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1. e m 32294 AUCHHUTLIMHBI
e ocBOEHUSA TUCHUILIMHBI:

- ¢opMupoBaHue Yy O0Oy4YarOIIMUXCS CHOCOOHOCTEH MOAJAEPKUBAaTh B
MOBCEIHEBHOM >KU3HU U MPOPECCHOHATBHON ACSITENbHOCTH O€30MacHbIe yCIOBUS
KU3HEACSITENPHOCTH U1l COXPAHEHUs TMPUPOAHOW  cpenabl, oOecredeHus
YCTOWYMBOIO pPa3BUTUS OOIIECTBA, B TOM YHCIE MPU Yrpo3€ U BO3ZHHUKHOBEHUU
YpE3BbIYAWHBIX CUTYaLUN.

IlepeyeHb kKoMNeTEeHMH, (POPMUPYEMBIX B IpoLecce U3YYEHHS

AUCHUIIJIMHbI
Komnerenuuu Copep:xanue
YK-8 CnocobeH co3gaBaTb M NOJAEPKUBAaTH B IOBCEAHEBHOW JKU3HU U
npodeccroHanbHON JeATEIILHOCTH Oe3ormacHble yCIIOBUS
KU3HEICITENILHOCTU JJIsi COXPAHEHHUs MPHUPOAHOM cpenbl, olOecrnedyeHus
YCTOWYMBOTO pPa3BHTUS OOLIeCTBAa, B TOM YHUCIE TMPH yrpo3e H
BO3HUKHOBCHUU ‘IpeBBbI‘-IafIHLIX CI/ITyaIII/If/'I 1 BOCHHBIX KOH(l)JII/IKTOB.

3agauyy AMCHUIIIMHDBI:

-popMupoBaHUE 3HAHUH B M3YYEHUU TEOPETHUUECKUX OCHOB CEPBHCHOMN
JeSITETHHOCTH B cpepe 0€3011acHOCTH;

-popMUpoBaHHME YMEHMH 10 OpPraHU3allMOHHBIM OCHOBaM CEPBHCHOMN
JeSITeIbHOCTH B 0OecreyeH 0e30MacHOCTU TpaXkaaH, TPYAOBBIX U OOIIECTBEHHBIX
KOJUIEKTHBOB, IPEANPHUITUN U OPTaHU3ALIAMN.



2. [lepeyeHb MIAHUPYEMBIX Pe3YJbTATOB 00y4eHHs U CHUIIUHBI,
COOTHECEHHBIX € IVIAHMPYEMbIMH Pe3y/JbTATAMHU OCBOCHUA 00pa30BaTeIbHOM
NporpaMmel

WHIuKaTopbl JOCTHKEHNS KOMIETEHIIUU | [Inanupyemble pe3yabTaThl 00yUeHHUs 0 JUCIUILIMHE

Tun 3axa4u npogecCHOHAIBHOM AeATEJbHOCTH: OPraHU3ALMUOHHO-YIIPABJICHYECKUH

3HaeT MNPUYMHBI, MPU3HAKU U [OCIEIACTBUS
OITACHOCTEM, CIIOCOOBI 3aIIUTHI oT
YpE3BhIYANHBIX CUTYaLH; OCHOBBI
0€30MaCHOCTH KHU3HEACSITEITbHOCTH, Tene(OHbI
cinyk0 crnaceHus; Mepbl OKa3aHUS TEepBOM
NIOMOIIH MOCTpadaBIINM OT OINACHBIX (baKTOPOB

noxapa YK-8.1

3Haer
OCHOBBI  YIIPaBICHUS  CHUCTEMOU
0€301aCHOCTH B PHIHOYHBIX YCIOBHSX.

cepBuca

CriocoOHOCTh BBISABJIATH NMPUYUHBI U YCIOBHS
BO3HUKHOBEHUS
Ype3BbIYaHBIX CUTyaIuil;
BEPOATHOCTb BOSHUKHOBEHMS
MOTEHLIMAJIbHOW OMACHOCTH [UIsl HAceleHUs U
TEPPUTOPUI U IPUHUMATH MEPHI 110

ee npenynpexaeano YK-8.2

OLICHUBATh

YMmeetr
MPOEKTUPOBATh CHCTEMBI ympaBieHHs B cdepe
0€30I1aCHOCTH.

CriocoOeH BBISBIATh U MPEAYNPEkKIATh YTPO3bI
0€e30MMacCHOCTH JIMYHOCTH

o0miecTBa U TOCYAapcTBa, NPUMEHATH 3HAHUS
OpFaHI/ISaHI/IOHHO-HpaBOBBIX OCHOB
WCIIOJIb30BaHUsl OTHECTpenbHOro opyxus YK-
8.3

Bnaneer
HaBBIKAMH B TMPOBEJACHUU PACYCTOB U aHAIU3E
KOMMEPUYECKHX YCIYT B cepe 6e30macHOCTH

3. MecTo IUCHUILINHBI B CTPYKTYPe OCHOBHO# npodeccuoHaIbLHOM
o0pa3oBaTeIbHOM MPOTrPaMMbI

JlucrumnianHa OTHOCHTCA K JUCIUAIUIMHAM O00S3aTeIbHOM YacTH OCHOBHOM

npodeccruoHaIbHON

oOpazoBaTeabHON

IIPOTrpaMMBbl CIIELHAIINTETA 1o

cnenuanbHocTH 20.05.01 «IlokapHass 6€30macHOCTBY» HaINpPaBICHHOCTh (MPOQUIIb)

«lToxaporyieHue»

4. CTPpyKTYypa U cofepKaHue TUCHUIINHBI

OO6mas Tpy10eMKOCTh JUCIUIUIMHBI COCTABIIACT 2 3a4eTHBIC €MHUIIBI, 72 Jaca.




4.1 PacnpeesieHue TPy10€eMKOCTH IMCHUIJIMHBI IO BUAAM padoT

no cemecrpam u ¢gopmaM 00y4eHU

JISE OUHOM (pOpPMBI 00yUeHUsA

TpyaoeMKkocTh
. o
Bun yueGHOM paboTh e, e
4
OO0mass TPyJAOEMKOCTh JHUCHMIUIMHBI TI0 y4eOHOMY 7 7
TUIaHy
KonrakTHas pabora, B TOM 4yHcIe: 36 36
AyIMTOPHBIC 3AHATHS 36 36
Jlexruu (JI) 8 8
[TpakTnueckue 3anstus (I13) 28 28
CamocrositeabHas padora (CPC) 36 36
3auer + +
JJ151 3204HOM (pOpMBbI 00yUeHH S
TpynoemMKocTh
Bup yue6HO# paboTh 10 Kypcam
qac.

5 6
OOmasi TpyIOEMKOCTh JAUCHUIUIMHBI 10 7 36 36
y4eOHOMY TUTaHY
KonrakTHas paboTa, B TOM YHCIIE:
AyAUTOPHBIE 3aHATHS 8 2 6
Jlexuuu (JI) 2 2
[Tpaktuueckue 3austus (I13) 6 6
CamocrositesibHas padora (CPC) 64 34 30
3auer + +




4.2. TeMmaTH4YeCKHUil IUIaH, CTPYKTYPHPOBAHHBII 10 TeMaM (pa3aesam) ¢
yYKa3aHHeM OTBEJCHHOT0 HAa HUX KOJIMYECTBA aKaJleMUYeCKUX 4YaCOB U BU/I0B

y4eOHBIX 3aHATHI

AJIs1 04HOM (pOpMBbI 00yUeHH S

KoauuecTBO 4acoB 1o
BUJAAaM 3aHATHH

=
g
g o ) A =
S = 2 5 g«
No HaumeHoBaHue = = 5 = 2 = & = S
]

n/n TeM e = FE S5 = °'g
(9] & = =R < (=] 0
¢ =

= e 2= = =
o = 5 3 S & =
= <
(=% < @)
= =
Tema Nel.ITorpebnoctu
YeJIoBeKa, IPEANPUITAN 1
1 » IPETp 16 2 6 8
OpraHU3aIMi B yCIIyrax
0€e30MacHOCTH
Tema Ne2 . bezonacHocTh Kak
2 16 2 6 8
CepBHLC.
Tema Ne3 . Bunwl u popMbl
3 Buneiu pop 18 2 6 10
CEPBUICHOM JICATEIHLHOCTH.
Tema Ne4.KauecTBo ycnyr u
4 | KyJbTypa CEepBUCHOU 22 2 10 10
NEeATEILHOCTH
3ager +
Hroro 72 8 28 + 36




JJIS1 32049HOI (popMBbI 00yUeHUA

Koau4yecTBo 4yacoB mo
BHIAM 3aHATHI 2
2 3
) v ) 2
2 z 2 5| g¢
Ne HaumenoBanue = = 5 = z = S =
Y
n/n TeM e =1 = S5 = S ‘s
) & = =R R S (=] 0 =
EE o g 5 e s = =
= g8 | g2 2
= < (&)
= =
5 Kypc
Tema Nel.ITorpebnoctu
YeJI0BEKa, NPEANPUATHN 1
» IPEATID 36 2 34
OpraHM3aluii B yciyrax
0€30MacHOCTH
Hroro 36 2 34
6 Kypc
Tema Nel.ITorpebnocTn
| |denosexa, MPEaNPUATHHA U 4 ) )
OpraHU3alMi B yCIIyrax
0€301acCHOCTH
Tema Ne2.be3zonacHoOCTh Kak
2 10 10
CEpBHLC.
3 Tema Ne3.Buab! u popmbl 10 10
CEPBHCHOM IeATEIHHOCTH.
Tema Ned4 KavecTBO ycayr u
4 | KyJnbTypa cepBUCHOU 12 4 8
JIeSITeJIbHOCTH
3auyer +
Hroro 36 6 + 30
Bcero 72 2 6 + 64




4.3 Coaep:kaHue QMCHUIIMHBI JJIS 00y4aOIIUXCH:

04YHOH (pOpMBI 00yUEHUS

Tema 1. [loTpeOHOCTH YesIOBeKA, NPEANPUATHH U OPraHU3aluil B ycayrax
0e30ImacHOCTH.

Jleknus. CyuHocTh U Kiaccudukaius (CTpykTypa) NoTpeOHOCTE uenoBeka.
OmnacHocTy M yrpo3bl, 00yClaBIMBAIOIIME MOTPEOHOCTU JItOACH B 0€30MacHOCTH.
[ToTpebHOCTH NIOJIEH B yCayrax 0€30MacHOCTH.

I[IpakTuyeckue 3aHATUAA. AHAIU3 NMOTPEOHOCTEN JIoJiel B O€30MaCHOCTH U
3aIIUIIEHHOCTH.

CamocrosiTeabHasi padora: V3ydnTh: moJI0KEHUST pACKPBIBAIOIINE CYUTHOCTD
notpedHOCTe YenoBeka MX KiaccupuKauio (CTpyKTypy). OMacHOCTH U YTpoO3bI,
o0yciaBIMBaromue MOTPeOHOCTH JIFOACH B 0€30IaCHOCTH. 3HAYCHHE, POJIb U MECTO
notpebHocTe denoBeka B Oe3omacHOoCcTH. COBpEMEHHOE COCTOSIHHE O€30MacHOCTH
oOmiecTBa, mpeanpusaTHd u  dYenoBeka. llopsamok wucciemoBaHus —(aHAIW3AQ)
noTpeOHOCTEH It 1el B 0€30MaCHOCTH M 3alTUIIICHHOCTH.

PexomeHnayemas Jurepartypa:

OcHoBHas [1,2,]

JononnurenbHas [ 1-2]

Tema 2. be3onacHOCTb Kak cepBHC

Jleknusi. [TorpeGHOCTH 0€30MACHOCTH, YIIOBJIETBOpPSEMbIE B KOMMEPUYECKHUX
ctpykrypax. CyIIHOCTh U cojepxaHue cepBuca 6ezonacHocTd. OmbIT, TPOOIEMBbl U
NEPCIeKTUBBl  pa3BUTHsl cepBuca Oe3omacHoctd B Poccum. [lelicTByromiue
HOpPMAaTUBHbBIE MPaBOBbIE aKThl 10 OpPraHM3alMUd OKa3aHUs YCIyr U IPOHU3BOJCTBA
NPOAYKIIMA B oOjacTu Oe3omacHOCTH. MeToabl HCCleoBaHUSI TMOTPEOHOCTEH B
MPOIYKIIMKA W yCIIyrax Mo o0ecredeHut0 Oe30MacHOCTH YeJIOBEKa, MPEANPUATANA U
OpraHu3alui.

IIpakTnueckne 3aHATHA. AHAIU3 KOMMEPYECKHX YCIyr B  cdepe
0€30MacHOCTH.

CamocrosiTesibHasa padora: M3yuutsh: norpeOHOCTU B chepe Oe30macHOCTH,
YAOBJIETBOPsIEMbIE B KOMMEpUYECKUX CTpyKTypax. CyIIHOCTh U COJIEp>KaHHE CepBHUCa
o6e3zonacHoctu. CpeacTtBa M MeTOAbl oOecreyeHusi 0€e30MacHOCTH U 3alIUThI
YeloBeKa, NPeAnpusaTuid u opraHuzanuii. OnbIT, NpoOJeMbl W MEPCHEKTUBBI
pa3BuTHs cepBuca 6e3onacHocT B Poccun. JleiicTByroMe HOpMaTUBHBIE MTPABOBBIC
aKThl 0 OpraHM3allMy OKa3aHUsl YCIYr U TPOU3BOJCTBA MPOIAYKIMHA B 00JacTH
6e3omacHocTH. MeTo/Ibl UCCIEeNOBaHUs MOTPEOHOCTEH B MPOAYKIMUA U YCIyrax TIo
oOecrieueHn0 O€30MACHOCTH YEIOBEKa, MPEANPUATAN W OpPTaHM3allMi W aHaau3a
KOMMEPUYECKUX YCIYT B cpepe 6€30MacHOCTH.

Pexomenayemas ureparypa:

OcnoBHas [1,2]

JononnurenbHas [ 1]



Tema 3. Buabl 1 popMbI cepBHCHOIT 1eATEILHOCTH

Jlekuusi. OpraHu3alMOHHBIE OCHOBBI CEPBUCHOM J€STEIbHOCTH. (OCHOBBI
yIpaBJeHUsT CUCTEMOHN cepBHca 0€30MacHOCTH B PHIHOYHBIX YyclIOBHsIX. CepBUCHAsS

yciayra B 0e30macHOCTH — o0mast xapakTepucTuka. OCOOCHHOCTH CEpBUCHOM
JesTeNbHOCTH B cdepe Oe3omacHOoCTH. Bkl 1 GOpMBI CEpBUCHOM IEATEIHLHOCTH B
cdepe.

IMpakTuyeckue 3ansaTus. Pa3paboTka nmpaBuil 0OCTy>KUBaHUS MOTpeOUTenei
B c(hepe O6e30macHOCTH.

CamocrosiTenbHas padota: V3yunTh: opraHu3allMOHHBIE OCHOBBI CEPBUCHOM
nesiTenbHOCTH. OCHOBBI YIIPaBJICHUS CUCTEMOW cepBHCca 0€30MacCHOCTH B PHIHOYHBIX
yCIOBUSX. XapaKTepUCTHKY CEpBHCHON yciyru B Oe3zomacHocTd. OcoOeHHOCTH
CEpBHCHOHN JAesITenbHOCTH B cdepe OezomacHoCcTH. Buasl u Qopmbl cepBUCHOU
nestenbHOCTH B cepe OezonmacHOCTH. (OCHOBHBIE MpaBWIa OOCITYKUBaHUS
norpeduTenei.

Pexomenayemas jureparypa:

OcHoBHas [2]

JlononauTenbHast [2]

Tema 4. KadyecTBO yCJIyr U KyJbTYPa CEPBUCHOM 1eITEIbHOCTH

Jleknusi. OcHOBBI obOecrieueHusi kadectBa yciayr. OcHOBBI 3(h()EKTUBHOCTH
CEpPBUCHOW  JEATEIBHOCTH. 3apyOeKHBIH ONBIT oOpraHu3anuu  dHPEeKTUBHON
CEPBUCHOU IEATEILHOCTH U MPEIOCTABICHUS KaYeCTBEHHBIX YCIIYT.

IpakTuyeckue 3ansaTus. [IpoekTupoBanne CUCTEMBI ympaBiieHUS B cdepe
0€30MacHOCTH.

CamocrositenbHas padora: M3yunts: OCHOBBI 00ecTieueHns Ka4yecTBa YCIYT.
OcHoOBBI 3(PHEKTUBHOCTU CEPBUCHOM JeATeNIbHOCTH. OpraHu3aiuio 00CTyKUBaHUS
notpebutenet B cdepe OezonacHOCTH. OCHOBBI MPOSKTUPOBAHUS CHUCTEMBI
MeHeDKMeHTa B cdepe Oe3zonmacHOCTH. 3apyOexHBbIM  ONBIT  OpraHu3aluu
3¢ (PeKTUBHON CEPBUCHOM IEATEIHHOCTH U MPEIOCTaBICHUS KaYeCTBEHHbBIX YCIIYT.

Pexomenayemasi sureparypa:

OcHoBHas [1,2]

JononuurtenbHas [1,2]

3a04HOI (pOpMBI 00yUeHH S

Tema 1. [loTpeOHOCTH YesIOBeKa, NPEANPUATHH U OPraHU3aluil B ycayrax
0e30macHOCTH.

Jleknusa. CyuHocTs U Kiaccudukanus (CTpyKTypa) NoTpeOHOCTEH uenoBeka.
OmnacHocTy M yrpo3bl, 00yClaBIMBAIOIIKE MOTPEOHOCTU JIIOACH B 0€30MacHOCTH.
[ToTpebHOCTH NIOIEH B yCayrax 0€30MacHOCTH.

IIpakTnueckue 3aHATUSA. AHaIU3 MOTpeOHOCTEN JtO/EH B OE30MaCHOCTH U
3aIUIIICHHOCTH.



CamocrosiTeabHasi padora: M3ydnuTh: mOJI0KEHUST PACKPBIBAIOIINE CYITHOCTD
noTpeOHOCTe dYenoBeka Mx KiaccupuKauio (CTPyKTypy). OMacHOCTH U YTPO3bI,
o0ycnaBIMBaromue MOTPeOHOCTH JIFOACH B 0€30IaCHOCTH. 3HAYCHHE, POJIb U MECTO
notpedHOCTe denmoBeka B Oe3omacHocTH. COBpEMEHHOE COCTOSIHHE O€30MacHOCTH
oOmiecTBa, mnpennpustTuii u yenoBeka. [lopsgok wuccnenoBaHusi — (aHanM3a)
noTpeOHOCTEM JItoel B 0€30MaCHOCTH U 3allUIIEHHOCTH.

Pexomenayemas ureparypa:

OcHoBHas [1,2,]

JononnurenbHas [1-2]

Tema 2. be3onacHOCTb Kak cepBHUC

CamocrosiTenbHas padora: [lotpebHOCTH G€30MaCHOCTH, YJOBIETBOPSIEMbIE
B KOMMEpUYECKUX CTpykTypax. CyIIHOCTh M cOfepxaHHe cepBUca OE30MaCHOCTH.
OmnbiT, TpoOseMbl U TMEPCIEKTHBBI pa3BUTUS cepBHca OezomacHocTd B Poccum.
JleiicTBytoIIIME HOPMATHBHBIC MPABOBBIE aKThI [0 OPTaHU3ALMU OKa3aHUSA YCIYT U
IPOU3BOJICTBA MPONYKIMM B o0sacTu Oe3omacHOCTH. MeTonabl HcCiIe0BaHUs
HoTpeOHOCTEN B MPOAYKIMU M YCIyrax Mo oOecrneyeHHro 0e30MacHOCTH YeJIoBeKa,
OPEeANpUATANA U OpraHu3alMi. AHAIN3 KOMMEPUYECKUX YCIyT B chepe Oe30MacHOCTH.

Pexomenayemas qureparypa:
OcnoBHnas [1,2]
JononuutenpHas [1]

Tema 3. Buabl u popMbI cepBHCHOIT 1eATEILHOCTH

CamocrositesibHast  padora: OpraHu3allMOHHBIE OCHOBBI  CEPBUCHOMU
nesitenbHOCTH. OCHOBBI YIIPaBJICHUSI CUCTEMOU cepBHCa 0€30MaCHOCTH B PHIHOYHBIX
yCIOBUSIX. XapaKTePUCTUKY CEPBUCHOM yciayru B Oe3omacHOCTH. OcOOEHHOCTH
CEpPBUCHOM JACATCIBHOCTH B cdepe OezomacHOCTH. Bumbl m (GopMmbl CepBHCHOU
nesitenbHocTH B cepe OezomacHOCTH. OCHOBHBIE MpaBWiIa  OOCITYKUBaHUS
oTpeOUTEINICH.

Pexomenayemasi sureparypa:

OcHoBHas [2]

JlononHuTenbHas [2]

Tema 4. KadyecTBO yCJIyr u KyJbTYPa CEPBUCHOM 1eAITEJIbHOCTH

IIpakTnyeckue 3anaTus. [IpoekTupoBaHue cuUCTeMBbl ympaBiieHUs B cdepe
0€30MacHOCTH.

CamocrositeabHass padora: OcHOBBI obecrieueHus KayecTBa yciayr. OCHOBBI
3()PEeKTUBHOCTH  CEpBUCHOM  AesTeabHOCTH. OpraHuzanuio  o0CIyKUBaHUS
norpebuteneit B cdepe Oe3zonmacHOCTU. (OCHOBBI MNPOEKTHUPOBAHUS CHCTEMBI



MeHe/DkKMeHTa B chepe Oe3omacHOCTH. 3apyOeXHBIM  ONBIT  OpraHu3allviu
3¢ (HEeKTUBHOM CEPBUCHOM JIEATETLHOCTH M MPEJOCTABICHUS KAYECTBEHHBIX YCIIYT.
Pexomenayemasi iureparypa:
OcHoBHas [1,2]
HononuurenbHas [1,2]

5. MeToanueckue peKOMeHAAlMU MO0 OPTraHU3aIlUi U3YYeHU sl JUCIHILTHHBI

[Ipu peanuzanuu MNporpaMMmbl JUCILHUIUIMHBI UCHOJB3YIOTCS JIEKUUOHHBIE U
NPaKTHYECKUE 3aHATHUS.

OO1uMu 1eNsIMU 3aHATUN SBISIOTCS:
0000111eHHEe, CUCTEMATU3aLMsl, YIayOaeHue, 3aKperieHue TEOPETUIECKUX 3HaHUW 110
KOHKPETHBIM TeMaM TUCIUILINHEI,
dopMupoBaHrEe yMEHHI MPUMEHITH MOJTYYCHHBIC 3HAHUS Ha MPAKTHKE, peaan3aius
€IMHCTBA MHTEIIEKTYyaIbHON U MPAKTUYECKON ACSITETbHOCTH;

BBIpA0OTKA TIPU PEHICHUH I[OCTABIEHHBIX 3aJad MPO(PECCHOHANIBHO 3HAYUMBIX
KayecTB:  CaMOCTOSITEIbHOCTH,  OTBETCTBEHHOCTH, TOYHOCTH,  TBOPYECKOU
WHUIUATUBBI.

[ensiMu HeKIUU SABISIOTCS:

— JIaThb  CHUCTEMaTH3MpPOBaHHbIE HAy4Hble 3HAHUSA 1O  JUCIMILIMHE,
aKLIEHTUPOBAB BHUMaHKE Ha HanOoJiee CI0KHBIX BOIIPOCAX;

- CTUMYJIMPOBATh aKTHBHYIO MO3HABATENBHYIO JACSITEILHOCTh 00yUYaOIIUXCs,
CIocoOCTBOBATh (POPMUPOBAHUIO UX TBOPUYECKOTO MBIIILICHHUS.

B xome mpakTHYecKOro 3aHATHs OOECHeurnBaeTCs TMPOLECcC aKTUBHOTO
B3aMMOJICUCTBHS 00yYaroUIMXcsl ¢ MpernojaBareseM; NpuoopeTaloTcs MpaKTUuYecKue
HaBbIKU W yMeHHs. Llenb mpakTU4yecKoro 3aHATHs: YIIIyOUTh M 3aKpPENUTh 3HAHUA,
MOJIyYCHHbIC Ha JIEKIMH, (OPMHUPOBAHWE HABBIKOB HCIOJIB30BAHUS 3HAHUM IS
pelleHns] MPaKTUUYECKUX 3aj]ay; BBIIOJHEHHE TECTOBBIX 3aJaHUI IO MPOBEpPKE
IIOJIyYEHHBIX 3HAHUW U YMEHHM.

CamocrosiTenbHass paboTa oOydaroluxcs HamnpaBiieHa Ha yriyOjgeHue u
3aKpeIyieHHe 3HAHWM, MOJYYEHHBIX Ha JIGKIHUSIX W APYTUX 3aHATHUSAX, BBIPAOOTKY
HABBIKOB CaMOCTOSITEIbHOTO AKTUBHOTO MPUOOPETEHHUS HOBBIX, JOMOJHUTEIbHBIX
3HAHUHU, TOJTOTOBKY K MPEACTOSIIINM 3aHITHSIM.



6. OueHo4vHbIE MaTepuaJabl 10 JUCHUILINHE

Texymuii KOHTPOJIb YCIIEBAEMOCTH 00ECTICUMBACT OIICHUBAHNE X0/1a OCBOCHHUS
JTUCITUTUTHBI, TIPOBOJIUTCS B COOTBETCTBUU C COJIEPKAHUEM JUCIUIUIMHBI TI0 BUIAM
3aHATHI B (hOopMe orpoca.

[IpomexxyTouHast artectamnusi 00ECIeYuBaeT OIEHUBAHHUE MPOMEKYTOUHBIX U
OKOHYATEIbHBIX PE3yJIbTaTOB OOYYECHHS MO IUCHIUILIMHE, MPOBOIUTCA B QopMme
3ayeTa.

6.1. [IpumepHbIe OLIEHOYHbIE MATEPUAJIbI:
6.1.1. Tekyuiero KOHTPOJIs

Tunossbie BONpocCkI 1151 Onpoca:
1. CymHocTs u knaccudukaius (CTpyKkTypa) moTpeOHOCTEH YeIoBeKa.

2. OnacHOCTH W yTpo3bl, OOYCIIABIMBAIONIME MOTPEOHOCTH JIOJACH B
0€30MacHOCTH.

3. CyurHocTh U cofiepkaHue cepBruca 0€30MacHOCTH.

4. CpeacTtBa u MeToabl oOecriedeHus: 0€30MaCHOCTH M 3alllUThl YEIOBEKa,
IPEANPUITUNA U OpraHU3aLuH.

5. OmnbIT, TpoOJIeMbl U MEPCIEKTUBLI Pa3BUTHSI CepBUCa 0E30MaCHOCTH B
Poccun.

6. JleficTByronue HOPMATHUBHBIE IIPABOBBIE AaKThl [0 OPTraHU3ALUHU

OKa3zaHuA YCIYT U IIPOU3BOACTBA ITPOAYKIINH B o0OiacTy OE30IIaCHOCTH.

6.1.2. IIpome:xxyTOUHON aTTECTALMH
IIpumepHbIii NepeyeHb BOMPOCOB, BBIHOCMMBIX HA 3a4YeT

1.CymHocTh NOTpeOHOCTEN YeoBeKa.
2.Knaccudukanus (CTpykTypa) noTpeOHOCTEN YelloBeKa.

3.0macHocTM MW yrpo3bl, OOyCIaBIMBAIOIIME TOTPEOHOCTH JIIOJAEH B
0€30I1acCHOCTH.

4.TTotpeGHOCTH JIt0O/IeH B yciayrax 0€30MacHOCTH.

5.IlotpebHOCTh 0€30macHOCTH KakK JABWXKYINAs CHJIa pPa3BUTHS CepBHCA
0€30MacHOCTH.

6.1nauBuayansHbie MOTPEOHOCTH B yCIIyrax 0€30MacHOCTH.

7.1lotpebHOCTH  O€30MAaCHOCTH,  yIOBIETBOPSIEMBIE B  KOMMEPYECKUX
CTPYKTypax.

8.CylIHOCTh U co/iep:KaHue cepBrca 0€30MacHOCTH.

9.0mbIT pa3BuTHs cepBrca 6e3onacHocTu B Poccun.

10. IIpoGsembl U MEPCIEKTUBBI Pa3BUTHUS cepBHUca Oe3omacHocTH B Poccuu.

I11. Opranu3zauvOHHBIE OCHOBBI CEPBUCHOM JIESITEILHOCTH.

12. CepBucHas yciayra B 6€301MaCHOCTH — 00111asi XapaKTepPUCTHKA.
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13.  OcoOGeHHOCTH CEepBHUCHOM NEATEILHOCTH B chepe 0e30MacHOCTH.

14. Bwuasl cepBHCHOM JeATEIBLHOCTH B chepe 6€30IacCHOCTH.

15. ®opmbl cepBUCHOM AEITEIBHOCTH B c(hepe OE30macHOCTH.

16.  OcHoBHbIE IpaBHJIa OOCITYKUBAHUS MOTPEOUTEIIEH.

17. Cnenuduka mpenocTaBiIeHUs yCIyT 0€30MacHOCTH.

18.  OcHOBBI 0O€crIeUeHHs KaUeCTBa YCIYT.

19.  OcHOBBI 3P (PEKTUBHOCTU CEPBUCHOMN AEATETLHOCTH.

20. 3apyOexHblii  ombIT  opraHu3aiuud  3(Q(PEKTUBHOM  CEPBUCHOMN
JESITETbHOCTH.

21. 3apyOexHblii  ONBIT  MPEJOCTABICHHUS  KA4YeCTBEHHBIX  YCIYyT
0€30MacHOCTH.

22. BeigBineHue omacHocTed W yrpo3, OOYyCIIaBIMBAIOIIUX MMOTPEOHOCTH
nroei B 6€301acHOCTH.

23. Tlopsnox knaccudukanuy noTpeOHOCTeH B chepe 6€30macHoCTH;

24. Ouenka 3(pheKTUBHOCTh CEPBUCHOM JACATEILHOCTH.

25.  Ormenka kadecTBa yCcayr 0€30MacHOCTH.

26. Knaccudukanus BHIOB  CEpBHUCHOM  NEATENBHOCTH B cdepe
0€30MacHOCTH.

27. Knaccuduxanus ¢opm CepBUCHOMN JeATEIBHOCTH B chepe 0€30macHOCTH

28. OCHOBHBIE  TOJIOXKEHUSI  TEOPUM  OpraHu3aluu  OOCITY>KUBaHUS
noTpebuteneit B chepe 6€30MacHOCTH.

6.2. Illkana oumeHWBaHUSI Pe3yJbTATOB NMPOMEKYTOUYHOH ATTECTAIMU H
KPUTEPUH BbICTABJICHUSA OLIEHOK

Cucrema OLICHUBAaHUI BKIIOYACT:

dopma [Tokaszarenn [Ixana
Kpurepuu BbICTaBII€HUS OLICHOK
KOHTPOJIsSt OLICHUBAHUs OLICHUBAaHMS
3a4€T IMPaBHUJIBHOCTL U | JaH HpaBI/IJ'II)HI)H\/JI, TOJTHBIN OTBET Ha 3a4TCHO

MOJIHOTA OTBETA | MOCTaBJICHHBIM BOIIPOC, IIOKa3aHa COBOKYIIHOCTb
OCO3HAaHHBbIX 3HAHHUH I10 JUCHUIIIINHE,
JA0Ka3aTCJIIbHO PACKPBLITEI OCHOBHBLIC ITOJIOXKCHHA
BOIIPOCOB; MOTYT OBITh JOIMyCHbI HEAOYCTHI,
HCIIPABJIICHHBIC CaMOCTOATCIBHO B IIPOLCCCEC
OTBETA, JaH HpaBHHBHBIﬁ, HEAOCTATOYHO
MOJHBIA OTBET Ha IOCTaBJICHHBIN BOIIPOC,
IMMOKAa3aHO YMCHHUC BBIACIWUTL CYHICCTBCHHBIC W
HECYILICCTBCHHLIC IIPpHU3HAKHU, IIPpUYUHHO-
CJICACTBCHHBIC CBA3U, MOT'YT OBITH JOIMYUICHBI
HCOO0YCTHI, HCIIPABJICHHBLIC C INOMOIIBIO
nmpenoaaBared, Jad HEJOCTATOYHO HpaBI/IJIBHLIfl
U MOJHBIN OTBCT, JIOTHMKa U IIOCJIICA0BATCIIbHOCTD
H3JI0KCHUA HUMCIKOT HApYUICHUA; B OTBCTC
OTCYTCTBYIOT BLIBOJbI.
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OTBET MPEACTaBISIET COOON pa3pO3HEHHBIE HE 3a4TEHO
3HAHU C CYLIECTBEHHBIMU OLIMOKaMU 110
BOIIPOCY; IPUCYTCTBYIOT (pparMeHTapHOCTb,
HEJIOTUYHOCTb U3JI0KEHHUS; JOIOIHUTEIbHbIE U
YTOYHSIOLIME BOIIPOCHI HE MPUBOJIAT K
KOPPEKIMH OTBETA HA BOMPOC.

7. PecypcHoe obecnieyeHre JUCHMILTUHBI

7.1. JInueH3uOHHOE M CBOOOAHO pacnpocTPpaHsaeMoe IPOrpaMMHoOe
obecneyeHue

[lepeueHsb NIUIEH3MOHHOTO W CBOOOJHO PAaCHpPOCTPAHSEMOTO MPOTPAMMHOIO
o0ecreueHus:

1. JIumtensusg Ne217800111-ore-2.12-client-6196

Boinana «®I'bOY BO Cankr-IletepOyprekuii yausepcurer ['TIC MUC
Poccun» Ha nmpaBo ucnonb3oBanus: Astra Linux Common Edition penus Open

Cpox aeiicTBus: 0€cCpoOUHO

2. Jluniensust Ne217800111-alse-1.7-client-medium-x86 64-0-14545

Bernana «®I'bOY BO Cankr-IletepOyprekuii yausepeurer ['TIC MUC
Poccum» Ha mpaBo ucnonb3oBanus: Astra Linux Special Edition

Cpok aeiicTBus: 0€cCpoUHO

3. JIuuen3us Ne217800111-alse-1.7-client-medium-x86 64-0-14544

Boinana «®I'bOY BO Caunkr-IletepOyprekuii yausepcurer ['TIC MUC
Poccumn» Ha npaBo ucnonb3oBanust Astra Linux Special Edition

Cpok aeiicTBus: 0€cCpoUHO

4. T1IO «P7-Oduc. [IpodheccnoHanbHbIN»

Boinana: «®I'BOY BO Cankr-IletepOyprekuit yausepcurer MUC Poccuny

Cpox aeicTBusi: 6€CCpoOUHO.

7.2. IlpodeccuonaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE
CUCTEMBI

Nudopmarnmonnas cnpaBounas cucrema — CepBep OpraHoB rocy1apCTBEHHOMN
Bnactu Poccuiickoit  ®Depeparuu  http://poccusi.pd/  (cBOOGOAHBIM  JOCTYMN);
npodeccroHanbHble 0a3bl JaHHbIX — [lopTanm OTKpBITBIX AaHHBIX Poccuiickoi
Oenepanuu  https://data.gov.ru/  (cBoOOmHBIA mocTym); ¢eaepanbHbIii  MOpTal
«Poccuiickoe oOpazoBanue» http://www.edu.ru (cBOOOIHBIH JOCTyM); CHCTEMa
opUIIMATBHOTO  OMYyOJMKOBAaHUS MPABOBbIX AaKTOB B  JJIGKTPOHHOM  BHJIE
http://publication.pravo.gov.ru/  (cBoGomHbIli  nmoctym); deaepaabHbIii  mopTa
«CoBeplIeHCTBOBaHUE rocyJ1apCTBEHHOTO YIIpaBICHUS https://ar.gov.ru
(cBOOOIHBIN JOCTYyM); JJIEKTpOHHAs OuOIMOTeKa yHHMBepcutTera http://elib.igps.ru
(aBTOPM3OBAaHHBIA JIOCTYM); JJIEKTPOHHO-OMOMmMoTeunass cucrema «3bC PR
BOOKS» http://www.iprbookshop.ru (aBTopu3zoBaHHBIN HOCTYT).

7.3. Jluteparypa
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OcHoBHas auTEparTypa:

Kpeiitop B.II.,, TposnoB O.M., PeBa J.B. OcHoBbl cepBuca
oc3omacHoct: YueobHnoe mocodue/Ilox obm. pen. 3.H. Umxkukopa — CIIb: CaHkT-
[TerepOyprckuii yausepcuter I'TIC MUC Poccun, 2017.— 124c. Pexum noctymna
http://elib.igps.ru/?36&type=card&cid=ALSFR-94f29¢c3-52d3-43d8-b235-
a418b32ad183&remote=false

Pesa FO. B. OcHoBBI cepBuca 0€30MacHOCTH: Kypc JEKIUH /moj oOmul.
pen. O.H. UYwmwxkukoBa — CII6.: CII6Y TITIC MYC Poccum, 2017. - 127 c.
Pexxum  goctyma: http://elib.igps.ru/?34&type=card&cid=ALSFR-f3458354-52be-
4674-8c49-4c2bc7b605e8&remote=false

JonosHuTeIbHAS JIUTEpPaTypa:

1. Pesa KO.B. OcHoBsI cepBrca 0€30MacHOCTH: COOPHUK TUIAHOB CEMUHAPCKUX
3aasaTuil o crnenuanbHocTH 20.05.01 "Tloxkapuas 6e3omacHocts" / FO. B. Pena ;
MUC Poccun. - CII6. : CIIoY ITIC MYUC Poccum, 2017. - 92 c. Pexum
poctymna: http://elib.igps.ru/?36&type=card&cid=ALSFR-9eeff2e1-b41b-4413-9e40-
b5c71e57e6e3 &remote=false

2.TpossnoB O.M., PeBa IO.B. OcHOBBEI cepBHuca 0Oe30macHOCTH: YueOHOe
nocobue/Ilox o6m. pea. mpod. B.II. Kpeittopa — CIIb: Cankrt-IletepOyprckuii
ynusepcurer  ITIC ~ MYC  Poccum,  2015.—148c. Pexum  goctyma
http://elib.igps.ru/?6&type=card&cid=ALSFR-8d0f6042-07¢3-42a2-ac2c-
6abeacf6f2fc&remote=false

7.4. MaTtepuajibHO-TEXHUYECKOe o0ecreyeHue

Jis mpoBeaeHHs M OOECHEUEHHs 3aHATUH HCHOJB3YIOTCA IMOMEIICHHUS,
KOTOpBIE TIPENICTABISAIOT COO0OM y4ueOHBIC ayAUTOPUU MJIA TMPOBEACHUS Y4eOHBIX
3aHATUN,  TNPEAYCMOTPEHHBIX  MPOrpaMMON  CHEUUANINTETa,  OCHAIEHHBIC
00Opy/lOBaHWEM M TEXHUYECKUMHU CpEACTBAMH OOYHYEHHsS: aBTOMATHU3HPOBAHHOE
paboyee MecTO MpenojaBaress, MapKepHas A0CKa, MYJIbTUMEAUNHBIA IPOEKTOP,
JOKYMEHT-KaMepa, MoCca0uHbIe MeCTa 00yUJaroIUXCS.

[TomemeHust a7 CaMOCTOSITENbHOW pPabOThl  OOYYaIOUIMXCA  OCHAIIEHBI
KOMIIBIOTEPHON TEXHHUKOW C BO3MOXXHOCTHIO TOIKIIOYCHHS K ceTu «VHTepHeT» u
o0ecreyeHneM JIOCTyIa K AJIEKTPOHHONW HMH(OPMAIMOHHO-00pa30BaTEIBHON cpejie
YHHUBEPCUTETA.

ABTOpBI: KaHIUJIAT BOGHHBIX HayK, AoiieHT Pesa FHO.B.
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