBpeMeHHbIe CUCTEMbI MeHeDKMEHTa KaueCTBa.

PexkomeHnyemas iureparypa:

OCHOBHaf [1,2];

JTOTIOTHUTeNbHas [1,2].



TEMA 7. AypuT U cepTU(pMKaLusi CHCTeM MeHe/PKMeHTa KauecTBa

CamocTosTennbHasA pabora. AyuT B MeHe[DKMeHTe KauecTBa. AyauT. AyauT
npoaykuuu. Ayaut nporeccoB. Ayaut CMK. Ilporpamma ayauta. IIpoBexsenue
ayauTa.

Paciupenne u cyxenue obOsmactu ceprtudukaiuy CMK, mnpuMeHeHHe
ceptuduKarta cooTBeTCTBUS U 3HakKa coorBercTBuss CMK. Pacmmpenue ob6sactu
ceprudukaumu CMK. Cyxenue obsactu ceprudukanyyu CMK.

Oco6eHHOCTH ayjuTa U cepTU(PUKAI[M CUCTeM MeHe/)KMeHTa KaueCTBa.

PexkomeHnyemas jiureparypa:

ocHoBHag [1,2];

JTOTIOTHUTeTbHAs [1,2].

TEMA 8. 3arpaTbl Ha Ka4eCTBO NPOAYKIMHU

IIpakTnueckoe 3aHaTHe. CepTU(UKaALUSI CUCTEM MeHe)KMEeHTa KadyecTBa B
P® na cootBerctBue 'OCT P MCO 9001. Ceptudukanus CMK. TpebGoBanHus,
TipeIbsiB/IsieMble K yCI0BUsIM TpoBefieHus1 ceptudukaiuu CMK. Opranu3sauys paboT
1Mo TpoBefieHUI0 cepTU(uKauuy. [IpoBeseHrWe mepBoro Jrana ayjdra 1o
ceptudukanuu CMK. IToaroroBka BTOpOro stara ayguta rno ceptudukaimu CMK.
[IpoBesnenue BTOporo stana ayaura no ceptudukaiuu CMK (ayguta Ha “mecte”).
3aBepleHre cepTU(UKALIUKM, PerucTpalivs M BblJjaua cepTU(dUKaTa COOTBETCTBUS
CMK. WHcnekiuoHHbld KOHTPO/b ceptuduimpoBanHoli CMK. Peceprudukaiiys
CMK.

CamocrositennbHass pabora. OOijasi XapakTepuCTHKa 3aTpaT Ha KauecTBO.
3arpatbl Ha KauecTBoO. IIpsmble 3aTpaThl. KocBeHHbIe 3aTpaTthl. 3aTpaThl Ha KaueCTBO
NPOAYKLMU. BHyTpeHHVe ¥ BHeIIHWe TI0TepU H3-3a HEeCOOTBETCTBUS KaueCTBa.
Omuiata 3atpar 1o [Ix. [HloTTtmusiepy.

Mogesnb 3aTpatr Ha npotecc B coorBerctBur ¢ 'OCT P 52380.1. IToaroroBka
Mo/iesiel ripotiecca v 3atpat. OTder o 3aTpaTax. Y ayulleHue npoLecca.

MeHexMeHT (HMHAHCOBBIX pecypcoB B cooTBeTrcTBuU ¢ ['OCT P MCO 9001.
BHyTpeHHUe 3aTpaThl OpraHu3aliii Ha KauecTBO. BHelHye 3aTpaThl OpraHyM3aliiy Ha
KayecTBO.

O1ueHKa ¥ ydyeT 3aTpaT Ha KauyeCTBO Ha OCHOBe (hyHKLMOHAILHOTO MOJX0[a
(ABC-metoza). BpoigeneHre OH3HeC-TIPOI[ECCOB  OpraHW3alldd, II0 KOTOPBIM
HeoOX0UMO TIOMYyYMTb WHGOPMALMI0 O 3aTpaTax Ha KauecTBO. PacrpeneneHuve
3aTpaT no OM3Hec-TIpolieccaM, B ToM umciie 110 rporeccam CMK. Bribop “Hocurenst
3atpar” (dakTopa u3epKekK) A/ KaKoro Ou3Hec-rporecca U aHain3 MOTyYeHHbIX
pe3y/bTaToB.

Bujpl 3aTpat Ha KaueCTBO MPOAYKLMH.

PekomeHjlyemas iuTeparypa:

ocHoBHas [1,2];

JIOTIOTHUTeNbHas [1,2].



5. METOI[I/I‘-IECKI/IE PEKOMEHAALIUMA 110 OPIrdHU3dIIUMH U3YUYEHUA JUCLHHUITI/IMHbI

[Tpy peanu3al[iy TPOrpaMMbl AWCIMIUIMHBI HMCIOMB3YIOTCS JIEKI[UOHHbIE H
MpaKTUUeCKHe 3aHsTHSI.

OO1MMU 11e/IIMU 3aHATUHN SIBJISIFOTCS:

- o0001IeHre, cHUCTeMaTH3alys, YIIyO/ieHre, 3akpelvieHHe TeopeTHUeCKUX
3HaHUM TI0 KOHKPETHBIM TeMaM JUCIUTIMHEI;

- dbopMupoBaHre yMeHUN TIPUMEHSTb TI0JiyueHHble 3HAHWS Ha TIPAKTHKe,
peas3aiiys eAMHCTBA UHTE/JIEKTYa/IbHOM U TTPAKTHUUeCKOU AesITe/TbHOCTH;

- BbIpabOTKA TIPU peIlleHnH TI0CTaB/IeHHBIX 3afiau TPodeCCUOHAMbHO 3HAUMMBIX
KauecTB:  CaMOCTOSITe/TbHOCTH,  OTBETCTBEHHOCTH,  TOYHOCTH,  TBOpPUYECKOMU
WHUIMATUBBI.

LlenstMu JIEKI[UN SIBIISIFOTCS:

- JaTh  CUCTeMaTH3WpPOBaHHBbIE HAyuyHble 3HAHUS 110  AWCLUATIIVHE,
aKI[eHTUPOBaB BHUMaHHe Ha HarnboJjiee CJI0JKHBIX BOMPOCAX;

- CTUMY/IMPOBaTh aKTUBHYIO TI03HABaTe/IbHYIO /IeATe/TbHOCTb 00yUaroIuxcs,
criocobcTBOBaTh (hOPMUPOBAHHIO UX TBOPUECKOTO MBIIIIIEHUS].

B Xofe TIpaKTHYeCKOro 3aHATUsS oOecrieurdBaeTCsl TIPOLeCC aKTHBHOTO
B3aMMOZIEMCTBUS 00YyUaroIUXCsl C TMpero/jaBaTesieM; MpHoOpeTaloTCsl MpaKTUUeCKre
HaBBIKK U yMeHUs. lle/ib TIPAaKTHUUECKOTO 3aHATHS: YIJIyOUTb W 3aKPernuTb 3HaHW,
MoJlyueHHble Ha JIeKI[UH, (OPMHPOBaHHE HABLIKOB WCIIOJB30BAaHUS 3HAHUK IS
pellleHus] TIPaKTUUeCKUX 3a/lay; BBIMOJHEHWe TEeCTOBLIX 3a/JaHHi TI0 ITIPOBEPKe
TO/TyYeHHbIX 3HAHUU U YMEHUM.

CamocrosiTennbHass pabota oOydJaroIMXCs HarlpaBleHa Ha yrayOneHwe u
3aKperyieHWe 3HAHUM, TIOJyUeHHBIX Ha JIEKIUSX W JAPYTUX 3aHATUSX, BbIPAOOTKY
HaBBIKOB CaMOCTOSITEJIbHOTO aKTUBHOTO TMPHOOpeTeHUs] HOBBIX, AOTOJTHUTEIbHBIX
3HaHWH, MOATOTOBKY K IPe/ICTOSIIIUM 3aHSTHSIM.

6. OueHouHbIe MaTepua/ibl MO0 AUCHUIIMHE
TeKkyIIMii KOHTPO/Ib YCTIeBaeMOCTH 00ecTieurBaeT OIfeHMBAHKME X0Jja OCBOEHUS
JMVCLIUTUIVHBI, TIPOBOJIUTCSI B COOTBETCTBUU C COZlep’KaHUEM AUCLIMIVIMHBI 110 BUIaM
3aHSTHH B (pOpMe OIpOCa//I0K/Ia/I0B/TeCTUPOBAHUSI.
[TpoMeskyTouHasi aTTecTaldsi o0ecrieurBaeT OIjeHMBaHHE MPOMEXKYTOUHBIX U
OKOHYATeJIbHbIX pe3y/bTaTOB 00y4YeHWs I10 JUCLUIIIMHE, TIPOBOAUTCS B (opme
3ayeTa C OLIeHKOU.

6.1 IIpumepHbIe OLleHOYHBIE MaTepHUaJIbI:

6.1.1. Tekyiero KOHTpoO/IA

TunoBbie BOMPOCHI /I YCTHOr'O OMpoca:

1.Yto mipefcTaBnsier cob0it KaueCTBO MPOAYKLIAN?
2.Yto oTHOCUTCSI K 00BEKTaM yTrpaB/ieHHUs] KaueCTBOM?
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3.ITepeuncivite MeTobI (CTIOCOOBLI) 0OCTY>KMBaHWS TIOTpeOUTeNeH, JaiTe UX
KPaTKYI0 XapaKTepPUCTUKY.

TunoBblie TeMbl /Il J0K/1a/I0B:

1.ITorpebuTenbHasi CTOUMOCTh (1JeHHOCTb ).

2.Pa3BuTHe 0TeueCTBEeHHBIX CUCTEM YTIpaB/ieHHs KaueCTBOM

3.IIpaBoBoOM CTaTyC Hal[MOHAIBHBIX CTAaHAAPTOB B P®

TunoBble 3afaHuA /i1 TECTUPOBAHUSA:

1. Kakasi ¢unocodckasi KaTeropusi BbIpa)kKaeT BHEIIHIOI OIpe/e/eHHOCTb
o0BekTa?

a) Mepa;

b) KonruecTBO;

C) KauecTBo.

2. Kakoii TepMuH oripefiesisiercsi Kak: «COBOKYIMHOCTb CBOWMCTB TMPOAYKLIUU,
00yC/IOB/IMBAIOIIIAst ee MPUTOAHOCTL YAOBAETBOPATEL OMpe/ie/ieHHbIe TIOTpeOHOCTH B
COOTBETCTBUM C Ha3HAUeHUEM»?

a) CBOMCTBO;

b) kaTeropus;

C) KauecTBo.

3. Tlpyu kakoMm moaxoAe K (DOPMHPOBAaHUIO KadyeCTBa WHJWBUyanu3aLysi
TIPOAYKLIUU sIBJIsSIeTCST 00s13aTeTbHOM?

a) OpreHTaIs Ha ToTpebuTess;

b) opueHTalysl Ha IPOJYKLHIO;

C) OpUeHTaLUs Ha MPOU3BO/CTBO

6.1.2. IIpome)xyTOUuHOM aTTeCTaIUU

IIpuMepHBbIi epeYeHb BONPOCOB, BBIHOCUMBIX Ha 3a4eT C OL[eHKOH

1. TIpoaykius, KaueCTBO MPOAYKI[MH, CBOKMCTBO, ITOKa3aTe/ib KauecTBa

2. EIVHWUYHBLIN TTOKa3aTe/lb KaueCTBa, KOMILUIEKCHBIM TTOKa3aTelb KauecTBa,
abCOIOTHBIH TOKa3aTe b KauecTBa

3. OTHOCHTe/IbHBIN TT0Ka3aTe/ b KauecTBa, 0a30BbIN TTOKa3aTe/lb KauecTBa

4. YpoBeHb KaueCTBa MPOAYKLIMU

5. Yoiyra, mMatepuasbHasi yCIyra, COLUAATIbHO-KY/IbTypHas yCayra, ObITOBBIE
ycinyra (yenyru cdepbl ObITOBOTO 00CTy>KMBaHHS)

6. ColuasbHO 3HauuMMasi ObITOBas yC/Iyra, pe3yabTaT YCJIyTH, TPOLecc
OKa3aHUs YCIYTH

7. KauecTBO yCiayru, CBOWCTBO YC/Iyrd, IIOKa3aTelb KadecTBa YCIyTH,
6e30macHOCTb yC/IyTH

8. Metop (cmocob) obcmy>kuBaHus TIOoTpebuTesned, dhopma oOCTyKUBaHUS
roTpebuTesniel, ycioBUsl 00CTyKUBaHUS MIOTpebuTesneit

9. HomeHkjaTypa TmOKa3aTe/eli KauecTBa, YpOBeHb KauecTBa YCJIYTH,
KOHTPOJIb KaueCTBa yCJIyTH

10. MeToz KOHTpOJISI KayecTBa ycayru (Trpoijecca okKa3aHusi YCJIyTH), OljeHKa
KauecTBa yCayT# (TIpoliecca OKa3aHus YCIyTH), CUCTeMa KauecTBa yCIyT.
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11. O6BbeKTHI yIipaBeHUs KaueCTBOM: MPOAYKIIS, YCIYTH, TPOLIeCCHI.

12. TToTpebuTebHast CTOUMOCTD (1[€HHOCTD).

13. Knmaccudukaiusi  moTpeOUTeNIbCKMX — CBOWCTB — HEMNPO/0BOJIbCTBEHHBIX
TOBapOB.

14. CBolicTBa COI[MaabHOrO Ha3HaueHus. DyHKI[MOHATbHbIE CBOKCTRA.

15. DproHoMrueckre CBOWCTBA TOBApOB. AHTPONOMETPUUYECKHE CBOMCTBA.
@PuU3M0JIOTUUeCKre CBOUCTBA. ['UrneHnyeckre CBOMCTBA.

16. Ilcuxonoruyeckue cBoiictBa. [Icuxodusnonornueckue CBOMCTBa

17. Y pobctBO T10J/1b30BaHUA U3JeuIMU Ha OCHOBHBIX 3Tanax
(GyHKLMOHAIBLHOTO MpolLjecca.

18. Hape)XHOCTB, 0e30TKa3HOCT, JI0JITOBEYHOCTD, COXPaHsIeMOCTb,
PEMOHTOIIPUTOJHOCTb.

19. DcretTuueckue  cBoiicTBa. Kiaccudukaiusi  3CT€TMUECKUMX  CBOWCTB
HEeIpPO/I0BOJIbCTBEHHBIX TOBAPOB.

20. UndpopmalioHHass ~ BBIPA3UTE/IbHOCTb. ParoHanbHOCTD (hopMBI.
[les10CcTHOCTH KOMITO3ULUU.

21. besonacHoCTb. MexaHuueckas, 3/1eKTpUYeckKas, 3JIeKTpOMarHuTHas,
TepMHYeckasi, paJIMallioOHHas1, ToXkapHasi 6e30MmacHOCTb, 0e30TMacHOCTh OT IIyMa U
BUOpaIuii, B3pbIBOB.

22. DKONoruueckKue CBOMCTBaA.

23. CBoicTBa IPO/I0BOJIbCTBEHHBIX TOBapOB. Knaccudukarus
MOTPeOUTeTECKUX CBOMCTB ITPO/IOBO/IBCTBEHHBIX TOBAPOB Ha 1-M M 2-H CTYIIeHsAX
K/1accrUKaIvu.

24. CoumanbHOe Ha3HaueHWe MPO/I0BO/IbCTBEHHBIX TOBApOB. CBOMCTBA YCJIYT.

25. O6iias Knaccudukariys rmokasaresiei KauecTBa yCIyT

26. DTanbl pa3BUTHUS NPENPUATUM, CBSI3aHHBIX CO CMEHOM MOJesnel BeleHUs
Ou3Heca.

27. BceoOiriee yripaB/ieHHe Ha OCHOBe KauecTBa (BCeOOIHi MeHeIKMEHT
KauecTBa, Total Quality Management — TQM).

28. PasButve ¢GopM U MeTO/OB VIIpaB/leHHsT KauyeCTBOM 3a pyOexoMm.
HacraBHUKM 110 KauecTBy.

29. CraTucTrAUeCKre MeTO/bl yIipaB/ieH!sl KaueCTBOM.

30. KonrposwHbie KapThl LllyxapTa, TabMULIbl CTaTUCTUYECKOTO TTPHEMOYHOTO
KOHTPOJISl KaueCTBa MPOAYKLMU U PEryIMPOBaHUs TEXHOJIOTUUECKUX MPOLIeCCOB.

31. Lukn cosepiieHcTBoBanus Llyxapra—/leMunra.

32. BceoOmuii KoHTposib KauectBa (Total Quality Control — TQC).

33. «Honb pedextoB» Kpocbu (Zero Defects — ZD).

34. CapaToBcKasi cHcCTeMa oOpraHu3aiyu  6e3/eeKTHOTO  H3rOTOBJIEHUS
nipoaykuuu (BUIT).

35. Cucrema 6e3aedektHoro Tpyaa (CBT).

36. Cucrema KAHAPCIIN (kauecTBO, HaJeXHOCTb, peCypC C TIE€PBBIX
v3e/nn).

37. Cuctema HOPM (HayyHasi opraHu3aljds TpyZa 1O YBe/JIWUYeHUIO
MOTOpecypca).
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38. KomniekcHas cucteMa yripaB/eHys KauectBoM npoaykuuu (KC YKIT).

39. Bcepoccuiickasi opranu3aiiys KauectBa (BOK).

40. TpeboBaHuss K KadecTBY TMpoAyKiuu. OOs3aTenbHble TpeboBaHUS.
TexHUUYeCKUM perjiaMeHT.

41. lobpoBosibHbIe ~ TpeboBaHus.  IIpaBOBOM  cTaTyc  Hal[MOHA/IbHBIX
cranpaptoB B P®. CranpgapTel opranv3anuii. CBOJbI MpaBUJl.

42. TpeboBanus nmorpeburesieii. ONpockl MOTpeOUTe IeH.

43. MeTtoapl oripejiesieHUst ToKasareseun KauecTBa TPOJAYKLIAU:
V3MepuTebHbINM MeTO/, OpraHo/IeNTUUeCKHii (CeHCOPHBIN) MeTO/

44. MeTtofpl oripefiesieHUs1 TIOKa3aTeserd KauyeCcTBa TMNPOAYKLWHU: DPaCYeTHBIU
MeTO/I, SKCIIePTHBIM MeTO/], COLIMOIOTMYECKUN METO,.

45. Knaccudukaiys BUJ0B KOHTPOJIS.

46. OThen TeXHUUeCKOro KOHTPOoJisA. yHKLIUU TeXHUUEeCKOI0 KOHTPOJIS.

47. OcHoBHble 3agaun OTK.

48. BejOMCTBEHHBIM KOHTPOJIb. ['OCy/apCTBEHHBIM KOHTPO/IbL (Haj30p) 3a
cobsroieHreM 00s13aTe/IbHBIX TpeboBaHU K TIPOAYKIUH.

49. I'ocynapcTBeHHbI KOHTPO/bL (HAJ30p) KauecTBa Ha MOTPeOUTE/bCKOM
PBbIHKE TOBapOB.

50. YpoBeHb JlepeKTHOCTH. Y pOBeHb HECOOTBETCTBUM B MapTUM MPOAYKLIUHU.

51. Knaccudukalids BUJOB WCMHBITAHWM: TIpHEeMOYHbIe, TIpHUeMO-CAaTOuHbIe,
KOHTPOJIbHBbIE, CpaBHUTE/IbHbIE, THUIIOBbIE, MepUOAUYeCKHe, KBaU(PUKALIMOHHBIE,
TpeibsIBUTE/IbCKME, MHCTIEKLIMOHHBIE, cCepTU(UKal[MOHHbIe, UCC/Ie/l0BaTeTbCKUe

52. ledext. dedektHble usaenus. [edekTbl KpUTUUECKUE, 3HAUUTE/IbHbIE U
MaJ/I03HauuTe/IbHbIe.

53. I'ogHast npoaykums. bpakoBaHHasi MPOAYKLIUSI.

54. OueHKa COOTBETCTBHUSI KaueCTBa MPOAYKIUU [IeUCTBYIOIed HOPMaTUBHOMN
YW JpYrou JAOKyMeHTaluu (CTaHJapTaM, TeXHWYeCKOW [OKYMeHTalldd, YCIOBUSIM
KOHTPAKTOB).

55. O1leHKa Ha Mpe/IpPOM3BO/ICTBEHHON CTaJJUd MPU MPUHSITHUU pelleHus O
TOCTaHOBKE TTPOAYKLIUMM Ha TPOX3BO/CTBO WM ellje Ha CTaZuy MPOEeKTUPOBAHUSI.

56. Kontjerusi  BceobOijero  yrpasieHuss  KadectBoM  (Total — Quality
Management — TQM).

57. Ucropus co3panud U passutrsa ctadgaptos CO cepuu 9000.

58. [IpuHIMNBI MeHe[P)KMeHTa KaueCTBa: OpHWeHTallds Ha ToTpeOuTess;
NMUIEPCTBO  PYKOBOJUTE/IS; BOBJedeHWe pabOOTHUKOB; TIPOL[ECCHBIA  TIOAXO[;
CUCTeMHBIN TOAXO0/, K MEHeI)KMEHTY; MOCTOSIHHOEe y/IyullleHre; TIPUHATUE pPelleHUH,
OCHOBaHHOe Ha (haKTax; B3aMOBBITO/[HbIe OTHOILIEHHUS C TTOCTaBIMKaMU.

59. CucremMa MeHe)KMeHTa pyUcKa. PUCKM B pa3nuuHbIX cepax AesaTe/IbHOCTH
OpraHu3aLvu.

60. Aygut. Ayaut nipoaykuuu. Ayaut nporeccoB. Ayaut CMK. TIporpamma
ayaura. [IpoBesieHue ayaura.

61. CepTudukanusi cucteM MeHe[pkMeHTa KayecTBa B Pd Ha cooTBeTcTBUe
I'OCT P 1CO 9001. Ceptudukauus CMK.

62. 3aTpartbl Ha KauecTBO. [Ipsimbie 3aTpaTbl. KOCBeHHBIe 3aTparThl.
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63. 3aTpaTbl Ha KaueCcTBO TPOAYKLMU. BHyTpeHHUe U BHeLHWe MOTepu K3-3a
HEeCOOTBETCTBUS KaueCTBa.
64. Ormnara 3atpar o k. [lortmusinepy.
65. Mogesns 3atpat Ha riporecc B cootBetctBum ¢ ['OCT P 52380.1

6.2. Illkana ouneHMBaHUA Ppe3y/JbTATOB MPOMEXYTOUHOU aTTeCTalMu U
KPUTEepPHUH BbICTaB/ICHUSA OLIEHOK

Cucrema OLlIeHMBaHMS BK/IFOUAET:

dopma
KOHTPOJISA

TlokazaTtenu
OLleHUBaHUs

Kpurepuu BbiCTaB/IeHNs OLIEHOK

[IIkamna
OlleHMBaHMs

3aueTt C
OL[€HKOM

MMpaBUJ/IbHOCTb
nu I1IOJIHOTA
OTBeTa

JlaH TpaBWIbHbIM, TOMHBIA OTBET Ha
ITI0CTaBJ/ICHHBIHN BOIIPOC, ITOKa3aHa
COBOKYMHOCTb OCO3HAHHBIX 3HaHUM TI0
IUCLIMIIJIMHEe, J0Ka3aTe/lbHO  PaCKpBIThI
OCHOBHbIE TIOJIOXKEHUsI BOIMPOCOB; MOTYT
OBITh JIOTTy11leHbI He/I0UeThI,
WCIIpaB/IeHHbIE CaMOCTOSITe/ILHO B
ripoliecce OTBeTa.

OT/IMYHO

AdaH HpaBHHLHLIﬁ, Hea10CTaTOYHO TTOJTHBIN
OTBeT Ha ITOCTaB/I€HHBLIN BOIIPOC, IMMOKa3aHO
ymMeHHne BbIJE/INTH CylleCTBEeHHbIE u
HeCylieCTBeHHbIe TIpU3HAKH, TIPUYMHHO-
c/1eACTBEHHbIE CBsA3U, MOT'yT OBITh
AOIylIeHbl HeA04YeThbl, HWCIIpaB/I€eHHbIE C
IMMOMOIIBIO TTPEerogaBaTe/id.

XOPOIIIO

JlaH HeJIOCTaTOUHO MPaBWIbHbIN U TOJIHBIN
OTBET; JIOTHKA W TI0C/Ie[JOBaTelbHOCTh
W3/I0KeHUs UMEIOT HapyllleHUsl; B OTBeTe
OTCYTCTBYIOT BbIBO/IbI.

YAOBJIETBOPUTEJT
BHO

OTBeT TIpe/iCTaB/isieT cO00i pa3po3HeHHbIe
3HAHUS C CYIIeCTBEeHHbIMU OIIMOKAMM 10

BOIMPOCY; MIPUCYTCTBYIOT
(hparMeHTapHOCTb, HEeJIOTUYHOCTh
W3JI0’KeHUS; JIOTIOTHUTE TbHbIe "

YTOUHSIIOIIIE BOIIPOCHI HE TIPUBOASAT K
KOppeKIIMM OTBeTa Ha BOTIPOC.

HeY/I0BJIeTBOPUT
e/IbHO

7. PecypcHoe obecrieyeHHe JUCHUILUTAHBI
7.1. JIunieH3UOHHOE ¥ CBO0OJHO pPacMpoCcTPaHsieMoe MPOrpaMMHoe odecrieueHne

[TepeueHb JIMI[EH3MOHHOTO M CBOOOJHO PacIpOCTPaHsIEMOr0 MPOrPAMMHOIO
obecrieueHusi, B TOM YKCJie OTeUeCTBEHHOTO TIPOM3BO/ICTBA:

Microsoft Windows 7 Professional — ITO-BE8-834 [JIulieH3uoHHOe |
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Microsoft Office Standard 2010 — I[10-413-406 [JIuijeH3HOHHOE ]

7-Zip — I10-F33-948 [CB0bO0IHO pacTipocTpaHseMoe ]

Adobe Acrobat Reader — ITO-F63-948 [CBo6oHO pacripocTpaHsiemMoe]

Google Chrome — ITO-F2C-926 [CBob60o/iHO pacrpocTpaHsieMoe]

MoitOduc O6pazoBanue — I[10-41B-124 [CBobGosHO pacmpocTpaHsieMoe -
OTeuecTBeHHOE ]

7.2. IIpodeccuonanbHbIe 0a3bl JAHHBIX U HHGPOPMaALIMOHHO-CIIPABOYHbIE
CHUCTeMBI

WNudopmaimonHas cpaBouHasi cucreMa — CepBep OpraHoB roCyJjapCTBEHHOU
Bnactu  Poccutickoit  @epeparuu  http://poccus.pd/  (cBoOOAHBIM  AOCTYTI);
npodeccuoHasbHble 6a3bl JaHHBIX — [lopTanm OTKPBLITHIX AAHHBIX Poccuiickoit
@enepatu  https://data.gov.ru/  (cBoGoaHBIN  AocTym); (emepanbHBIA  OPTas
«Poccutickoe o6pa3oBaHue» http://www.edu.ru (cBOOOAHBIM [OCTYIT); CHUCTEMa
opuiabHOrO  OMYOMMKOBAHWS — TPABOBBIX AaKTOB B 37IEKTPOHHOM  BHJE
http://publication.pravo.gov.ru/  (cBoOoaHBIN  AocTym); demepanbHbIA  TIOpTal
«CoBepIlleHCTBOBaHUe roCyZlapCTBEHHOT'0 yTpaB/IeHUSsI» https://ar.gov.ru
(cBOGOHBINM [OCTYM); 37€KTpOHHas OubnuoTeka yHuBepcuTeTa http://elib.igps.ru
(aBTOpH30BaHHBIA MOCTYyM); 37€KTPOHHO-OMO/MMoTeuHas cucremMa «3bC IPR
BOOKS» http://www.iprbookshop.ru (aBTopr30BaHHbIM AOCTYII).

7.3. Jluteparypa

OcHoBHas uTeparypa:

1.  Mupssiii, B. . BceoOiijee ymnpaB/ieHHe KauecTBOM : yuebHOe Tiocobue /
B. U. Mupssiii, O. A. I'onybesa, B. I1. lumurpoB. — PocTtoB-Ha-[loHy : [JoHCKOI
roCyZapCTBeHHbIM TexHu4Yecku yHuBepcuteT, 2020. — 100 c. — ISBN 978-5-7890-
1827-9. — Tekct : anektpoHHbii // LudpoBoii obpasoBarenbHblli pecypc IPR
SMART : [cauiT]. — URL: https://www.iprbookshop.ru/118032.html

2. YmpaBneHWe KaueCTBOM [DeKTPOHHLIN pecypc]: yueOHoe mocobue / A.
H. Batigakos, JI. V1. UepHukoga, /1. B. 3anopoxkerls [u fp.]. — OJiIeKTPOH. TEKCTOBbIe
naHHple. —  CraBporonib:  CTaBpOIOJBCKUM  TOCYJapCTBEHHbIM  arpapHbId
yHuBepcurer, 2017. — 136 c¢. — 2227-8397. — Pexum pocryna:
http://www.iprbookshop.ru/76061.html

JlonosTHUTeTbHAA JTATEpaTypa:

1. HukonaeB, M. W. Metposiorus, craHjapTu3aliusi, cepTudukaius u
yIipaBjieHHe KauecTBOM : yueOHoe mocobue / M. U. HukomnaeB. — 3-e u3g. —
MockBa, CapatoB : WHTepHeT-YHuBepcureT WH(opMaLoHHbIX TexHoOrun

(MUHTYUT), A#i TIu Ap Meaua, 2020. — 115 c. — ISBN 978-5-4497-0330-9. —
TekcT : anekTpoHHbIH // LludpoBoii oopa3zoBaTenbHbIN pecypc IPR SMART : [caiit].
— URL: https://www.iprbookshop.ru/89446.html

2. P., OBaHC YmpaB/ieHWe KaueCcTBOM [DneKTpPOHHBbIN pecypc]: yueOGHOe
rmocobue Asi CTY[IeHTOB BY30B, 00yUaroIUXCs IO CreluaJbHOCTU «MeHeI)KMeHT

15


https://www.iprbookshop.ru/89446.html
http://www.iprbookshop.ru/76061.html
https://www.iprbookshop.ru/118032.html

opraHuzanun» / JbxkerMc OBaHC P.; mep. 3. M. KopoTkoBa; mox pexn. O. M.
KopoTtkoBa. — DneKTpoH. TekcToBble AaHHble. — M.: FOHUTU-IAHA, 2017. —
672 C. — 5-238-01062-1. — Pexxum JIOCTyTIa:
http://www.iprbookshop.ru/74947.html

7.4. MaTepua/ibHO-TEXHHUECKOe o0ecrieueHHue

[ns mipoBeseHuss U obecriedeHUs] 3aHATHUN UCIIO/B3YIOTCS  TIOMeIlleHus],
KOTOpbIe TIPeZICTAB/ISIOT COOOM yueOHBbIe ayAUTOPHH [/ TIPOBeleHUs] yueOHBIX
3aHATHN,  TPeAYyCMOTPEHHBIX  TPOTpaMMOM  MarucTpaTypbl,  OCHall[eHHbIe
o0opymoBaHHEM W TeXHUUECKMMM Cpe/CTBaMU OOyuyeHHs: aBTOMAaTH3UPOBaHHOE
pabouee MecTO TiperofiaBaTesis, MapKepHasi [0CKa, MY/JbTUMeAUWHBIN TIPOEKTOp,
TIPOEKIIMOHHBIN KPaH, TT0Ca/[0UHbIe MeCTa 00yUaroIuXCsl.

[TomeltieHUsT [T CAaMOCTOSITe/TbHOW PaboThl  OOyYarOIMXCS  OCHAIT|eHbI
KOMTIbIOTEPHON TeXHUKOW C BO3MOKHOCTBIO TIOJK/IIOUeHUs K cetd «V/HTepHeT» u
obecrieyueHreM [JIOCTyMa K 37eKTPOHHOW WH(OPMaI[MOHHO-00pa30oBaTenbHON cpefe
YHUBEpPCHUTETA.

ABTOPBI: /I0OKTOp 3KOHOMHYECKUX Hayk, npodeccop bapaynun E.H., moktop

BOEHHBIX HayK, mpodeccop babenkoB B.W., kKaHaAWgaT meAarornuecKux Hayk
Hanusosa T.B.
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