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1. eau u 3aga9uu AUCHUILTIMHbBI
Ilesn ocBOeHUS AMCUUILIMHBI:

- dbopMupoBanue y oOydarommxcs 3HaHUH O (GYHIAMEHTAIBHBIX OCHOBAaX
YOPaBICHUS  KAue€CTBOM,  MEXIYHApOAHBIX W  HAaUMOHAIBHBIX  HOpMaXx,
PErIaMEHTUPYIOIIUX MOCTPOCHUE CUCTEM MEHEI)KMEHTA KaueCTBa Ha COBPEMEHHOM
NPEANPUIATUN, YMEHUW W HABBIKOB NPUMEHEHUS HWHCTPYMEHTOB YIPAaBIICHUS
KaueCTBOM Ha MpPaKTHKE JIA MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH MPOAYKUHH U

YCIIyT.

Ilepeyenb KoMneTeH M, GopMUpPYEMBIX B IpoLecce U3yYeHUsI

JAUCIHUIIJIMHBI
Komnerenuuu Conep:xanune
OIIK-8 CriocobeH BHEIpSTh M AJaNTHPOBaTh CUCTEMbl MEHEDKMEHTa KauecTBa B
NOJIpa3/ieiecHN M Ha MPOU3BOJICTBE C NPUMEHEHHEM Pa3IMYHBIX METOJIOB
M3MEPEHUs, KOHTPOJIS U TMarHOCTUKH

3amauu JTUCHMILIMHBI

- M3y4YeHHE TOHATHHHO-KAaTerOpHaJbHOTO ammapara B 00JIACTH yIpaBJICHUS
KaueCTBOM B COBPEMEHHOW OpraHU3allNH;

- ¢dopMupoBaHHE TMPEACTABICHHH 00 OCHOBHBIX IIOHATHUAX B 00JaCTH
yIpaBICHUS KadyeCTBOM, TEPMHUHOJIOTHH, KiIacCH(PHUKAIMU ITOKa3aTeled KadyecTma,
MOJIOXKEHUSIX CTaHIapTOB, KOHIICTITUH BCEOOIIET0 yIPaBICHUS KAa4eCTBOM);

- MPUOOpPETEHNE MPAKTUYECKUX HABBIKOB NMPHUMEHEHUS METOJOB YIPABICHUS
KaueCTBOM, METOJIOB  KBAJIMMETPUM U  CTAaTUCTUYECKOTO  PEryJIupOBaHUs
TEXHOJIOTHYECKUX TPOIECCOB, MPOILECCHOTO ¥ (YHKIMOHAIBHOTO IIOAXO0/I0B B
YIpaBICHUU Ka4eCTBOM, IJIaHUPOBAHUS KA4eCTBA MPOAYKIIUHA U YCITYT;

- (¢opMHupOBaHME YMEHUW ¥ HABBIKOB HCIIOJIb30BAHUS COBPEMEHHOTO
WHCTPYMEHTApHUs OICHKH KadecTBa IMPOIYKIIMH, aHAJM3a COCTOSHUS YITPABJICHUS
KaueCTBOM Ha TMpEanpusiTid, (QOPMYIUPOBAHUA €M W TOJUTHUKU YyIpaBICHUS
KaueCTBOM B OpraHu3aliy, yMEHUW JOKYMEHTAJILHOTO O(OPMIIEHUS CHUCTEMBI
MEHEP)KMEHTa Ka4uecTBa.



2. llepevyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00yYeHHUS MO TUCIHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH Pe3yJIbTaTAMHI OCBOeHHs 00pa30BaTebHOI

NMpPOrpaMmabl

NHIukaTOphl TOCTHKCHHUS KOMITCTCHIIMH

[1nanupyemsle pe3ysbTaTbl 00y4eHuUs 1O
JCLUIIIINHE

CriocoOeH BHEAPSATH U aIaliTUPOBATH
CUCTCEMBbI MCHC/DKMCHTA Ka4€CTBA B

nojapasnaeneHuu u Ha npousBoactse OITK-
8.1

3Haer

METOMOJIOTHIO W TEPMUHOJIOTHIO  yNPABICHUS
KauecTBOM,  PEKOMEHJAlUH  POCCHHCKHX U
MEXIyHapOJHbIX CTAaHAAPTOB MO O00ECHeueHHIO
kadectBa Ha npennpusatusax OINK-8.1.PO-1
porenypsl CepTU(PUKAIUN MPOAYKIUN U CUCTEM
ynpasienus kadectsom OINTK-8.1.PO-1

Ywmeer

[IpumensaTy  npodeccuoHalbHbIE  MOAXOIBI K
MIPOEKTHUPOBAHUIO CUCTEM O0OECIEUeHHUsI KayecTBa U
OpraHM3aliy YIpPaBICHUS KayeCTBOM MPOAYKLIUU
OIIK-8.1.PO-3

[IpumensTs MeTONBl OINpeAeNeHHs] TMoKa3aTesen
KauyecTBa TMPOIYKIUH: H3MEPUTEIbHBI METo.,
OpPraHOJIENITUYECKHI (CeHCOpHBIiT) METO/,
pacyeTHBIH METO/I, AKCIIEPTHBIN METO/I,
cormonornyeckuii meron.OITK-8.1.PO-4

Crioco0eH K IPUMEHEHHUIO Pa3IMYHbIX
METO/IOB U3MEPEHUSI, KOHTPOJIS U
nrarHoctuky kadectsa OI1K-8.2

3Haer

OBomonuio  GOpM W METOJOB  YIPaBIICHHUSI
kayectsoMm OIIK-8.2.PO-1

OcCHOBHBIC TEpMHUHBI B O0JAacTH KauecrBa U
yIpaBJICHUS KAueCTBOM: MPOAYKIHUS, KadyecTBO
MPOAYKIIMK, CBOKWCTBO, IIOKa3aTejlb KauyeCTBa,
eIUHAYHBIA II0Ka3aTelab KayecTBa, KOMILUIEKCHBIN
MOKa3aTelh KayecTBa, aOCONIOTHBIA IOKa3aTelb
Ka4yecTBa, OTHOCHMTENILHBIA II0Ka3aTeah KadyecTBa,
0a30BbIil MMOKAa3aTeNb Ka4eCTBa, YPOBEHb KaueCTBa
npoaykiuu OITK-8.2.PO-2

VYwmeer

OcCymecTBiAsATh  CTaTUCTUYECKUM  MPUEMOYHBIN
KOHTPOJb KauecTBa MPOAYKIUHU: BbIOOPOUHBIN
CTaTUCTUYECKUN  MPUEMOYHBIA  KOHTPOJb IO
KaueCTBEHHOMY  (aJbTepHATUBHOMY) TPHU3HAKY,
BBIOOPOYHBIN CTaTUCTUYECKUI MIPUEMOYHBIN
KOHTPOJb IO KoJu4ecTBeHHOMY mnpu3Haky.OIIK-
8.2.PO-3

[IpoBoauTh OLICHKY Ha NOPEANPOU3BOJICTBEHHON
CTaAuU TpU TPHUHATHU PELICHHS O TMOCTAHOBKE
MPOAYKIIMM HAa TPOW3BOACTBO M Ha CTaauu
npoektupoBanus. OI1K-8.2.PO-4

3. MecTO AMCHHUIINHBI B CTPYKTYP€e OCHOBHOM NPodecCHoHAIbLHOI
o0pa3oBaTe/ibHOI MPOrpamMMbl




JucuuriivHa OTHOCUTCS K (DaKyJIbTaTUBHBIM JUCIUIIJIMHAM  OCHOBHOM
npodeccuoHaIbHOM 00pa30BaTEIBHON MPOTrpaMMBbl CIIEIUATUTETA 110 CIEUATLHOCTH
20.05.01 IMoxapuas 6e3omacHoCTh, crenuamu3anus «IloxaporymeHue.

4. CTpyKTypa M cofep:KaHue TUCIHUTIHHbI
OO6mras TPyI0EMKOCTh JHUCHMIUIMHBI COCTaBjsieT 3 3adeTHble eauHuipl 108

49aCoOB.

4.1 PacnipenesieHre TPYA0eMKOCTH JUCHMILIMHBI 110 BUAaM padorT,
110 ceMecTpaM M (popmaM 00y4eHHs

JJIS 04HOM popMBI 00yUeHUs

TpynoeMkoCTh
Bun pabotst 1o
3.e. qac. ceMecTpam
A
OOmas TPyIOEeMKOCTh JUCHMIUIMHBI 10 y4eOHOMY 3 108 108
TUIaHY
KonTtakTHas paboTa, B TOM YHCIIE: 38 38
AyINTOPHBbIE 3aHATHS 36 36
Jlexum (JI) 18 18
[Tpaktuyeckue 3ansatus (I113) 18 18
KoHncynbramus nepes 3x3aMeHOM 2 2
CamocrosTenbHas padora (CP) 34 34
IK3aMeH 36 36




4.2. TemaTu4eCKHUil IUIaH, CTPYKTYPHUPOBAHHBIN M0 TEMaM ¢ YKa3aHUeM
OTBEJCHHOI0 HA HUX KOJHYECTBA aKaJeMHYeCKHX 4YaCOB U BUI0B padoT

JJIA 04HO# popMBbI 00yUeHUsI
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1 |Cymmnocth kadecTBa. OCHOBHBIC TIOHATHUS B 8 2 2 4
obmactn kadectBa. OOBEKTHI yIpaBICHUS
KayeCTBOM
2 | DOBomonus GOpM U METOJIOB yIpaBICHUS 8 2 2 4
KauyeCTBOM
3 | TpeboBaHus K KaueCTBY MPOAYKIIUH 8 2 4
4 | KoHTpOJb, UCIIBITAHUS U OLIEHKA KaueCTBa 8 2 2 4
MIPOAYKIIUU
5 |Bceobmee ynpasienue kauecteoM — QM 8 2 4
6 |CoBpeMeHHBIC CUCTEMbI MECHEDKMCHTA 8 2 2 4
OpraHHu3aIiu
7  |Aymut u cepTUUKALNS CUCTEM 8 2 2 4
MEHE/KMEHTAa KaueCTBa
8 |3aTparhl Ha Ka4eCTBO MPOIYKIHU 14 4 4 6
Koncynbranus 2 2
JK3aMeH 36 36
Hroro 108 18 18 2 36 34

4.3 Conep:xaHue JTUCHUIJIMHBI AJ51 00Y4aKOUIMXCH:

04HO# GopmbI 00yUeHUs

TEMA 1. CymHocTh KauecTBa. OCHOBHBIE MOHSITHS B 00J1aCTH KayecTBa.

O0beKThI yNpaBJieHUs] KA4€CTBOM

Jlekumus. CymHocTh kadecTBa npoaykiuuu. OCHOBHbIE TEPMHHBI B 00JacTH
KauecTBa M YIPABICHHUsI Ka4eCTBOM: NPOAYKLHs, KA4€CTBO MPOIYKIIMH, CBOWCTBO,
MOKa3aTeslb KauecTBa, EAMHUYHBIN MTOKa3aTellb KaueCTBA, KOMIUIEKCHBIN MMOKa3aTellb
KadyecTBa, aOCOIIOTHBIN ITOKA3aTeNb KaueCTBa, OTHOCUTEIIbHBIN MTOKA3aTeNlb KauecTBa,

0a30BbIl TOKa3aTeIbh KaueCTBa, YPOBEHb KaueCcTBa MPOYKIIUH.
Tepmunsl B obOmactu cdepbl  ycuyr,

coacpKaluxCca B HaAOWOHAJIbHBIX




craggaprax P®: ycmyra, marepuanbHas yciyra, COLMAIbHO-KYJIbTYypHas ycCIyra,
ObITOBBIE yCIIyTH (ycayru chepbl OBITOBOTO OOCIYXKMBaHUS), COLMATBHO 3HAYMUMAs
OBITOBAs ycllyra, pe3yJbTaT YCIyrd, MPOLECC OKa3aHUs YCIyTr'H, KauyecTBO YCIYTH,
CBOICTBO yCIYyru, MoOKa3aTelb KauyecTBa YCIyrH, O€30MacHOCTh YCIYT'H, METO]
(cmoco0) obOciykuBaHUs TOTpeOuTeNnel, ¢GopMa O0OCTYKHUBaHUS TOTPEOUTEICH,
ycioBHsL OOCIy)XKMBaHMsSI MOTpeOuTeNield, HOMEHKJaTypa IOKa3aTejleld KauecTBa,
YpOBEHb KauecTBa YCJIYTHM, KOHTPOJIb KauecTBa YCIyTd, METOJl KOHTPOJIS KayecTBa
yciiyru (mpolecca OKa3aHHs yCiIyru), oleHKa KauecTBa yCIyr (Ipolecca OKa3aHus
yCIIYTu), CACTEMA KaueCTBa YCIYT.

OObeKTHhl  YIpaBlIeHHUs  KA4eCTBOM: MPOJYKIMS, YCIYyTH, IPOLIECCHI
[TorpebutenbHas croumocTh (LeHHOCTh). Kraccudukanuss noTpeOUTENbCKUX
CBOMCTB HEINPOJOBOJIBCTBEHHBIX TOBAapoB. (CBOMCTBAa COLMAIBHOIO HAa3HAYCHHS.
O yHKIIMOHAJIbHBIE CBOICTBA. DProHOMHYECKHE CBOWCTBA TOBApOB.
AHTponiomeTpudeckue cBoiicTBa. Dusnonornueckue CBONCTBA. [ HrHueHUYECKUE
coiictBa. Ilcuxonoruueckue cBoicTBa. llcuxodusnonornueckue CBOMCTBA.
Y10o0cTBO TMONb30BaHUS HU3AEAUSMH Ha OCHOBHBIX JTanax (PyHKIMOHAJIBLHOIO
npouecca.  HangexxHocTh,  0€30TKa3HOCTb,  JOJTOBEYHOCTh,  COXPaHSIEMOCTb,
PEMOHTOMPUTOHOCTh. DCTETHUECKHE CBoicTBa. Krnaccudukammss 3CTeTHYECKUX
CBOICTB HENPOAOBOJIBCTBEHHBIX TOBapoB. HMHpopmanmoHHas BbIPA3UTEIbLHOCTD.
PannonansHOCTh bopMmbl. [lemocTHOCTH KOMITO3HUIIUH. bezomacHocTs.
Mexanudeckasi, dJeKTpUUeCKas, JJICKTPOMArHUTHAs, TEPMHUYECKas, paJraliioHHasd,
nmokapHass 0€30MacHOCTh, 0€30MaCHOCTh OT IIymMa U BHOpamuii, B3PHIBOB.
DKOJIOTUYECKHE CBONCTBA. CaoiicTBa MPOJIOBOJIbCTBEHHBIX TOBApOB.
Knaccudukarus noTpeOuTenbCKUX CBONCTB MPOIOBOJIBCTBEHHBIX TOBAPOB Ha 1-if u
2-i1 crynensx kiaccudukanuu. ColuanbHOE€ Ha3HAYEHHUE MPOJOBOJIHCTBEHHBIX
ToBapoB. CBoiicTBa yciyr. O6mas kiaaccupukanus nokazareiaei KauecTBa yCIyrT.

IIpakTuyeckoe 3ansaTue. CymHocTs KadecTBa. OCHOBHBIC TIOHATHS B 00JIaCTH
kauecTBa. OOBEKTHI yIPaBICHUS KaUE€CTBOM

CamocrtosiTeqibHasi padora. M3yuuTh OCHOBHBIE TOHATUS B 00JacTU
kauecTBa. OOBEKTHI yIPABICHUS KAUECTBOM.

Pexomenayemas qureparypa:

ocHoBHas [1,2];

nornonHuTensHas [1,2].

TEMA 2. OBoaouus (popM U MeTOJA0B YNIPABJIEeHUS Ka4ecTBOM

Jlekumsa. dopmbl M METOAbl YNpPaBIEHUS KaueCTBOM. OTambl pPa3BUTHUS
NpeanpusiTUi, CBSI3aHHBIX CO CMEHOM Mojeneil BedeHus OusHeca. BceoOiee
yIpaBlieHHE Ha OCHOBE KauecTBa (BceoOlIui MEHEIKMEHT kauecTBa, Total Quality
Management — TQM).

Pa3zButne Gopm 1 METOAOB ynpaBJieHHUs KauecTBOM 3a pyOexxoM. HacraBHuku
no kadectBy. CraTucThyeckue METOABI YIpaBieHUsS KadecTBOM. KOHTpobHbBIE
kaptel [llyxapra, TaOMUIBI CTATUCTHYECKOTO MPUEMOYHOT'O KOHTPOJISI KadecTBa
OPOAYKIMU M PEryJupoOBaHUS  TEXHOJOTMYECKHX  IPOLIECCOB. [Mukn
coBepiieHcTBoBanus Illyxapra—/lemunra. BceoOmuit kontpons kaudectBa (Total
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Quality Control — TQC). «Hombs nedekroB» Kpocou (Zero Defects — ZD).
Nuxuanpuar  kadectBa I.  Taryrm.  Meromonmorusa — «lllects  curmy».
[IpousBoacrBennas cucrema Toyota. «TouHO BOBpems» — OIEpaTHBHAs CHCTEMA
MPOM3BOJICTBA C HYJIEBBIM ypoBHEM 3amacoB. Cucrema «20 KIHOUYEH yHnpaBICHUS.
MexnyHapoaHble opranm3anuu B obnactu kadectBa (MexayHapomHas akajaemus
kadectBa (IAQ), EBponeiickas opranuzanus no kadecty (EOK).

Pa3BuTue OTEUECTBEHHBIX CHUCTEM YyIIpaBieHUs KadecTBOM. (apaToBckas
cucteMa opranuzanuu Oe3aedextHoro mzrorosinenus npoaykiuu (bBUII). Cucrema
oeszgedextHoro tpyna (CBT). Cucrema KAHAPCIIN (kauecTBO, Hall€KHOCTb,
pecypc ¢ mnepBbix u3nenuit). Cucrema HOPM (Hayuynas opranuzanus Tpyaa IO
YBEJIIMUCHUIO MoOTopecypca). KommiekcHas cucTteMa YHIpaBiICHUS KauyeCTBOM
npoaykuuu (KC YKII). Akagemus npo6iem kadecTBa. Becepocceuiickas opraHuzamus
kadecTtBa (BOK).

[IpakTuyeckoe 3ausitue. OBodonMs (GOpM U METOAOB  YIPABJICHUS
Ka4eCTBOM

CamocrosiTennbHasi paGora. HM3yuuts »sBomonuio (opM ©  METONOB
yIpPaBIICHUSI KAYECTBOM

Pexomenayemas qureparypa:

ocHoBHai [1,2];

JonosHuTeNnbHas [1,2].

TEMA 3. TpeOoBaHus K Ka4eCTBY NPOAYKIHH

Jlekumus. TpeboBanus k KadecTBy mnponykuuu. OOsi3aTenbHbe TpeOOBaHMUS.
Texauueckuii  pernameHT. JloOpoBosbHBIE TpeOoBanms. [IpaBoBoii  craryc
HallMOHANBHBIX cTaHAapTOB B PD. Ctanmaptsl opranusanuii. CBOAbI MPaBUIL.

TpebGoBanust norpedbuTteneir. Onpockl NOTPEOUTENECH.

IIpakTn4yeckoe 3ansitue. TpeOoOBaHUS K KaU€CTBY NMPOAYKIIMU

CamoctosniTenibHast paGora. UM3yuuth Buubsl TpeOOBaHUNM K KauyeCTBY
MPOAYKIIUH

Pexomenayemas gmreparypa:

ocHoBHas [1,2];

JononHuTenbHas [1,2].

TEMA 4. KoHTpo.1b, HCTIBITAHNS U OlEHKA KaYecTBAa NMPOAYKIMH

Jlekuusi. MeTonsl omnpeneneHus IOKas3aTelie KadyecTBa MPOAYKIUU:
U3MEPUTENIBHBI METOJl, OpPraHOJECNTHYCCKUM (CEHCOPHBIM) METOJ, pacueTHBIN
METO/, IKCIEPTHBIN METO, COLMOJIOTHYECKUIA METO/I.

KonTtponp kauecrBa mpoaykiuu. Knaccudukaius BUaAOB KOHTposs. Otaen
TEXHUYECKOr0 KOHTPOJsi. DYHKIHUM TEXHUYECKOro KOHTpOJsi. OCHOBHBIE 3ajayu
OTK. BenoMcTBeHHBIM KOHTPOJb. [ OCymapCTBEHHBI KOHTpPOIb (HAA30p) 3a
COOMIOZICHNEM 00s3aTeNbHBIX TpeOOBaHUN K MNpoAyKHuu. [ocynapcTBeHHBIN
KOHTPOJIb (HaJ130p) KauecTBa Ha MOTPEOUTEITLCKOM PBIHKE TOBAPOB.

CraTucTUYeCKuil MPUEMOYHBIM KOHTPOJIb KadyeCcTBa MPOAYKIIMHU: BEIOOPOUHBIN
CTATUCTUYECKUN TMPUEMOYHBIH KOHTPOJb IO KA4eCTBEHHOMY (aJbTEPHATHBHOMY)
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MpPU3HAKY,  BBIOOPOYHBIM  CTATUCTUYECKUH  MPUEMOYHBIH  KOHTPOJb IO
KOJIMYECTBEHHOMY TIpU3HAKY. Y CHJICHHBIM KOHTPOJb. HOpManbHBIMI KOHTPOJIb.
OcnabyieHHBI KOHTPOJb. YPOBEHb JIe()EKTHOCTH. YPOBEHb HECOOTBETCTBUU B
MapTUX TPOAYKIUH.

Wcnpitanus npoxaykiuuu. Knaccudukamuss BUIOB WCIBITAHHWN: TPHUEMOYHBIE,
IIPUEMO-CIATOYHBIE, KOHTPOJIBHBIE, CPAaBHUTEJIBHBIE, TUIIOBBIE, IEPUOJUYECKUE,
KBaM(UKAIMOHHBIE, MPEAbIBUTEIbCKUE, HWHCIEKIMOHHBIE, CEePTU(PUKAIIMOHHBIE,
uccienosarensckue. IlporpaMma ucnslTaHum.

Hedextsl u rpamanusa kadectBa npoaykiuu. Jedekrt. JedexkTHrie uzmenus.
JedbexTsl  KpuTHuecKue, 3HAUYUTEIbHbIE M  Mallo3HauuTelbHbIe. JledekTh
yCTpaHUMBIE U HeyCcTpaHuMble. ['ogHasa npoaykiusa. bpakoBanHas NpogyKIIUSL.

Onenka kadyectBa npoaykuuu. OLEHKa COOTBETCTBUS KA4yeCTBA MPOAYKIIHH,
JEUCTBYIONICH HOPMATHUBHOM M JAPYrol JNOKYMEHTAIlMu (CTaHJapTaM, TEXHUYECKOH
JIOKYMEHTAIINH, YCIOBUSM KOHTPAKkTOB). OlleHKa Ha MPEANPOU3BOJICTBEHHON CTaIUU
IIPU MPUHATUU PEIICHUS O NMOCTAaHOBKE MPOAYKIHWHM HA MPOU3BOACTBO WIIM €IIE€ Ha
cTaauu npoektupoBanusa. Kapra TexHnueckoro ypoBHs M KadecTBa. KBamumerpus.
KoMmninekcHbIi METO/T OLIEHKH YPOBHSI Ka4eCTBa.

IIpakTnyeckoe 3ansitue. KOHTpOJIb, HCHBITAHUS U OICHKAa KadyecTBa
MPOAYKIHUH

CamocrosiTesibHass padora. M3yuuTh BUJIbI KOHTPOJIS, UCTIBITAHUS U OLIEHKU
KadyecTBa MPOAYKIUU

Pexomenayemas gureparypa:

ocHoBHas [1,2];

JonosHuTeNnbHas [1,2].

TEMA 5. Bceobuiee ynpasiaenue kauectsom — QM

Jlekumsa. Konnenmus BceoOmiero ympaiieHus kadectBoMm (Total Quality
Management — TQM). Moaenu TQM nepBoro nokoieHus. Mogemu TQM BTOporo
nokoJiennsi. Mogenu TQM TpeTbero nokoiaeHus.

Ocnosabie e TQM. OcHoBHble npuHIUnbl TQM. Tpeyrompuuk [x)koiiHepa.
OpuenHTanus Bcex IeseH, 3a1ad 1 aeicTBruil Ha moTpeduteneid. [IporeccHbIi MoaXo0 1.
CucTeMHBIN TOAXO/ K ynpaBleHHt0. Jtanbl BHeApeHun TQM.

YnponieHHass MOJEIb CTPATErMYECKOrO MNIAHUPOBAHUS KaueCTBa.

Nucrpymentsl TQM. KontponsHas kapra. ['ucrorpamma. Inarpamma Ilapero.
[IpuunnHO-cnencTBeHHas  auarpamma  McukaBbl.  [lmarpamma  paccesiHusl.
KouTponbHbIif McTOK (Tabiuiia mpoBepok). BpemenHol psaa (JIMHEHHBIN rpaduk).

IIpakTnuyeckoe 3ausTue. BceoOmee ynpasnenne kauectBoM — QM

CamocTosiTeqibHasi padora. V3yuuTh KOHIIEHIIMIO BCEOOIIEro YIIpaBJICHUS
kadgectBoM (Total Quality Management — TQM)

Pexomenapyemas iureparypa:

ocHoBHas [1,2];

JnonosHuTenbHas [1,2].

TEMA 6. CoBpeMeHHBbIe CHCTEMbI MEHEIKMEHTA OPraHu3alnu
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Jleknmusa. CrangapTuzanuss CUCTEM MEHEKMEHTa KadectBa. Vctopus
coznanusi U paszButus cranaaptoB MCO cepun 9000. OnpeneneHuss OCHOBHBIX
TEPMUHOB B 00JacCTH MEHEI)KMeHTa KkadecTBa, comepxkamuxcs B [TOCT P MCO
9000:2008. Xapaktepuctuka ctanaaproB MCO cepun 9000. 'OCT P NMCO 9004-
2001. Crangapt UCO 9004-2009. IlpuHIuUnbe MEHEIKMEHTA Ka4eCcTBa: OpUEHTAIIUs
Ha TOTPEOUTENS; JTUAECPCTBO PYKOBOIUTENS; BOBJICUEHUE PAOOTHUKOB; MPOIIECCHBIN
MOJIXOJ; CUCTEMHBIA MOJAXO0/] K MEHEHKMEHTY; MOCTOSHHOE YIIY4IlIeHHE; PUHSATHE
perieHnii, OCHOBaHHOE Ha (haKTaxX; B3aMMOBBITOJIHbIE OTHOIICHUS C MOCTABIIUKAMU.
OmneiT npumenennss CMK Ha ocHoBe crannaproB MCO cepuu 9000.

CucreMbl MEHEIXMEHTa B cOOTBETCTBUM co crangaptamu MCO cepuu 14000,
OHSAS 18000, SA 8000, MexxayHapOIHBIMU CTaHAAPTaMU IS pa3JIMYHBIX OTpaciei
MPOMBIIIJIEHHOCTH.

AKTyanbHOCTh Pa3pabOTKH CHUCTEM O€30MaCHOCTH TPOAYKIIMU B THUIICBOM
npomblinieHHocTH. CUCTEMBI KauecTBa, ocHOBaHHbIe Ha puHIumax HACCP.

HNuTerprupoBaHHbIe CUCTEMbl MEHEI)KMEHTA.

Cucrema MeHeIKMEHTa pucka. Pucku B pa3nuuHbix chepax esTeTbHOCTU

OpraHu3aIuu.
IIpakTnyeckoe  3ansitTie.  COBpPEMEHHBIE  CHUCTEMBl  MEHEIXKMEHTa
OpraHHu3aIuu
CamocrosiTesibHass padora. M3yuyuTh COBpEMEHHBIE CUCTEMBI MEHEIKMEHTA
OpraHu3aIuu

Pexomenayemas gureparypa:
ocHoBHas [1,2];
JonosHuTenbHas [1,2].

TEMA 7. Ayaut u cepTu(UKALIHUsI CHCTEM MeHeIKMEHTAa KauecTBa

Jlekuus. AyIuT B MEHEJKMEHTE KauyecTBa. AyauT. AyIuT NPOAYKIMU. AyIUT
nponeccoB. Ayaut CMK. IIporpamma aynura. [IpoBenenue ayaura.

Ceptudukanus cucteM MeHeKMeHTa kadecTBa B PD Ha coorBerctBue 'OCT
P UCO 9001. Ceptudpuxanus CMK. TpeOGoBanus, NpeabsBiseMble K YCIOBHUSIM
npoeaeHus ceprudukanmun  CMK. Opranuzanus paboT 10 IPOBEIACHUIO
ceprudukanuu. I[lpoBenenue mnepBoro srtama ayauta no ceprudukanuun CMK.
[TonroroBka Broporo 3tama ayaurta no ceptuduxanuu CMK. IIpoBenenue BTOporo
srana aynuta no ceprtudukauun CMK (ayguta Ha “Mmecre”). 3aBepiieHue
cepruduKanuy, perucrpamus © Bblgaya ceptudukara coorBercTBus CMK.
HNucnexkunoHHbIil KOHTPoab ceptuduuupoBannoit CMK. Peceprudpukanus CMK.

Pacmiupenue u cyxenue o6nactu ceprudukanuu CMK, npumenenue
ceprudukata cooTBeTCTBUA W 3HaKa cootBercTBus CMK. Pacmupenue obnactu
cepruduxanun CMK. Cyxenue obnactu cepruduxanuu CMK. IIpuocranosnenue
Wi oTMeHa AeicTBusi ceprudukarta. [Ipumenenue ceprudukrara COOTBETCTBUS U
3Haka coorBeTcTBUsA CMK.

I[IpakTuyeckoe 3aHsATHE. AyIUT U cepTUDHUKANMSI CHUCTEM MEHEIKMEHTa
Ka4ecTBa.

CamocTtosiTenbHas padora. M3yuuTh 0COOEHHOCTU aynuTa U cepTUdUKAUU
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CHUCTEM MEHEI)KMEHTA KaueCTBa.
Pexomenayemas gureparypa:
ocHoBHas [1,2];
nornojaHuTenbHas [1,2].

TEMA 8. 3aTpaThl Ha Ka4eCTBO NPOAYKIIHHU

Jleknusa. OOmas xapakTepucTHKa 3aTpaT Ha Ka4yecTBO. 3aTpaThl Ha KaueCTBO.
[Ipsmbie 3atpatel. KocBeHHble 3arparbl. 3aTpaThl Ha KauyeCTBO MPOAYKIIUU.
BHyTpeHHUe 1 BHELIHME NTOTEPH M3-3a HECOOTBETCTBUS KauecTBa. Oruiara 3aTpar 1no
x. lorrmuiuiepy.

Mogens 3aTpaT Ha npouecc B coorBerctBuu ¢ 'OCT P 52380.1. Ilonroroska
MOJIeJIeN Tporecca u 3aTpar. OTYeT o 3aTparax. YJIy4dlIeHUE Mpolecca.

MenenxMeHnT ¢puHaHcoBbIX pecypcoB B cooTBerctBuu ¢ ['OCT P MCO 9001.
BuyTpeHHue 3aTpaThl opraHu3aliuy Ha KauecTBO. BHeIIHNEe 3aTpaThl opraHu3aIu Ha
KauecTBO.

OneHka M yder 3arpaT Ha KaueCTBO HAa OCHOBE (PYHKIIMOHAJIBHOTO MOAXOJA
(ABC-merona). Brimenenue OW3HEC-POLIECCOB  OpraHU3aldd, IO KOTOPHIM
HEe0OXOoAMMO TONYyYuTh HMHGOPMAIMI0O O 3arpaTax Ha KauecTBO. PacrpesnerncHue
3arpar nmo Ou3Hec-mpoleccaM, B ToM uucie mo npomeccam CMK. Bribop “Hocutens
3arpar”’ ((hakTopa U3AEPIKEK) I KKIOro OM3HEC-TIPOIecca U aHAIN3 TTOJTYYEHHBIX
pe3yibTaToOB. AHalM3 pe3yJbTaTOB pacyeTOB 3aTpaT Ha KauyeCTBO IO BCEM
BbIICJICHHBIM miporieccaMm. Coznanue MHPOpMAaIMOHHOM 0a3bl JAHHBIX IO 3aTpaTaM
Ha KauyeCTBO.

IIpakTn4yeckoe 3aHsiTue. 3aTpaThl HA KAYECTBO MPOIYKIIUU

CamocTosiTenbHas padora. M3yduTh BUIbI 3aTpaT Ha KAYECTBO MPOTYKIIUH.

Pexomenayemas aureparypa:

ocHoBHas [1,2];

JononHuTenpHas [ 1,2].

5. Meroanyeckue peKOMEeHIANU M0 OPTraHU3AIUN H3yYeHUs
AUCIUTTHHBI

[Ipy peanuzamuu TporpaMMbl JHCITUIIIMHBI HCIOJIB3YIOTCS JICKITMOHHBIC H
MPAKTHYCCKUEC 3aHATHSL.

OOMmUMU LEAAMU 3aHATHH SIBISIOTCS:
- 0o000IIeHne, cucremMarusaius, yriyojieHue, 3aKperieHue TeOpPEeTHUECKUX
3HAaHUH 110 KOHKPETHBIM TeMaM JUCITUTLINHEI;
— dbopMUpOBaHUE YMCHHH NPHMCHSATh IIOJYYCHHBIC 3HAHUS Ha IPaKTHKE,
peaM3als eAMHCTBA MHTCILICKTYaIbHOW U MPAKTUYECKON JCATEIBHOCTH;
— BBIPa0OTKa IPH PEIICHUH MOCTaBJICHHBIX 3a7a4d MPo(eCcCHOHaIbHO 3HAYMMBIX
KayeCTB:  CaMOCTOSATEJIbHOCTH,  OTBETCTBEHHOCTH, TOYHOCTH,  TBOPYECKOU
WHHUIHATUBEIL.

LlesaMu JICKIUN SBIISIOTCS
— JaTh  CHCTEMAaTHW3MPOBAHHBIC HAY4YHBIC 3HAHWA 10  JUCIUIUIMHE,
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aKIIEHTUPOBAaB BHUMaHHE Ha HanOoJiee CI0KHBIX BOIIPOCAX;
— CTUMYJIMPOBATh aKTUBHYIO MO3HABATEIbHYIO JIESITEIbHOCTh 00YYaromuXCs,
CrocoOCTBOBATh (POPMUPOBAHUIO KX TBOPUECKOT'O MBILIJICHUS.

B Xxome mnpakTHYECKOro 3aHATHS OOECHEYMBAETCS TMPOIECC AKTHUBHOTO
B3aMMOJICHCTBUS O0ydaroUIMXCcs C MpernojaBarenaeM; NpuoOpeTarTcs NIpaKTUuIeCKue
HaBBIKM M yMEHHSs. Llenb mpakTUuecKOro 3aHsTUs: YIJIyOUThb W 3aKpENuTh 3HAHUS,
MOJIYyUCHHbIE Ha JIeKIHUHU, (OPMUPOBAHUE HABBHIKOB HCIIOJB30BAHUS 3HAHUU IS
pellIeHUs] MPAKTHUECKUX 3a/]a4; BBINOJIHEHHE TECTOBBIX 3aJaHUl IO MPOBEpKE
IIOJIy4YECHHBIX 3HAHUN U YMECHUMU.

CamocrositesnibHass pabora oOydYaromuXcs HampapjieHa Ha YIrUIyOJeHUE |
3aKpeIuieHue 3HAHUM, MOJYYEHHBIX Ha JIEKIUAX W JPYTUX 3aHATHUIX, BbIPAOOTKY
HABBIKOB CaMOCTOSITEJIbHOTO AKTHUBHOTO MNPUOOPETEHUS] HOBBIX, JOMOJHUTENbHBIX
3HaHUH, TOJATOTOBKY K MPEACTOALIUM 3aHATUSIM.

6. OneHoYHbIC MaTEePHAJIBI 10 AUCHHUILIMHE
Texymmii KOHTPOJIb YCIIEBAEMOCTH 00ECIIEUNBAET OIICHUBAHHUE X0/1a OCBOCHHSI
JUCLUIIINHBL, TTPOBOJUTCS B COOTBETCTBUH C COAEP)KAHUEM AMCUMILIMHBI IO BUIAM
3aHATUHN B popMe Orpoca/oKIa0B/TECTUPOBAHUS.
[IpomexxyTouHast aTTecTanusi o0ecreunBaeT OIEHHBAHUE MPOMEKYTOUHBIX H
OKOHYATENbHBIX PEe3yJIbTaTOB OOYUEHHs IO AWCHUIUIMHE, MPOBOAMTCA B (opme
’K3aMeHa.

6.1. IlpuMepHBIE OLIEHOYHbIE MATEPHUAJIBI:
6.1.1. Texkymero KOHTpOJIs
Tunosble BONPOCHI AJIsl YCTHOI0 ONpoca:
1. BeitenmuTte OCHOBHBIE TEPMHUHBI B O0JacTHM KadecTBa W yIpaBICHUS
KaueCcTBOM ?
2. OnummTe 00BEKTHI YITPABIICHHS Ka4eCTBOM ?
3. Oxapakrepu3yiiTe TepMHUHBI B 00JlacTH cepbl YyCIyr, COIep)KaIIuXCcs B
HaIlMOHAJBHBIX cTaHAapTax PO?
TunoBble TeMbI /151 TOKJIAT10B:
1. OTHOCUTEIBHBIN MOKA3aTEIIb Ka4eCTBa, 0a30BhIN IMOKA3aTe/Ih Ka4eCTBA
2. IIpomykius, Ka4eCTBO MPOAYKITMH, CBOMCTBO, ITOKA3aTelb KaueCcTBa
3. YpoBeHb KauecTBa MPOMYKIIHH.
TunosBble 3aaHus 1JIsl TECTUPOBAHMS:
1.Kak Ha3pIBaeTCs rpyIIOBOM METOJ] PAH)KUPOBAHUS YCTAHOBIICHHSI
MPUOPUTETOB M TOJIOCOBAHUS 110 CITHCKY COOOpaKEHUH, KOTOPBII MOXET OBITh
MOJIYYEH Pa3HBIMU MyTIMU?:
a) HOMHHAJILHOW I'PYIIIIHI;
b) nepesa perieHui;
C) «MO3TOBOTO MITYpMay,;
d) moctpoeHus rpauKoB;
e) Her BepHoro otBera
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2.Kakue mokaszaTenu OMpPEeNeNIIOT OCHOBHBIE (DYHKIIMOHAIbHBIE CBOMCTBA
NPOAYKIIUY U 00YCIIABITUBAIOT AUAIIa30H €€ MPUMEHSIEMOCTH?

a) Ha3HAYEHUS,

b) mampapneHus;

C) TEXHOJOTHYHOCTH,

d) HamexHOCTH

3.I'pymnoBoi METO MOBBIIEHUS KayecTBa?:

a) «MO3rOBO¥ MITYypMY;

b) mocTpoeHue cxeMbl MOTOKOB,;

C) rpaduyecKuii METOx;

d) aHamu3 MOTOKOB

6.1.2. IIpoMe:KyTOUHOM aTTeCTAIIUN

IIpumepHbIil nepeYeHb BONPOCOB, BLIHOCMMbBIX HA IK3aMeEH

1. [Tpomykiusi, KauecTBO MPOAYKIIUH, CBOMCTBO, TTOKA3aTeNlb KauecTBa

2. Enunnuneiil moka3aTenb KauecTBa, KOMILICKCHBIM ITOKa3aTelb KauecTBa,
aOCOJIIOTHBIN MMOKa3aTes b KauyeCcTBa

3. OTHOCHTENLHBIN MOKa3aTeIb KaueCcTBa, 0a30BhIN IMOKA3aTE/Ih KA4YeCTBA

4, YpoBeHb KauecTBa MPOAYKIIUN

5. VYenyra, warepuanbHas yCiayra, COLHUIbHO-KYJIbTYpHAasl  YCIIyra,
OBITOBBIE YCIIYTH (YCIIyTH chepbl OBITOBOI'0 0OCTYKUBAHUS)

6. CommanbHO 3HAUMMas OBITOBAas YCIyra, pe3yiabTaT YCIYTH, TPOIECC
OKa3aHUs YCIYTH

7. KadectBOo ycnyru, CBOWCTBO yCIIyru, IMokaszaTejlb KadecTBa YCIYTH,
0€30MacHOCTb YCIyTU

8. Merton (cmoco6) obcnyxuBanusi moTpeduTeneit, Gpopma oOCTyKUBaHUS
noTpeduTeNei, yCIIoBUs 00CITyKMBaHUA TOTpeOUTENeH

Q. HomenknmaTypa mokaszaTreneld KadecTBa, YPOBEHb KadecTBa YCIIYTH,

KOHTPOJIb Ka4eCTBa YCIyTH

10. Meron KOHTpOJS KadecTBa YyCJIyru (mpolecca OKazaHUsl YCIyTH),
OIICHKA KadyecTBa yCJIyry (Mpoliecca OKa3aHus YCIYyTH), CHCTeMa KauecTBa yCIIyT.

11. OOBEKTHI yrpaBIeHUS Ka4€CTBOM: MPOIYKIUS, YCIAYTH, TPOLIECCHI.

12. TlotpeburenbHas CTOUMOCTD (IIEHHOCTH).

13. Knaccuduxanuss mnoTpeOUTEIHCKUX CBOWCTB HEMPOIOBOJIHCTBEHHBIX
TOBapOB.

14.  CsaoiicTBa conpaibHOTO HazHaueHUs. OyHKIMOHATBHBIC CBOICTRBA.

15. DproHoMHuYecKHe€ CBOMCTBA TOBAPOB. AHTPOINOMETPUYECKHE CBOMCTBA.
DOU3NO0NOTUUECKUE CBOMCTBA. | MITHEHNYECKNE CBOMCTRBA.

16. Ilcuxomormueckue cBoicTra. [lcuxodusmonornueckue cBoMCTBA

17. VYgoOcTBO NOJBL30BAaHUS  U3OCIUMIMH Ha  OCHOBHBIX  JTamax
(G yHKIIMOHAIBHOIO Mpoliecca.

18. Hanexnocth,  0€30TKa3HOCTh,  JOJTOBEYHOCTh,  COXPAHSEMOCTb,
PEMOHTOIPUT OJTHOCT.
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19. DOcretnueckue cBoiictBa. Kraccudukanuss >CTETUYECKUX CBOWMCTB
HEIPOJI0BOJIbCTBEHHBIX TOBAPOB.

20. HudopmanuoHHas  BBIPA3UTEIBHOCTh.  PalMoOHaIBbHOCTE  (DOPMBI.
Lle1oCcTHOCT KOMITO3UIIUM.

21. besonacHocTtb. Mexanndeckas, 3JEKTpHUEcKas, SJIEKTPOMarHUTHAs,
TepMUYECKasi, pajualuoHHas, MoKapHas 0e30MacHOCTh, 0€30MacCHOCTh OT LIyMa H
BUOpaIuii, B3phIBOB.

22. DKOJIOTMYECKUE CBOMCTBA.

23. CaoiicTBa MPOIOBOJILCTBEHHBIX TOBAPOB. Kiaccudukanus
NOTPEOUTENIbCKUX CBOMCTB IMPOJOBOJLCTBEHHBIX TOBApOB Ha 1-ii M 2-i CTymeHsx
KJ1acCU(UKAIIIH.

24. ComumanbHOE Ha3HA4YCHUE TIPOJOBOJILCTBEHHBIX ToOBapoB. CBoMCTBa
YCIYT.

25. OO0mas kmaccudukanus nmokasaresaei KayecTBa yCciIyr

26. DOrtamnbl pa3BUTHUS NPENNPUATHH, CBA3AHHBIX CO CMEHOM Mojenen
BeJeHNs OM3Heca.

27. BceoOmiee ympaBieHHEe Ha OCHOBE KadecTBa (BCeOOIIMHA MEHEIKMEHT
kadectBa, Total Quality Management — TQM).

28. PasButue ¢GopM W METOIOB YIpaBJICHUS KauyeCTBOM 3a PyOeKoM.
HacraBHuku 1o kauecrBy.

29. CrarucTuueckue METO/Ibl YIIPaBICHUS Ka4e€CTBOM.

30. Koutponbasie  kaptbl  Illyxapra,  TaObauIbl  CTaTUCTHYECKOTO
MPUEMOYHOr0 KOHTPOJISI KaueCTBa MPOAYKIUU U PETYIUPOBAHUSA TEXHOJIOTMYECKHUX
IPOLIECCOB.

31. I[ukn coBepmencrBoBanus [llyxapra—/lemunra.

32.  BceoOmmit koHTpOab KauecTsa (Total Quality Control — TQC).

33. «Honp nedexro» Kpocou (Zero Defects — ZD).

34. CaparoBckas cuUCTeMa OpraHu3anuu 0e31eeKTHOr0 H3rOTOBJICHUS
nponykuuu (BUII).

35. Cucrema 6e3nedextroro Tpyaa (CBT).

36. Cucrema KAHAPCIIN (xauecTBO, HaJAEKHOCTb, PECypC C MEPBBIX
17631 (S 17070 8

37. Cucrema HOPM (nayunas opraHuzainus TpyAa @O YBEIMYECHUIO
MoTOpecypca).

38. Kommuekcnas cucrema yrnpasieHus kadectsoM npoaykiuu (KC YKII).

39. Bcepoccuiickasa opranu3zanus kauecta (BOK).

40. TpeOoBanuss K KauecTBy mnpoaykiuu. OOs3arenbHbie TpeOOBaHUS.
TexHU4eCcKuid periiaMeHT.

41. JloOpoBosnbHbie TpeOoBaHus. I[IpaBoBOil cTaryc  HallMOHAIBHBIX
craniaptoB B P®. Crangaptel opranuzanuid. CBOAbI MpaBUlL

42. Tpebopanus nmorpedbutesneit. Ompockl MOTPEOUTENCH.

43. Meroasl  ompeneneHuss — IOKa3aTeled  KadecTBa  MPOAYKLHHU:
M3MEPHUTEIBHBIN METO/I, OPraHOJICNTHYECKUM (CEHCOPHBIN) METO/

44, Metoasl ompejaeieHUs ToKa3zaTeled KadyecTBa MPOAYKIUU: paCUETHBIN
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METO/I, SKCIEPTHBIA METO/I, COLUOJIOTUYECKUUA METO/I.

45. Kiaccudukarus BUI0B KOHTPOJIS.

46. Otnen TEXHUYECKOT0 KOHTPOJIs. DYHKIIUU TEXHUYECKOTO KOHTPOJISL.

47. OcuHosuble 3agaun OTK.

48. BemoMcTBeHHBI KOHTPOJb. ['OCymapCTBEHHBIN KOHTPOJIb (HAa30p) 3a
COOJIIOJICHHEM 0053aTeNIbHBIX TPEOOBAHUN K TIPOTYKIIHH.

49. TocynapCTBEHHBIH KOHTPOJIb (HAA30p) KauecTBa Ha MOTPEOUTEIHCKOM
PBIHKE TOBapOB.

50. VYpoBenr gedekTHOCTH. YPOBEHb HECOOTBETCTBHA B  MapTUHU
MPOTYKIIUH.

51. Knaccudukanus BUAOB UCIBITAHUNA: TPUEMOYHBIE, TPUEMO-CIATOYHEIE,
KOHTPOJIbHBbIE, CPaBHUTENIbHBIC, THUIOBbIE, MEPUOANYECKUE, KBAIU(PUKAIMOHHBIE,
MpeIbsIBUTENIbCKUE, NHCIIEKIIMOHHbIE, CEPTH(PUKALIMOHHbBIE, UCCIIE0BATEIIbCKUE

52. Jledexrt. ledexkranie uznenus. JledhekTsl KpuTUUECKUE, 3SHAUUTEIBHBIC U
MaJji03HaYUTEIbHbIE.

53. Tommas mponyknusa. bpakoBaHHas TPOTYKITHS.

54. Omenka  COOTBETCTBUS  KadyecTBa  NPOAYKIMH  JIEUCTBYIOLIEH
HOPMATUBHOW U JIPYTON JOKYMEHTAIMU (CTaHIAapTaM, TEXHUYECKOU JTOKYMEHTAIUH,
YCJIOBHSIM KOHTPAKTOB).

55.  Ormenka Ha TPEANPOU3BOACTBEHHON CTAAUU MPU MPUHATAU PEIICHUS O
MOCTaHOBKE MPOYKIIMK HA TTPOU3BOJICTBO WJIH €Ille Ha CTAIUU MTPOCKTUPOBAHUS.

56. Konnenuust BceoOmero ympabienuss kadectBoM (Total Quality
Management — TQM).

57. Hcropus co3znanus u pa3sutus ctanaapros MCO cepun 9000.

58. IlpuHuUIBI MEHEIKMEHTAa KadecTBa: OpPUEHTAIUs Ha MOTPEOUTENS;
JUAEPCTBO PYKOBOJUTENS; BOBJIEYEHHE PAOOTHHUKOB; MPOLECCHBIM MOAXO/;
CUCTEMHBIN MOAXOJ K MEHEIKMEHTY; ITOCTOSIHHOE YJIYUIICHUE; IPUHATUE PELICHUH,
OCHOBaHHOE Ha (haKTax; B3aUMOBBIT'OJIHBIE OTHOIIEHUS C TTOCTaBIIIUKAMHU.

59. Cucrema wMeHemKMeHTa pucka. Pucku B pa3anuHbix  cdepax
JEeSATETbHOCTA OPTaHU3aLIHH.

60. Aymur. Aynur npoxykumm. Aymaut mpomeccoB. Ayaur CMK.
[Iporpamma aynuta. [IpoBenenue ayaura.

61. Ceprudukamnus cucreM MEHEHKMEHTa KadecTBa B PD Ha cooTBeTcTBHE
I'OCT P UCO 9001. Ceprudukanus CMK.

62. 3arparsl Ha kKadecTBO. [Ipsmbie 3aTpaThl. KocBeHHBIE 3aTpaThl.

63. 3arparbl Ha Ka4eCTBO MPOAYKINH. BHyTpeHHUE U BHEIIHUE MOTEPU W3-
32 HECOOTBETCTBUS KAYECTBA.

64. Onmnara 3arpat o J[x. [llorrmumnepy.

65. Mopuens 3aTpat Ha mporuecc B coorBeTcTBUM ¢ ['OCT P 52380.1
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6.2. lllkana oueHMBaHUSl Pe3yJbTATOB NMPOMEKYTOYHOH aTTeCTAllUM U
KPUTEPUHU BHICTABJICHHUS OLICHOK

Cucrema OLCHHUBAHUA BKJIOYACT:

®opma IToxazarenu Kpurepuu BeiCTaBII€HHST OLIEHOK [IIxana oneHuBaHUA
KOHTPOJIS OLICHUBAHUSA
3K3aMEH MIPaBUILHOCTD W | JJaH TIPABUIIBHBIH, TOJTHBIA OTBET Ha OTJINYHO

IIOJTHOTA OTBETA | MOCTaBJICHHBIMN BOIIPOC, IMIOKa3aHa
COBOKYITHOCTb OCO3HAaHHBIX 3HAHUU 110
JUCHUILIMHE, TOKA3aTCJIIbHO PACKPBITHI
OCHOBHBIC ITOJIOXKCHM BOIIPOCOB;
MOI'yT OBITh JO0MYIICHBI HCAOYCThI,
HCIIPABJICHHBIC CAMOCTOATCIILHO B
IMponeccce OTBCTA.

JIaH TIPaBUJIbHBIN, HEIOCTATOYHO XOPOILIO
MMOJTHBIN OTBET HA IOCTABJICHHBIN
BOIIPOC, NMOKa3aHO YMEHUE BBIJCIUTh
CYILIECTBEHHBIC M HECYIIICCTBEHHbBIC
MpU3HAKU, IIPUIUHHO-CJICACTBCHHEIE
CBSI3U; MOTYT OBITH JIOIYIIICHBI
HEJI0YEThI, UCIIPABICHHBIE C IIOMOIIIBIO
MpenoaaBaTeis.

JaH HEA0CTAaTOYHO HpaBI/IJII:HBIfI u YAOBJICTBOPUTCIILHO
ITOJTHBIN OTBECT, JIOTUKA U
noCJICA0BATCIIbHOCTDb U3JI0KCHUA
HMCIOT HAPYIICHHSA, B OTBCTEC
OTCYTCTBYIOT BbIBO/IbI.

OTBET MPEACTABIAET COOOM HEY0BJIETBOPUTEIBHO
Pa3pO3HEHHBIE 3HAHUS C
CYIIECTBEHHBIMH OIIMOKAMH TIO
BOITPOCY; MMPUCYTCTBYIOT
(dbparMeHTapHOCTh, HETIOTUYHOCTh
W3JI0KEHHUS; TOTIOJIHUTEIbHBIC U
YTOUYHSIIOITUE BOIIPOCHI HE IPUBOJIAT K
KOPPEKIIMK OTBETA HA BOIPOC.

7. PecypcHoe obecniedeHue U CIIUIIJIHHBI
7.1. JIulleH3UOHHOE ¥ CBOOOHO PACIPOCTPaHsieMoe NMPOrpaMMHoOe
odecreuyeHue

[lepeyens JTUIIEH3MOHHOTO W CBOOOIHO PACHPOCTPAHSIEMOTO MPOrPAMMHOTO
o0ecreyeHusi, B TOM YHCJIE OTE€YE€CTBEHHOIO POU3BOJICTRA!

1. MoitOpuc Ob6pazoBanue [[10-41B-124] - TlojdHBIA  KOMIUIEKT
PENaKTOPOB  TEKCTOBBIX JIOKYMEHTOB W  JJEKTPOHHBIX Ta0JMI, a TakKXke
MHCTpyMEHTapui 1Jsi paboTel ¢ rpaduyeckumu mnpe3eHTauussMu  [CBOOOIHO
pacnpoctpansiemoe. Homep B EnuHom peectpe pocCHHCKUX TMporpamm s
9JIEKTPOHHBIX BBIYHACIUTEILHBIX MAIIMH U 0a3 MaHHBIX - 4557]
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2. Astra Linux Common Edition pemu3 Open [I10-25B-603] -
OmneparnnonHass cucrema obmiero HasHadeHust "Astra Linux Common Edition"
[Kommepueckas (Full Package Product). Homep B EnumHoM peectpe poccuiickux
IPOrpamMM JIJIsl 3JICKTPOHHBIX BBIUMCIUTEIBLHBIX MAIIMH U 0a3 TaHHBIX - 4433]

7.2. IlpodeccuonaibHbIe 0a3bl JAHHBIX U HHPOPMALMOHHO-CIIPABOYHbIEC
CHCTEMBI

Nudopmannonnas cripaBouyHas cuctema — CepBep opraHoB rocyJapCTBEHHOM
Bnactu  Poccuiickoit  ®depepanum  http://poccus.pd/ (cBOOOAHBIM  AOCTYN);
npodeccuoHanbHble 0a3bl JaHHBIX — llopTan OTKpBITBIX AaHHBIX Poccuiickoi
Oeneparnuu  https://data.gov.ru/  (cBoOoaHbI  gocTyn); (QeaepalbHbIE  TOpTA
«Poccuiickoe oOpa3oBanue» http://www.edu.ru (cBoOOIHBIM [OCTYyI); CHCTEMa
opuManbHOro  OMyOJMKOBaHUS MPABOBBIX AKTOB B  DJIEKTPOHHOM  BHUJIE
http://publication.pravo.gov.ru/  (cBOOOAHBI  JOCTyN); (QeaepalbHbIi  TopTall
«COBepIIEHCTBOBAHUE rOCyIapCTBEHHOT O YIPABICHUS» https://ar.gov.ru
(cBOOOAHBIN JOCTYIT); 3JICKTpOHHas OuOnuoreka yHuBepcuteTa http://elib.igps.ru
(aBTOpU30BaHHBIA JOCTYyM); AJIEKTPOHHO-OuOImoTeunass cucrema «9bC IPR
BOOKS» http://www.iprbookshop.ru (aBTopu30BaHHBIN JOCTYII).

7.3. Jluteparypa
OcHoBHas JuTEpaTrypa:

1. Komouera, B. B. MeHemkmeHT kadecTBa : ydeOHOoe mocobue / B. B.
KonoueBa. — HoBocubupck : HoBocuOMpckuii rocyaapCTBEHHBIH TEXHUYECKUHN
yauBepcureT, 2021. — 92 ¢. — ISBN 978-5-7782-4538-9. — TekcT : 3leKTpOHHBIH
/" Ludposoit obpazoBarenpHbili pecypc IPR  SMART : [caiit]. — URL:
https://www.iprbookshop.ru/126569.html

2. Mupssiii, B. U. Bceobiiee ympasieHue kauecTBOM : yaeOHoe mocobue /
B. W. Mupnsiii, O. A. I'ony6esa, B. II. JlumutpoB. — PoctoB-Ha-Jlony : JloHCKOI
roCy1apCTBEHHbIN TexHuueckuil ynusepcuret, 2020. — 100 ¢. — ISBN 978-5-7890-
1827-9. — Texkcr : amektponHbli // I{udpoBoit obpazoBarenbHBI pecypc IPR
SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/118032.html

JlonoJiHUTeIbHAS JIUTEpaTypa:

1. Hukomaes, M. M. Mertponorusi, crangapTuzaiusi, ceprudukanus u
yhnpaBlieHHE KadyecTBOM : ydeOHoe mocobue / M. WU. Huxonae. — 4-e uzn. —
Mocksa : Uatepuer-Yuusepcurer Mudopmannonnsix Texnonoruii (MHTYUT), Al
I[lm Ap Menmma, 2024. — 115 c. — ISBN 978-5-4497-2411-3. — Tekcr
anekTpoHHbI // Ludposoii obpazoBarenshbiii pecypc IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/133949.html

2. Craructuyeckue METOABl  YIpAaBIEHUS  KAayecTBOM :  y4eOHo-
Meroaudeckoe mocodue / coctaputenu O. A. I'yxxoBa, F0. A. Tokape. — Camapa :
Camapckuii rocyapcTBeHHbIN TexHuueckuii yausepcuret, DbC ACB, 2020. — 72 c.
— Tekct : anextponnsiit // Ludposoit obpazoBarensHbiii pecypc IPR SMART
[caiiT]. — URL.: https://www.iprbookshop.ru/105073.html
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7.4. MaTtepuaibHO-TeXHHYECKOe o0ecreyeHue

Jns mpoBeneHuss W oOOECHEUEHHsS 3aHSATUN HCIOJIB3YIOTCS TOMEIICHHUS,
KOTOpbI€ MPEJCTABISIIOT CO00M ydeOHBbIE ayIUTOPUU JJIsi TPOBEIACHUS YUEOHBIX
3aHATHNA,  TPEAYCMOTPEHHBIX  MPOTPAMMON  CIEIMAUTeTa,  OCHAIEHHBIC
00Opy/IOBaHMEM M TEXHHYECKMMHU CPEICTBAMH OOY4YEHHS: aBTOMATH3UPOBAHHOE
pabouee MecTO mIpemnojaBaTess, MapKepHas J0CKa, MYJIbTUMEIUUHBIN MPOEKTOp,
MPOEKIITUOHHBIN YKPaH, MOCaTOYHbIE MECTa 00yJatOIINXCSI.

[Tomemennss s CaMOCTOATENLHONH pabOThl  OOYYAIONIMXCS OCHAIIEHBI
KOMITBIOTEPHON TEXHUKOM C BO3MOXXHOCTHIO MOJKIIOUEHUs K cetn «HTepHeT» U
obecredeHreM JOCTyIa K 3JIEKTPOHHOW HH(OpMaIMOHHO-00pa30BaTeNbHON Ccpee
YHUBEpPCHUTETA.

ABTOpPBI: JIOKTOp DJKOHOMHUYECKHUX Hayk, mnpodeccop bapnynun E.H.,
KaHJu1aT Me1arorudeckux Hayk, aouent ["ainai 1. 1.
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