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1. lequ ¥ 3aga49u AU CIUILTHHBI
IHean ocBOeHUS TUCHUILIMHBI:

- (opmupoBanre y oOydYarolmUXCAd CIOCOOHOCTEN MOAJEPKUBATh B
MOBCEIHEBHOMN KU3HU U MPO(HECCUOHAIBHON AESTEILHOCTH 0€30MacHbIE YCIOBUS
KUBHEACATEILHOCTA  JUISl  COXpaHEHUs TMPUPOJHOU  cpeibl, obOecredyeHus
YCTOMYMBOTO Pa3BUTHUSI OOIIECTBA, B TOM YHUCJE MPU Yrpo3e U BO3SHUKHOBEHUU
YPE3BBIYANHBIX CUTYALUH.

IlepeyeHb KOMNEeTEHI U, (POPMHUPYEMBIX B IPOLEcCe U3YYCHUS

JUCHUIIJINHBI
Komnerenun Conep:xanue
YK-8 CnocobeH co3zmaBaTh W MOJACPKMBATh B TIOBCEAHEBHOM IKHU3HH U
npohecCuoHaTBHOM NEeATEILHOCTH Oe301macHbIe YCIOBHS
JKU3HENCATCIIbHOCTH I COXpPAHEHWs MPHUPOIHOM cpeapl, obOecreueHus
YCTOWYMBOTO pa3BUTHs OOIIECTBa, B TOM YHCIE TIPH Yrpo3e W
BO3HMKHOBEHUH YPE3BBIYANHBIX CUTYAIMil 1 BOCHHBIX KOH(MIUKTOB.

3az[aqn ANCIUIIJINHBI

-popMUpOBaHUE 3HAHMA B U3YYCHHUH TEOPETUYECKUX OCHOB CEPBUCHOM
NeATeNIbHOCTU B chepe OE30MacHOCTH;

-popMHUpOBaHWE YMEHWH 1O OPTraHW3allMOHHBIM OCHOBAaM CEPBUCHOM
NEATETHPHOCTH B 00ECIIEYCHUH 0€30MacHOCTH TPpaKJiaH, TPYJIOBBIX U OOIIECTBEHHBIX
KOJUIEKTUBOB, MPEANPUATHN U OpraHu3alni.



2. IlepeyeHb MIAHUPYEMBbIX Pe3yJIbTATOB 00yUEeHUS IMCHUIINHBI,
COOTHECEHHBIX C IVIAHUPYEMBbIMH Pe3yJIbTATAMHU OCBOCHUS 00pa30BaTebHOM
NMporpaMMbl

WM HauKaTopbl JOCTHKEHNS KOMIETEHIIMU | [1nanupyemble pe3yapTaThl 00yUeHus N0 JUCLUILINHE

Tun 3axaun npodeccHOHAIBHOM 1eATEILHOCTH: OPraHU3aALMOHHO-YIIPaBJICHYECCKH I

3Haer MIPUYUHBI, MIPU3HAKKU U | 3HaeT

MOCNEACTBHSI  OMACHOCTEW,  CIOCOOBI | OCHOBBI YIIPABIICHUSI CHCTEMOW CepBHca OE30MacCHOCTH
3alIUTHl OT YPE3BBIYAMHBIX CUTYalU; | B PPIHOYHBIX YCIOBUSX.

OCHOBBI Oe3omacHocTd | YMeer

KHU3HEACITETbHOCTH, TeleQOHbI CIIyXKO | MPOEKTHUPOBaTh CUCTEMBI ympaBieHHss B  cdepe
CIAceHUs; Mephl OKa3aHWs TEepBOM | OE30MACHOCTH.

MOMOIIM TOCTPaJaBIIMM OT OMNacHbIX | Bnangeer

dakropos noxkapa YK-8.1 HaBbIKAMM B TPOBEACHHHM pPACYETOB M  aAHAIU3E
VYMeeT BBISBIATH MPU3HAKH, NPUYUHBI U | KOMMEPUECKHX YCIYyT B cepe 6e30MacHOCTH

YCIIOBUSI BOBHUKHOBEHUS YPE3BBIYAHBIX
CUTyalluii;  OLIEHUBATb  BEPOSTHOCTh

BO3HUKHOBEHUS MOTEHLUATbHON
ONACHOCTH JIJIsl HACETIEHUS U TEPPUTOPUIA
u MPUHUMATh Mepbl 1o ee

NPEayNPEeXACHUIO; OKa3blBaTh MEPBYIO
nmomoib YK-8.2.

Brnageer meromamMu mpOrHO3MPOBAHUS
BO3HMKHOBEHMUS OITACHBIX HIIH
Ype3BbIYAMHBIX CUTyallMil; HaBbIKAMHU
MOJAJepXKaHUS ~ OE30MACHBIX  YCIOBUU
JKU3HEIEATETLHOCTH, HaBBIKAMH
OKa3aHUusl MepBOU TIOMOIIH B
3aBHCUMOCTH OT mmartonorun YK-8.3.

3. MecTo IMCHUIIMHBI B CTPYKTYpPe OCHOBHOM NPO(ecCHOHANbHOMI
00pa3oBaTeJbHON NMPOrpaMMBbI

JlucuumianHa OTHOCHTCA K  JUCHUIUIMHAM — 00s3aTebHOM YacTH  OCHOBHOM
npodecCUOHANILHON 00pa30BaTEIbHON MPOrPaMMBbl CIIEIIUATIUTETA 110 CIEIUATBHOCTH

20.05.01 «Iloxapnast Oe3omacHOCTb» crenuanuzaiusa «llokapHas 0€30MacCHOCTH
rOCyJIapCTBa»

4. CTpyKTYypa U cofiepKaHue TUCIUIIIMHBI

OO01mmas Tpy10€MKOCTh JUCITUTUTMHBI COCTABIISIET 2 3a4€THHIC SAMHUIIBI, 72 Jaca.




4.1 PacnpenesneHue TPy10eMKOCTH TUCUMILIMHBI 10 BHAAM padoT
no cemecTpam u ¢opmam 00y4eHust

IJIS OYHOH (hopMBI 00yUeHUs

TpynoeMKocTh
o o
Bup yaeGroit paborsr 3. €. Jac. cemMecTpam
9
OO0mast TPyJOeMKOCTh AWCIUILIMHBI M0 Y4eOHOMY ) 7 7
IaHy
KonrtaktHas paboTa, B TOM YHCIIE: 36 36
AyIUTOpHBbIE 3aHATHS 36 36
Jlexuuu (JI) 8 8
[Tpaktuueckue 3anstus (I13) 28 28
CamocrositesibHasi padora (CPC) 36 36
3auer + +
JJIS1 32049HOI popMBbI 00yUeHU
TpynoeMKocTh
Bun yueGHO# paboTh qac 110 Kypcam

3. €. 5 5
OOmast TPyJOEMKOCTh JUCLUIUIMHBI 10 ) 7 36 36
y4eOHOMY IUIaHy
KonTakTHas paboTa, B TOM YHCIIE:
AyIMTOpPHBbIE 3aAHATHS 8 2 6
Jlexruu (JI) 2 2
[Tpaktrueckue 3ansatus (113) 6 6
CamocrositesbHas padora (CPC) 64 34 30
3auer + +




4.2. TemaTu4eCcKHUil IUIaH, CTPYKTYPUPOBaHHBII 110 TeMaM (pa3aesiam) ¢
YKa3aHHeM OTBEJACHHOI'0 HA HUX KOJMYECTBA aKaAeMHYEeCKUX YaCOB U BU/10B
Y4eOHBbIX 3aHATHI

IJIs1 OYHOM (pOPMBI 00yYeHU s

Koun4yecTBO YacoB mo
BUJAaM 3aHATHA EE
2 ) o | é
: ; : | 5| 2z
Ne Haumenosanue > = § = g = = = é
n/n TeM = = F e S5 = S =
5} & = & = = O =
ﬁg & ; = = = =
= | £ | g2 :
(=7 < @)
= =
Tema Nel.IlotpeGHocTH
YyeJIOBEKA, IPEANPUITHNA U
1 » IPEAIP 16 2 6 8
OpraHU3aIMi B yCIyTrax
0€30MacHOCTH
Tema Ne2.be3onacHOCTh Kak
2 16 2 6 8
CepBHLC.
Tema Ne3.Buner u popmbl
3 Buer u gop 18 2 6 10
CEepPBHCHOM JCSATEILHOCTH.
Tema Ne4.KauectBo ycuyr u
4 | KynbTypa CepBHCHOI 22 2 10 10
EATENLHOCTH
3ader +
Hroro 72 8 28 + 36




JJIS1 32049HOI popMBbI 00yUeHU

KosaunuyectBo 1yacos no
BUIAM 3aHATHHI E
g D) o - é
2 : : S s
Ne HaumeHoBaHue = = 5 = Z o 2 =
/ o = e E = = S
n/n TeM = = o= e 5 = s
] ) g = =T = e
= E% | g2 :
= < &)
= =
5 Kype
Tema Nel.IlorpeGHocTH
4eJI0BEKa, MPEANPUITUN U 36 5 14
OpraHU3alMi B yCIIyrax
6e30macHOCTH
Hroro 36 2 34
6 Kypc
Tema Nel.ITorpebHocTu
| | 1enosexa, MPEANPUATHI U 4 ) )
OpraHu3alMii B yciayrax
0e30MacHOCTH
Tema Ne2.be3onacHoCTh Kak
2 10 10
CEepBHC.
3 Tema Ne3.Bunbt u popmbl 10 10
CEPBUCHOM JI€ATEIILHOCTH.
Tema Ne4.KauectBo ycayr u
4 | KyJapTypa CEpBUCHOMU 12 4 8
JIESITENIbHOCTH
3auer +
Hroro 36 6 + 30
Bcero 72 2 6 + 64




4.3 Conepsxkanue TUCUMILTHHBI JJI51 00Y4aIOIUXCS:

04HOM (popMBI 00yUEeHUA

Tema 1. IlorpedHOCTH Yesi0BEeKa, NPEANPUATHI U OPraHU3ALMHA B yCJIyrax
0e30I1aCHOCTH.

Jlekuus. CymiHocTs U kiaccudukanus (CTpyKTypa) MOTpeOHOCTEN YeIoBeKa.
OmnacHOCTH W Yrpo3bl, 00yCIaBIMBAIOIIAE MOTPEOHOCTH JIIOJICH B OE30MaCHOCTH.
[TorpebHOCTH NMI0JIEH B ycayrax 0€30MacHOCTH.

IIpakTHyeckoe 3aHATHEe. AHANNU3 NOTPeOHOCTEH Ntonel B 0€30MacHOCTU U
3alUIIEHHOCTH.

CamocrosiTtenibHass padora: M3yunTs: N0JIOKEHNS PACKPBIBAIOIINE CYIIHOCTh
noTpeOHOCTEe YenoBeka MX KilaccUpUKaluio (CTpyKTypy). ONMacHOCTH U Yrpo3bl,
oOycraBiuBaroe NoTpeOHOCTH JitoIe B O0e30macHOCTH. 3HAYEHUE, POJIb U MECTO
notpedHocTel yenoBeka B Oe3omacHOCTU. COBpPEMEHHOE COCTOSIHME 0e30MacHOCTU
oOuiecTBa, mnpeanpusaTHii u uenoBeka. llopsgok wuccienoBaHus —(aHaM3a)
noTpeOHOCTeH Jto1el B 0€30MaCHOCTH U 3aIUIIIEHHOCTH.

PexoMenayemasi iureparypa:

OcHoBHas [1,2,]

JononuurtenpHas [ 1-2]

Tema 2. be3onacHOCTH KaK cepBUC

Jlekums. IlorpebHOCTH 0€30MACHOCTH, YIOBJIETBOPSEMBIE B KOMMEPUYECKUX
cTpykTypax. CyIlIHOCTh U COj/IepKaHue cepBuca 0e30macHOCTU. OmbIT, MPOOJIEMbl U
NEpPCHEeKTUBBl pa3BUTHs cepBuca Oe3omacHocth B Poccum. [lelicTByromue
HOPMATHUBHBIE MPABOBBIE AKThl MO OPraHU3ALMM OKA3aHWs YCIYyr W IMPOU3BOJCTBA
OPOAYKUMHU B oO0JacTu Oe3omacHOCTH. MeToabl HCCleqoBaHUsl MOTpPeOHOCTEN B
MPOJAYKIMU U yCIIyrax Mo o0ecrnedeHuto Oe30MacHOCTH YeJOBEeKa, MPEANpPUATUNA U
OpraHu3aIuu.

IIpakTnyeckoe 3aHATHe. AHaIUM3 KOMMEPYECKHX yCiIyr B  cdepe
0€30I1aCHOCTH.

CamocrosiTenbHasi padora: M3yunts: morpedHOCTH B cdhepe 6e30macHOCTH,
YAOBJIETBOPSIEMBIE B KOMMEPYECKUX CTPYKTypax. CyIIHOCTh U COJIEpPKaHUE CEpPBUCA
oe3zonacHoctu. CpenctBa W MeToAbl oOOecnedyeHus: OE€30MacCHOCTH U 3alllUThl
YyeJoBeKa, NpeAnpusTUid W opranusanuil. OnbIT, OpoOJeMbl W MNEPCHEKTUBBI
pa3BuTHs cepBuca 6e3zonacHocTu B Poccun. JleicTByromrie HOpMAaTUBHBIE IPABOBBIE
aKThl O OpPraHU3allMM OKa3aHWs YCIYr W MPOM3BOJCTBA MPOAYKIUU B 0OJACTH
Oe3omacHocTU. MeToibl McclieIoBaHUsl MOTPEOHOCTEN B MPOAYKIIMU M YCIyrax Io
oOecrieyeHuI0 0e30MacCHOCTU YeJIOBeKa, MPEINpPUSATUNH W OpraHu3alMil M aHanu3a
KOMMEPYECKHUX YCIyT B cpepe 6€30MacHOCTH.

Pexomenayemas jiureparypa:

OcHoBHas [1,2]

JononuurtenbHas [ 1]



Tema 3. Buabl u popMbI CepPBHCHOM 1€ATEIbHOCTH

Jlekuusi. OpraHu3aliiOHHBIE OCHOBBI CEPBUCHOM JeATeNbHOCTH. (OCHOBBI
yIpaBJeHUs] CUCTEMON cepBHUca 0€30MacHOCTH B PHIHOYHBIX yclioBHsIX. CepBUCHAs

yciayra B Oe30omacHOCTH — oOmas XapakTepuctuka. OcCOOCHHOCTH CEpBHCHOM
JeSITeTIbHOCTH B cepe Oe3omacHOCTH. Buasl 1 GOpMbI CEPBUCHOM JEATEIBHOCTH B
cdepe.

IIpakTnyeckoe 3ansTue. Pa3zpaboTka mpaBmil 00CITyXHUBaHUS MTOTpEeOUTENICH
B chepe 6€30macHOCTH.

CamocrosiTenbHas padora: V3yunth: opraHu3allMOHHBIE OCHOBBI CEPBHCHOM
nesitenbHOCTH. OCHOBBI YIIPaBJICHUS CUCTEMON cepBHca OE30MaCHOCTH B PHIHOYHBIX
yCIOBUsIX. XapaKTePUCTUKY CEPBUCHOM yciyru B Oe3omacHOCTH. OcoOEHHOCTH
CEpBUCHOM JesTeIbHOCTH B cdepe OezonacHocTH. Buasl u (opmbl cepBHCHOU
nestenbHOocTH B cepe OezonmacHOCTH. (OCHOBHBIE TMpaBWiia OOCITYKUBaHUSA
noTpeouTenei.

Pexomenayemas jiureparypa:

OcHoBHas [2]

JomnonautenpHas [2]

Tema 4. KauecTBO yCJIYI M KyJIbTYpPa CEPBUCHOM IeSITEIbHOCTH

Jlekuusi. OcHOBBI obOecriedueHuss kKadectBa yciayr. OcHOBBI 3(h()EKTUBHOCTH
CEpPBUCHOM  JEATENHHOCTU. 3apyOeKHBI OmbIT opraHu3amuu  dHHEKTUBHON
CEPBHUCHOM NIEATETLHOCTH U MPEOCTABICHUS] KAYECTBEHHBIX YCIIYT.

IIpakTnyeckoe 3ansitue. [IpoekTUpOBaHWE CHCTEMBI yIpPaBICHHUS B cdepe
0€30MacHOCTH.

CamocrosTenbHas padora: M3yunts: OCHOBBI 0O€CIIEUEHUsI KauecTBa yCIIyT.
OcHOBBI 3(PEeKTUBHOCTU CEPBUCHOM JesaTesbHOCTH. OpraHu3anuio 00CITyKUBaHUS
notpeoutenet B cdepe OezonacHocTH. OCHOBBI MPOSKTUPOBAHUS CHUCTEMBI
MeHepkMeHTa B cdepe Oe3omacHOCTH. 3apyOeKHbIM  ONBIT  OpraHu3aluu
3¢ HEKTUBHON CEPBUCHOM JIEATEILHOCTH U MPEJOCTABICHNUS KAYECTBEHHBIX YCIIYT.

PexoMenayemasi iureparypa:

OcHoBHas [1,2]

JononnurensHas [1,2]

3204HOM popMbI 00yUeHH S

Tema 1. IloTpedHOCTH Yesi0BEeKa, NPEANPUATHI U OPraHU3ALMHA B yCJayrax
0e30I1aCHOCTH.

Jleknmus. CymniHocTs U kiaccudukanus (CTpyKTypa) MOTpeOHOCTEN YeIoBeKa.
OnacHOCTH W YTrpo3bl, 00yCIaBIMBAIOIIME MOTPEOHOCTH JIIOAEH B 0E€30MacHOCTH.
[ToTpeOHOCTH NMO/IEH B yCayrax 0€30MacHOCTH.

IIpakTnyeckoe 3ansATHEe. AHAIN3 MOTPEOHOCTEH JO/E B OE30MAaCHOCTH U
3alMIIEHHOCTH.



CamocrosiTeibHasi padoTa: V3ydnTh: MOJIOKEHUST PACKPBHIBAIOIINE CYIITHOCTh
MOTpeOHOCTEW dYenoBeka WX KiacCUpUKAuio (CTPYKTypy). OMacHOCTH W YTPO3bI,
o0yCJIaBIMBAIONTUE MOTPEOHOCTH JIFOACH B 0€30MacHOCTH. 3HAYEHUE, POJIb U MECTO
noTpedHocTel yenoBeka B Oe3omacHOCTU. COBPEMEHHOE COCTOSIHME 0O€30MacHOCTH
oOlecTBa, mnpennpuaruii u dYenoBeka. I[lopsgok wuccnenoBaHusi — (aHaM3a)
MOTpeOHOCTEM JItoel B 0€30MaCHOCTH M 3allUIIIEHHOCTH.

Pexomenayemas jqureparypa:

OcHoBHas [1,2,]

JononautensHas [1-2]

Tema 2. be3onacHOCTh KaK CepBUC

CamocrositeibHas padora: [loTpeOHOCTH 0€30MACHOCTH, YJOBIIETBOPSEMBIC
B KOMMEpUeCKUX CTpykTypax. CyIIHOCTh M COJepXaHHE cepBHca OE30MaCHOCTH.
OneiT, mpoOaeMbl M NEPCIEKTUBBI pa3BUTUs cepBUca Oe3omacHocTd B Poccum.
JleficTBytOLME HOPMATHUBHBIE MPABOBBIE AKTHl MO OPraHU3allMy OKa3aHWs YCIyr U
IPOM3BOACTBA NpPOAYKIMH B oOnactu Oe3onmacHocTH. MeETOAbl HCCIEI0BaHUSA
NOTPEOHOCTEN B MPOAYKLMU M ycIayrax o oOecnedeHHI0 OEe30MacHOCTH 4YeIOBEKa,
NPEeANPUATUNA U OpraHu3alMi. AHAIU3 KOMMEPUYECKHUX YCIyT B cepe 0€30MacHOCTH.

Pexomenayemas jiureparypa:
OcHoBHas [1,2]
JononuurtenbHas [ 1]

Tema 3. Buabl u popMbI CepPBHCHOM 1€ATEIbHOCTH

CamocrositeibHast  padora: OpraHu3alliOHHBIE  OCHOBBI  CEPBUCHOU
nesatenbHoCTU. OCHOBBI YIIPABICHHUSI CUCTEMOM cepBHUCca 0€30MacHOCTH B PHIHOUHBIX
yCIOBUSIX. XapaKTEpPUCTUKY CEPBUCHOM yciayru B Oe3omacHocTH. OcCOOEHHOCTH
CEpBUCHOM JesTeNbHOCTH B cdepe OezonmacHocTH. Buasl u (Gopmbl cepBHCHOU
nesitenbHOCTH B cepe OezomacHocTH. (OCHOBHBIE TMpaBWia OOCITYKUBaHUS
noTpeOuTeNe.

PexoMenayemasi iureparypa:

OcHoBHas [2]

JononuurenbHas [2]

Tema 4. KadyecTBO yCJIYI M KYJbTYPa CEPBUCHOM AATEIbHOCTH

IIpakTnyeckoe 3ansitue. [IpoexkTupoBaHHe CHCTEMBbl YHPABICHUS B cdepe
0€30MacHOCTH.

CamocrosTenbHas padora: OcHOBbI obOecrieueHus: kayecTBa yciyr. OCHOBBI
3p(EKTUBHOCTH  CEpBUCHOW  jaedrenbHOCcTH.  OpraHumszanuio  00CIy’KHUBaHUS
notpedburenet B chepe Oe3omacHocTH. OCHOBBI MPOEKTUPOBAHUSA CUCTEMBI



MeHekKMeHTa B chepe Oe3zomacHOCTH. 3apyOeXHBIM  ONBIT  OpraHU3aluu
3¢ (HEKTUBHON CEPBUCHOM JIEATETLHOCTH U MPEJOCTABICHUS KAYECTBEHHBIX YCIIYT.
PexoMenayemas qureparypa:
OcHoBHas [1,2]
JononnurensHas [1,2]

S. MeTO}II/lquKl/Ie PEKOMEHIAIUMA 110 OPraHU3allMi U3YICHUA TUCIHHUILTHHBI

[Ipn peanuzanuu MNporpaMMbl JUCHUILIMHBI HCIOJB3YIOTCS JICKIIMOHHBIE U
MPAKTUYECKUE 3aHSATHSI.

OOmuUMH LIETISIMU 3aHATHI SBISIOTCA:

- 00o001IeHre, cHUCTeMaTH3alus, YIUIyOJIeHHe, 3aKpeIyieHue TEeOPETHUYECKUX
3HAHHM 10 KOHKPETHBIM TeMaM JUCIUILINHEI;

— dbopMupoBaHWEe YMEHUW TPUMEHSATH IMOJYYCHHBIC 3HAHUS Ha TMPaKTHKE,
peanm3anus eJMHCTBA WHTEIUICKTYaTbHON U MPAKTHYECKOU JIeATeTLHOCTH;

- BBIPA0OTKA MPH PEIICHUH MOCTaBIECHHBIX 337a4 MPOodEeCCHOHATHHO 3HAYMMBIX
KayeCTB:  CaMOCTOSITEIbBHOCTH,  OTBETCTBEHHOCTH,  TOYHOCTH,  TBOPYECKOU
WHUIIAATHBEI.

LensiMu TEKINN SBISIOTCS:
= JaTh  CHUCTEMAaTH3WpPOBAaHHBIC HAy4HbIE 3HAaHUS 1O  JUCIHILIUMHE,
aKIIEHTUPOBAB BHUMAaHHNE Ha HAOOJIEE CIOKHBIX BOMPOCaX;

- CTUMYJIHPOBATh aKTUBHYIO MTO3HABATENIbHYIO JIEATEIHHOCTh O0YYaIOIINXCS,
CHocOOCTBOBATh (DOPMUPOBAHHUIO UX TBOPUECKOTO MBIIIJIEHUS.

B Xome mpakTHYeCKOro 3aHsATHS OO0ECHeunBaeTCsi MPOLECC aKTUBHOTO
B3aMMOCHCTBHSI O0YUaIOUINXCS C MPEnoaBaTesieM; MpuoOpPEeTaroTCs MPAKTUYECKUE
HaBBIKM W yMeHHS. Llemb MpakTHYeCKOTO 3aHATHS: YIUIYOUTh M 3aKPEIUTh 3HAHUSA,
MOJTyYeHHBIC Ha JICKIUH, (OPMUPOBAHWE HABBIKOB HCIIONH30BAHMS 3HAHUHN IS
pelIeHus] TPAKTUYECKUX 3a]ay; BBIMOJHEHUE TECTOBBIX 3aJaHUN MO MPOBEPKE
MOJIYYCHHBIX 3HAHUN U YMEHUM.

CamocrosiTenbHass pabora oOydYaronIMXcsl HarpaBjeHa Ha yriayOjeHue w
3aKperieHue 3HaHUM, TOJYYECHHBIX Ha JIEKIUSAX M JPYTUX 3aHATHUSIX, BBIPAOOTKY
HABBIKOB CaMOCTOSATEIHLHOTO AKTUBHOTO MPUOOPETEHUS HOBBIX, TOMOJHUTEIHHBIX
3HAHHM, TOATOTOBKY K MPEACTOSIIUM 3aHITHSIM.
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6. OneHoynble MaTEepPHUAJIbI IO JUCHUILINHE

Tekyluii KOHTPOJIb YCIIEBAEMOCTH 00€CTIEUMBAET OLICHUBAHKE X0J1a OCBOCHUS
JTUCHUUIUIMHBI, TPOBOAUTCS B COOTBETCTBUU C COAEPKAHUEM JUCHUMIUIMHBI 10 BUJIAM
3aHATUN B (popMe orpoca.

[IpomexyTouHasi aTTecTanusi obecreurBaeT OLICHHUBAHUE MPOMEKYTOUYHBIX U

OKOHYATCJIBHBIX PE3YJIbTAaTOB O6yquI/I$I o AUCHUILIMHEC, IIPOBOAUTCA B (bOpMe
3a4dcTa.

6.1. IIpumepHbIe OLIEHOYHBbIE MATEPUAJIbI:
6.1.1. Texymero KOHTpOJIsi

TunoBbie BONPOCHI 1Sl Onpoca:
1. CymHocTh 1 Ki1accudukamms (CTpyKTypa) MOTpeOHOCTEH YeIoBeKa.

2. OmnacHocT U yrpo3bl, O0yClaBIMBAIONIME MOTPEOHOCTH JIOJEH B
0€30MacHOCTH.

3. CylHOCTb U cofiepkaHue cepBruca 0€30MacHOCTH.

4. CpencTtBa u MeToAbl o0OecriedyeHus: 0€30MaCHOCTH M 3alllUThI YEJIO0BEKa,
MPEANPUITUNA U OPTraHU3aLIUM.

5. OnpiT, MpoOJIEMbl U MEPCHEKTUBBl Pa3BUTHS CEpBUCAa OE30MAaCHOCTH B
Poccum.

6. JlelicTByIOIIME HOPMAaTUBHBIE IIPABOBBIE aKThl 10 OpPraHU3aluu

OKa3aHUsl YCIYT U MPOU3BOJICTBA MPOAYKIIMH B 0071aCTH 0€30MaCHOCTH.

6.1.2. IIpome:xyTOYHOM aTTECTALUU
IIpuMepHbBIii NepeYeHb BONMPOCOB, BLIHOCMMBIX HA 3a4eT

1.CymHocTh MOTpeOHOCTEN UeIoBeKa.
2.Knaccudukaius (CTpykTypa) NoTpeOHOCTEH yenoBeka.

3.0macHocTH ® yrpo3bl, OOYCIIaBIIMBAIONIME TIOTPEOHOCTH JIIOJEH B
0€30MIaCHOCTH.

4.TloTpeOHOCTH JItO/IeH B yciayrax 0€30MacHOCTH.

5.IlotpebHOCTh 0€30macHOCTH KakK JABWXKYINAs CHIa pPa3BUTHS CEpBHCA
0€30MacHOCTH.

6.MHuBuyaabHble TOTPEOHOCTH B YCIIyrax 0€30MacHOCTH.

7.1lotpeOHOCTH  0€30MacHOCTH,  YJIOBJIETBOPAEMBIE B  KOMMEPUYECKHUX
CTPYKTypax.

8.CylIHOCTh U COJIep>KaHKe cepBUcCa OE30MaCHOCTH.

9.0mmbIT pa3BuTHs cepBuca 6e3zonacHoctu B Poccum.

10. IIpoGmeMbl 1 NEPCIIEKTUBBI Pa3BUTHUS cepBHca Oe3omacHocTu B Poccun.

11. OpraHuzaloOHHbIE OCHOBBI CEPBUCHOMN JESATEIHHOCTH.

12.  CepBuchas yciiyra B 0€30MacHOCTH — 00111asi XapaKTepUCTHKA.
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13. OcoOGeHHOCTH CePBUCHOM JIEITEIHPHOCTH B chepe 6e30macHOCTH.

14. Bwuapl CepBHCHOM IeITEIHPHOCTH B c(pepe 0e30macHOCTH.

15. ®opmbl cepBUCHOM AEATEIHLHOCTH B chepe 6e30MacHOCTH.

16.  OcHoBHbI€ MpaBuiia 0OCTYKHUBaHUS TOTPEOUTEIEH.

17. Cunenuduka npegocTaBiaeHus yciayr 0€301acHOCTH.

18.  OcHOBBI 0OOecnieYeHHUsI KaYecTBa YCIYT.

19.  OcHoBbI 3(HEKTUBHOCTH CEPBUCHON AEATEIHHOCTH.

20. 3apyOexHblii  ombIT  opraHu3zalu  3(PGEKTUBHON  CEPBUCHOM
JeSITETbHOCTH.

21. 3apyOexHBId  ONBIT  MPENOCTABICHHS  KAUYECTBEHHBIX  yCIYT
0€e30I1acHOCTH.

22. BroigBieHHE OMNAcHOCTEH M yrpo3, 0OYCIIaBIMBAIOIIUX MOTPEOHOCTH
Jrofei B 6€30MacHOCTH.

23.  Tlopsnok knaccudukauu NoTpedHOCTEH B chepe 0e30MacHOCTH;

24.  Ouenka 3¢ (HeKTUBHOCTh CEPBUCHOM JIEATEIBHOCTH.

25. OueHka Ka4ecTBa yCIyr 0€30MacHOCTH.

26. Knaccudpukauusi BHUJIOB  CEpPBUCHOM  JAEATENBHOCTH B cdepe
0€30MacHOCTH.

27. Kinaccudukanus GopM cepBUCHON AEATEILHOCTH B chepe 0€301macHOCTU

28.  OcHOBHBIE  TIOJIO)KEHUS ~ TEOPUU  OpPTraHM3aluu  OOCITY>KHMBAHMS
noTpeoduTeneit B chepe 6€30MmacHOCTH.

6.2. Illkana ouneHHBAHUA Pe3yJbTATOB NPOMEKYTOYHON aTTecTaluv M
KPUTEPHUHU BHICTABJICHHUS OLICHOK

Cucrema OLICHUBAaHMI BKJIIOYACT.

®opma [Toka3zarenn Kpurepuu BbICTaBIEHUS [IIxana
KOHTPOJIS OLICHUBAHUs OLICHOK OLICHUBaHUs
3a4er NIPAaBUJIBHOCTh U | JaH  INPAaBWIbHBIM, IIOJIHBIA  OTBET  HAa 3a4TEHO
IIOJIHOTA OTBETA | ITOCTABJICHHBIN BOIIPOC, [IOKa3aHa
COBOKYIIHOCTb ~ OCO3HAaHHBIX  3HAHMM IO
JUCLUIUINHE, JI0Ka3aTeJIbHO PacKpBITHI
OCHOBHBIE I0JIO)KEHUS BOIIPOCOB; MOTYT OBITh
JOITYLL{EHBI HEJI0YETHI, UCIIPaBJICHHBIC

CaMOCTOATCIIBHO B IIpoHeCcCE OTBETA; JdaH
HpaBHHLHHﬁ, HEJOCTAaTOYHO IOJHEIM OTBET Ha
MOCTaBJICHHBIHN BOIIPOC, TIIOKa3aHO YMCHHC
BBIACIINTE CYIICCTBCHHBLIC W HCCYHICCTBCHHLIC
INpU3HAKH, TPHUYUHHO-CJICICTBCHHBIC CBA3U,
MOryT OBITh AOITYIICHBI HCA0YCTHI,
HCIIPABJICHHBIC C IIOMOIIBIO IIPCIIOAaBaTCIIA;
JaH HCIJOCTATOYHO HpaBI/IHLHHﬁ U TIOJHBIM
OTBCET, JIOTHKa u OoCICa0BaTCIBbHOCTD
HU3JIOKCHUA HMCHOT HApYyLICHHA; B OTBCTC
OTCYTCTBYIOT BbBIBOABI.

OTBCT NMPCACTABJIACT coboit Pa3pO3HCHHBIC HEC 3a4TCHO
3HaHUA C CYIICCTBCHHBIMU OIIMOKaMH 110
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BOIPOCY; MPUCYTCTBYIOT ()parMEeHTapHOCTb,
HEJIOTMYHOCTD M3JI0’KEHHUS; JOTIOJIHUTEIbHBIE U
YTOUHSIIOIIKE BOIPOCHI HE IPUBOLIAT K
KOPPEKLIMH OTBETA HA BOIPOC.

7. PecypcHoe o0ecnieuyeHre IMCHUTIIUHBI

7.1. J/InueH3UOHHOE M CBOOOJHO pacnpocTpaHsieMoe MPOrpaMMHoe
odecrieuenue

[lepeueHb JTUIEH3UMOHHOTO W CBOOOJHO PAaCIpPOCTPAHSIEMOTO MPOTPAMMHOIO
oOecrieueHus1, B TOM YHCIIe OTEYECTBEHHOTO TIPOU3BOICTBA:

- Microsoft Windows 7 Professional — IIO-BE8-834 [Jlunen3uonHOC]
(MHOCTPAHHOTO TPOU3BO/ICTBA);

- Microsoft Windows 8 Professional — I10-842-573 [JIuneH3uoHHOE]
(MHOCTPaHHOTO TPOU3BO/ICTBA);

- Microsoft Office 2007 Standard — I1O-D86-664 [JIuneH3noHHOE]
(MHOCTPAHHOTO TIPOU3BOJICTBA);

- Microsoft Office Standard 2010 — TI10-413-406 [JIuneH3uoHHOE]
(MHOCTPAHHOTO TIPOU3BOJICTBA);

- Microsoft Office Standard 2013 - TII0O-3CO0-218 [JIueH3uoHHOE]
(MHOCTPAHHOTO TIPOU3BOJICTBA);

- Adobe Acrobat Reader — I10-F63-948 [CBo0OomHO pacmnpocTpaHseMoe]
(MHOCTPaHHOTO TTPOU3BO/ICTBA);

- T7-Zip — TIO-F33-948 [CBoGonmHo pacnpocTtpansemoe] (MHOCTPAHHOTO
MIPOU3BO/ICTBA);

- Adobe Flash Player — II0-765-845 [CBobOomHo pacmpocTpaHseMoe]
(MHOCTPaHHOTO TPOU3BO/ICTBA);

- Apache OpenOffice — IIO-EB7-115 [CBoGomno pacmpocTpansiemoe]
(MHOCTPAHHOTO TIPOU3BOJICTBA);

- Google Chrome - TIIO-F2C-926 [CBobomHO pacnpocTpaHsieMoe]
(MHOCTPaHHOTO TIPOU3BOJICTBA);

- LibreOffice — [TO-CBB-979 [CBob6oaHO pacnpocTpaHsieMoe] (MHOCTPAaHHOTO
MIPOU3BOJICTBA);

- Anpt OOGpazoBanue 8 — [10-534-102 [CBoGomHO pacmpoctpansemoe-1912]
(OTe4eCcTBEHHOTO TPOU3BOJICTBA).

7.2. llpodeccunonanibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE
CUCTEMBI

HNudopmanmonnas cripaBouHasi cuctema — CepBep OpraHoB T'OCYIapCTBEHHOMN
Bnactu Poccuiickoit  ®@epeparuu  http://poccus.pd/  (cBOOOAHBIA  JOCTYMN);
npodeccruoHanbHble 0a3bl JaHHbIX — IlopTan OTKpBITBIX AaHHBIX Poccuiickoi
Oeneparuu  https://data.gov.ru/  (cBoOOAHBIN nmocTyn); QeaepalbHbI  MmopTal
«Poccuiickoe oOpazoBanue» http://www.edu.ru (cBOOOAHBIM JOCTYI); CHUCTEMa
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opUIMANTBHOTO  OMyOJIMKOBAaHUS MPABOBBIX aKTOB B  DJIGKTPOHHOM  BHJIE
http://publication.pravo.gov.ru/  (cBoOOmHBIN gocTym); (deaepalibHBIA  MOpTal
«CoBepIIICeHCTBOBAHHE rOCyJapCTBEHHOTO YIPABJICHHS https://ar.gov.ru
(cBOOONHBIN JOCTYM); AJIEKTpOHHAass OubImoTeka yHuBepcutTera http://elib.igps.ru
(aBTOpPU30BaHHBIM  JIOCTYN); JJIEKTPOHHO-OMOnMoTeuHass cucrema «9bC IPR
BOOKS» http://www.iprbookshop.ru (aBropuzoBanHbIil 1O0CTYy).

7.3. Jluteparypa

OcHoBHas JuTeEparypa:

1. Kpeittop B.IL., TposnoB O.M., Pesa 0.B. OcHoBbl cepBuca
6e3omacHoctu: YueOHoe mocobue/Ilon obm. pen. 2.H. Umxkukoa — CIIb: CaHkT-
[TerepOyprckuii yauepcuter I'TIC MUC Poccum, 2017.— 124c. Pexum noctyna
http://elib.igps.ru/?36&type=card&cid=ALSFR-94{29¢c3-52d3-43d8-b235-
a418b32ad 183 &remote=false

2. PeBa 10. B. OcHoBBI cepBrca 0€30MacHOCTH: KypC JEKIUN /TOJ OO,
pen. O.H. UwxkuxoBa — CII6.: CII6Y ITIC MYC Poccum, 2017. - 127 c.
Pexxum _ nmocryna: http://elib.igps.ru/?34&type=card&cid=ALSFR-f3458354-52be-
4674-8¢c49-4¢c2bc7b605e8&remote=false

JlonmoJiHUTEIBLHAS JIMTEpaTypa:

1. Pesa FO.B. OcHoBbI cepBrca 0€30MacCHOCTH: COOPHUK MJIAHOB CEMUHAPCKHUX
3aasaTui mo crenranbHocTH 20.05.01 "Tlokapuast 6e3omacHocts" / FHO. B. PeBa ;
MUC Poccun. - CII6. : CIIoY TITIC MUC Poccum, 2017. - 92 c. Pexum
poctyna: http:/elib.igps.ru/?36&type=card&cid=ALSFR-9eeff2e1-b41b-4413-9e40-
b5c71e57e6e3&remote=false

2.TpossHoB O.M., PeBa [0.B. OcHoBwl cepBuca Oe3omacHocTH: YueOHOE
nocobue/ITog obm. pex. mpod. B.II. Kpeiitopa — CIIb: Cankt-IlerepOyprckuii
yuusepcuteT ['TIC MUYC Poccun, 2015.— 148c. Pexxum noctyna http://elib.igps.ru/?
6&type=card&cid=ALSFR-8d0f6042-07¢3-42a2-ae2c-b6abeacf6f2fc&remote=false

7.4. MaTepuajibHO-TeXHUYECKOe o0ecreyeHmne

Jns mpoBeneHUss W OOeCIEUEHMs] 3aHATHM MCTOJB3YIOTCS ITOMEIICHHUS,
KOTOpBIE TPEACTABISAIOT COOOM y4eOHBIE ayJIUTOPUHU ISl TPOBEJACHUS YUeOHBIX
3aHATHH, PETyCMOTPEHHBIX MporpaMmMon CICIUaINTETa, OCHAII[CHHBIC
o00Opy/IOBaHMEM W TEXHUYCCKHUMHU CPEJCTBAMHU OOYUYCHHS: aBTOMAaTH3WPOBAHHOC
pabodyee MeCTO MpenojaaBarelisi, MapKepHas J0CKa, MYJIbTUMEAUNHBIA IMPOEKTOD,
JIOKyMEHT-KaMepa, MOCaJ0uHbIe MECTa 00yJarOIINXCS.

[Tomemennst s  CaMOCTOATENHLHON pabOThl  OOYYAIONUXCS  OCHAIICHBI
KOMITBIOTEPHOW TE€XHHUKOW C BO3MOKHOCTBHIO MOJKIIOUECHUS K cetu «MHTepHeT» u
o0OecrieueHEM JO0CTyIa K AJIEKTPOHHON HHGPOPMAIMOHHO-00pa30BaTEIBLHON Cpelie
YHUBEpPCUTETA.

ABTOpBI: KaHAUJAT BOCHHBIX HayK, no1eHT Pera 10.B.
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