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1. Ilean u 3agaun TUCHUIJINHBI
Iles1u ocBOEHUS M CIUILIHHBI:

- (QopMupoBaHuE Yy OOYYaIOIIMUXCS CIIOCOOHOCTH aHAIM3UPOBATH M
000011aTh PHIHOYHYIO HH(POpPMALMIO O 3aKylKaX KOHKYPEHTHBIMHU CIIOCOOaMH,
pa3zpabaThiBaTh JOJTOCPOYHbIE (PUHAHCOBO-PKOHOMHUYECKHE MPOTHO3bI Pa3BUTHS
rOCYJapCTBEHHBIX U MYHHIIMIAIBHBIX OPIaHOB, OpPraHU3allMil, OTACIBHBIX OTpaciei
U PErvoHOB, IUIAHUPOBAaTh JOCTHKEHHE I1apaMETPOB KauyecTBa M PE3YJIbTATOB
peanu3zanud  (GYHKOUHA W TOJTHOMOYMHA TOCYJApPCTBEHHBIX W MYHHUIIUIAIBHBIX
OpraHoB, B TOM YHMCJIE HA OCHOBE MHHOBAIIMOHHBIX MOIX0/I0B.

HepequL KOMHeTeHHl/Iﬁ, (l)OpMI/IpyeMbIX B IIpouecce U3ydeHus NTUCIHUIIJINHDBI

Komnerennun Conep:xkanue
[1K-10 Crocoben MPOTHO3UPOBATh, IJIAHUPOBATb, OCYILIECTBIIATh u
KOHTPOJIMPOBATbL  MEPOIPUATHA,  HaAIpaBICHHBIE  HAa  HCIOJHEHUE
[IOJTHOMOYHH rOCy/IapCTBEHHBIX OpTraHoB, OpraHoB MECTHOI'O

CaMOYyIIpaBJICHUA, JIML, 3aMCIIatONX IrOCYyJapCTBCHHLIC U MYHUIIUIIAJIIbHBIC
AOJDKHOCTH, Ha OCYLICCTBJICHUC IIpaB U 00s3aHHOCTEH TOCYyJdapCTBCHHBIX U
MYHUIMIIAJIBHBIX TMPCANPHUATUAX W YUYPCKIACHUAX, HCKOMMCPUCCKHUX U
KOMMCPUYCCKHUX OpraHu3anusax B COOTBCTCTBUH C Tpe6OBaHI/I$IMI/I
obecrecucHus HaIlMOHAILHOM 0e30IMacHOCTH

3agaum JUCUUIJIMHBI:

- (¢opmupoBaHuE y OOYYaIOIIMXCS YMEHHUS aHaJIU3UpoOBaTh M 0000IIaTh
PHIHOUHYIO MH(POPMAIIMIO O 3aKyNKaX KOHKYPEHTHBIMH CIIOcOOamu, pa3padaTbiBacT
JIOJITOCPOUHbIE (PUHAHCOBO-IKOHOMHUYECKHE MPOTHO3bI Pa3BUTHS TOCYJAPCTBEHHBIX U
MYHULIUTNATBHBIX OPTaHOB, OPTaHU3AINI, OT/ICbHBIX OTpacieil U PETHOHOB,;

- (QopmupoBaHue y oOOydYaromMXCs YMEHUS IUJIAHUPOBAHUS JOCTHXKCHUS
napaMeTpoB KauecTBa U PE3ylbTaTOB peain3alnud (QYHKIUHA U [MOJTHOMOUYUMA
rOCyJAapCTBEHHBIX M MYHUIIMIAIBHBIX OPraHoB, B TOM YHCIE€ HA OCHOBE
WHHOBAIIMOHHBIX TIOJIXOJIOB.



2. llepeyeHb IVIAaHUPYEMBIX Pe3yJIbTATOB 00y4eHHs M0 IMCUMILINHE,
COOTHECEHHBIX C MHAUKATOPAMM I0CTUKEHUSI KOMIIEeTeH M

I/IHI[I/IKaTOpI)I JOCTHXCHHA KOMIICTCHIIMH

[Tnanupyemblie pe3yabTaThl O0y4eHUS O
JIMCHUTLIINHE

[1K-10.1 ITporHo3upyeT u IUIaHUPYET MEPOTIPUATHS,
HaIlpaBJICHHbIE HA UCIIOJHEHUE IOJTHOMOYUH
OpPraHoOB BJIACTU U MECTHOI'O CaMOYIIPABIICHUS,
JOJPKHOCTHBIX JIMI] B COOTBETCTBUU C TPEOOBAHUSAMMU
obecrieueHHs] HAllMOHAJIBHOM 0€3011aCHOCTH

3Haer

CymHoOCTh M comepKaHHME KadyecTBa B
enuHoi cucreme myonuuHoil Brmactu [1K-
10.1.PO-1

OBomonui0 HOopM U METOAOB YIPaBICHHS
Ka4eCTBOM B CHCTEME I'OCYIapCTBEHHOIO U

MYHHULUIIAIBHOIO  YIPABICHUS [IK-
10.1.PO-2

Ymeer

HccnenoBath mpobiieMbl M OCOOEHHOCTH
OpraHu3aLuu U IJTAaHUPOBAHUS
yIpaBJIeHUs]  KayecTBOM B  CHCTEME
rOoCy/lapCTBEHHOI0 W MYHMIMIIAJIBLHOTO
ynpasienus [1K-10.1.PO-3

OpranuzoBars, IUIAHUPOBATh u
IPOTHO3MPOBATH MEpONPUATHS,
HalpaBJiCHHbIE Ha KayeCTBEHHOE

HUCIIOJTHEHHE MOJTHOMOYHN OpraHoB BJIACTH

U MECTHOI'O caMOyTpaBJICHUs B
COOTBETCTBUU c TpeOOBaHUAMU
obecneueHus HAIMOHAJIbHOU
6e3onacHoctu I1K-10.1.PO-4

ITK-10.2 Ocy1iecTBiasieT ¥ KOHTPOIUPYET 3Haer

MEPOIPUATHS, HAIIPABJICHHBIE HA UCTIOJIHEHHE Mertonbl aHaiM3a PBIHOYHBIX

MTOJIHOMOYUI rOCYAapCTBEHHBIX OPraHOB, OPraHOB BO3MOXKHOCTEHN JUIst JOCTUKEHUS

MECTHOI'O CaMOYIIPABIICHHUS, JIUL[, 3aMEIIAIOIIHX napamertpoB kadectsa [1K-10.2.PO-1

roCy/1apCTBEHHbIE 1 MYHULIUIAIbHbBIE TIOJPKHOCTH, MexnyHapoaHbIE  CHUCTEMBl  KOHTPOJIS

Ha OCYIIIECTBJICHUE MpaB 1 00s3aHHOCTEN kayectBa [1K-10.2.PO-2

rOCy/IapCTBEHHBIX 1 MyHHUIMIAJIBHBIX NPEANPUITUAX | YMeeT

" YUPCKACHUAX, HCKOMMEPUCCKHUX U KOMMEPUCCKHUX
opranm3anusax B COOTBCTCTBHU C TpC6OBaHI/I$IMI/I
obecrnieueHUs HaIlMOHAJIbHOM 0€30IMacHOCTH

[IpuMeHATh MHHOBALIMOHHBIE MOAXOABI K
MOBBIIIEHUIO KayeCTBAa T'OCYJAapPCTBEHHBIX
U MmyHunIunansHeix yeayr I[1K-10.2.PO-3
[IpoBOoaUTH  OLEHKY MEPCHEKTUBHOCTH
METOJUK  YIpPABJIECHUS  KAadyeCTBOM B
cucreMe roCy/AapCTBEHHOTO u
MyHUIMIaneHOro  ympasienus — IIK-
10.2.PO-4




3. MecTOo IMCHMILUIMHBI B CTPYKTYPe OCHOBHOM NMPodecCnoHaAIbLHOM

0o0pa3oBaTeIbHOI MPOTrPaAMMBbI

JlucuuniauHa ~ OTHOCUTCS K 4YacTd,  (opmupyemoi
00pa30BaTEeNbHBIX OTHOILICHUI OCHOBHOH MpodeccuoHaNbHON 00pa3oBaTeIbHON
nporpaMMebl OakanaBpuara o HarmpasieHuto noArotosku 38.03.04 ['ocynapcTBeHHOE
U MYHUIUIIAIBHOE YIPAaBICHUE, HampaBlIeHHOCTh (mpoduib) «llomuTuueckas u

BOCTHUTATEIbHAs paboTay.

4. CTpyKTYypa " coepkaHue TUCHUILTUHbI
OO6miast TPyJI0EMKOCTh JUCIUIUIMHBI COCTaBIsIeT 3 3adeTHble eauHuIbl 108

qacCoOB.

Y4aCTHHKaMHU

4.1 PacnipenesieHue TPYI0eMKOCTH JMCHUILIMHBI 10 BUAaM padoT Mo ceMecTpam

JJIS OYHOM (pOpMBI 00yUeHUA

TpynoemMkocTb
. o
By yueOHoH paboTE! 3.€. yac. cemMecTpam
6
OO011ast TpyA0E€MKOCTh AUCHUILIMHBI IO y4eOHOMY IJIaHy 3 108 108
KoHnrtakTHas pabora 54 54
Jlexumn 24 24
[TpakTuyeckne 3aHATHS 30 30
JlaGopaTopHbie pabOThI
CamocrosiTesibHas padora 36 36
3a4er c oneHkom + +




4.2. TeMmaTu4yecKHUii MJIaH, CTPYKTYPHMPOBAHHBIH MO TeMaM (pa3jaeiam) ¢
yKa3aHHEM OTBeeHHOT0 HA HUX KOJHYEeCTBA aKaIeMUYEeCKUX YaCOB ¥ BH/I0B

Y4eOHbIX 3aHATHH /151 04HO# GopMBbI 00yUeHHsI

KonmnuecTBo
4acoB MO BHAAM
3aHATHH, B TOM

qucae = E
N S |eema | 3 |2 |2 4
n/n Homep u HanuMeHOBaHHe g » 7] & g g
TEM e < |2 E| 3 | 2 S 'S
q.) = o @ =] o R
2 |5 |EE|E |% |¢
5 2 3| = <
= | & ©
= =
6 cemecTp
1 |Tema 1. CymHuocth kauecTBa. OCHOBHBIC IIOHATUSA B| 8 2 2 4
obmactn  kadectBa.  OOBEKTBI  yIpaBIICHUS
KauyeCTBOM
2 |Tema 2. Dpoxronust GopM M METOJIOB YIIPaBICHUS 10 2 4 4
KauyeCTBOM
3 |Tema 3. TpeOGoBaHus K Ka4eCTBY MPOAYKIIUU 12 4 4 4
4 | Tema 4. KOHTpOJIb, HUCIIBITAHUS 1 OIICHKA Ka4eCTBa 10 2 4 4
PO TYKITAH
5 |Tema 5. Bceobiiee yrpaBieHne KaueCTBOM — 10 2 4 4
TQM
6 |Tewma 6. CoBpeMEeHHBIC CHCTEMbI MEHE)KMEHTA 12 4 4 4
OpraHu3aIuu
7 |Tema 7. Aynut u cepTuduKkanus CuCTeM 14 4 4 6
MEHEDKMEHTAa KaueCcTBa
8 |Tema 8. 3aTparhl Ha KA4ECTBO MPOIAYKIIHH 14 4 4 6
3auer ¢ oueHkoi + +
Hroro 108 | 24 | 30 36

4.3 Coaep:kaHue QMCHUIIMHBI JJIS 04HOI (opMbI 00yUeHHs

Tema 1. CymHocTh KayecTBa. OCHOBHbBIE NMOHATHS B 00JIACTH Ka4yecTBA.
O0beKThI yIpaBJeHUs KAa4eCTBOM
Jleknusi. CymHOCTh KadecTBa MpoAyKiuu. OCHOBHBIE TEPMUHBI B 00JaCTH
KauecTBa U YIMPABJICHUS KAYECTBOM: MPOJYKIIMS, Ka4eCTBO MPOMYKIIMH, CBOMCTBO,
MoKa3aTesib KaueCcTBa, €IMHUYHBIN MOKa3aTellb KaueCTBa, KOMIUICKCHBIN MOKa3aTellb
KadyecTBa, aOCOJIFOTHBIN TTOKa3aTe b KaueCTBa, OTHOCUTEILHBIN MTOKa3aTeb KaueCcTRa,
0a30BbI MMOKa3aTeNIb KAYECTBA, YPOBEHb KaueCTBA MPOAYKIIUH.
Tepmunbl B oOnactu cdepbl yciayr, coaepkaliuxcsi B HaIMOHAJIbHBIX
crangaptax P®: yciyra, marepuaibHas yciyra, COIMaIbHO-KYJIbTypHas ycClyra,
OBITOBBIC yCIIyTH (ycayru cdepbl OBITOBOIO OOCITY)KHBaHUA), COIMAIBLHO 3HAYUMAS
ObITOBasI yClIyra, pe3yibTaT YCIYyTH, MPOIECC OKa3aHWs YCIyrd, KaueCTBO YCIyTH,
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CBOMCTBO YCIYTrH, IOKa3aTeldb KadyecTBa YCIYrd, O€30MaCHOCTb YCIyTd, METO]
(cmoco0) oOcnmyxuBaHHs MoTpeduTeneld, ¢opma OOCITYy>KMBAaHUS IOTPEOUTENECH,
yCIIOBUSI OOCIYy)XKMBaHUs TOTpeOUTENe, HOMEHKJaTypa IoKa3aTejell KadecTBa,
YPOBEHb KAue€CTBa YCIYTM, KOHTPOJb KauyecTBa YCIyTH, METOJ KOHTPOJS KadecTBa
yciyrd (Ipoliecca OKa3aHusl yCIyrd), OLIEHKa KayecTBa YCIyru (Mporecca oKa3aHus
YCIIYTH), CUCTEMAa KayecTBa YCIYT.

OOBEKTHI ~ yMpaBICHUS KAYECTBOM: TMPOIYKIUS, YCIYTH, IPOIECCHI.
[ToTpebutenpHass cTOoMMOCTh (IIeHHOCTH). Kiaccudukamuss MmOTPEOUTETHCKIX
CBOMCTB HEMPOAOBOJIbCTBEHHBIX TOBApOB. (CBOMCTBAa COLMAIBHOTO HAa3HAYCHUS.
O yHKIIMOHAJIbHBIE CBOWCTBA. DOproHOMUYECKHE CBOMCTBa TOBApOB.
AHTpONIOMETpUYECKHE CBOMCTBA. (DU3HOJOTMYECKHE CBOMCTBA. [ UrueHuyeckue
cBoiictBa. Ilcuxonormueckue cBoiicTBa. Ilcuxodusnonoruueckre CBONCTBA.
Y100cTBO MOJB30BaHMSI U3JEIUSIMH HAa OCHOBHBIX JTamaxX (PYyHKIMOHAIBHOIO
npouecca.  HamexHocTh, 0€30TKa3HOCTh,  JIOJITOBEYHOCTb,  COXPaHSIEMOCTH,
PEMOHTOIIPUTOTHOCTh. JCTETHYECKUE CBoMcTBa. Kiaccudukamus >CTETHUYECKUX
CBOMCTB HEMPOJOBOJBLCTBEHHBIX TOBapoB. MHQpopMannoHHAs BBIPA3UTEIBHOCTb.
PanmonanbHOCTh bopMBL. [{emocTHOCTH KOMIIO3HUILIHUH. bezomnacHOCTb.
MexaHnueckas, 3JIEKTPUYECKasi, AIEKTPOMAarHUTHAs, TEPMUUYECKas, paJdallMOHHAS,
nokapHasi 0€30MacHOCTb, 0€30MacHOCTh OT IIyMa | BHOpaluii, B3PHIBOB.
DKOJOTUYECKUE CBOWCTBA. CgoiicTBa MPOAOBOJIBCTBEHHBIX TOBapOB.
Knaccudukanus notpeOUTENIbCKUX CBOMCTB MPOJIOBOJILCTBEHHBIX TOBApOB Ha 1-i u
2-ii cryneHsx kinaccudukanuu. ConmalbHOE HA3HAYCHHE IPOJTOBOIBCTBEHHBIX
ToBapoB. CBolicTBa yciyr. O0mas kinaccudukanus nokasaTesaeil kKauecTBa yCIyr.

IIpakTnueckoe 3ansTHe. V3yduuTh CYIIHOCTh KauecTBA U  OOBEKTHI
YIPABJICHHS] KAYECTBOM JJIsl IOHUMAaHUS UX poJikd B obecrieueHrnr 3 HEKTUBHOCTH U
KOHKYPEHTOCTIOCOOHOCTHU MPOTYKIIMH UITU YCITYT.

CamocrositeibHasi padora. V3y4nTh OCHOBHBIE TIOHSATHS B 0OO0JAacTH
kauecTtBa. OOBEKTHI YIIPABIECHUSI KAU€CTBOM.

PexoMenayemasi iureparypa:

OcHoBHas nuteparypa: [1,2]

JononHurenbHas auteparypa: [1,2]

Tema 2. IBomonusa ¢opM M METO0B YIIPABJIEHUS KA4e€CTBOM

Jlekuusa. DopMBI M METOABI YIPABICHUS KAadye€CTBOM. OTallbl Pa3BUTHS
NpEeAnpUsSTANA, CBS3aHHBIX CO CMEHOM Mojenell BemeHust OusHeca. BceeoOiee
yIpaBJIeHHE Ha OCHOBE KauecTBa (BceoOluid MeHeMKMEHT kauecTBa, Total Quality
Management — TQM).

Pa3Butne ¢hopMm U METOIOB YIIpaBiIeHUs KaueCTBOM 3a pyOexxoMm. HactaBHuku
no kayectBy. CTaTHCTHYECKHME METOJbl YIpaBICHUS KadyeCcTBOM. KOHTpOIbHBIE
kapthl Illyxapra, TabmuIBl CTATUCTUYECKOTO IPHUEMOYHOIO KOHTPOJS KauecTBa
OPOAYKUMHA W PEryJMpOBaHUs  TEXHOJOTMYECKMX  mpoueccoB.  Lluki
coepuiencTBoBanus Illyxapra—/lemunra. BceoOmmit kontponbs kauectBa (Total
Quality Control — TQC). «Homp medexroB» Kpocou (Zero Defects — ZD).
Nuxunnpuar  xavectsa I. Taryru.  Merononorus  «lllects  curm».
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[IpousBoacTBenHas cucrema Toyota. «To4HO BOBpeMs» — ONEpaTHBHAs CUCTEMA
MPOU3BOJICTBA C HYJIEBBIM ypoBHEM 3amacoB. Cuctema «20 kirodeil yrmpaBiaeHUsS.
MexayHapo/iHble OopraHu3aldd B oOnactu kadectBa (MexayHapoaHas akaaeMus
kauectBa (IAQ), EBponetickas opranuzanus o kadectry (EOK).

Pa3BuTHE OTEUEeCTBEHHBIX CHUCTEM yIpaBlieHHWs KadecTBoM. (CapaToBckas
cucrtema opranuzanuu oe3nedextroro uzroropienus npoaykuuu (BUIT). Cuctema
oesmeextnoro Tpyma (CBT). Cucrema KAHAPCIIM (kadecTBO, HaJIEKHOCTD,
pecypc ¢ nepBeix uznenuit). Cucrema HOPM (HayuyHast opranuzauusi Tpynaa o
yBenMuYeHuo Motopecypca). KowmrmekcHass cucrema yhnpaBieHUsT KadeCTBOM
npoaykiuu (KC YKII). Akagemus mpo0Oiem kadectBa. Beepoccuiickas opraHu3amus
kauecTBa (BOK).

IIpakTuyeckoe 3ansaTHe. V3y4yuTh NPUHIUIIBI U CTPYKTYPY KOMIUJIEKCHOM
CUCTEMBI YMPAaBJICHUS KAaueCTBOM MPOAYKIIUU [JIsl TMOBBIMICHUS 3()PEKTUBHOCTH
MIPOLIECCOB MTPOU3BOCTBA U 00ECIIEUEHUSI COOTBETCTBUS CTaHAapTaM KauecTBa.

CamocrositeibHasi  padora. M3yuuts »3BomoIUi0 (HOpM ©U  METOIOB
YIPABJICHUS KAYECTBOM

PexoMenayemasi iureparypa:

OcHoBHas nuteparypa: [1,2]

JlonosiHuTeNnbHAs nuTeparypa: [1,2]

Tema 3. TpeOdoBaHus K KauecTBY NPOAYKINH

Jleknus. TpebGoBanus Kk kauecTBy mnpoaykiuu. OO0si3aTeiabHble TpeOOBaHMUS.
Texnuueckuit pernameHt. JloOpoBosibHBIE TpeOoBaHusa. IIpaBoBoi  cTaTyc
HalMOHAJIBHBIX cTaHAapTOB B PD. Cranmaptel opranm3anui. CBOABI PAaBUIL.

TpeboBanus nmorpeduteneii. Onpocsl moTpeduTENeH.

IIpakTnuyeckoe 3aHsATHe. M3yuuTh NPaBOBOM CTATyC HAIMOHAJIBHBIX
crannaptoB B Poccuiickon ®enepaunu 1yl NIOHUMAaHUSA UX POJIU B PETYIUPOBAHUU
KauyecTBa MPOAYKIMH, YCIYT U IPOLIECCOB.

CamocrositesibHasi padora. M3yuuTe BuiIbl TpeOOBaHUN K KauyecCTBY
MPOAYKIIUH.

PexoMenayemasi iureparypa:

OcHoBHas nuteparypa: [1,2]

JlonosHuTenbHas nuteparypa: [1,2]

Tema 4. KOHTPOJIb, MCIILITAHUS M OllEHKA KaYeCcTBa NMPOAYKIIMH

Jlekuusa. MeToapl ompenesieHUs TOKas3aTeled KadecTBa MNPOIYKLIMH:
U3MEpPUTENbHBI  METOJ, OpraHOJIENITUYECKU (CEHCOPHBIM) METOJl, pacyeTHBIN
METOJ, SKCIIEPTHBIA METO/I, COLUOJIOTUUECCKUN METO/I.

Kontponp kadectBa mpoaykuuu. Knaccudukanus BumoB KoHTposis. Otaen
TEXHUYECKOTO KOHTpois. DYyHKIHH TEXHUYECKOro KOHTpoJiss. OCHOBHBIE 3a7add
OTK. BenoMcTBeHHbI KOHTpOJb. ['ocynapcTBeHHBIM KOHTpoOJb (HAA30p) 3a
COOMNIO/IEHNEM 00s3aTeNbHBIX TpeOoBaHUN K TPOAYKIWHU. [ ocymapCcTBEHHBIN
KOHTPOJIb (Ha/A30p) KauecTBa Ha MOTPEOUTEIHCKOM PHIHKE TOBApOB.

CratucTuyecKuil MpUeMOYHbIA KOHTPOJIb KauecTBa MPOAYKIIMU: BbIOOPOUYHBII
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CTaTUCTUYECKUN TPUEMOYHBIM KOHTPOJIb IO KayeCTBEHHOMY (aJbTEPHATUBHOMY)
NpPU3HAKY,  BBIOOPOYHBIM  CTATUCTUYECKHM  TMPUEMOYHBIA  KOHTPOJb IO
KOJIMYECTBEHHOMY IIPU3HAKy. YCHUJIEHHBIH KOHTPOJIb. HopMaslbHBIM KOHTPOIb.
OcnabneHHbIi KOHTPOJb. YpOBEHb Je(EeKTHOCTH. YPOBEHb HECOOTBETCTBUI B
MapTUU NPOAYKIHUU.

Ucnbrranus npoxaykiuu. Knaccudukanuss BUIOB HCTIBITAHUNA: TPUEMOYHBIE,
MIPUEMO-CIATOUYHbIC, KOHTPOJIbHBIC, CPAaBHUTEILHBIC, THUIIOBBIC, TEPUOUUYECKUE,
KBATM(PUKAIMOHHBIC, TPEIBIBUTEIBLCKUE, HWHCIEKIIMOHHBIC, CepTU(PHUKAIMOHHBIC,
uccienoBarenbekue. [Iporpamma ncneitanuil.

Hedextsl u Tpagamus kadecTBa mpoayknuu. Jledexrt. JledexTrrie uzmenus.
JlebekTsl  KpUTHYECKHE, 3HAUWUTEIbHBIE W  Majlo3HAYUTENbHBIC. JledeKTh
yCTpaHUMBbIE U HeycTpaHuMble. [ o/1Has npoaykuus. bpakoBaHHast MPOAYKIHUS.

Ouenka kadectBa npoaykuuu. OLEHKa COOTBETCTBHSA KA4e€CTBAa IPOJYKIIHUH,
JEHUCTBYIONIEH HOPMATUBHOM M JPYroul JOKyMEHTaluu (CTaHAapTaM, TEXHUYECKOU
JIOKyMEHTAIH, YCIOBUAM KOHTPaKkToB). OlieHKa Ha MPEANPOU3BOJICTBEHHON CTa/IUU
IIPpU OPUHATUHA PEUICHUS O MOCTAHOBKE MPOAYKIHMH HA MPOU3BOACTBO WM €IIE HA
cTaguu NpoekTupoBaHus. Kapra TexHMYECKOro ypoBHsI U KaudecTBa. KBamumeTpus.
KoMmruiekcHbIN METOJT OIIEHKH YPOBHSI KAUECTBA.

IIpakTnueckoe 3ansitue. M3yunth noHsATUs Ae()EKTOB U Tpajallud KauecTBa
OPOAYKIIMK IS TIOHUMaHHWS MX BJIUSHHUS Ha TOTPEOUTENHCKUE CBOWCTBA H
COOTBETCTBHE YCTAHOBJICHHBIM CTAHIAAPTaM.

CamocrosiTesibHass padora. V3yunuth BUJIbI KOHTPOJIS, UCTIBITAHUS U OIICHKH
Ka4yeCTBa MPOAYKIIHH.

PexoMenayemasi iureparypa:

OcHoBHas nutepartypa: [1,2]

JononHurenbHas auteparypa: [1,2]

Tema 5. BceoOmiee ynpasienue kauectsom — [ QM

Jleknusi. Konnenmust BceoOmiero ympasienusi kadectBoM (Total Quality
Management — TQM). Moaenn TQM nepsoro nokosnenus. Moaenu TQM Btoporo
nokosneHusa. Moaenu TQM TpeTbero NoKoJeHusl.

OcHosable nenmn TQM. OcHoBable npuHIMnbl TQM. TpeyronsHuk J[koliHepa.
OpuenTanus Bcex 1eseH, 3a1ad u JedcTBuil Ha moTpeduteneil. [IporeccHblil MoaXo .
CucTeMHBIN TOAXOM K yIpaBieHH0. Jtanbl BHeApeHnn TQM.

YrponieHHas MOJEIb CTPATErHYECKOr0 IUIAHUPOBAHUS KaueCTBA.

Nuctpymentsl TQM. KontponsHas kapta. [ ucrorpamma. Jlnarpamma Ilapero.
IIpnunHHO-CcneacTBeHHass  auarpamma  Mcukasbl.  [lmarpamma  paccesHus.
KoHTpoapHBIH MHCTOK (Tabimia mpoBepok). BpeMeHHoM psaa (TMHEHHBIN Tpaduk).

IIpakTHyeckoe 3aHATHE. V3y4yuTh YNpPOLIEHHYIO MOJEIb CTPATETMYECKOTO
IUTAHUPOBAHMSI KauecTBa JJIi MOHMMAHHUA €€ POJid B 00€CNEYeHUH JOJITOCPOYHOTO
COOTBETCTBHS MPOAYKLIUHU U MPOLIECCOB YCTAHOBJICHHBIM TPEOOBAHUSIM.

CamocrositesibHasi padora. M3yuyuTh KOHIIETIMIO BCEOOIIET0 YIPABICHHUS
kauectBoM (Total Quality Management — TQM)

Pexomenayemas ureparypa:



OcHoBHas nuteparypa: [1,2]
JononnurenbHasa aureparypa: [1,2]

Tema 6. CoBpeMeHHbIE CUCTEMbI MEHEIKMEHTA OPraHu3anuu

Jlekmusi. CrangapTuzanus CHUCTEM MEHEIKMEHTa KaudecTBa. Mcrtopus
co3nanust u paszputus cranaaproB MCO cepun 9000. OmnpeneneHusi OCHOBHBIX
TEPMUHOB B 0O0JACTH MEHEKMEHTa KaudecTBa, coiaepxamuxca B ['OCT P MCO
9000:2008. Xapakrepuctuka ctanaaptoB MCO cepuun 9000. 'OCT P MCO 9004-
2001. Cranmapt UCO 9004-2009. IIpuHIMIIEI MEHEKMEHTA Ka4eCTBa: OpUEHTAIIUS
Ha MOTPeOUTENS; TUACPCTBO PYKOBOAMTENS; BOBICUCHNE PAOOTHUKOB; MPOIIECCHBIN
MOAXO/I; CUCTEMHBIM MOJXO0J] K MEHEKMEHTY; MOCTOSHHOE YJIYUIICHUE; MPUHATHE
pelieHuii, OCHOBaHHOE Ha (haKTaxX; B3aMMOBBITOJHBIE OTHOIIICHUS C IMOCTABIIUKAMH.
OnbiT npumenenus CMK Ha ocHoBe crangaptoB MCO cepun 9000.

CucrteMbl MeHEKMEHTa B cooTBeTcTBUU co cranaapramu MCO cepun 14000,
OHSAS 18000, SA 8000, Mexx1yHapOAHBIMH CTaHAAPTAMU ISl PA3IUYHBIX OTPACIICH
MIPOMBIIIEHHOCTH.

AKTyaJqbHOCTh pa3palOTKU CHUCTEM O0€30MacHOCTH NPOAYKIMU B MHUIIEBON
MpOMBINLIEHHOCTH. CucTeMbI KauecTBa, ocHOBaHHbIE Ha npuHuunax HACCP.

NHuTerpupoBaHHbIC CUCTEMbI MEHEKMEHTA.

CucteMa MEHeIKMEHTa pUcKa. PUCKM B pa3nuyHbIX cdepax AeaTeIbHOCTH
OpraHu3aluu.

IIpakTueckoe 3aHsTHe.  VM3yuuTh  OpuHIUIBL U CTPYKTYPY
WHTETPUPOBAHHBIX CUCTEM MEHEIKMEHTA JIsi TOHUMAHHUSI UX POJU B IMOBBIIICHUH
() PEKTUBHOCTH YNPABJICHUS KAue€CTBOM, SKOJIOTMYECKUMHU acClEKTaMu U OXPaHOU
Tpyaa.

CamocrosiTesibHas padoTa. M3ydnTh COBPEMEHHBIE CUCTEMbl MEHEKMEHTA
OpraHu3aluu

PexoMeHnayemasi iureparypa:

OcHoBHas nutepartypa: [1,2]

JononHurenbHas auteparypa: [1,2]

Tema 7. Ayaurt u cepruuKamusi CHCTEM MEeHETKMEHTAa KauecTBa

Jlekuus. AyIuT B MEHEPKMEHTE KaueCcTBA. AyAuT. AyAUT NPOAYKIUHU. AyIUT
npoueccoB. Ayaut CMK. IIporpamma ayauta. [IpoBeaenne ayaura.

Ceptudukarus cucteM MeHeKMeHTa kadecTBa B PO Ha coorBercTBre ['OCT
P MCO 9001. Ceprudukauus CMK. TpeOGoBanus, npeabsaBisieMble K YCIOBUSM
npoenenust ceptudukanun  CMK. Opranuzanuss paboT 10  MNPOBEICHUIO
ceprudukanuu. [IpoBeaeHne meporo srtama ayauta no ceprudukammun CMK.
[ToarotoBka BTOpOro 3Tana aynurta mno ceptudukaruu CMK. [Ipoenenne BTOporo
srana ayauta mno ceprtudukarmmun CMK (aymura Ha ‘“‘mecte”). 3aBepiieHue
cepruuKanuyi, perucTpanus u Bbigada ceptudukara coorBercTBUs CMK.
Nucnekmonnbpiii KOHTpoJb cepTuduiupoBantoin CMK. Peceptudukamms CMK.

Pacmmpenne u cyxenue obOmactu ceprudukanuu CMK, npumenenue
ceptudukaTta cooTBeTcTBUS M 3HaKa cooTBercTBUsi CMK. Pacmupenue obnactu
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ceptuduxanuu CMK. Cyxenue o6nactu ceprtuduxanuun CMK. Ilpuocranoienue
WM OTMEHa jeictBusa ceptudukara. [IpuMenenue ceptudukara COOTBETCTBUS U
3Haka cooTBercTBUsi CMK.

IIpakTuyeckoe 3ansiTHe. V3yuuTh MOPSAOK MpPUMEHEHUs cepTudukarta
COOTBETCTBUSI M 3HaKa COOTBETCTBHSI JJisi TOHUMAHUS HUX 3HAYUMOCTH B
MOATBEPKICHUU KaueCTBA MPOAYKIIMH U TOBEPHS IOTPEOUTEIIEH.

CamocrosiTesibHas padora. M3yunTs 0cOOEHHOCTH ayauTa U cepTUUKALUN
CUCTEM MEHEI)KMEHTA KaueCTBa.

Pexomenayemas Jqureparypa:

OcHoBHas nuteparypa: [1,2]

JononHuTenbHas tureparypa: [1,2]

Tema 8. 3aTpaThl Ha KA4eCTBO NPOAYKIINH

Jleknusi. O01mast xapakTepUCTHKA 3aTpaT Ha Ka4ecTBO. 3aTpaThl HA Ka4eCTRBO.
[Ipssmble 3aTpaThl. KocBeHHbIE 3aTpaThl. 3aTpaThl Ha KadyeCTBO NPOIYKIIUU.
BHyTpeHHME U BHEIIHKE MTOTEPU M3-3a HECOOTBETCTBUA KadecTBa. Omiiara 3aTpar mo
Jx. [lHortMuiuiepy.

Mogenb 3atpar Ha nporecc B cootBercTtBuM ¢ I'OCT P 52380.1. IToarotoBka
MojiesieH mporiecca 1 3aTpar. OT4deT o 3aTpaTax. YJIydllE€HHE IIpoliecca.

MenemxmenT puHaHCOBBIX pecypcoB B cootBeTcTBUM ¢ ['OCT P MCO 9001.
BHyTpeHHMe 3aTpaThl OpraHu3aliii Ha Ka4yecTBO. BHelnTHue 3aTpaThl OpraHu3aiiy Ha
Ka4eCTBO.

OneHka U yd4eT 3aTpaT Ha KaueCTBO Ha OCHOBE (DYHKIIMOHAJIBLHOIO MOJXO0/a
(ABC-Metona). Beigenenne Ou3HEC-TIPOIIECCOB  OpraHU3allud, MO KOTOPBIM
HEOOXOIMMO TONYYUTh WHGOpMAIMIO O 3aTpaTaXx Ha KadecTBO. Pacrpenenenue
3arpaT mo O6usHec-mpoieccaM, B ToM yucie no nporeccam CMK. Boibop “Hocutens
3atpar”’ (hakropa U3AEPIKEK) IS KaKa0ro OU3HEC-poIecca U aHaIu3 MOTYyYEeHHBIX
pe3yabTaToB. AHAINW3 pe3yJbTATOB pAaCUETOB 3aTpaT HAa KadyeCcTBO MO BCEM
BbIICJICHHBIM TIporieccaM. Co3nanue MHPOPMAIMOHHON 0a3bl TaHHBIX IO 3aTpaTam
Ha Ka4yecTBO.

IIpakTHuyeckoe 3anHsaATHe. M3yunTh METOABI OLEHKM M YyuyeTa 3arpar Ha
KaueCTBO Ha OCHOBE (PYHKIIMOHAJIIBHOTO MOAXOJA JJIsi MOHWMAHUS UX BJIMSIHUS HA
() PEKTUBHOCTh YMPABJICHUS PECYpCaMH W TOBBIINICHUE KOHKYPEHTOCIIOCOOHOCTH
MPOYKITUH.

CamocrosiTesibHas padora. M3yunTh BUABI 3aTpaT Ha KA4€CTBO NMPOAYKIIHH.

Pexomenayemas ureparypa:

OcHoBHas nutepartypa: [1,2]

JlononHutenbHas auteparypa: [1,2]

5. MeToauueckue PCKOMECHIALMHA 110 OPraHu3auui U3y4CHUA JTUCHHUIIINHbI

[Ipn peamuzanmu nporpaMmbl JUCUUILUIMHBI HCIOJB3YIOTCS JICKIMOHHBIE H
MIPAKTUYECKUE 3aHATHA.
OO0UMMH [EIAMH 3aHITHHI SIBISIOTCS:
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o0oO01IeHne, cucreMaTusauus, yriayOneHue, 3aKpelvieHUE TEOpPETHUYECKUX
3HAaHUU IO KOHKPETHBIM TEMaM JUCLUIUINHBI,

(opMuUpOBaHNE YMEHUH NPHUMEHATH IOJYyYEHHBbIE 3HAHHUA HA IPAKTHKE,
peanu3anus €IMHCTBA MHTEJUIEKTYaIbHON U MPAKTUYECKOU JEATENbHOCTH;

BbIpA0OTKA MPH PEIICHUH MOCTABIEHHBIX 331a4 NPOo(eCCUOHATIBbHO 3HAYUMBIX
KayecTB:  CaMOCTOSITEIbHOCTH,  OTBETCTBEHHOCTH,  TOYHOCTH,  TBOPYECKOMU
UHUIMATHUBBIL.

LenstMu IeKIKUN SABISIOTCS:

- IaTh ~ CHUCTEeMAaTU3MpPOBAaHHbIE HAay4dHble 3HAHUSA 1O  JUCIHIUIMHE,
aKIEHTUPOBAB BHUMaHUE Ha HanOoJiee CI0KHBIX BOIPOCax;

— CTUMYJIMPOBAaTh aKTHBHYIO ITO3HABATENIbHYIO JIE€ATEIbHOCT O0yYarOUInXCs,
cr10co0cTBOBaTh (POPMUPOBAHUIO UX TBOPUECKOTO MBIIIIJICHHUS.

B xome mnpakTtuueckoro 3aHATHS OOECHEYMBAETCA IPOLECC AKTUBHOIO
B3aMMOJICHCTBHSI 00YYaIOIUXCs ¢ MpernoiaBaTesieM; IpuoOpeTalTcsl NPaKTUYEeCKHUe
HaBBIKM W yMeHHs. Llenb mpakTHUecKoro 3aHATHS: YIUIYOHTh M 3aKPENUTh 3HAHMS,
MOJlyYeHHBIE Ha JICKIMU, (OPMUPOBAHWE HABHIKOB HCIIOIH30BAHUS 3HAHUN IS
pelieHrs TPAaKTHYECKUX 3a7ad; BBIMOJHEHHE TECTOBBIX 3aJaHUN MO MPOBEPKE
ITOJTYYEHHBIX 3HAHUN U YMEHUMU.

CamocrosiTenbHass paboTra oOydaronIMXCsl HalpaBiieHa Ha YriayOJeHue Hu
3aKpeIJICHUE 3HAHWW, MOJYYEHHBIX Ha JIEKIMSIX W JAPYTUX 3aHATHSAX, BbIPaOOTKY
HABBIKOB CaMOCTOSITEJIBHOIO aKTHMBHOI'O MPUOOPETEHMsI HOBBIX, JONOJHUTENIBHBIX
3HAaHUH, MOATOTOBKY K MPEACTOSIINM 3aHITHSIM.

6. OueHoYHbIE MATEPHUAJIBI N0 AUCIUIIINHE
Tekymuii KOHTPOJIb YCTIEBAEMOCTH 00€CIICUMBACT OIICHUBAHHUE X0/1a OCBOCHUS
JTVCIUIUIMHBI, TIPOBOAUTCS B COOTBETCTBUU C COJEPKaHUEM JIHUCIMIUIMHBI 110 BHIAM
3aHATUNA B (pOpME OMpOca/I0KIIaI0B/TECTUPOBAHUS.
[IpomexkyTouHast arrectamusi 00ECIIeYMBaeT OICHUBAHUE MPOMEKYTOUYHBIX U
OKOHYATETBHBIX PE3yIbTaTOB OOYYCHHS TO IHUCHIUILINHE, MPOBOIUTCA B (opMme
3a4eTa ¢ OICHKOM.

6.1. IIpuMepHbBIE OLIEHOYHBbIE MATEPHAJIBI:
6.1.1. Texymero KOHTpOJIA
Tunosbie BONPOCHI JAJI51 YCTHOTO ONPOCa:
1. Beigenute OCHOBHBIE TEPMHUHBI B OOJACTH KadecTBA W YINPaBICHUS
KaueCcTBOM?
2. Onummrte 00BEKTHI YIPABICHUS KAYECTBOM?
3. OxapakTepusyiTe TEpPMUHBI B 00JacTH c(epbl yClIyr, CoIepKalluxcs B
HaIIMOHAJIBHBIX CTaHJaapTax PD?
Tunosblie TeMbI 1J151 JOKJIA/10B:
1. OTHOCUTEIBHBIN ITOKA3aTEIb KauecTBa, 0a30BBIM ITOKA3aTeIb Ka4eCcTBa
2. 1Ipoaykuus, KauecTBO MPOIYKIMHU, CBOMCTBO, MOKAa3aTENb KAYeCTBA
3. YpoBeHb KauecTBa NPOAYKIIUH.
Tunosble 3a1aHUA 1JIsl TECTHPOBAHUS:
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1.Kak Ha3bIBaeTCs TPYIMIIOBON METO]] PAHXMPOBAHUS YCTAHOBJICHUS
IPUOPHUTETOB M TOJIOCOBAHHUS TI0 CITUCKY COOOPAKEHUH, KOTOPBI MOXKET OBbITh
HOJTyY€eH Pa3HbIMK My TAMH?:
a) HOMHMHAJIBHOU TPYIIIIHI;
b) nepesa pemieHwuii;
C) «MO3rOBOTO MITYpPMay;
d) moctpoenus rpaduKoB;
e) Her BepHOTO OTBeTa
2.Kakue mokaszareiny ONpeAessIioT OCHOBHbIC (DYHKIIMOHAJBbHBIE CBOWMCTBA
OPOAYKIIMH U 00yCIaBINBAIOT AUANA30H €€ MPUMEHIEMOCTU?:
d) Ha3HAYCHMUS,
b) manpaBieHus;
C) TEXHOJOTHYHOCTH;
d) magexxHocTH
3.I'pymnoBo# METO/T OBBIIICHUS KauyecTBa?:
a) «MO3rOBOM IITYpM»;
b) mocTpoeHue cxembl IOTOKOB;
C) rpaduuecKuii METO/I;
d) aHamu3 MoToKOB

6.1.2. IIpome:KyTOUYHOI aTTeCTAIIMU

IIpumepHBIN epeYyeHb BONPOCOB, BLIHOCUMBIX HA 32a4€T € OLICHKOU

1. [Iponykiusi, Ka4eCTBO MPOTYKIIMU, CBOMCTBO, TTOKA3aTeNb KaueCTBa

2. EnunndHbIi 1IoKa3aTeab KauyeCTBa, KOMILUICKCHBIN ITOKAa3aTeIb KaueCTBa,
a0COJIFOTHBIN TTOKa3aTelb KauecTBa

3. OTHOCHUTENBHBIN OKa3aTeIb Ka4eCcTBa, 0a30BBIN MOKA3aTeIb KaueCcTBA

4, YpoBeHb KauecTBa MPOTYKIIUN

S. VYenyra, wartepuaibHas yCIyra, COLMaJIbHO-KYJbTYpHas  ycCIyra,
OBITOBBIC yCIIYTH (yCIIyru chepbl OBITOBOTO 0OCITY>KHUBAHMS)

6. CounasibHO 3HauMMas ObITOBas yCiIyra, pe3yjibTaT YCIyTH, MpOLecc
OKa3aHUs yCIyTu

7. KadectBo yciyru, CBOMCTBO YCHyrd, IOKa3aTelb KadecTBa YCIYTH,
0€30MacHOCTh YCIIYTH

8. Meron (coco6) oOcimykuBaHus moTpeduteneit, Gopma o0CITyKUBaHUS
nOTpeOuTENeH, YCIOBHS OOCTYKUBAaHUSI TOTPEOUTENEH

Q. Homenknarypa mokaszaTeneil KadecTBa, YpPOBEHb KayecTBa YCIyTH,

KOHTPOJIb KaueCTBa yCIyTH

10. Meroa KOHTpOJII KadecTBa YCIYru (mpouecca OKa3zaHWsl YCIYyTH),
OLICHKA KayecTBa yCIIyTH (Ipoliecca OKa3aHus YCIyTH), CHCTEMa KauecTBa YCIyT.

11. OObBeKTHl ynpaBiaeHUs KAYECTBOM: MPOIYKIIUS, YCIYTH, MPOIECCHI.

12. TlotpeOurenbHasi CTOUMOCTH (IIEHHOCTB).

13. Knaccudukaius mnOTpeOUTETLCKMX CBONCTB HEMPOIOBOJILCTBEHHBIX
TOBapOB.
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14.  CaoiicTBa conuanbHOro Ha3HaueHus. DyHKIMOHAJIBLHBIE CBOMCTBA.

15. DOproHoMuueckue CBOMCTBa TOBapOB. AHTPOINOMETPUYECKHUE CBOMCTBA.
PuU3M0I0rNIECKUE CBOUCTBA. [ UTHEHNYECKEe CBOMCTBA.

16. Ilcuxonorumyeckue cBoiicTpa. [Icuxodusnosornueckue cBOMCTBRA

17. VYnpoOcTBO  TMONB30BAaHUS  HW3JAEIUSAMH Ha  OCHOBHBIX  JTamax
(GYHKIIMOHAJIBHOTO MpoIecca.

18. HamexHocTh,  0€30TKa3HOCTh,  JOJTOBEYHOCTh,  COXPAHSIEMOCTH,
PEMOHTONPUTOTHOCTb.

19. Ocrernueckue cBoiicTBa. Kiaccudukammss 5CTETHUYECKHX CBOMCTB
HEMPOJOBOJIbCTBEHHBIX TOBAPOB.

20. HudopmanmoHHas  BBIPA3UTENbHOCTh.  PalmoHAambHOCTH  (DOPMBL.
[{e10CcTHOCTH KOMITO3UIIUH.

21. besonmacHocTh. MexaHuueckasi, dJEKTpUYECKas, 3JIEKTPOMarHUTHas,
TepMUYeCKas, paJuallioHHas], MoXapHasi 0e30MacHOCThb, 0€30MaCHOCTh OT IIyMa U
BUOpaIuii, B3pbIBOB.

22. DKOJOTrMYeCKHEe CBOMCTBA.

23. CaoiicTBa IIPOJIOBOJIbCTBEHHBIX TOBapOB. Knaccudukanus
MOTPEOUTEIBCKUX CBOWMCTB IMPOJIOBOJILCTBEHHBIX TOBApOB Ha 1-i M 2-i1 CTymeHsx
KJ1IacCU(UKAIIUH.

24. CommanbHOe Ha3HAYCHHE MPOJOBOIBCTBEHHBIX TOBapoB. (CBoOMCTBa
YCIIYT.

25.  OOmas kiraccudukanys noxkasarejaei KayecTsa yCiyr

26. DTtambl pa3BUTUA TNPEINPUSATUN, CBSI3aHHBIX CO CMEHOM MOJenen
BeJIeHUs On3Heca.

27. BceoOmee ympaBieHHEe HA OCHOBE KadecTBa (BCEOOIIMI MEHEHKMEHT
kauecTBa, Total Quality Management — TQM).

28. PasButne (GopM H METOJOB YIpPABJICHUS KaueCTBOM 3a pPYyOeKOM.
HacTtaBHuKM 110 Ka4eCTBY.

29. CraTucTHdecKkre METOJIbl YIIPABIICHUS KaYECTBOM.

30. Koutpompabie  kaptel  Illyxapra, Ta0naumbl  CTaTUCTHYECKOTO
MPUEMOYHOTO KOHTPOJIS KAadeCTBA MPOAYKIIMU M PETYIMPOBAHUS TEXHOJOTHUECKHUX
MPOLIECCOB.

31. Iuxn coepmenctBoBanus lllyxapra—/lemunra.

32.  Bceobmuit kouTposb kadectBa (Total Quality Control — TQC).

33.  «Homs medexror» Kpocou (Zero Defects — ZD).

34. CapaTtoBckas cuCTeMa OpraHu3auu 0e31e(EeKTHOTO W3TOTOBICHUS
npoaykiuu (BUIT).

35. Cucrema 6e3nedextroro tpyna (CBT).

36. Cucrema KAHAPCIIN (kauecTBO, HaJeKHOCTb, pPECypc C MEPBbIX

171631 (SN1517)
37. Cucrema HOPM (nmayuHass opraHuzanusi TpyAa MO YBEJIMYEHHUIO
MOTOpecypca).

38. KommekcHas cucreMa ynpasienus kadectBoM npoaykiuu (KC YKII).
39. Bcepoccuiickas opranuzanus kayectsa (BOK).
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40. TpeOoBanus Kk KkadecTBY mnpoaykuuu. OOs3areibHble TpeOOBaHUS.
TeXHUYECKUIN PErJIaMEHT.

41. JoOpoBonbHble TpeOoBanus. IIpaBoBOM cTaTyc  HallMOHAJIBHBIX
cranaaptoB B P®. Crannaptel opranuzaiuii. CBOJbI PaBUIL.

42. TpeboBanus notpeduteneil. Onpockl noTpeduTemnei.

43. Meronpl  ompeneneHHs ~— TOKazaTelded  KauecTBa  MPOAYKIIUU:
WU3MEPUTEIBHBIN METO, OPraHOJICTITUYECKUN (CEHCOPHBIN) METO

44. Mertoapl ompenesieHHs MoKa3aTeNed KayecTBa MPOIYKIIMHU: PaCUETHBIN
METO/I, SKCIIEPTHBIN METOJ, COUUOIOTHYECKUNA METOI.

45. Knaccudukarms BUIOB KOHTPOJIS.

46. Otaen TeXHUYECKOTO KOHTPOIs. DyHKIMH TEXHUYECKOTO KOHTPOJIS.

47. Ocuosusle 3agaun OTK.

48. BenomcTBeHHBIM KOHTPOJb. I'ocygapCTBEHHBIH KOHTPOIbL (HAA30p) 3a
coOJIt0/IeHueM 00s13aTeNbHBIX TPEOOBAHUN K MPOTYKITUH.

49. T'ocynmapCTBEHHBIN KOHTPOJIb (HAJI30p) KauecTBa Ha MOTPEOUTEIHCKOM
PBIHKE TOBapOB.

50. VYpoBeHb AePEKTHOCTH. YPOBEHb HECOOTBETCTBUH B  MHapTHH
MPOTYKITUH.

51. Kiaccuduxkaiuys BUJIOB UCIBITAHUN: MPUEMOYHbIC, IPUEMO-CAATOUHBIE,
KOHTPOJIbHBIE, CPaBHUTEIBbHBIC, THUIIOBBIC, IMEPUOAMYECCKHEC, KBATH(UKAIMOHHEIC,
IPEIBSIBUTEIBCKIE, MHCTICKIIMOHHBIC, CepTU(UKAITMOHHBIC, UCCIIEI0BATCIHLCKIEC

52. Jledexr. edexrapie n3aenus. J[edhexTsl KpUTHUIECKUE, 3HAUNTEIHHBIC H
MaJl03HAYUTEIIbHBIC.

53. Tonmnas mpoaykmus. bpakoBaHHas MPOTYKITHSI.

54, OueHka  COOTBETCTBHS  KayecTBa  NPOAYKIMH  JACHCTBYIOIICH
HOPMAaTUBHOW W JPYrou TOKyMEHTaluu (CTaHIapTaM, TEXHHUYECKON JOKYMEHTAIHH,
YCIIOBUSIM KOHTPAKTOB).

55.  OreHka Ha TPEANPOU3BOJACTBEHHON CTaIUU MPU MPUHATUU PEIICHUS O
MOCTAaHOBKE MPOYKIIMU HA TIPOU3BOJICTBO MJIH €I1€ Ha CTAANHN MPOSKTUPOBAHUS.

56. Konmenmust BceoOmiero ympasienust kadectBoM (Total Quality
Management — TQM).

57. MHcropus coznanus u pazsutus crangaptoB MCO cepun 9000.

58. IlpuHOMMIBI MEHEHKMEHTAa KadecTBa: OPHUCHTAIUS Ha TOTPEOUTEIS;
JUACPCTBO PYKOBOJWTEIS, BOBJICUCHHE pPAOOTHUKOB;, TPOIECCHBIA TOIXOI;
CHUCTEMHBIN MOAXO0] K MCHEDKMEHTY; TIOCTOSTHHOE YITYUIICHHUE; PUHATHE PEIICHUM,
OCHOBAaHHOE Ha ()aKTax; B3aUMOBBITOAHBIC OTHOIIICHHUS C TTOCTABIIIMKAMH.

59. Cucrema MeHeKMeHTa pucka. Pucku B pasnuuHbix cdepax
NeSATEeTLHOCTH OpTaHu3aIiH.

60. Aymut. Aymut npoxaykiuu. Aymut mpomeccoB. Ayaut CMK.
[Iporpamma aynura. [IpoBenenue aynura.

61. Ceprudukanus cucTeM MEHEIKMEHTa KadecTBa B PD Ha cooTBeTCTBHE
I'OCT P CO 9001. Ceprudukanms CMK.

62. 3arpartsl Ha KauecTBO. [Ipsambie 3atpaTel. KocBeHHBIE 3aTpaThI.

63. 3aTparhl Ha Ka4yecTBO MPOAYKIIMU. BHyTpeHHHE W BHEIIHWE TTOTEPU W3-

14



3a HECOOTBETCTBUS KauecTBa.
64. Omnara 3arpat no [x. lllorrmunnepy.
65. Mogaens 3aTpat Ha nporiecc B cooTBeTcTBUU ¢ [TOCT P 52380.1

6.2. lllkana oueHUBAHUS Pe3YJbTATOB MPOMEKYTOUYHOH aTTeCTAlMU U
KPUTEPHH BbICTABJICHUS OLIEHOK

®opma ITokazarenu Kpurepun BpiCTaBIEHUS OLEHOK [[Ixana olieHUBAHMS
KOHTPOJIA OLICHUBAHUS

3auer ¢ MIPaBUJIILHOCTh U | JJaH IIPABUJIbHBIN, ITOJHBIA OTBET HA OTJINYHO

OLIEHKOM IIOJIHOTA OTBETA | ITOCTaBJIECHHBIN BOIPOC, IOKa3aHa

COBOKYITHOCTb OCO3HAHHBIX 3HAHWH T10
JAUCHUIIIIMHE, TOKA3aTCIIbHO PACKPBITHI
OCHOBHBIC ITOJIOKCHHA BOIIPOCOB,
MOTI'yT OBITh JONYIICHBI HCJOYCThI,
HCIIPABJIICHHBIC CAMOCTOATCIIbHO B
Mponecce OTBCTA.

JlaH MPaBUJIbHBIN, HEIOCTATOYHO XOPOIIIO
MTOJTHBIN OTBET HA MOCTABICHHBIN
BOIIPOC, TOKa3aHO YMEHUE BBIICIIUTH
CYIIECTBEHHBIC U HECYIIECTBCHHBIC
MPU3HAKHU, TPUYMHHO-CJICICTBEHHbBIC
CBSI3H; MOT'YT OBITh JOMYIICHBI
HEJI0YEThI, UCITPaBJIECHHbIE C TOMOIIBIO
MIPENOJABATEIIS.

JaH HEJOCTATOYHO HpaBI/IJ'IbHHﬁ n YAOBJICTBOPUTCIIBHO
ITOJTHEIN OTBCT, JIOTUKA U
NOoCICA0OBATCIBHOCTD U3JI0XKCHU A
HMCIOT HAPYUICHUSA; B OTBETC
OTCYTCTBYIOT BBIBOJBI.

OTBET IPE/ICTaBISAET COO0M HEYJI0BJIETBOPUTEIBHO
Pa3pO3HEHHbBIE 3HAHMUS C
CYIIIECTBEHHBIMH OITUOKAMH T10
BOIIPOCY; NPUCYTCTBYIOT
(dbparMeHTapHOCTh, HEJIOTUYHOCTh
W3JI0KEHUS; TOTIOJTHUTEIbHBIE U
YTOUHSIOIINE BOTPOCHI HE MPUBOIAT K
KOPPEKIUU OTBETA HA BOIPOC.

7. PecypcHoe o0ecnie4yeHue QM CIUTITHHbBI

7.1. JInueH3uOHHOE U CBOOOIHO pacnpocTpaHsieMoe MPOrpaMMHoe
o0ecneuyeHune

[lepedyeHpr JTUIIEH3MOHHOTO W CBOOOTHO PaCIpOCTPAHSEMOTO MPOTPaAMMHOTO
oOecrieueHus1, B TOM YHCJIE OTE€UYECTBEHHOTO MTPOU3BOCTRA!

- Astra Linux Common Edition penu3 Open - OneparimorHasi cucteMa 001iero
HasHauenus [Kommepueckas (Full Package Product, JIumensus Ne 217800111-ore-
2.12-client-6196). Homep B EnuHoM peecTpe pOCCHHCKHX MpOTrpamMM st
SJIEKTPOHHBIX BBIYMCIIUTEIBHBIX MAIUH 1 0a3 JaHHbIX - 4433]
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- Sunexc bpaysep - Ilporpamma i mpocmMoTpa CaMTOB B CETHU UHTEPHET.
[CBOOOIHO pacmpocTpansieMoe. Homep B EquHom peecTpe poccuiickux mporpamm
JUTSL DJICKTPOHHBIX BBIYUCIIUTEIBHBIX MAIIUH M 0a3 JaHHBIX - 3722]

- MoitOduc OO6pazoBanue - I[lomHBIM KOMIUIEKT pPEIaKTOPOB TEKCTOBBIX
JIOKYMEHTOB U JJIGKTPOHHBIX TaOJHUIl, a TakKe HHCTPYMEHTapuil s paboThl ¢
rpaduueckumu mpeseHTanusiMu [CBoOoaHO pacmpoctpansemoe. Homep B Enunom
peecTpe POCCUUCKUX MPOTPaMM ISl AJEKTPOHHBIX BBIYUCIWTEIBHBIX MAIIMH U 0a3
JAHHBIX - 4557

- LibreOffice - IlonHbII KOMIUIEKT PEIaKTOPOB TEKCTOBBIX JTOKYMEHTOB H
AIIEKTPOHHBIX TaONUI], a TaKXKe HMHCTPYMEHTapwii ajisi paboThl ¢ rpaduuecKuMu
npe3eHTanusaMu [CBOOOAHO pacpoCcTpaHsIeMoe]

7.2. llpodeccnonaibHble 0a3bl JAHHBIX U HHPOPMALIMOHHBIE CIIPABOYHbIE
CHCTEMBI

Nudopmanmonnas cnpaBouHas cucrema — CepBep opraHOB rocy/1IapCTBEHHOMN
Bnactu  Poccuiickoit  ®enepauuu  http://poccus.pd/  (cBOOOAHBIA  IOCTYM);
npodeccuonanbubie 0a3bl JaHHbIX — [lopTan OTKphITBIX AaHHBIX Poccuiickoi
®enepanuu  https://data.gov.ru/  (cBoOOAHBI nmocTym); deaepadbHbIl  OpTal
«Poccuiickoe oOpazoBanue» http://www.edu.ru (cBOOOJIHBIN JOCTyM); CHUCTEMa
opUITMATHPHOTO  ONMyOJWKOBAaHUS TPABOBBIX AaKTOB B DJIGKTPOHHOM  BHJIE
http://publication.pravo.gov.ru/  (cBoOOAHBIN  JOCTYyN); (QeAepaibHBI  MmopTal
«CoBepIIEHCTBOBAHUE roCyJ1JapCTBEHHOTO yIPaBICHUSD) https://ar.gov.ru
(cBOOOIHBIN JTOCTYM); AJEKTpOHHAs OubImoTeka yHuBepcutTera http://elib.igps.ru
(aBTOpPU30BaHHBIM  JTOCTYM); JJIEKTPOHHO-OMOMmMoTeynas cucrema «3ObC IPR
BOOKS» http://www.iprbookshop.ru (aBTopr30oBaHHBIN JOCTYII).

7.3. JIutepatypa

OcHoBHas quTeparTypa:

1.  Anekcangpos, C. JI. AyauTsl pHCKOB M BO3MOXHOCTEH B CHCTEMAx
MEHEeDKMEeHTa KadecTBa : yueOHoe nocodue / C. JI. Anexcanapos, H. b. Tumodeera.
— Mocksa : AkaneMusi CTaHIapTU3AIUU, METPOJIOTHH U ceptudukanuu, 2023. —
204 c. — ISBN 978-5-93088-197-4. — Texkcr : anektpoHHbii // Lludporoii
o0Opa3oBaTeIbHBIMI pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/138908.html

2.  Konouesa, B. B. MenemkMeHT KadecTBa : ydeOHoe mocobue / B. B.
KonoueBa. — HoBocubupck : HoBocuOupckuii rocygapCTBEHHBIM TEXHUYCCKUN
yHuBepcuteT, 2021. — 92 ¢. — ISBN 978-5-7782-4538-9. — TekcTt : 21eKTpOHHBIN
/" udpoBori ob6pazoBarenbHbii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/126569.html

JomosiHUTEILHASA JIUTEpPaTypa:

3. Mupnsiii, B. U. BceoOiiee ynpasieHre kauecTBOM : yueOHoe nocooue /
B. U. Mupnsiii, O. A. T'ony6esa, B. I1. JlumutpoB. — PocTtoB-Ha-Jlony : JloHCKOM
roCyapCTBeHHBINA TexHUYecKuil yHuBepcuteT, 2020. — 100 ¢. — ISBN 978-5-7890-
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1827-9. — Tekct : snexktponHsii // lludpoBoit obpazoBarenpHbIli pecypc IPR
SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/118032.html

4, Cratuctuueckre METOAbl  YNpaBJIEHUS  KAauyeCTBOM :  Y4eOHO-
Meroanueckoe nocodue / cocrapurenu O. A. I'yxosa, F0. A. TokapeB. — Camapa :
Camapckuii rocynapcTBeHHbIN Texunueckuit yausepcuretr, 9bC ACB, 2020. — 72 c.
— Texct : snextponnsit // Ludposoit oOpazosarensHbiii pecypc IPR SMART :
[catiT]. — URL.: https://www.iprbookshop.ru/105073.html

7.4. MaTrepuajJbHO-TEXHUYECKOE O0ecreyeHue

Jnsa mnpoBeaeHus W 00OeCleUYeHHs 3aHATUH HCHOJB3YIOTCA TMOMEIICHHUS,
KOTOpPBbIE MPEJCTABISAIOT COOOW y4yeOHbIe ayJUTOPUU JJISi TPOBEACHHS y4eOHBIX
3aHATUHA,  NOPEJYCMOTPEHHBIX  MporpamMmoi  OakanaBpuara,  OCHAILlEHHBIC
00Opy/IOBaHUEM U TEXHUYECKUMHU CPEACTBAMU OOYUYEHHUsS: aBTOMATU3HMPOBAHHOE
paboyee MeCTO MpenojaBaressi, MapKepHas J0CKa, MYJIbTUMEIUNHBIA MPOEKTOP,
IPOEKLMOHHBIN IKpaH, NOCAJOUHbIE MECTA O0YUYaAIOLTUXCA.

[lomemieHuss A CaMOCTOSITENBHOM PaOOTHl  OOYy4aIOUIMXCA  OCHAILEHBI
KOMIIBIOTEPHOM TEXHHUKOW C BO3MOXHOCTBIO MOAKIIOYEHUS K ceTH «VHTepHET» u
oOecrieyeHneM JI0CTyNa K 3JIEKTPOHHOM HMH(POpPMalMOHHO-00pa30BaTEIbHON cpene
YHHUBEPCUTETA.

ABTOpPBI: JOKTOp ASKOHOMHUYECKMX HayK, mnpodeccop bapaynun Esrenuit

HuxomnaeBny, KaHIMIAT NEAArOruyecKux Hayk, aoueHt laimain lletp MBanoBuu,
JIOKTOp SKOHOMUYecKuX Hayk IIponyOHukoB AHnpeit BuktopoBuu.

17


https://www.iprbookshop.ru/118032.html
https://www.iprbookshop.ru/105073.html

