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1. Heau n 3212494 JUCHUNIIMHBI
Leau ocBOeHMS TMCUMILINHBI:

- dbopMupoBaHue Yy  OOy4YalomMXCAd  CHOCOOHOCTH  OCYHIECTBISTh
MOHUTOPUHT HMH(OpMAIMU O 3aKylKaxX JJisi TOCYJapCTBEHHBIX M MYHUIMIAIbHBIX
HYXK]l, IUIAaHUPOBaTh JOCTIDKEHHWE TapaMeTpOB KauecTBa U Pe3yJIbTaTOB
rOCYJIapCTBEHHBIX U MYHUIUIAIBHBIX YCIYT, ONTHUMU3AIMIO JEIOBBIX MPOILIECCOB B
rOCyJIapCTBEHHBIX U MYHUIIMTIATBHBIX OpraHax.

HepequL KOMHeTeHHHﬁ, (l)Ole/IpyeMLIX B IIpouecce U3yIeHusl TUCIHUIITTUHBI

KoMnerennun Conep:xkanue

I1K-2 Croco0OeH OCYIIeCTBISATh MOHUTOPUHT HMH(POpPMAIMK O 3aKylmKax Jyis
rOCYJapCTBEHHBIX M MYHUILMIAIBHBIX HYXI, IUJIAaHUPOBATH JOCTHUIKEHUE
MapaMeTpoB KayecTBa M Pe3yJbTAaTOB TOCYIAPCTBEHHBIX M MYHUIIUINATbHBIX
yCIIYT, ONTHUMH3ALMI0 JEJIOBBIX IMPOIECCOB B TOCYAAPCTBEHHBIX U
MYHHIIMIAIBHBIX OpraHax

3agauu JMCIUILIJINHEI:

— (opmupoBanne y oOydYaromMXCsi YMEHHH OCYIIECTBIATh MOHHUTOPUHT
uH(pOpMaIUU O 3aKyIKaX JJIi TOCYJapCTBEHHBIX U MYHMIIMNAIBHBIX HYXKI,
IUIAaHUPOBATh  JOCTMIKEHHWE  IMapaMeTpoB  KauecTBa W PE3YJIbTaTOB
rOCyJapCTBEHHBIX M MYHUIIMITAJIBHBIX YCIIYT;

— (dopmupoBaHre y 00y4arOIIMXCS YMEHUM ONTUMHU3HPOBATH JEIOBBIE MTPOIIECCHI
B TOCYZapPCTBEHHBIX M MYHHUIIMITAIBHBIX OpPTaHaXx.

2. Hepeqeﬂb IVIAHUPYEMBIX PE3YyJbTATOB Oﬁy‘leﬂl/lﬂ no JTMCUHMIIJIMHE, COOTHECCHHBIX C
HHIUKATOPpaAMM JOCTHXKCHUSA KOMIIeTEeHIInii

[Inanupyemble pe3yabTaThl 00y4eHus 110
MHauKaToOphl JOCTUKEHHSI KOMIIETEHIIUU
JUCIUILIINHE
Tun 3axa4n npogecCHOHAIBHON NeATeIbHOCTH: NPOCKTHbIN
Ocy1iecTBisseT MOHUTOPUHT HH(OPMALIUU O 3Haer
3aKyIKax i FOCy/1lapCTBEHHBIX U Metonpl aHanmu3a, OLEHKM U yIpPaBICHUS
MYHHUIMIIAIBHBIX HYX]I, ITIAHUPYET JeSTEIbHOCTH OpraHu3allMd B cdepe 3aKymnok
JIOCTHKEHHE TTapaMeTPOB KaueCTBA U [K-2.1.PO-1
pE3yJIBTAaTOB rOCYAAPCTBEHHBIX U ITonsTus, [IOKa3aTeNu u KpUTEPUH
MyHUIUIanbHbIX yeuyr 11K-2.1 PHUCKOYCTOMYHNBOCTH yupexaenun  MUYC
Poccun,  rocymapctBa M OpraHu3alui,
pabortarommx B cepe 3akynok [1K-2.1.PO-2
Ymeer
[IpuHuMath  ympaBlIeHYECKHE  pelleHus B
YCIIOBUSIX HEONPEACIEHHOCTH M IOCIEACTBUU
pUCKa U PUCKOBBIX KOMOHWHAIMH, TpeOyrommx
JOCTHKEHUS apaMeTpoB KauecTBa "
pe3ynbTaTOB roCy/1apCTBEHHBIX u




MyHununaabHbix yeayr 11K-2.1.PO-3
AJulokanus 3JIEMEHTOB B  KOHLENTYaJbHOU
MOJIeJI YIPAaBIEHUS KAaueCTBOM, YUPEXKICHUMN
MUYC Poccum, rocynapctBa U HpEIIPUITHH,
paborapommx B wHHTepecax pa3Butus MUC
Poccuu [1K-2.1.PO-4

OnTuMHU3UPYET ACIIOBBIE TPOIIECCH B 3HaeT
roCyZapCTBEHHBIX U MyHUIMIIAIbHBIX Opradax | MeTosl ynpaBlIeHHs] Ka4yeCTBOM, OCOOCHHOCTU
T1K-2.2 u nocnenactus ux npuMmenenus [1K-2.2.PO-1
Meton OLICHMBAaHHUS TMHAMHAYECKHX

XapaKTepUCTUK  HCCIICAOBAHUM  aKTyaJIbHOMN
cutyanuu orpaciu [1K-2.2.PO-2

VYMmeer

BeimonuATe  mpeaBapuTenbHBIE  OTOOpD U
00paboTKy JaHHBIX, NpPEIHA3HAYCHHBIX IS
OLIEHKHU, aHAJIM3a U YNPABJIECHUS YUPESKICHUIMU
MUYC Poccun B yClOBUSAX NOBBILIEHHUSI HX
BosatwibHocTH [1K-2.2.PO-3

BbimonuATe  paboThl 10  MOHMUTOPUHTY U
JUKBUJAIUY (MUHUMH3AI[MM) PUCKOB Ha BCEX
ATanax *HU3HEHHOTO IMKJIA JIEJOBBIX MIPOLECCOB
B TOCYJapCTBEHHBIX U MyHHIIUIIAIBHBIX OpraHax
[1K-2.2.PO-4

[TnanupoBathb u UICHTH(QHUIINPOBATH
poOJIeMHbIE CUTYallUU OCPEACTBOM PabOTHI C
CUCTEMON JOKYMEHTAI[MOHHOI'O oOOecreueHus
BBISIBIICHUSI PUCKOB U OLEHHMBAHUSA €O
JuHamudeckux xapakrepuctuk [1K-2.2.PO-5

3. MecTo IUCHUIUIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JqucuunianHa  OTHOCHTCS K = 4acTd,  (OpMHUPYEMOW  ydaCTHUKaMU
o0pa30oBaTeNbHbIX OTHOILIEHUWH OCHOBHOM Npo(deccHOHaIbHON 00pa3oBaTeNbHON
IIpOrpaMMbl ~ MAarucTparypsl 1O  HampaBieHuro  moAroroBkn  38.04.04
['ocynapcTBeHHOE M MYHUILIMIAIBHOE YIPABJICHHE, HAMPaBICHHOCTh (MPOQUIIb)
MarepuanbHO-TEXHUYECKOE 0OecTIeyeHHE.

4. CTpyKTYypa U coJeprKaHue TUCHUILIMHBI

OO6mrast TpyIO0EMKOCTh JUCIUIUIMHBI COCTaBJseT 4 3adeTHble enuHuIlbl 144
Jaca.




4.1. PacnipenesieHue TPy10€eMKOCTH JMCUMILIMHBI 10 BHAaM padoT,

1o Kypcam u opmam 00y4eHus

IJIS1 32049HO GopMBbI 00yUeHMsI

TpynoemkocTb

Bun paGotsr se. | wac. 1 10 Kypcam ;
OO0mas TpyAOEMKOCTb JUCLUIUINHBI 4 | 144 36 108
10 Y4eOHOMY TUTaHY
KonrakTHas pabora, B TOM 4uCIIe: 16 4 12
AyIMTOpPHbIE 3aHATHSA 16 4 12
Jlexuuu (JI) 6 2 4
[TpakTuueckue 3ansatus (I113) 10 2 8
CamocrosiTtenbHas padora (CP) 128 32 96
3adeT ¢ OIIEHKOH +




4.2. TeMaTuuyeCcKuii MJIaH, CTPYKTYPHPOBAHHBIH M0 TEMaM ¢ YKa3aHUEM
OTBEICHHOI'0 HA HUX KOJIMYECTBA aKaJIeMU4YeCKHX YaCOB U BUI0B padoT

IJIS1 32049HO GopMBbI 00yUeHMsI
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1 kypc
1 | OcHOBHBIC IMOHSTHS MEHEKMCHT
g 36 2 2 32
KadecTBa
2 Kypc
2 | OBomronus GOpM U METOAOB YIPABICHUS 16 ) ) 2
KauyeCTBOM
TpeboBanus kK Ka4eCTBY MPOAYKIIUU 16 16
4 | KoHTpOJb, HICIIBITAHUS U OIIEHKA Ka4eCTBa 16 ) ) 2
MPOAYKLIUH
Bceobmiee ympasinenne kauectBom - TQM | 16 16
CoBpeMeHHbIE CUCTEMBI MEHEPKMEHTA 16 16
OpraHu3alNH
7 | AynuT u cepTU(UKaLUs CUCTEM 14 14
MEHEIHKMEHTa KayeCTBa
8 |3aTparhl HA KAYECTBO MPOIYKIIUU 14 4 10
3auer ¢ ouneHKOI +
HToro mo gucuuminge 144 6 10 128

4.3. Conep:xaHue TUCHUIJIMHBI JJIs1 00YYAOIIMXCH:
3a04HOM (pOPMBI 00yUeHUsI

TEMA 1. OcHOBHBIE IOHATHS MEHEAKMEHT Ka4ecTBa.

Jleknusi. OCHOBHBIE MOHSTHS MEHEI)KMEHT KaueCTBA.

CymHocTh KadecTBa npoayKuuu. OCHOBHBIE TEPMUHBI B 00JaCTH KavyecTBa U
MEHE/KMEHT KadyecTBa: MPOIYKIHMSA, KauyeCTBO MPOIYKIMHU, CBOMCTBO, MOKa3aTellb
KauecTBa, €IMHUYHBIN MOKa3aTellb KayecTBa, KOMIUIEKCHBIA MOKa3aTeilb KavyecTBa,
aOCOJIOTHBIN MOKa3aTelb KauecTBa, OTHOCUTENIbHBIN MOKa3aTelb KauyecTBa, 0a30BbIN
MoKa3aTellb KaueCcTBa, YPOBEHb KaueCTBA MPOAYKIUH.

OObBEeKThl  yNpaBl€HUWS KAyeCTBOM: MPOIAYKUHUS, YCIYrd, IPOLECCHI.
[ToTpeOutenbHass cTouMOCTh (UEHHOCTh). Kraccudukamuss nOTpeOUTETHCKUX




CBOMCTB HEMPOJOBOJIBCTBEHHBIX TOBApOB. (CBOMCTBA COLUMAIBHOIO HA3HAYCHMSI.
O yHKIIMOHAJIbHBIE CBOMCTBA. DProHOMHYECKHUE CBOMCTBa TOBApOB.
AHTponlOMETpUUECKHE CBOMCTBA. DU3MOJIOTUYECKHE CBOMCTBA. [ UrueHUYecKue
cBoictBa. [lcuxomorumdeckue cBoiicTBa. Ilcuxodusuonornyeckue CBOMCTBA.
Y100CTBO TMOJB30BaHUS H3ACIUSIMH Ha OCHOBHBIX JTamax (yHKIIMOHAIHHOTO
nporiecca.  HagexHocTh, 0€30TKa3HOCTh,  JIOJTOBEYHOCTh, COXPaHSIEMOCTb,
PEMOHTOIIPUTOIHOCTh. JCTETUYCCKHE CBOMCTBA. Kiaccmpukamus >CTETHUYCCKUX
CBOMCTB HENPOJOBOJILCTBECHHBIX TOBAapOB. IH(popMammoHHas BBIPa3HTEIBHOCTD.
PanmonanbsHOCTH (hOpMBL. LenoctHOCTH KOMIIO3HUILIUH. be3zonacHoCTb.
MexaHu4deckasi, JICKTpUYECKasi, SJICKTPOMAarHuTHAs, TEPMHUYECKasi, paJaualuoOHHas,
nokapHas 0e30macHOCTb, O€30MacHOCTh OT IlymMa M BUOpanuil, B3PHIBOB.
DKOJIOTHYECKHE CBOMCTBA. CBoiicTBa MPOAOBOJIBLCTBEHHBIX TOBapOB.
Knaccuduxkanus noTpeOUTEIbCKUX CBOKMCTB IPOJIOBOJIBLCTBEHHBIX TOBApOB Ha 1-if u
2-i1 cryneHsx kinaccudukanuy. CoruanbHOE HA3HAYCHUE IPOJIOBOJBCTBEHHBIX
ToBapoB. CBoiicTBa ycayr. O0mas kiaccuduKamus moka3aTeae KauecTBa yCIyT.

IpakTnueckoe 3anHsitue. OOBEKTHI MEHEHKMEHTA KadecTBa: ITPOJYKIIHS,
yciyru, mporiecchl. [lorpedurenbHas CTOMMOCTD (IIEHHOCTB ).

CamocTtosiTesibHast padoTa. OCHOBHBIE ITOHATHS B 00JIaCTH KauecTBa, OOIIYIO
KJ1IaccuUKaIMIO TTOKa3aTeleil KauecTBa yCIyT.

PexoMenayemasi iureparypa:

ocHOBHas [1,2];

nornoJiHuTenbHas [1,2].

TEMA 2. DBosonusi (popM U METOA0B YNIPABJIEHUSA Ka4eCTBOM

Jleknusi. DBomtonust opM U METO/IOB YIIPABJICHHS KAYECTBOM.

@opMbl U1 METOJbI yIPaBICHUS Kaue€CTBOM. ODTalbl Pa3BUTHUS MPEINPHUATHIA,
CBSI3aHHBIX CO CMEHOM Mojieneil Benenus ouzneca. BeeoOlee ynpapiieHre Ha OCHOBE
KauecTBa (BceoOIMii MEHEeIPKMEHT KauecTBa, Total Quality Management — TQM).

Pa3zButre dhopm 1 METONIOB yIpaBiieHUs KaueCTBOM 3a pyOexxoM. HacTtaBHUKHM
no kadectBy. CTaTUCTHYECKHME METOJIbl YIPABJICHUS KaueCcTBOM. KOHTpOIbHBIE
kaptel lllyxapra, TaOMUIBI CTATUCTUYECKOTO MPUEMOYHOTO KOHTPOJIA KauyecTBa
OPOAYKIIMM U PETyJUpPOBaHUST  TEXHOJOTUYECKUX  IPOIIECCOB. [ukn
coBeprieHcTBoBaHusl Illyxapta—/lemunra. Bceobmuit konTposb kadectBa (Total
Quality Control — TQC). «Hons nedexroB» Kpocou (Zero Defects — ZD).
Nuxuaupunar  kadectBa I.  Taryru.  Merogonorus  «lllecte  curm».
IIpousBoacrBeHHas cucrema Toyota. «TodyHO BOBpems» — omepaTMBHas CHUCTEMA
IIPOU3BOJICTBA C HYJIEBBIM YpOBHEM 3amacoB. Cucrema «20 KIIIOUEH YIpaBICHUS».
MexayHapoHble OpraHu3anuu B oOnactu kadectBa (MexXayHapomHas akajaeMus
kauectBa (IAQ), EBponelickas opranuzanus no kauecty (EOK).

Pa3BuTHe OTEUYECTBEHHBIX CHUCTEM YIpPaBJICHUS KadecTBOM. (CapaToBcKas
cuctema opranm3anuu oe3nedextHoro uzroronieHus npoaykiuu (BUII). Cucrema
oesmedextnoro Tpyma (CBT). Cucrema KAHAPCIIM (kadecTBO, HaJIEKHOCTD,
pecypc ¢ TepBbIX wu3aenuil). Akamemus npoOiem kadectBa. Bcepoccuiickas
opranuzainus kadectsa (BOK).



IpakTnueckoe 3ansiTue. Cucrema HOPM (HayuHas opranuzanusi Tpyjaa Io
YBEIMYEHHIO MoTopecypca). KomIiuiekcHas cucTeMa yhOpaBlIeHHUsS KadeCTBOM
npoaykiuu (KC YKII).

CamocrosTesbHas padora. DopMbI U METOBI YIIPABICHUS KAYE€CTBOM.

Pexomenayemas ureparypa:

ocHoBHas [1,2];

nonoyiHuTenbHas [ 1,2].

TEMA 3. Tpeb6oBaHusi K Ka4eCTBY NPOAYKINH

TpeboBanus k  kadectBy mpoaykmmu. OOs3aTenpHbIE  TpeOOBaHUS.
Texnuueckuit pernameHt. JloOpoBosibHBIE TpeOoBaHusa. IIpaBoBoii  cTaTyc
HaIIMOHAJBbHBIX cTaHAapToOB B P®. Cranmaptsl opranuszanuii. CBOIbI IPaBUIL.

AHamm3 TpeboBaHMM TOoTpedOuTenei rocycayr. Onpockl MOTpeOuTENeH
TOCYCIIYT.

CamocrositesibHas padora. Bujsl TpeboBaHMi K KaueCTBY MPOIYKIUH.

PexoMenayemasi iureparypa:

ocHOBHas [1,2];

nonoiaHuTenbHas [1,2].

TEMA 4. KoHTpPO0J/Ib, HCIBITAHUSA U OLIEHKA Ka4YeCTBAa MPOAYyKINH

Jlekuusi. MeToasl onpeaeneHus NOKAa3aTeyled KadecTBa MPOAYKIMH:
U3MEPUTENBHBI METOJ, OpraHOJENTUYECKUA (CEHCOPHBIM) METOJl, pacyYeTHBIN
METO/I, SKCIIEPTHBIN METO/I, COLIMOJIOTMYECKHUM METO/I.

IIpakTuyeckoe 3ansaTue. KoHTponp kadectBa npoaykuuu. Knaccudukarms
BUJIOB KOHTpOJsA. OTAeNn TEeXHUYECKOro KOHTpoJiss. DOYyHKIUU TEXHUYECKOIrO
koHTpossi. OcHoBHBIE 3aaun OTK. BegomcTBeHHBIN KOHTPOib. ['oCy1apcTBEHHBIM
KOHTpOJIb (HaA30p) 3a COOMIOACHUEM O00S3aTeNbHBIX TPEOOBAHUM K IPOIYKIIHH.
['ocymapcTBeHHBIH KOHTPOJIb (HAA30p) KadecTBa Ha TMOTPEOUTENILCKOM PpBHIHKE
TOBApOB.

CratucTuueckuii MpueMOYHbIA KOHTPOJIb KauecTBa MPOAYKIIMHU: BEIOOPOUHBII
CTATUCTUYECKUN TPUEMOYHBIM KOHTPOJIb IO KayeCTBEHHOMY (aJbTEPHATHBHOMY)
NPU3HAKY,  BbIOOPOYHBIA  CTATUCTUYECKHH  MPUEMOYHBIA  KOHTPOJb MO
KOJIMYECTBEHHOMY TIPU3HAKy. YCHJIEHHBIM KOHTPOJIb. HoOpMasbHBIM KOHTPOIb.
OcnabneHHbIi KOHTPOJb. YpOBEHb Je()EeKTHOCTH. YPOBEHb HECOOTBETCTBHMA B
MapTUU TPOAYKIIHH.

Ucnpitanus nponykuuu. Kiaccudukaius BUAOB HCHBITAHUN: MPUEMOYHBIE,
IIPUEMO-CHATOYHbIE, KOHTPOJIBHBIC, CpPAaBHUTEJIBHbBIC, THIIOBBIE, NEPHUOIUYECKUE,
KBATM(PUKAIMOHHBIE, TPEIbIBUTEIBLCKUE, HWHCIEKIIMOHHBIE, CepTU(PHUKAIMOHHBIC,
uccienoBarenbekue. [Iporpamma nenbeiranui.

Hedextsl u Tpaganus kadecTBa npoayknuu. Jledekrt. Jledextrsie uzmenus.
JledbexkTsl  KpUTHYECKHE, 3HAUUTEIbHBIE W  Majlo3HAYUTENbHBIC. JleeKTh
YCTpaHUMBIE U HEYCTpaHuMbIe. ['0Hast mpoaykuus. bpakoBaHHas IpOLyKUHUSL.

Onenka kauvectBa rocyciyr. OIIEHKa COOTBETCTBHS KadecTBa TIOCYCIYT
JEeUCTBYIOIIEH HOPMATUBHOM U JPYroi JOKyMEHTaluu (CTaHaapTaM, TOKyMEHTAIl1H,

7



YCIIOBUSIM KOHTPAKTOB).

CamocrosiTesibHas padoTa. Buabl KOHTPOIISI, UCTIBITAHUS U OLIEHKH Ka4eCTBA
YCIIYT.

Pexomenayemas iureparypa:

ocHoBHas [1,2];

nonoyiHuTenbHas [ 1,2].

TEMA 5. Bceobuee ynpasJjieHue kauecrsoM — TQM

CamocrosTesibHas padora. Konnenuus BceoOIIero ynpapieHUsT KaueCTBOM
(Total Quality Management — TQM). Moaenu TQM nepBoro nokosneHus. Moaenu
TQM Btoporo nokosieausi. Monenu TQM TpeTbero mokoJIeHus.

OcHosable nienmn TQM. OcHoBnbie npuHIUnbel TQM. TpeyronsHuk J[koiiHepa.
OpuenTanus Bcex IejeH, 3a1ad 1 JedcTBUi Ha moTpeduTteneit. [IporieccHbIi Moaxo/.
CucTeMHBIN TOAXOM K yIpaBieHU0. Jtanbl BHeApeHnn TQM.

VYrponieHHas MOJIENb CTPATErHYECKOr0 MIIAHUPOBAHUS KaueCTBA.

Konnenmus Bceobiero ympasieHus: kauectBoM (Total Quality Management
— TQM).

PexoMenayemasi iureparypa:

ocHOBHas [1,2];

nononHuTenbHas [ 1,2].

TEMA 6. CoBpeMeHHBbIE€ CHCTEMbI MEHEIKMEHTA OPraHu3aluu

CamocrositesqibHast  paOora. CraggapTh3amus CUCTEM  MEHEIHKMEHTa
kauectBa. HMcropuss coszmanms u pasutus cragaaproB  MCO cepum  9000.
OnpeneneHrss OCHOBHBIX TEPMHHOB B 00JIaCTM  MEHEKMEHTa  KauecTBa,
copepxamuxca B [OCT P NCO 9000:2008. Xapakrepuctuka cranaaptoB MCO
cepuu 9000. 'OCT P UCO 9004-2001. Crangapt MUCO 9004-2009. IIpuniumnsl
MEHEKMEHTa KaueCTBa: OPUEHTAllUs Ha MOTPEOUTENs; JUACPCTBO PYKOBOJMUTEIIS;
BOBJICYCHHE pPAOOTHUKOB;, TMPOIECCHBIA  TMOJXOJ; CHUCTEMHBIM TOAXOA K
MEHEI)KMEHTY; TMOCTOSHHOE YJIYy4lllEHHE; NPUHSATHE PEIIEHUH, OCHOBAaHHOE Ha
¢dakTax; B3aMMOBBITOJHbIE OTHOIIECHUS ¢ nocTaBiukamu. OnbiT npumenenus CMK
Ha ocHoBe ctanaapToB MCO cepum 9000.

Cucrembl MEHEKMEHTA B cOOTBETCTBUU cO cTannapramu MCO cepun 14000,
OHSAS 18000, SA 8000, MexxnyHapOIHBIMU CTaHAAPTAMHU JJISI PA3JIMYHBIX OTpacien
MIPOMBIIIJICHHOCTH.

AKTyaJIbHOCTh Pa3pabOTKU CHCTEM O€30MaCHOCTH MPOAYKIIMH B IHIIEBOM
MPOMBIILIEHHOCTH. CUCTEMBI KauecTBa, OCHOBaHHbIE Ha puHuunax HACCP.

NHTerpupoBaHHbIE CUCTEMbI MEHEKMEHTA.

Cucrema MEHEIDKMEHTa pHUCKa. PHUCKkM B pa3nmuuHbIX cepax HesITeIbHOCTH
OpraHU3aluu.

CoBpeMeHHbIE CUCTEMbI MEHEIP)KMEHTA KaueCTBa.

PexoMenayemasi iureparypa:

ocHoBHas [1,2];

nonoiaHuTeNnbHas [ 1,2].



TEMA 7. Ayaut u cepruduKanus CUCTEM MEHEIKMEHTAa KauyecTBa

CamocrosiTesibHasi padora. AyauT B MEHEI)KMEHTE KauecTBa. AyauT. AyauT
npoaykiuu. Aymut npoueccoB. Ayaut CMK. Ilporpamma aynura. IIpoBenenue
aynuTa.

Pacmmpenne wu cyxenue oOmactu ceprudukanmun CMK, mnpumenenue
ceprudukrara cooTBeTcTBHs W 3Haka coorBeTcTBUs CMK. Pacmmpenue obGmactu
ceprudukanuu CMK. Cyxenue obnactu ceprudukannu CMK.

OcobeHHOCTH ayuTa U cCepTU(GUKAIIMN CUCTEM MEHEPKMEHTA Ka4eCTRa.

Pexomenayemas Jureparypa:

ocHoBHas [1,2];

nonoiaHuTenbHas [1,2].

TEMA 8. 3arpaThbl Ha Ka4eCTBO NMPOAYKIUHA

IIpakTuyeckoe 3ansitue. CepTU(UKaIMI CUCTEM MEHEIKMEHTAa KauecTBa B
P® na coorBercrBue ['OCT P MCO 9001. Cepruduxanuas CMK. TpebGoBanus,
npeabsaBisieMble K yclIoBUAM npoBenenus ceptudukanuu CMK. Opranuzaius padbot
no mnpoBeAcHUto ceptudukaruu. IIpoBegeHne mepBOro Jrama ayaura 1o
ceptuduxanuu CMK. IloaroroBka Broporo stama ayaura no ceprudukaruu CMK.
IIpoBenenue BTOoporo stama ayaurta no ceptudukammu CMK (ayaura Ha “mecte”).
3aBepuieHrue cepTU(UKaIMU, PErucTpalus U BblJada cepTU(dUKAaTa COOTBETCTBUSA
CMK. HucneknuonHblid KOHTpoOdb ceptuduimpoanHoi CMK. Peceprudukanus
CMK.

CamocrositenbHas padora. OOmas XapakTepucTHKa 3aTpaT Ha KayecTBO.
3aTpaTsl Ha kauecTBO. [Ipsmbie 3aTpatel. KocBeHHbIE 3aTpaThl. 3aTpaThl HA KAYECTBO
NpOAYKIMU. BHyTpeHHHE W BHEIIHHWE NOTEPU H3-3a HECOOTBETCTBUSA KAadyeCTBA.
Ormuara 3arpat no JIx. [loTTMuiepy.

Mogenb 3atpat Ha nporecc B cootrBeTcTBUM ¢ ['OCT P 52380.1. [ToarotoBka
Mojenel mpoiecca u 3arpar. Otyer o 3arpatax. YIy4dlleHUE MpoIecca.

MenemxmenT ¢uHaHCcOBBIX pecypcoB B cooTBercTBuu ¢ ['OCT P MUCO 9001.
BHyTpeHnHue 3aTpaThl opraHu3alii Ha Ka4ecTBO. BHeIIHUE 3aTpaThl OpraHu3alu Ha
Ka4ecTBO.

OneHka U y4eT 3aTpaT Ha KaueCTBO Ha OCHOBE (DYHKIIMOHAJIBLHOIO MOJXO0/a
(ABC-Metona). Beinenenne Ou3HEC-TIPOIIECCOB  OpraHU3alud, MO0 KOTOPBIM
HEOOXOAMMO TMONY4YUTh MH(GOpMAIMI0 O 3aTpaTaXx Ha KadecTBo. Pacrnpenenenue
3aTpar 1o Ou3Hec-mpoieccam, B ToM yucie mno mnporeccam CMK. Bribop “HocuTens
3arpatr’ (pakTopa U3NEepIKeK) s KaXA0ro OM3HEC-TpoIecca U aHAIN3 TOTyYEeHHbIX
pE3YyIbTATOB.

Buzpl 3aTpaT Ha KaueCTBO MPOLYKIIHUH.

PexoMenayemasi iureparypa:

ocHoOBHas [1,2];

nonoyiHuTenbHas [ 1,2].



5. Metoanuyeckne peKOMEHIAMU M0 OPraHU3aluU U3YYeHH sl JUCITHILTHHBI

[Ipu peanuzanmu MNporpaMMbl TUCIUIUIMHBI UCHOJB3YIOTCS JIEKIMOHHBIE U
NPAKTHYECKHUE 3aHSITHUA.

OO1muMH TeNAMU 3aHATUN SBISIOTCA:

— o0oO0mIeHne, cucTeMaTu3anus, yriayOleHue, 3aKperyieHHe TeOpPeTHUECKUX
3HAaHUU IO KOHKPETHBIM TeMaM JTUCIUIUINHBI,

— dopMupoBaHHe YMEHHUH NPHUMEHATH I[OJyYCHHbIE 3HAHHMS Ha MPAKTHKE,
peanu3anus €IMHCTBA MHTEJUIEKTYaIbHON U MPAKTUYECKOM JEATENbHOCTH;

— BbIpA0OTKA MPH PEIICHUH MOCTaBIEHHBIX 337a4 NpOo(eCcCUOHATBHO 3HAYUMBIX
KayecTB:  CaMOCTOSITEIbHOCTH,  OTBETCTBEHHOCTH,  TOYHOCTH,  TBOPYECKOU
VUHUIUATHUBBI.

[enstMu IeKIKU ABISIOTCS:

— JaTh ~ CHUCTEMATU3MPOBAaHHBIE HAay4dHble 3HAaHUA 1O  JUCIMIUIMHE,
aKIEHTUPOBAB BHUMaHUE Ha HanOoJee CIOKHBIX BOMPOCax;

— CTUMYJIMPOBATh aKTHUBHYIO TTO3HABATENIBHYIO JEATEILHOCTD 00y4YarONINXCs,
croco0CcTBOBaTh (POPMUPOBAHUIO UX TBOPUECKOTO MBIIIIJICHHUS.

B xome mnpaktuyeckoro 3aHATHS OOECHEYMBAETCA MPOLECC AKTUBHOIO
B3aMMOJEHCTBHS O0yJaroluXcs C MpenojiaBareieM; NpuoOpeTaroTcsl NPakKTUUECKHUE
HaBbIKM U yMeHMs. Llenb mpakTHUecKOoro 3aHsATUS: YINIYOUTbh M 3aKpENUTh 3HAHMS,
IOJlyYE€HHBbIE Ha JIEKIUH, (POPMUPOBAHUE HABBIKOB MCIIOJIB30BAHMS 3HAHUU JJis
pellleHus MPAaKTHUYECKUX 3alay; BBIIOJHEHHE TECTOBBIX 3aJaHUN MO MPOBEPKE
MOJIYYEHHBIX 3HAHUW U YMEHUM.

CamocrosiTenbHas paboTra oOydaroUIMXCsl HampaBlieHa Ha YriayOJeHue Hu
3aKpeIyICHHE 3HAHW, MOJNyUYEHHBIX Ha JIEKIHUSIX W JAPYTUX 3aHATHSIX, BBIPAOOTKY
HABBIKOB CaMOCTOSITEIBHOTO aKTHBHOTO TPUOOPETEHHs] HOBBIX, JOMOJHUTEIBHBIX
3HAHWH, MOATOTOBKY K MPEACTOSIINM 3aHITHSIM.

6. OueHoYHbIe MAaTEePHUAJIbI 110 AUCIHUILINHE
Texyuuit KOHTPOJIb YCIIEBAEMOCTH 00ECIICUNBAET OIICHUBAHUE XOa OCBOCHUS
JTUCIUTUIMHBI, TIPOBOJAUTCS B COOTBETCTBUU C COJEP’KaHUEM JUCIHUIUIMHBI IO BUIAAM
3aHATHI B hopMe OMpOCca/TOKIAI0B/TECTUPOBAHMUSI.
[TpomexxyTouHasi arrecranusi 00eCIIEYUBAET OIEHWBAHUE TPOMEKYTOUHBIX U
OKOHYATENbHBIX PE3YyJIbTaTOB OOYYECHHS 110 IUCIUILIMHE, MPOBOIUTCA B (Qopme
3a4eTa ¢ OLECHKOM.

6.1 IlpumepHbIe OLleHOYHBbIE MATEPUAJIbI:

6.1.1. Tekymero KOHTPOJIsA

TunosBbie BONPOCHI AJIs1 YCTHOI'O ONPOCA:

1.YTo npencrasisieT co60i Ka4eCTBO MPOAYKIUHN?
2.YUt0 oTHOCHUTCS K OOBEKTAM YIPaBJICHHS KAYECTBOM ?
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3.Ilepeunciure MeTo bl (CIIOCOOBI) OOCTY>KMBaHUS OTPEOUTENICH, TaliTe X
KpPaTKYIO XapaKTePUCTHUKY.

TunoBble TeMbI 1JIS1 JOKJIAT0B:

1.ITorpeOuTtenbHass CTOMMOCTD (IIEHHOCTB ).

2.Pa3BuTHE OTEYECTBEHHBIX CUCTEM YIIPABJICHUS KAYECTBOM

3.1IpaBOBOM CTAaTyC HATMOHAIBHBIX CTAHIAPTOB B PD

Tunosble 3a1aHus AJI51 TECTUPOBAHUS:

1. Kakass ¢umocodckass KaTeropuss BBIpAXKACT BHEIIHIOW OMNPEICICHHOCTD
o0BeKTa?

a) Mepa;

b) KoIHU4YECTBO;

C) KauecTRoO.

2. Kakoit Tepmun onpenensiercss kKak: «COBOKYIMHOCTh CBOMCTB MPOIYKIIUH,
0OyCIJIOBIIMBAIOIIAs €€ MPUTOIHOCTh yIOBIETBOPATH ONpE/eeHHbIE TOTPEOHOCTH B
COOTBETCTBHUH C HA3HAUCHUEM)?

a) CBOMCTBO;

b) kareropusi;

C) Ka4ecCTBo.

3. Ilpu kakom moaxoae K (OpMHUpPOBaHWIO KadyecTBa WHAMBUIYaTH3AIMS
IPOIYKIHUHU SABIIAETCS 0053aT€NbHOMN?

a) OpUEHTAIUs Ha IOTPEOUTEI;

b) opueHTanusa Ha MPOTYKLHUIO;

C) OpHEHTAITUS Ha TIPOU3BOJICTBO

6.1.2. IIpome:xyTOYHOI aTTECTAIIUU

IIpuMepHBIN NepeYeHb BONMPOCOB, BBIHOCUMbIX HA 324eT ¢ OLEHKOM

1. IIpomykums, kauecTBO MPOIYKIMU, CBOMCTBO, I0KA3aTEJIb KAYe€CTBA

2. EnuHW4HBIN MoKa3aTelb KauyecTBa, KOMIUIEKCHBIN ITOKa3aTelh KauecTBa,
aOCOJIOTHBIN TTOKa3aTeh KauecTBa

3. OTHOCHTENbHBIN TTOKA3aTelb KaueCTBa, 0a30BbIN MTOKA3aTeNh KaueCcTBa

4. YpoBeHb KauecTBa MPOAYKIIUU

5. VYcnyra, MmatepuaiibHasi yciayra, COLMaIbHO-KYJIbTYpHAsl yCIIyra, ObITOBBIC
yciyru (yciryru cepbl OBITOBOTO 00CTYKUBAHMS)

6. ComumanpbHO 3HauMMas OBITOBAsl yCayra, pe3yjibTaT YCIyTd, MPOLece
OKa3aHUs yCIyTu

7. KagecTBO ycinyru, CBOWCTBO YCIYrH, IIOKa3aTellb KadecTBa YCIYTH,
0€30MacHOCTh YCIYTH

8. Meton (cmocob) obcmyxuBaHUs TOTpeOuTeneit, Gopma OOCITyKUBAHUS
NOTpeOuTENeH, YCIOBHS OOCTYKUBAHHS MOTPEOUTENICH

9. Howmenknatypa TmoKa3aTejied KauyecTBa, YpPOBEHb KadyecTBa YCIYIH,
KOHTPOJIb Ka4€CTBa yCIyTH

10. MeToi KOHTpOJISI KauecTBa YCIyrd (Ipolecca OKa3aHusl YCIyTH), OllEHKa
KadecTBa yCciIyru (Ipoliecca oKa3aHus yCIyru), CHCTeMa KauecTBa yCIyT.
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11. OGBeKTHI yrpaBiaeHUsl KAU€CTBOM: MPOTYKIIUS, YCIYTH, MPOIECCHI.

12. ITorpebuTenbHast CTOUMOCTH (LIEHHOCTB ).

13. Knaccudukanus mnoTpeOUTEICKUX CBOMCTB  HEMPOJOBOJIBLCTBEHHBIX
TOBApOB.

14. CoiicTBa conManbHOro Ha3HaueHUs. OyHKIMOHATBHBIE CBOWCTBA.

15. DproHoMuueckue CBOWMCTBA TOBAPOB. AHTPOMOMETPUYECKHE CBOMCTBA.
DU3MONIOTHYECKUE CBOWCTBRA. [ NITHEHNYECKUE CBOMCTRA.

16. Ilcuxomorunueckue cBoicTBa. Ilcnxodu3nomornyeckue CBOMCTBa

17. YooOcTBO  TONB30BAaHWUS  WM3IACHMSIMH  HAa  OCHOBHBIX  JTamax
(GYHKIIMOHATIBFHOTO TpolLiecca.

18. HagexxHOCTh, 0€30TKa3HOCTb, JIOJITOBEUHOCTD, COXPAHSIEMOCTb,
PEMOHTOINPUTOTHOCTb.

19. Ocretnueckue cBoiictBa. Kiaccudukamuss 3ICTETUUECKHMX  CBOWCTB
HEMPOAOBOJIbCTBEHHBIX TOBAPOB.

20. UudopmarnmonHasi ~ BBIPa3UTEIBHOCTb. PanmonansHOCTB dbopMbl.
[{emoCTHOCTh KOMIIO3ULIUH.

21. be3omacHocTh. MexaHuueckasi, JJEKTpUYECKas, AJIEKTPOMArHUTHAas,
TepMUYECKas, paJuallioHHasl, MoXapHasi 0e301macHOCThb, 0€30MaCHOCTh OT IIyMa U
BUOpaIuii, B3pbIBOB.

22. DKOJOTHYECKHE CBOKCTBA.

23. CoiicTBa MPOJOBOJIBCTBEHHBIX TOBapOB. Knaccuduxanus
NOTPEOUTENBCKUX CBOWMCTB IMPOJIOBOJIBCTBEHHBIX TOBAapOB Ha 1-H M 2-i CTymeHsx
KJIacCU(UKAIIUH.

24. CoumanbHOE HA3HAYECHUE MPOJOBOJIBCTBEHHBIX TOBAPOB. CBOKCTBA YCIYT.

25. O6mias knaccuduKkaims nokasareiei KauecTsa yeiIyr

26. DTanbl pa3BUTUA NPEANPUITUH, CBI3aHHBIX CO CMEHOM MOJIEeNIel BEACHUS
ousHeca.

27. Bceobmiee ympaBiieHHE Ha OCHOBE KadecTBa (BCCOOIIMA MEHEIKMEHT
kauectBa, Total Quality Management — TQM).

28. PazButne GopM © METOJOB YIIpPaBICHHUS KAaueCTBOM 3a pPyOekoMm.
HacTtaBHukM 110 KauecTBY.

29. CTaTuCcTHYECKHE METO/IbI YIIPABICHUS KAYECTBOM.

30. Kontpomabsubie kapthl [llyxapra, TaGauIbl CTAaTUCTUYECKOTO MPUEMOYHOTO
KOHTPOJISl KaueCTBa MPOAYKIIUU U PETYIUPOBAHUS TEXHOJOTUUECKUX MPOIIECCOB.

31. Huxn coBepmencTtsoBanus Lllyxapra—/lemunra.

32. Bceobmmuit konTposib kayectBa (Total Quality Control — TQC).

33. «Honpb nedexro» Kpocou (Zero Defects — ZD).

34. CapaToBCKasi cHCTeMa oOpraHusanuud  0e37e()eKTHOTO  M3TrOTOBJICHUS
npoaykiuu (BUIT).

35. Cucrema 6e3nedextnoro tpyaa (CbT).

36. Cucrema KAHAPCIIM (xauecTBO, HaAEXKHOCTb, PECYPC C MEPBBIX
W3IeIui).

37.Cucrema HOPM (HayuyHass opraHusaiuss TpyAa IO YBEIUYEHUIO
MOTOpecypca).
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38. KommiekcHas cucrema yrpaiieHus kauectBoM mpoaykiuu (KC YKII).

39. Beepoccuiickas opranuzaius kadectsa (BOK).

40. TpeboBanust K KadecTBy mpoiaykuuu. OOsi3arenbHble TpeOOBaHUS.
TeXHUYECKUI PErJIaMEHT.

41. HoOpoBonbHble  TpeOoBanusa. [IpaBoBoil  cTaTyc  HalMOHAIBHBIX
ctangapToB B P®. Crangaptel opranuzaiuii. CBOAbI IPaBUIL

42. TpeboBanus notpedurenei. Onpockl HOTpeOUTEIICH.

43. Meroasl ONIPEIEIICHUS IoKa3aresnen KadecTBa MIPOAYKLUU:
MU3MEPUTEIBHBIN METO, OPraHOJICNITUYECKUN (CEHCOPHBIN) METO/

44. Meroasl OIpeAeNieHHUs TOKa3zarejled KadecTBa MPOAYKLHMH: PacyeTHBIN
METO/I, SKCIIEPTHBIN METOI, COLUOJIOTHYECKUA METO/.

45. Knaccudukarust BU10B KOHTPOJIA.

46. OTaen TeEXHUUECKOTO KOHTPOIIsl. DYHKIIUA TEXHUYECKOTO KOHTPOJIS.

47. OcnoBuble 3amaun OTK.

48. BenoMcTBeHHBIH KOHTPOJIb. ['OCyaapCcTBEHHBIH KOHTPOJIb (HAI30p) 3a
coOJTI0/IeHuEeM 00s13aTebHBIX TPEOOBAHUN K MPOTYKIIHH.

49. N'ocynapcTBeHHBI KOHTPOJL (HAA30p) KadecTBa Ha MOTPEOUTEIHCKOM
PBIHKE TOBAapOB.

50. YpoBeHb 1eeKTHOCTH. YPOBEHb HECOOTBETCTBUM B MAPTUU MPOAYKIIUHU.

51. Knaccudwukarus BHUIOB HCIOBITAHUN: IPHEMOYHBIC, ITPHEMO-CAATOYHBIE,
KOHTPOJIbHBIE, CPaBHUTEJIbHBIC, THUIOBBIC, MEPUOAMYECKUE, KBATU(PUKAIIMOHHBIC,
NPEAbIBUTEIHCKUE, HUHCTIEKIIMOHHBIC, CEPTUPUKAITUOHHBIC, KCCIICI0BATEIHCKHUE

52. Hedexr. Hedextunie uznenus. JepexTsl KpUTHUECKHUE, 3HAUUTEIbHBIC U
MaJI03HAYUTEIIbHBIC.

53. l'ognas nmpoaykiusi. bpakoBaHHast IPOTYyKIIUSI.

54. OueHKka COOTBETCTBHS KaueCTBa MPOAYKLIHUH JACHCTBYIOIIEH HOPMATUBHOM
U JApYyrod JOKyMEHTaluu (CTaHmapTaM, TEXHMUYECKOW TOKYMEHTAIlUHU, YCIOBUSIM
KOHTPAKTOB).

55. Ouenka Ha TPEANpPOU3BOACTBEHHOW CTaJAWM TPU NPUHSATUM PELICHUS O
MOCTAHOBKE MPOJIYKIIMU HA MTPOU3BOJICTBO WUJIU €IIE HA CTAIUU MPOEKTUPOBAHUSI.

56. Konnermust  BceoOmero  ympasinenust kadectBoM  (Total — Quality
Management — TQM).

57. Uctopust coznanus u pazsutus ctanaaptoB MCO cepun 9000.

58. IIpuHIMIIBI  MEHEMKMEHTAa KauecTBa: OpHUEHTAIUMsT Ha MOTPeOUTeNs;
JUJEPCTBO PYKOBOJWTENS, BOBJICUCHHE PAOOTHUKOB;, TMPOIECCHBIM MOJXO;
CHUCTEMHBIN MOJX0/I K MEHEIPKMEHTY; IMMOCTOSIHHOE YJIYUIIIEHUE; MPUHITHE PEIICHUH,
OCHOBaHHOE Ha (haKTax; B3aUMOBBITOIHBIC OTHOIIIECHUS C MOCTABIIIMKAMH.

59. Cuctema MeHeKMEHTa pPUCKA. PUCKU B pasnudHbIX chepax nesTeIbHOCTH
OpraHU3aluu.

60. Aynut. Aynut npoxnykuuu. Aynaut npoueccoB. Ayaut CMK. IIporpamma
aynuta. [IpoBenenue aynura.

61. CepTudukanms cUCTEM MEHEKMEHTa kKadyecTBa B PD Ha cooTBeTCTBHE
'OCT P UCO 9001. Cepruduxarus CMK.

62. 3atpatbl Ha kayecTBO. [IpsiMblie 3aTpaThl. KocBeHHbIE 3aTpaThI.

13



63. 3aTpaThl Ha Ka4eCTBO MPOAYKIMU. BHyTpeHHUE U BHEIIHHE MOTEPU H3-3a
HECOOTBETCTBHUS KAUECTBA.
64. Omnara 3atpat no J[x. [llorrmumepy.
65. Moaens 3atpat Ha npouecc B coorBeTcTBuu ¢ ['OCT P 52380.1

6.2. lllkana oueHMBAHMS Pe3yJIbTATOB INPOMEKYTOYHON aTTeCTALUM H
KPHUTEPHUH BHICTABJICHUS] OLCHOK

Cucrema OLCHUBAHU BKJIIOYACT:

®dopma
KOHTPOJIA

ITokazaremu
OLICHUBAHUS

KpI/ITepI/II/I BBICTAaBJICHHUS OLICHOK

Ixana
OLICHUBAHMUS

3auer ¢
OLICHKOH

MMPpaBUJIBHOCTH U
IIOJIHOTA OTBCTA

MMOJHBIA OTBET Ha
BOIIPOC, IoKa3aHa
COBOKYITHOCTh ~OCO3HAHHBIX 3HAHUU IO
JNUCIUIUIMHE,  JOKAa3aTeJIbHO  PACKPBITHI
OCHOBHBIC TIOJIOXEHUSI BOIIPOCOB; MOTYT
OBITH JOMYIIEHBI HEIOYETHI, UCIIPABICHHBIC
CaMOCTOATENIBHO B ITPOLIECCE OTBETA.

JlaH  TIPaBUJIbHBIM,
OCTaBJICHHBIN

OTJINYHO

JlaH TpPaBWIbHBIM, HEJOCTATOYHO IOJIHBIM
OTBET Ha MOCTABJICHHBIM BOIPOC, MOKAa3aHO
YMEHHME  BBIICIUTh  CYIIECTBEHHBbIE U
HCCYIICCTBCHHLIC IIPHU3HAKH, JIIPHYHUHHO-
CJIC/ICTBCHHBIC  CBS3U;  MOTYT  OBITh
JOMMYIICHbI HCAO0YCThI, HWCHPABJICHHBIC C
ITOMOLIBIO TIPENOAABATEIS.

XOpOIIIO

JaH HEAOCTAaTOYHO HpaBHJ’ILHLIfI U TIOJIHBIM
OTBET, JIOTMKAa W TOCICA0BATCIBHOCTDH
H3JIOKCHUA HMCIOT HApPYIICHHSA, B OTBCTC
OTCYTCTBYIOT BbBIBOJBI.

YAOBJICTBOPUTCIIb
HO

OTBET MPEACTaBIIAET COOON pa3pO3HEHHBIE
3HAHUS C CYIIECTBEHHBIMHM OIIMOKaMHU IO
BOTIPOCY; MPUCYTCTBYIOT (hparMeHTapHOCTb,
HEJIOTUYHOCTh U3JI0KEHNUS;
JIOTIOJTHUTEIFHBIE U YTOYHSIONINE BOTIPOCHI
HE TMPHBOAAT K KOPPEKIHMH OTBETa Ha
BOIIPOC.

HEYJIOBJIETBOPUT
€JILHO

7. PecypcHoe o0ecriedyeHue QMCHUIIIMHBI
7.1. JIunieH3M0HHOE ¥ CBOOOHO pacpocTpaHsieMoe MPOrpaMMHoe obecriedeHmne

[lepevyeHb JMIEH3MOHHOTO W CBOOOJHO PaCHpOCTPAHSEMOIO MPOTrPaMMHOIO
oOecrieyeHusi, B TOM YUCJIE€ OT€YECTBEHHOIO ITPOU3BOCTBA!
- Astra Linux Common Edition penu3 Open [[10-25B-603] - OnepaunronHas
cuctema obuiero HazHayeHust "Astra Linux Common Edition" [Kommepueckas (Full
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Package Product). Homep B EnuHoM peectpe pOCCHUCKHUX TMIpOTpaMM IS
AIIEKTPOHHBIX BBIUUCIUTEIIBHBIX MAIIIMH U 0a3 TaHHBIX - 4433]

- Sunekc bpaysep mis opranuzauuii (OecruiaTHbid GyHkiumonan) [[10-C52-
373] - bpaysep mno3BossieT o0marbcsi ¢ ['0JIOCOBBIM TOMOITHUKOM AJIHMCOH,
bunpTpyeT pekiamy, 3amuinaeT JuyHble nansbie. [becruiatnas. Homep B Ennnom
peecTpe pPOCCUUCKUX MPOrpamMM JJis AJEKTPOHHBIX BBIYMCIUTEIBHBIX MallMH U 0a3
JIAaHHBIX - 3722]

- MoitOduc O6pazoBanue [[10-41B-124] - TlomHBIII KOMIUIEKT PEIaKTOPOB
TEKCTOBBIX JOKYMEHTOB M JJICKTPOHHBIX TaOJIMIl, a TakKe HHCTPYMEHTapuil ist
paboTsl ¢ Tpaduueckumu npeseHTanusamMu [CBobogHO pacnpoctpansemoe. Homep B
EnunoM peecTpe pOCCHUCKHMX TporpaMM JUisl DJIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIllMH 1 0a3 JaHHBIX - 4557]

7.2. llpodeccnonaibHbIe 0a3bl JAHHBIX U HHGOPMALMOHHO-CIIPABOYHbIE
CHCTEMBI

Nudopmarnmonnas cnpaBounas cucrema — CepBep opraHOB rocy/1IapCTBEHHOMN
Bnactu  Poccuiickoit  ®enepanuu  http://poccus.pd/  (cBOOOAHBIA  IOCTYM);
npodeccruonanbubie 0a3bl JaHHbIX — [lopTan OTKphITBIX AaHHBIX Poccuiickoii
Oeneparuu  https://data.gov.ru/  (cBoOOmHBIM nmocTyn); ¢eaepanbHbIl  MopTal
«Poccuiickoe oOpazoBanue» http://www.edu.ru (cBOOOJHBIN JOCTYI); CHUCTEMa
opUITMATHPHOTO  ONMyOJWKOBAaHUS TPABOBBIX AaKTOB B DJIGKTPOHHOM  BHJIE
http://publication.pravo.gov.ru/  (cBoOOAHBIN  JOCTYyN); (QeAepaibHBI  MmopTal
«CoBepIIEHCTBOBAHUE roCyJ1JapCTBEHHOTO yIpaBICHUSD) https://ar.gov.ru
(cBOOOIHBIN JTOCTYM); AJEKTpOHHAs OubamoTeka yHuBepcutTera http://elib.igps.ru
(aBTOpM3OBAHHBIA JIOCTYM); JJEKTPOHHO-OMOMMoTeunass cucrema «3bC PR
BOOKS» http://www.iprbookshop.ru (aBTopu3zoBaHHbII 10CTYII).

7.3. JIuteparypa

OcHoBHas uTEpaTypa:

1. Mupnsiii, B. 1. BeeoOiee ynpasieHue kauecTBOM : yueOHoe ocodue /
B. U. Mupnsiii, O. A. T'ony6esa, B. I1. JlumutpoB. — PocTtoB-Ha-Jlony : JloHCKOI
roCyJapCTBEHHBIN TeXHUYeCKn yHuBepcuTeT, 2020. — 100 c. — ISBN 978-5-7890-
1827-9. — Texkct : snexktponHblid // LudpoBoit obOpazoBarenbHblii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/118032.html

2. Hukonae, M. N. Metponorusi, cranmapTuzanus, cepTUPUKALMS U
yIOpaBJieHHEe KadecTBOM : ydyeOHoe mocodue / M. WU. HukomaeB. — 3-e u3g. —
MockBa, CaparoB : Wnatepner-YHupepcutrer WuHpopManmonusix TexHoIOTHN
(MHTYUT), A IIn Ap Menuna, 2020. — 115 c¢. — ISBN 978-5-4497-0330-9. —
Tekcr : anextponnsiit // [{udposoit oobpazoBarensublii pecypc IPR SMART : [caiiT].
— URL: https://www.iprbookshop.ru/89446.html

JlonoJHUTEIbHAS TUTEpPATypa:
1. VYnpaBiieHue kadyecTBOM [DIEKTPOHHBIN pecypc]: yueOHoe mocodue / A.
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H. baiinakos, JI. . Yepnukona, [I. B. 3anopoxern [u Ap.]. — DJAEKTPOH. TEKCTOBBIE

nanuele. —  CraBponoib: CTaBpONONbCKUNA  TOCYJApCTBEHHBIM  arpapHbIi
yHusepcuretr, 2017. — 136 c¢. — 2227-8397. — Pexum pocryna:
http://www.iprbookshop.ru/76061.html

2. P., OBanc VYmpaBieHue kauecTBOM [DIJIEKTPOHHBIM pecypc]: yueOHOe

nocobue s CTYAEHTOB BY30B, OOyYalOUIMXCA MO CHEMUAIBHOCTH «MeHEeIKMEHT
opranm3amun» / Jlxeiimc OBanc P.; mep. 3. M. Kopotkopa; mom pem. O. M.
KopotkoBa. — DnekTpoH. TekcTtoBble naHHble. — M.: FOHUTU-JIAHA, 2017. —
672 C. — 5-238-01062-1. — Pexxum JoCTymna:
http://www.iprbookshop.ru/74947 .html

7.4. MaTepuaJibHO-TeXHHYECKOe oOecneyeHmne

Jist mpoBeneHust U oOecreueHUs 3aHATHM HCIONB3YIOTCS TOMEIICHUS,
KOTOpbIE€ TPEACTABISIIOT COOOW Yy4yeOHbIE ayIUTOpUU [JIsi MPOBEACHHUS Y4eOHBIX
3aHATUNA,  OPEIYyCMOTPEHHBIX  IMPOTPAMMOM  MarucTparypbl,  OCHAIllCHHBIC
000OpyIOBaHUEM U TEXHUUYECKUMHU CPEICTBAMHU OOY4YEHUS: aBTOMATH3UPOBAHHOE
pabouee MeCTO TpernojaBaresisi, MapKepHas J0CKa, MYJIbTUMEIUIHBIA MPOEKTOP,
MPOEKITMOHHBIN IKPaH, MOCAI0YHbIE MECTa O0YHAIOITUXCS.

[Tomemenust st  CaMOCTOSITENIBHOM  pabOThl  OOYYarOIIMXCS  OCHAIIEHBI
KOMITBIOTEPHOM TEXHHMKOM C BO3MOXHOCTBIO MOAKIIOYEHUsS K cetn «MHTepHeT» u
o0OecrieueHrEM JOCTyIa K 3JIEKTPOHHOUW HMH(POPMAIIMOHHO-O00pa30BaTEIbHON Cpeie
YHUBEpPCUTETA.

ABTOpPBI: JOKTOp JKOHOMHYECKHUX Hayk, mpodeccop bapaynun E.H.,
KaHIUAaT BOEHHbIX HayK KyunHckui B.H.
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