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1. Heau u 3aHa49y TUCHHUILIHHBI

Ileab ocBOeHUS TUCHUILJINHBI:

[{enpr0 OCBOCHUS NUCIMIUIMHEI SBIAETCS (OPMHUPOBAHUE HAYIHO-TEOPETHUCCKUX
MPEACTABIICHUA B 00JIACTU CTPYKTYphl KOH(DJIWKTA, MPUYWH €ro BO3HUKHOBEHHS, a
TaKkKe OBJAJCHUE TMPAKTUYCCKUMH HaBBIKAMU  PETYJUPOBAaHUS  KOH(IMKTHBIX
CUTYaIUM.

B nmpomecce ocBoeHHMS — TUCHUIUIMHBI — oOydarouiuiicss  GopMUpPYEeT |
JEMOHCTPUPYET HOPMATUBHO 3aJJaHHBIC KOMIIETCHIINU:

Ilepeyenb kommeTeH M, GOPpMUPYEMBbIX B IPOLECCe U3YyUYEHHU TUCUUILIAHBI

Komnerenuuu Copep:xanue

YK-3 CniocobeH OCYIICCTBJIAThL COIHUAJIBHOC B3aUMOJICUCTBHE U pCaIn30BbIBATH
CBOIO POJIb B KOMAHAC

3agauu IMCHUILINHBI

3agayamMu AUCIUTIIIMHBI SIBJISFOTCS

- pa3BUTHE HAaBBIKOB pabOThl B KOJUIEKTHBE, TOJIEPAHTHO BOCIIPUHUMAS
COLIMAJIbHBIC, KYJIbTYpHbIC, KOH(PECCHOHANbHBIC pa3Iuuusi, MPEAyNpexaarb U
KOHCTPYKTHUBHO pa3peliath KOH(PIUKTHBIE CUTYyallMd B Tpoliecce MpodecCHoHaTbHON
NEeATEIIbHOCTH;

- pa3BUTHE CHOCOOHOCTH OCYIIECTBISTh MPO(ECCHOHATBHYIO ACSTEIHHOCTh B
YCJIOBUSIX MEKKYJBTYPHOTO B3aUMO/JICUCTBUS, a Takxke B ycioBusix UC;

- pa3paboTka M HCIHOJIb30BAHHE CPEJICTB BO3JECHCTBUS HA MEXKIUYHOCTHBIE H
MEKTPYNIOBBIE OTHOLIECHUSI M HA OTHOIIIEHUS CYyOBEKTa C PeaibHBIM MUPOM;

- OBJIQJICHUE HaBBIKAMM aHaimu3a (OpM OpraHu3alMi B3aUMOJIECHCTBUS B
CITY’K€OHBIX KOJUIEKTUBAX, MPOBOJUTH Pa0OTy C IENbI0 CO3JaHUS WU MOIACPKAHUS
MICUXOJIOTUYECKOTO  KJIMMaTa,  CIOCOOCTBYIOIIETO  ONTUMM3AIMH  CIY>KEOHOM
NeATEIIbHOCTH;

- OBJIQJICHUE HABBIKAMU UCTOJB30BAHUSI CPEJICTB BO3ICUCTBUS HA MEKITUIYHOCTHBIC
Y MEXTPYIIOBBIE OTHOIICHUS U HAa OTHOIIEHUS CyObEKTa C peagbHbIM MHPOM.

2. IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4eHHs TUCUMILIUHBI,
COOTHECEHHBIX C MJIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOECHHS
00pa3oBaTeIbHOI MPOrpaMMBblI

IInanupyemsle pe3yJbTaThl 00y4eHHS O

NHauKaTOpPHI JOCTHKEHUS KOMIIETEH U
JUCHUIIINHE

YK-3: CniocodeH ocyuiecTBIATH CONUATbHOE B3aUMO/IeiiCTBHE H Peau30BbIBATH CBOI POJIb B
KOMaH/Je
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N-1.YK-3. Opranuzyer paboTy B KOMaHje, | 3Ha€T COIHAIBHO-TICUXOJOTHYECKHE IPOIECChl B
CTaBUT IIeTTM KOMAH/IHOM paboThI Ipynmax  CHIeHUalUCTOB, C()OPMHUPOBAHHBIX K
npodeccnoHabHOM ~ JESTeNbHOCTH B OCOOBIX
YCJIOBUAX U IJIA BBIIIOJIHCHUA CIICIHUAJIBHBIX 3a/1a4.
Ymeer dhopmynupoBaTh 3a1addl KOMMYHUKAIMH U
OpPraHU30BBIBaTh 0€30MAaCHOE  TCHXOJIOTHYECKOEe
MIPOCTPAHCTBO AJI KOMMYHUKAIIMU PAaOOTHUKOB.

Brnageer npodeccnoHaIBHO-3THUECKUMU HOPMaMHU

KOMMYHHUKAITUU TUTS s dexTuBHOM
0eCKOH(IUKTHOM npodeccuOHaTBLHON
NeSITeTbHOCTH.

Biageer npocrednMMuM METOJAMM M IIpUEMaMU
COLMAJIBHOTO  B3aMMOJEHCTBMS M pabOThl B
KOMaHJIE.

N-2.YK-3. BripabateiBaeT  KOoMaHJHYIO | 3HaeT oOmue ¢GopMbl OpraHU3aIlMud KOMaHIHOTO
CTpaTerv0 ISl JOCTHKEHUS TIOCTABJICHHOW | B3aMMOJICHCTBHSI Ha OCHOBE 3HAHUUN IICHXOJIOTHH
L[eJIM Ha OCHOBE 3aJ1a4 U METOJIOB UX PEILEHUS | JIMYHOCTU; OCHOBBI  OOIIEHHUS U  CHOCOOBI
OpraHu3aIiy JUATOTUYECKOT0 B3aUMOJICHCTBHUS.
YMeeT opraHu3oBbIBaTh pabOTy MalbIX M OOJBIIMX
TPYII, HANpPaBJICHHYI0 Ha MPEAyNPEeKICHUE U
perynupoBaHue KOH()IUKTOB.

Bnaneer OCHOBaMH po(hecCHOHATLHOTO
MBIIIJICHUS. W STHKH IOBEACHHUS B KOHQJIMKTAaX.
Oo6mamaer 3HAHUSIMU H HaBBIKAMH
KOMaH000pa30BaHusI.

3. MecTo AucUMIVIMHBI B CTPYKTYPe OCHOBHOI npogeccHOHATbHOM
00pa3oBaTeJbHOM MPOrpaMMBbI
JlucuumiiHa OTHOCHUTCST K 4YacTH, (OpMUpYEeMOW Y4YaCTHUKaMH OOpa30BaTENIbHBIX

OTHOLIEHUH, OCHOBHOM  mpodeccHOHaIbHOM  00pa3oBaTeNbHOM  MPOTPaMMBbI
OakanmaBpuata mo HampaBieHuto mnoarotoBku 38.03.04 T'ocymapcTBeHHOE U
MYHUIIMTIAJIBHOE ~ YIpaBlieHWe HampaBleHHOCTh (mpoduis): «llonmutnueckas u
BOCIIUTaTEIbHAs paboTa

3. CTpyKTypa M coiep:kaHHe U CHUILTHHBI

OO6mmas Tpy10éMKOCTb JUCIUIUIMHBI COCTABIIACT 3 3a4€THBIX eauHuIl — 108 JacoB.

4.1 Pacnipenesienre TPy10eMKOCTH AMCHUIUIMHBI 10 BUIaM padoT 1mo ceMecTpam

JJIA OYHOM (pOpMBI 00yUeHUA

TpyroeMKoOCTb
5 o
Bun yaeOHo# paboThI 3.6. | 4Hac. | cemecTpam
2
OOmass TPyAOEMKOCTh IMCHUILUIMHBI IO y4eOHOMY 3 108 108
TJIaHy




TpynoeMKkocThb
. o
Bun yuebHoi paboThl
3.e. | Yac. | cemecTpam
2
KonTakTHas paboTta, B TOM YHCIIE: 36 36
AyIMTOPHBbIE 3aHATHUS 36 36
Jlexruu (JI) 18 18
[Tpaktuueckue 3anstus (I13) 18 18
JlaGopatopusbie pabotsl (JIP)
KoHcynbpTamnmm nepea 5K3aMeHOM
CamocrosTesanHas pabora (CPC) 72 72
B TOM YHCJIC:
KypcoBasi paboTa (IIpOeKT)
3a4der ¢ oEeHKOM +
JK3aMeH
4.2 TeMbl IMCHUILIMHBLI M BUABI 3aHATHI
KoumnuyecrBo °
4acoB 110 25
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1 2 3 4 5 6 | 7 8
1 | Tema 1. Ilcuxosiorust KOHQIUKTA B 10 2 3
CHUCTEME HayK
2 | Tema 2. DMonMOHANIBHAS TIPUPOJIA 12 9 2 8
KOH(IIMKTA
3 | Tema 3. Ctpecc, nenpeccus,
arpeccus 1 mpodeccuoHaIbHOE 19 9 5 8
BBITOpaHUE KaK HCTOYHUK
KOH(JIMKTa
4 | Tema 4. BHyTpUINYHOCTHBIN
yip 14| 2 2 10
KOH(MIJIUKT
5 | Tema 5. MeXITUYHOCTHBIN U
N 18 2 4 12
MEXTPYITOBOM KOH(IIUKT
6 | Tema 6. KondaukrHOe
N P 22 4 4 14
B3aMMOJICUCTBHUE W TEXHUKH




penieHus: KOH(MIMKTOB

7 | Tema 7. [lcuxonoruyeckue
OCOOEHHOCTH MPEAYNPEHKACHUS
KOH(JIMKTOB B po(eccuoHaaIbHOM
NESATEIbHOCTH TUYHOCTHU

20 4 4 12

KoncyabTanus

DK3aMeH

3a4er ¢ OLeHKOM + +

HToro nmo nucuuMninHe 108 18 18 12

4.3 Conep:kanue JUCUUIJINHBI

Tema 1. Ilcuxo10rust KOH(QPIUKTA B CHCTEME HAYK

Jleknus. Ilcuxonoruss koH(QIMKTa HA TPaHHIE KOH(DIUKTOJIOTUU, COUMOIOTHU U
ncuxosiorud. Ilpenver u QyHKIMM TCUXOJI0TUM KOHQIHKTA. OnpeneneHue MOHITHUS
koH(puukT. Knaccudukanusa BUIOB KOHQIMKTHBIX siBiIeHUW. [Ipupoma comuanbHBIX
KoH(uKTOB. [lpm3Haku U BuAbl KOH(MPIUKTOB. DEHOMEHOJIOTHS KOH(IUKTOB.
CtpykTypHble  XapakTepuCTUKH KOH(MIuKTa. CTOpOoHBI KOH(IUKTA. Y CIOBUS
koH(puukTa. [lpeaqmer koHdmukra. JleiicTBus ydacTHUKOB KoHGMKTa. Hcxon
koH(pnukTa. KoudmukTHas curyanusa, e€ crneuuduka W JUHAMUKA Pa3BUTHS.
Kpurnueckue xu3HeHHbIE cuTyaluu. Bocnpustue curyauuu. OnpenesieHne CuTyanuu
KaK KOH(DIUKTHOM.

CamocrosiTesbHass padora. ColnaabHO-TICUXOJIOTHUECKHUE (PaKTOPbI, BIUSAIOIINE
Ha Bo3HHKHOBeHUEe KoH(umkTa. Cormonorus koHdaukra o K. Mapkcy u I'. 3ummernro.
Havano xondmuxromoruu: no P. [dapenmopdy u JI. Kozepy. Metoapl uzydeHus
KOH(]JIMKTa: HAaOMI0IEHNE, YIKCIIEPUMEHT, MOIETTMPOBAHHE, OIIPOC.

PexoMenayemasi iureparypa:

OcHoBHas [1, 3];

JononnurenbHas [1, 2].

Tema 2. OMounoHaAJIbHAA NPUPOAA KOHPJINKTA

Jlekuusi. IIcuxoamounoHanbHOE HAIPsDKEHHUE. OTtpunarenbHble 151
MTOJIOKUTENIbHBIE AMOIMOHAIbHBIE TepexuBaHusi. ColuaaibHO-3MOLUMOHAIBHBIE THIIBI
oTHoweHuil. ColManbHas HANPSHKEHHOCTh W COLMalbHBIE MpoTuBOpeuus. Craguu
conuanbHOM  HampspkeHHOCTH.  ConuanbHass — HAOpsDKEHHOCTh  Kak — YCJIOBHUE
OMOITMOHAILHOTO  TposiBiieHus  KoH(puukTta. CouuanbHble  NPOTHBOPEYUS |
OMOITMOHANIbHBIE  mposiBIeHus.  [IpoGimema  smMomwii W TICHMXOJOTHYECKOM
COBMECTUMOCTH. OMOIMOHAJIIBHOE BbITOpaHUE U €ro (aspl. DMOIMOHAIBLHO-BOJIEBAsS
peryssuus.

IIpakTHyeckoe 3aHATHE. DMOIUOHAJIBHBIA UHTEIUIEKT B pad0Te ¢ KOH(MDIUKTAMU.
TeXHUKU caMOperyisauu SMouni. MeTo bl TMarHOCTUKHA YMOLIMHN JIMYHOCTH.

CamocrosiTesibHass padoTa. DMOLMOHAIBbHAS HANPSHKEHHOCTh W COLMAIIbHBIE
MIPOTUBOPEHUHUSI.

Pexomenayemas ureparypa:




OcHoBHas [1,2, 3];
HononnutensHas [1, 2].

Tema 3. Ctpecc, nenpeccusi, arpeccusi 1 npogeccuoHaJbHOE BbITOPAHUE KaK
HCTOYHHMK KOH(PJIMKTA

Jlekuusa. CTpecc W NOpPUYMHBI €r0 BO3HUKHOBEHHsS. (CTpecc KaK HCTOYHHUK
KoH(pIuKTa. MexaHu3Mbl coBiagaHus co crpeccoM. [lcuxonoruueckue QakTopbl
BO3HUKHOBEHUA jAenpeccuu. [enpeccust 1 KOHGIUKT. Arpeccus, €€ BUIbl U TPUUYUHBI
BO3HHUKHOBEHHUs. PpycTpanus Kak OCHOBA BO3ZHUKHOBEHMS arpecchu. PasHOBUAHOCTH
arpeccuBHoro moBeneHus. CHHAPOM MPOGECCHOHANTBHOTO BBITOPAHHUS M €T0
nposiBieHrne. HenpumMupuMOCTh MEXIy [TOJATOM H YyBCTBOM CaMOCOXPaHCHHS.
HpaBcTtBeHHast ycTOWYMBOCTH W AchopMainus JIMYHOCTH COTpyAHHKA. CHMITOMBI U
cTaauu MpodheCCUOHATIBHOTO BBITOPAHUS.

IIpakTHyeckoe 3anaTHe. K. XopHH o0 HEBPOTHYECKOH JIMYHOCTH.
MoOTHBAITMOHHBIN TIOAXOJ B HCCIEIOBaHUU Tpupoabl KoHduukta (3.Dpeita, JI.
bepkosuir). CuTyanisioHHbINA MOJAXO] B UCCIE0BAaHUU MTPUPO bl KoHuKkTa (M. Jloiiy,
M. lepud). KorautuBHbIN noaxos B ucciaeaoBanuu npupoasl kondiaukra (K.JIlepun,
VY. Knap)

CamocrosiTteqibHasi padora. JInuHOCTHASE KOHPJIMKTOT€HHOCTb.

PexoMenayemasi iureparypa:

OcHoBHas [1, 3];

JlononnurensHas [ 1, 2].

Tema 4. BHyTPMJINYHOCTHBIN KOHPIMKT

Jlekmust.  OOmias  XapakTepUCTUKA  BHYTPWJIMYHOCTHBIX  KOH(IMKTOB.
BHYTpUIMYHOCTHBIM KOH(GIMKT W TPUYUHBI €ro BO3HMKHOBeHusA. [IpoOnema
KJIaccu(pukanuy BHYTPWIMYHOCTHOTO KOH(MIUKTa. MOTHBAaIIMOHHBIE KOHMIUKTHI.
KoruutuBHble KOHQIUKTHI. PoneBble KOHGIMKTHL. CUTyalusi IPUHATHS PEUICHUS KaK
CUTyalluss  BHYTPUJIMYHOCTHOrO  KoH(pnukra. KoOHQIMKT Mexay  MOTHBamH.
B03MOXHOCTH JIMYHOCTH MO NMPEOOJICHUIO CUJIbI MPOTUBOPEUNi (TEHACHLIUN Pa3BUTHS
WIM HapylieHue 1enocTHocTH «S»). [IpodeccuonanbHas nesTebHOCTh KaK UCTOYHUK
BHYTPWINYHOCTHBIX  HETaTUBHBIX  IepexuBaHui. [IpuumHBl  yTOMIIEHHS U
KOH(JIMKTOT€HHOCTb JTMYHOCTH.

IIpakTnyeckoe 3anaTHe. Bocemp craauii NCUXOCOLUMAIBHOIO Pa3BUTHUSA
auyHocTu 1o . DpukcoHy. Kondumukrtel gerckoit nymu no K.I'. FOnry. Ilpupona
yenoBeuecknx KoHGaukToB mo A. P. Jlypus. IlocnenctBus BHYTPHUIMYHOCTHBIX
KOH(JIUKTOB: MCUXOJOTHYECKass yCTOMUYMBOCTh JTUYHOCTH.

CamocrosiTesibHasE pabdora. BHyTpeHHUN KOH(IMKT Kak CIOco0 ajganTaiuu K
PO EeCCUOHATIBHOM IESITEIbHOCTH.

PexoMenayemasi iureparypa:

OcHoBnas [1, 3];

JlononuutespHas [1-3].



Tema 5. MeXJIUYHOCTHBIN U MEKIPYNIIOBOM KOH(JIHUKT.

Jlekmus. Jluddepenuumanus MNOHATUNH MEXKIMYHOCTHOTO M MEXKIPYIIOBOIO
KOH(MIUKTa. MEXIMYHOCTHBIM KOH(IMKT: TPUYUHBI, CTPYKTypa U cdepbl ero
nposBieHus. HecoBMecTUMOCTh MOTPEOHOCTEN, MOTUBOB, 1I€J1€H, YCTAaHOBOK, B3TJISI0B,
NOBEACHUS B Tpolecce W pe3yiabrare oOmeHus. CoBMecTHas AESITEIbHOCTh Kak
(GyHKIMOHATbHAS OCHOBAa MEXKIMYHOCTHBIX KOHGMIUKTOB. I[IpriMeHeHMEe mpUHIUIIA
ACSTEIbHOCTH TIPH aHaJIN3€ MEKIUYHOCTHBIX KOH(DIMKTOB. JlernoBas W JIMYHOCTHAA
OCHOBa  KOH(JIMKTOB  COTpyAHHKOB. [lcuxosjormueckas  COBMECTUMOCTh U
CIUIOYEHHOCTh. KOH(MIMKTOTeHHBIE JIHUYHOCTH W CHEHU(PUUYHOCTh HX TOBEIACHHUS.
OcoOenHoct 00mIeHU KOHGIUKTOTEHHBIX JUYHOCTEH. KOHQIMKTOYCTOWYMBOCTD
rpynmnsl. BeiOop cTpareruu pearupoBaHus.

IIpakTuyeckoe 3aHsTHE. JInanocTHas OCHOBa KOH(JIMKTOB:
XapakTepoJoruueckass M curyatuBHas. llcuxosiornueckue OCOOEHHOCTH 3THUYECKUX
rpynn ¢ TOYKM 3peHUs] MX KOHQIMKTOI€HHOCTH. ['eHaepHble OCOOEHHOCTH
XapaKTePUCTUKU JUYHOCTU. Bo3pacTHble OCOOEHHOCTH Pa3BUTHUSL JUYHOCTH C TOUYKH
3peHusl UX KOHPIUKTOreHHOCTH. OCOOEHHOCTH MEXJIMYHOCTHOTO KOH(DJIMKTA B CEMbE:
MOJIETIM TOBEAEHUS B KOHQIMKTE MYXYMH U KEHIIUMH. OCOOEHHOCTH KOH(JIMKTOB B
ycinoBusix UC.

CamocrosiTeibHass padora. MexXrpynnoBoid KOH(UIMKT C TOYKH 3pEHUS
MOTHBAIIHOHHOTO, CUTYallHOHHOTO U KOTHUTHUBHOTO TOJXO/I0B.

Pexomenayemas Jiureparypa:

OcHoBHas [1, 2];

JononnurensHas [1].

Tema 6. KonduuxkTHOe B3auMoAelHCcTBME W TEXHMKHM Ppa3pelieHHus
KOH(IMKTOB.

Jleknusi. Crtparerum M TaKTUKH B3aUMOJICHCTBUS. TeXHHKH «OOpHOB» U
«COTPYJIHUYECTBAa» BO B3aWMOACHCTBUU. BHABI IICHXOJIOTMYECKOTO BIUSHUSA H
NpOTUBOCTOsIHUE eMy. [Icuxonoruueckue 6apbepbl U BUABI ICUXOJOTUYECKON 3aIUTHI.
Knaccudukanus ncuxo3amuTHeIX TeXHUK. OCHOBHBIE cTpaTeruu coBiananus. KonuHr-
noBezieHue B KoHpukTe. Ctpaternu pabotsl ¢ kKoH(uukTamu. [IcuxoananuTuaeckas
pabota ¢ koH(paukTOM. PaboTta ¢ KOH(DIUKTAMH B TYMaHUCTUYECKON TICUXOJIOTHH.

IIpakTnueckoe 3anaTHe. [Ipopunaktuka  kKOH(MIAUKTHOCTH.  Buasl
MICUXOJIOTUYECKOM 3amuThl. «CHJIOBBIE» METOABl B pa3pelieHud KOH(MIUKTOB.
OcHoBHbIE (DOpMBI pelieHHs] KOH(IMKTa ¢ MOMOUIIBIO TPEThE CTOPOHBI: apOUTpaX,
MeauatopctBo. Ctparerun noseneHuss B koHpuiukre mo K. Tomacy. OcobenHoctu
BEJICHUS MEPEroBOPHOro npoiecca B ycnoBusx YC.

CamocrositeabHass  padora. [lpaBuna B3auMoAeMCTBUST B KOH(JIMKTHBIX
CUTYaLUSX.

PexoMenayemasi iureparypa:

OcHoBnas [1];

JononuurenbHas [1, 2].

Tema 7. IlcuxoJsiornuyeckne 0COOEHHOCTH MpeAyINpexAeHUs] KOH(PIUKTOB B
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Npo¢hecCHOHATBHOM 1eATeIbHOCTH JUYHOCTH

Jleknus. Ilcuxonormdyeckre ocoOEHHOCTH KOH(IMKTOB B opraHuzanuu. CTUIb
PYKOBOJICTBA U €ro KOH(JIMKTOI€HHOCTh. JIMUHOCTHBIE OCOOEHHOCTH PYKOBOJMTEIS,
BIUAIONIME Ha YCIEHUIHOCTh MpeaynpekacHuss KOH(PIMKTOB B IpodecCHoHaTbHON
nestenbHOCTH. (OCHOBHBIE YCIIOBHSL OO€CIEeUeHHs ycrexa MpodecCHOHAIBHOM
NEATeIbHOCTU PYKOBOJUTENSS B KOHQIMKTHOW cuTyanuu. IIpobGimema mnpuHATHSA
peuieHuss B KOH(QIUKTHOM curyauuu. Ilpomecc TpaHcopmaruii KOHGMIUKTHOM
cutyanuu. QDOpMHpOBAHHE AJBTEPHATHB, W3 KOTOPBIX OCYIIECTBISETCA BBIOOP
pelIeHus.

IpakTnueckoe 3ansitue. llcuxonormyeckue OCOOCHHOCTH —pa3peIICHUS
KOH(DJIUKTOB B yCJIOBHSIX MPO(ECCHOHATBLHON NeATeNbHOCTH. JlnarHocTuka, aHauu3 U
yOpaBieHHe KOHPIMKTOM B MPO(PECCHOHATBHON AeATeNbHOCTH. DopMUpOBaHUE
HAaBBIKOB KOHCTPYKTHBHOTO TIOBEICHHUS B KOHGIMKTaX B MNpodecCHOHATEHON
NEATEIIBHOCTH.

Camocrositebnass  padora. [lcuxonornueckue OCOOCHHOCTH OOIICHHUS U
JESTEILHOCTU PYKOBOIUTENS B KOH(DIUKTHON CUTYaIUH.

PexoMenayemasi iureparypa:

OcHoBHas [1, 3];

JononnutenbHas [1, 2].

S. Mertoanyeckue  peKOMEHJAAUM MO0  OPraHu3aluM  U3y4eHHs
AUCIHUTIIMHBI

[Ipn peanuzanuu nOporpaMMbl JTUCHUUIUIMHBL HMCHOJIB3YIOTCS JIEKIIMOHHBIE U
MPaKTUYECKUE 3aHSATHSL.

OO0LMMH [EIAMH 3aHITHH SIBISIOTCS:

- 0000111eH1e, cUcTeMaTU3alus, YIIIyoJieHue, 3aKperieHue TEOPETUUECKUX 3HAaHUM
110 KOHKPETHBIM TEMaM JIMCLUIIINHBI;

- (GopMUpOBaHHE YMEHUN TPUMEHATh IMOJIyUEHHbIE 3HAaHUS Ha MpPaKTHUKE,
peanu3anus €JUHCTBA MHTEUIEKTYaJIbHON U MPAKTUYECKON IEATEIbHOCTH;

- BbIpabOTKa MpH PEUICHUM MOCTABJICHHBIX 33Jay MPOo(ecCHOHATBHO 3HAYMMBbIX
KAa4eCTB: CAMOCTOSATEIbHOCTH, OTBETCTBEHHOCTH, TOYHOCTH, TBOPUYECKON NMHUIIMATUBBI.

[ensMu NEKUNAA SABIISTFOTCS:

- JlaTb CHCTEMATH3UPOBAHHBIC HAay4HbIC 3HAHUS MO JAMCLMIUIMHE, aKIIEHTHUPOBAB
BHMMaHHE Ha HanOoJiee CIOXKHBIX BOMPOCaX;

- CTUMYJIMPOBATh AaKTHUBHYIO I103HABATENIbHYIO JEATEIBHOCTh OO0YyYaroluXxcs,
CIocoOCTBOBATh (POPMHUPOBAHUIO UX TBOPUYECKOTO MBIIIICHHUS.

B Xxome mnpakTuyeckoro 3aHATUSL 00eCIeYMBAETCS IPOLECC aKTUBHOIO
B3aUMOJICUCTBUS OOYYaIOIIMXCS C MpEnojiaBaresieM; NPUOOPETAOTCS MPAKTHUYECKUE
HaBbIKM M yMeHHus. Llenb mpakTHUecKOro 3aHATUSA: YriIyOUTh M 3aKpenuTh 3HAHMUS,
MOJIyYeHHbIE Ha JIeKUWH; (OPMUPOBAHHWE HABBIKOB HCMOJIb30BAHUS 3HAHUM Jis
pelIeHus] MPAaKTUYECKUX 3a/ay; BBINOJIHEHUE TECTOBBIX 3aJaHUA IO MPOBEPKE
ITOJIyYEHHBIX 3HAHUN U YMEHUMU.

KoncynpTanuu npoBoasaTcsi B y4eOHOM TPpYIIEe U HOCAT TPYIIIOBOM XapakTep.



CamocTosaTenbHass paboTta OOy4aromIMXCs HalpaBleHa Ha YIriyOJleHue U
3aKpeIyICHue 3HAHWH, IOJyYEHHBIX Ha JIEKIHMSIX W JAPYTHX 3aHITUSX, BBIPAOOTKY
HAaBBIKOB CaMOCTOSTEIIFHOTO aKTUBHOTO NPUOOPETCHUS HOBBIX, JOMOJHUTEIBHBIX
3HAHHM, TOJTOTOBKY K MPECTOSIINUM 3aHSITHSIM.

6. OeHOYHbIE MATEPHUAJIBI N0 AUCIUIIJINHE

Texymuii KOHTPOJIb YCHEBAEMOCTH OOECIIEYMBAET OLIEHMBAHUE XOJa OCBOCHHS
JTUCITUTUINHBI, MPOBOJMUTCS B COOTBETCTBUH C COJEPKAHUEM TUCIUIUIMHBI 0 BUIAM
3aHATUN B (hopMe ompoca, JOKIAI0B, TECTUPOBAHUSI.

[IpoMexyTouHas arTecTanusi OOECIEYMBACT OIICHUBAHHUE TMPOMEKYTOUHBIX U
OKOHYATENIbHBIX pPe3yJbTaTOB OOYy4YeHHUS MO JUCIHUIUIMHE TNPOBOAUTCA B (opme
HK3aMEHa.

6.1. IlpuMepHbIe OLIEHOYHbIE MATEPHAJIBI:

6.1.1. Texymero KOHTpOJIA

Tunosble BONPOCHI 1JIs1 ONIPOCAa:

1. KoH(nukTHas KOMIETEHTHOCT.

2. ColManbHO-TICUXOJIOTHYECKUE (PAKTOpbI, BIUSIONIME HA BO3HUKHOBEHHE
KOH(JIHKTA.

3. IlcuxosmMo1MOHATBFHOE HAMPSKEHHUE.

4, OTpunarenbHble ®W  TOJIOKHUTEIBHBIC  OMOIMOHAJILHBIC  MEPEKUBAHUA.
KoHKypeHTHBIE COIMaTbHO-3MOIMOHATBHBIC TUITHI OTHOIIICHHH.

5. CouunanbHO-IMOLMOHABHBIE TUITBI OTHOIICHHIA.

6. CornmanbHbIe MPOTUBOPEUUS U IMOLIMOHAILHBIC TTPOSBIICHUSI.

7. IIpoGseMa 3MOIMI ¥ ICUXOJIOTMYECKON COBMECTUMOCTH.

8. DMOIMOHATLHOE BBITOPAHKE U €T0 (Pa3sbl.

9. DMOIMOHANTEHO-BOJIEBAS PETYJIISIIHSL.

10. DMormoHaNbHAs MPUPO/Ia TOBEJACHUS B KOH(IIUKTE.

11. Cneuuduka ympaBieHHs SMOIUASIMH.

12. DMornmoHanbHas HAMPSHKEHHOCTD U COIMANIbHBIC TTPOTUBOPEYUHS.

Tunosbie TeMbI AJ151 AOKJIAI0B:
. I3ydyeHue MexaHu3MOB BO3HUKHOBEHHUS KOH(IUKTA.
. BHyTprJIMYHOCTHBIN KOH(MIUKT KaK MPOBOKATOP MEXIMUYHOCTHOTO KOH(DIIUKTA.
. Texnosmoruu 3(pPeKTUBHOrO OECKOH(IMKTHOTO OOIIECHHUS.
. OCHOBHBIE TICUXO0JIOTUYECKUE KOHIEIIINY BHYTPHUIMYHOCTHBIX KOH(JIMKTOB.
. MaHunyJIsITUBHBIC TEXHOJIOTUN U MPOTUBOCTOSIHUE UM.
. [lcuxoTexHuka KOHGIMKTA U KOHMDIUKTOIOTUIECKAst KOMIIETCHTHOCTb.
. [lo3nanwue monpMu IpyT Apyra B KOHGIUKTHOMN JAESITEIILHOCTH.
. [Icuxonorus criopa. YJI0BKHM B CIIOPE U UX HEUTPAIU3ALIUSL.
. KondmukT uaTepriperanuii.
10. /Iuamor B MpaKTUYECKON MICUXOJIOTUHU.
11. DBonrorus CO3HAHUS B Pa3peIICHUH TII00ATBHBIX KOH(JIMKTOB.
12. TeopeTndeckue MPUHIUIBI HUCCIEAOBAHUS MEKINYHOCTHOTO KOH(MIMKTA B
OTEUECTBEHHOMN COIMAIBHON TICUXOJIOTUH.

O©CoOo~NOoO U, WN



13.
14,
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
217,
28.

Qelip

29.
30.
31.
32,
33.
34,
35.
36.

[Tapanokcel koHpIUKTODOOUH.

KoHnpaukronornyeckuii aHaau3 KpUMUHOTEHHBIX CUTYyaIUi

I'. 3umMmenb 0 KOH(IUKTE COBPEMEHHOM KYJIbTYpPbI

Kozep o QpyHKIUAX cOIMaIbHOTO KOH(IINKTA

A. ®@peitg 0 MexaHU3Max 3alIUAThHI

OCHOBHBIE IICUXOJIOTUYECKUE TEOPUH KOH(DIMKTA B IICUXOAHAIN3E
K. XopHu 0 HEBPOTUYECKOMN JIMYHOCTH

K. FOHr 0 koHpIHMKTaX AETCKOW AYIIH

HNupopmaninoHHbIe BOMHBI

3. locTpoM 0 MaHUNYJISILAH

K. JIeBuH 0 THIax KOH(JIUKTOB

Jlypust A.P. O6 sxcniepuMeHTalIbHBIX KOH(INKTaX
Commonoruueckue Tpaaulluy U3y4eHus KOH(QINKTa
Cormain-1apBUHUCTCKUE IPEICTABICHNUS O KOH(IIUKTE

Urpsl, B KOTOpBIE UrpatoT Jroau (padotsl J. bepHa)

[TpumeHnenue Biactu npu pasperieHun KoHPuUkToB 1o X.Kopuemmyc u I

Teopus ynpaBieHIECKONH 00pHOBI

[To3uninonnas 6oprda

DEeHOMEHOJIOTHSI MAHUITY IS LA

ManunynsaTuBHas NpUpoaa Colrmyma

KynbTypHbIE TPEATOCHUIKN MAHUITYJISIIIAN

Hedopmanmu oOuieHusi. MexaHu3Mbl MAHUTTYJISTUBHOTO BO3/ICHCTBUS
['moGanbHbBIE M pernOHAIBHBIE KOH(DIUKTHI

DTHUYECKUE KOH(IUKTHI

TunoBbie 3axaHus AJ151 KOHTPOJIbHBIX padoT:

Bri6epute BapuaHT MPaBUIILHOTO OTBETA B KAXJJIOM U3 BOIIPOCOB.

1. Konguaukr — 3T0:

a) 0oprOa MHEHHI;

0) crop, AMCKyCcCHsl IO OCTPOM mpoldiaeme;

B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHS MPOTHUBOMOJIOKHO HAIMPaBIECHHBIX
MOTHBOB WINCYXJCHUU;

I') CONEPHUYECTBO, HAITPABJICHHOE HA JOCTIKCHUE MTOOEIBI B CIIOpE

1) CTOJIKHOBEHHUE MTPOTUBOIIOIOKHBIX MTO3UIIHN.

2. IIpoTtuBOGOPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHUE HECOTJIACHS TI0 KAKOMY-JIHOO BOIIPOCY

0) CTOJIKHOBEHUE UHTEPECOB;

B) HaHECEHHUE B3aUMHOTI0 yIepoa;

r) 60pb0a MHEHUH;

1) COTIEPHUYECTBO IO TTOBOJIY KAKOT0-JTMOO MpeaMeTa.

3.

HGOﬁXOIH(IMLIMI/I H A0CTAaTOYHBIMH YC/I10BUSAAMHA BO3HUKHOBCHMUA

KOH(IMKTA MEKAYyCyObeKTaMH COLMATBHOI0 B3aMMO/AEHCTBUS SIBJSIOTCH:
a) HAJIMYME Y HUX MPOTHBOIOJIOKHBIX CYXICHHI WM MOTHBOB U KEJIAHUE XOTS
OBl OJTHOTO U3HMX OJEPKaTh MO0y HAll APYTUM;
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0) Hanu4KMe y HUX MPOTUBOIOJIOKHO HANPABIEHHBIX MOTUBOB WJIU CYKJIEHUM, a
TaK)KECOCTOSIHUE MPOTUBOOOPCTBA MEXLy HUMU;

B) HaJIM4YU€ y HUX MPOTUBOIOJOXKHBIX MO3ULIUN U AKTUBHBIE JAEUCTBUS 00EHX
CTOPOH MOJIOCTHKEHUIO CBOMX MO3ULIHIL;

I) HajJIM4ue y HUX IPOTHUBOIIOJIOKHO HAIPABJIECHHBIX MOTHBOB U OTKPBITHIE
3asBJICHUS O CBOUXTPEOOBAHUSAX;

J) HaJu4uue MPOTHBOIIOJIOKHBIX HMHTEPECOB y KaXKIOrO0 U3 HUX U OTCYTCTBHE
BO3MOKHOCTEHN NIOUX pean3alun

6.1.2. Ilpome:xyTOUHOI aTTECTALMHU

I[IpumepHBbIii NepeyeHb BONPOCOB, BHIHOCUMbIX HAa IK3aMeH

1. ®enomeHonOrHs ONMUCaHUE KOH(MIUKTA U €T0 CTPYKTYpa.

2. KonduuktHas cutyanus, e€ cnennduka u TMHAMHUKA Pa3BUTHSL.

3. Omnpenenenus U npeAMET KOH(IUKTOIOTUY.

4. llpupona couuanabHbIX KOH(IUKTOB, UX IPUYUHBI, OCOOCHHOCTH MPOTEKAHUS
B Pa3JIMYHBIX cepax 0OIIECTBEHHOM KU3HU.

5. HcrTouHuku M BUABI KOH(IUKTOB.

6. Ilcuxonorus koH(pIMKTa Kak (popma CBSI3U KOHPIUKTOIOTHH U ICUXOIOTHEN.

7. ConmanpHasi ICUXOJIOTHS O PUPOJE KOHPIIUKTA.

8. Ilcuxonornueckue TeOpuM O KOH(IMKTE: IICUXOAHAINU3, ONXEBUOPU3M,
TYMaHUCTHYECKAsl TICUXOJIOTUS. YUACTHUKU KOH(IIUKTA U KOH(QIUKTHBIC IEPEKUBAHUSI.

9. CommanpHasi HampsDKEHHOCTh KaK YCJIOBHE SMOIIMOHAIBHOTO TPOSIBICHUS
KOH(JIUKTA.

10. CounanbHble TPOTUBOPEUHS U YMOIIMOHAIBHBIC TPOSIBICHUS.

11. TIpoGiema >MOLMNA U TMICUXOJIOTHYECKON HECOBMECTUMOCTH. DMOIIMOHAIBEHOE
BBITOpaHUE U ero (a3bl. IMOIIMOHATILHO-BOJIEBAs PETYIISIIHSL.

12. Ctpecc Kak UCTOYHHUK KOH(DIUKTA.

13. Jlenpeccust 1 KOH(IUKT.

14. Arpeccus €€ BUIbI U IPUIMHBI BOSHUKHOBEHUS.

15. dpycrpanus kak OCHOBa BOZHUKHOBEHHS arpecCuHu.

16. Cunapom nmpodecCHOHATBEHOTO BHITOPAHUS U €T0 TIPOSBIICHHUE.

17. HpaBcTBeHHasi yCTOWYUBOCTH U JAepopMaliust THIYHOCTU COTPYAHUKA.

18. O0mas xapakTepUCTUKA BHYTPUIUIHOCTHBIX KOH(JIMKTOB.

19. BHyTpHUINYHOCTHBIA KOH(QIUKT ¥ IPUYUHBI €TO BOSHUKHOBEHUSI.

20. IIpobnema knaccuukaiy BHYTPHINIYHOCTHOTO KOH(MDIUKTA.

21. JINYHOCTHBIN, MPOTUBOPEUUBBIN CMBICI — KOH(PJIUKTHBIN CMBICIT IEUCTBUI.

22. CuTyaudss TPUHATHS PEUICHUS KaK CHUTyallsl BHYTPHJINYHOCTHOTO
KOH(JIUKTA.

23. BO3MOXXHOCTH JJMYHOCTH TIO MPEOOJICHUIO CHIIBI IPOTUBOPEUUH (TEHACHIINN
Pa3BUTHS WIH HAPYIIECHHUE LETOCTHOCTH «S1»).

24. TlpodeccuonanbHasl JEATEIbHOCTh KAaK HCTOYHUK BHYTPUIMYHOCTHBIX
HETraTHUBHBIX MEPEKUBAHUN.

25. IlpuunHbl yTOMIIEHUS U KOHQIUKTOT€HHOCTh JINYHOCTH.

26. [TocnencTBusi BHYTPUIMYHOCTHBIX KOH(DIUKTOB.

27. Ilcuxonoruyeckasi yCTOMUYUBOCTh JINYHOCTH
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28. MeXIMYHOCTHBIN KOH(JIUKT: IPUYUHBI, CTPYKTYpa U chepbl €ro MposiBICHHUS.

29. MexJIMYHOCTHBIM KOH(JIMKT Kak CTOJIKHOBEHHE JMYHOCTEH B pe3yJibTare
HECOBMECTUMOCTH WX TMOTpeOHOCTEH, MOTHBOB, ILieJiel, YCTaHOBOK, B3IJIS/IOB,
MOBEACHUS B IIPOLIECCE U Pe3yJibTaTe OOIIEeHMUS.

30. CoBmecTHas NEATENbHOCTh KaK (YHKIMOHAIbHAs OCHOBA MEKJIMYHOCTHBIX
KOH(JIMKTOB.

31. [I[pyumeHeHne TMpUHLUINA JACSITEIIbHOCTA TMPU aHAIU3€ MEKIUYHOCTHBIX
KOH(JIMKTOB.

32. KoH(IUKTOTeHHbIE INYHOCTHU U CTIEHU(UIHOCTD UX MTOBEACHHUS.

33. Ocobennoctr 00MIEHNS KOH(PIUKTOTEHHBIX TUYHOCTEH JTMIHOCTEH.

34. OCHOBHBIE BH/IbI CTPATETUH NOBEICHUS B KOH(IIHUKTE.

35. IlpodeccuonanbHas ~ ACATENbHOCTh  KaK  HCTOYHUK  MEKJIMYHOCTHBIX
JUTATEIbHBIX MEPE)KUBAHUM.

36. [Icuxonornyeckass  CIUIOYEHHOCTb:  IOHSTHE, CYIIHOCTb, TIpYMIOBas
COBMECTUMOCTb.

37. KoH(DIUKTOYCTOMYNBOCTD TPYIIIIBI.

38. Oco0EHHOCTH MEXJIMYHOCTHOTO KOH(MIIUKTA B CEMBE.

39. Ilcuxonornyeckue 6apbepbl U BUIbI ICUXOJOTUYECKOM 3allIUTHI.

40. CreuuryHble MEXaHU3MbI TICUXOJIOTMYECKOM 3aIIUTHI.

41. TpeBOXKHOCTH U 3aIIUTHBIE PEAKIUU.

42. KonmnHT-TIOBEICHUE B KOH(PIUKTE.

43. lmarHocTHKa KOH(IMKTA: CYIITHOCTh U COJICpKaHUE.

44. AHanu3 KOH(QIMKTHON CUTyallUu.

45. YpoBeHb HEONPEACICHHOCTH KOH(DIIMKTA.

46. CTuib pyKOBOJCTBA M €0 KOH(DIMKTOTEHHOCTb.

47. JIN4HOCTHBIE OCOOEHHOCTH PYKOBOJUTENS, BIHSIONIME HAa YCHEUIHOCTb
perynpexaeHns KOH(QIMKTOB B MPOPECCUOHANBHOM 1€ATEIbHOCTH.

48. OcHOBHBIE yCIIOBUS OoOecIlieueHusl ycrexa mpoQecCHOHATbHON NesATeIbHOCTH
PYKOBOAMTENS B KOHPIMKTHON CUTYallUH.

49. TIpoGnemMa mpUHATHUS PEIICHUs B KOHGIMKTHON CUTYaIIUH.

50. [Ipouecc  Tpanchopmanmii  KOHDIUKTHOW  cuTyanuu. DopMuUpoBaHUE
aJIbTEPHATUB, U3 KOTOPBIX OCYIIECTBIISIETCS BEIOOP pelIeHusI.

IIpuMepHbBIi NepeYeHb NPAKTHYECKUX BONIPOCOB, BLIHOCUMBbIX HA IK3aMeH

Kondumkrnas curyanus 1. J{upexkrop dupmbel «ATinant», MupoHoB EBrenuii
MuxaiiioBU4, BOT YK€ «OWTHIN» 4Yac Mblaajd OT THEBA: CEroJHS OH IMOIABOIWI MTOTH
paboThl TMepBOro KBapTajiia Tekymero rojga. M uyrto »xe? CurTyanus Ha pbhIHKE
XOJIONUIBHUKOB PE3KO HW3MEHWJIACh: NOKYNATEJIbCKUU CHPOC yIajl, W Ha CKIaaax
(UPMBI CKOMUJIOCH OOJIBIIIOE KOJIMYECTBO HEMPOJAHHBIX XOJOIUIBHUKOB.-OTO BhI
BUHOBAThI! — KpUYald AUPEKTOP HAa CBOETO 3aMECTHUTEJNSl, KOMMEPUYECKOTO JHUPEKTOpa
ITetpoBa MBana MBanoBuya. — Pa3Be Bbl He moHKMMaeTe, 4TO MeUIUTh Helab3s? ! CKitaabl
3aTOBApPEHBI, XOJOJWILHUKN HE TPOJIaHbl, MPUOBLIN HET. A 4YeM IJIaTUTh 3apIuiaTy
pabotHukam? Yewm, s Bac cnpammBaro?! MokeT ObITh MHE 3aIUIaTUTH JIIOMSIM, B3SIB
neHbru u3 Bamero kapmana? Bbl kak KOMMEPUYECKUW TUPEKTOP pa3Be HE JOJKHBI
M3y4yaTh KOHBIOHKTYpY phiHKa? Pa3Be He Bamma o0s3aHHOCTD TpeynpekaaTh 000 BCex
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nepeMeHax, MPOUCXOANNX Ha PBIHKE, pyKoBOCTBO (pupmbl? KpacHbiit oT 0Oubl Ha
nupekropa [leTpoB mogHsIICA CO CBOErO MECTa U cpas3y K€ IMOIIET B HACTYIUICHHE: -5
3HAI0 CBOM OOSI3aHHOCTHM U JO CUX MOp BBINOJHSAA ux Xxopomo. M Bei, EBrenuit
MuxaiiioBud, MpekpacHo 00 »Tom 3HaeTe. M B maHHOM cuTyaluu Moel BUHBI HET. Benb
y>K€ B STHBap€ y MEHs MOSBHJIACH TPEBOTA MO MOBOAY peaju3alluy XOJIOJUIbHUKOB. U
NO3TOMY $ Jall yCcTHOe ykazaHue Brnagumupy IlerpoBuuy CumopoBy oOInpenenuTb
KOHBIOHKTYPY pbIHKa Ha (peBpasib U MapT. IT0, Mexay npoduM, CUIOpOB SBISETCS
HayaJbHUKOM OT/IieJIa CITy>KObl MapkeTuHra. M 3To B ero 0043aHHOCTH BXOJUT U3YUYCHHE
MOJIOKEHUSI Ha PBIHKE. JTO OH JIOJDKEH JOJO0XHUTh, KTO, CKOJIBKO, MOYEM U KOTJa
MPOJAET U MOKYIIAeT TOBAPOB. M kak MeHsETCs cuTyanus Ha PhIHKE TOBAPOB U YCIIYT.
BoT nycTh ¥ BBINOJHSAET CBOM OOSI3aHHOCTH Jiydllle. A s CBOE JIENIO cIenal TaK, Kak
Haso.-UTo?! — moackouun Ha cBoeM Mmecte CuaopoB, - Bbl MHE daBaiu YCTHOE
ykazanue? [la s o0 stom BmepBbie cublity! He Ttaktuunbiii Bei uenosek, lBan
NBanosuu. Bel mymaete, 4TO €ciu s MOJIUY, TaK HA MEHSI MOKHO JIFOObI€ HETIPUATHOCTH
CBAJIUTH? BbI Kak KOMMEpPUYECKUN TUPEKTOP HE MPOJaliv XOJOAUIbHUKH, a 1 BAHOBAT?
Hy, yx nyaxu! 4 3a Bac oTBeuaTh He coriaceH.

Kondunkrnas curyamuss 2. Hukonait um MBaH paboTaioT CHCTEMHBIMH
aaMuHUcTparopamu. Hukomnait 3a6onen u nomnpocus VMBana nmopaborath B €ro CMEHY,
0OBSCHUB, YTO y HETO BBICOKAsl Temreparypa. Ban ogHy cMeHy mopaboTai OJuH, a B
CIeNyIOUMIA pa3 He IMOIIeN, T.K. MOCUMUTAl, 4TO Ha pPabOTy MOJDKEH YKE BBINTH
Huxonait. A Hukonaii Tem BpemMeHeM Bce elle Temieparypuil. B urtore, Ha paboTy
HHUKTO HE XOIWJ B TedyeHue 2Xx cMmeH Hwukomad. Mucnektop mo kaapaM BbI3Bajia
CIIELIMAIUCTOB «HA KOBEP». TOJIBKO TaM CIEIUATUCThI BBISICHWIN, YTO HUKTO Ha paboTy
He xoawi. Ha Bompoc mHcmekTopa mo Kajapam, Mo4eMy HHMKTO HE XOJMUJ Ha padory,
WBan otetus, uro Obuta ouepenr Hukomnas. B cBoro ouepenar Hukosnait HacTauBan Ha
cCBOel Bepcuu: s 00Jiel0, C KpoBaTHM HE BCTAalO, Y MEHS BBICOKash TeMmIeparypa,
MOCTEJIbHBIA PEXHUM, U BBl XOTHUTE, YTOOBI S TPUILIET aJAMUHUCTpUpOBaTh Linux-
cepep?!! BaH TeM ke TOHOM: «A MoueMy Thl HE CKa3al, uTo ermie 6omeenib?! [louemy
HEe cKazaj, 4To0 emre 2 aHs 1 oauH padoran?!» Peakuus Hukomas: «A moyemy Obl TeOe
HE CIPOCUTH Yy MEHS, BBI3JIOPOBEN JIU S, BBIMY 7K 51 HA paboTy?» MBaH: «A mouemy s
JIOJDKEH CIIpaluBaTh?» B uTore Kaknpli y4acTHUK KOH(IMKTA OCTAaJICS TMPH CBOEM
MHEHUU: MBI 00a BUHOBATh, HO MOsI BHHAa MeHbIas. [locine oOBsACHEHUS C
MHCIIEKTOPOM TI0 Kajpam, WIH, €CJIM TOYHEE, BBISICHEHUS OTHOIIECHUW MEXITy COOO0M
MONUIM U pa3o0paii 3aBajl DJICKTPOHHBIX IMHUCEM OT HEJOBOJIBHBIX IOJIb30BaTeNeh
cepsepa.

Kondumnkrnas curyanusi 3. ExarepuHa siBisieTcsi rocyJapCTBEHHOM CiTyXaliei,
cTax pabotel okojo 20 jer, coctoutr B Opake, ABoe aerei. Ha pabGore oOBsBUIU
KOHKYPC C IIEJIbI0 BBISIBJICHUS KaHAUAaTa Ha Oosiee BhICOKUM mocT. ExaTepuna pemmsia
nmonpoOOBaTh CBOM CHJIbI, TOCKOJBKY CUMTACT HWMEIOUIUNCS OMNBIT paboThl U
MOJTYYEHHbIE HABBIKA XOPOIIUM MOACTOPHEM JJISl OJIYYEHUS 3TOU TOHKHOCTH. OHAKO
BMECTE€ C HEH eme OoJlHa KoJjuiera, paboTtaromias ¢ HEW B OJHOM OTJele, Mojala
JOKYMEHTBI C 3adBKOM Ha y4yacTHE€ B 3TOM KOHKypce. B pe3ynbrare mpoXOKIeHUs
KOHKYPCHBIX UCIIbITaHUN ExaTeprHa Bce-Taku OblIa MpU3HAHA HAMOOJEe MOIXOISAIIEH
KaHIUJIATypOH, IIPU STOM €€ KOJIJIETY JIeJIeTUpOBajIn B Apyroi kabuuert, a k Exarepune
B HAIlAPHUKU MOCAAWJIA HOBOTO COTPYAHHUKA. 3aTEM MOCJIEIOBAIIA MHOTOYHCIICHHbIC
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UCTEPUKHA BTOPOM CTOpPOHBI (IIpOMrpaBUIEN KOHKYpC), KieBeTra Ha Ekartepuny
HAYaJbCTBY M AK€ HEIMLENPUSATHBIE IOXKEJIAaHUS B aJpec €€ CeMbH (HE310pPOBbE
JEeTe!, MOTEPI0 MYy>Ka U pacnajaa ceMbH). EkaTepuHa He TIOJaeTCsl Ha €IKUE 3aMEYaHMsl
KOJUIETH M TPOAOJKAET HCIOJHATh CBOU CIy)KEOHBbIE OOSI3aHHOCTH, OJIHAKO €€
TPEBOXKUT HE3JOPOBBIM IICUXOJOTMYECKUM KIMMAaT B KOJUIEKTUBE, €CTh JKEJIaHUE
pa3psiAuTh 0OCTAaHOBKY U HAJIaIUTh OTHOILLIEHUS C KOJUIETOM

6.2. Iloka3aTe1u M KPUTEPUH OLICHUBAHHUS MPOMEKYTOYHOM aTTeCTAlNU

Cucrema OLICHUBAaHUA BKIIIOYACT:

®opma IHoka3aTenu Kpurepuu ouenuBanus Ouenka
KOHTPOJIA | OLCHUBAHMSA
3a4er C | MPaBWIBHOCTS | JaH MPAaBWIbHBIN, IIOJHBIM OTBET | OTJIIMYHO
OLICHKOM U IIOJIHOTA | HA ~ TIOCTABJICHHBIM  BOIPOC,
OTBETa II0OKa3aHa COBOKYITHOCTb
OCO3HAHHBIX 3HaHUU 110
JVCLUIUIAHE, J0OKa3aTEeIbHO
PAaCKpPBITHI OCHOBHBIE

MIOJIOKEHUS BOIPOCOB; MOTYT
OBITh  JIOMYIIEHBl HEIOYETHI,
HCIPABJICHHBIE CAMOCTOSITEIIBHO
B IIPOLIECCE OTBETA.

JIlaH PaBWIbHBIN, HEIOCTATOYHO | XOPOUIO

ITOJTHBIN OTBET Ha
IMOCTaBJICHHBIN BOIIPOC,
MMOKa3aHO YMEHHUE BBIACIUTH
CYLIECTBEHHBIC u
HECYIIIECTBCHHBIC MIPU3HAKH,
MIPUYUHHO-CJIEJICTBCHHBIC CBSI3H;
MOTYT OBITH JOITYIIEHBI

HCOOYCTHI, HCIIPaBJICHHLIC C
IMOMOMIBIO MPETIOAaBaATCIIA.

JaH HEAO0CTATOYHO Hp&BPIJ'IBHBIfI YAOBJICTBOPUTCIILHO
U TOJHBIN OTBECT, JOIuKa H
IMTOCJIEA0OBATCIBHOCTD

N3JI0KCHUA HUMCIOT HApYIICHUWA,
B OTBCTC OTCYTCTBYIOT BBIBOJIbI.
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OTBET  TpelcTaBisier  coboi | HeynoBneTBopuTenbHO

pa3pO3HEHHbIE 3HAHMUS C
CYILIECTBEHHBIMH OIIMOKaMH TIO
BOIIPOCY; IPUCYTCTBYIOT
(dbparMeHTapHOCTb,

HEJIOTUYHOCTh U3JI0KCHHUS;
JIOTIOJIHUTEIIbHBIC u

YTOYHSIONINE  BONPOCHI  HE
IPUBOJAT K KOPPEKIIMU OTBETA
Ha BOIPOC.

7. PecypcHoe o0ecnieyeHne AU CIUATIIIAHBI

7.1. JluueH3noHHoe W CBOOOJHO PpAacCHpoOCTPaHsieMOe MPOrpaMMHOe
o0ecneyeHnue

[lepedyeHb JHIIEH3UOHHOTO M CBOOOJHO PpacCIpOCTPAHIEMOrO IMPOTPAMMHOIO
oOecrieueHus, B TOM YHCIIe OT€UECTBEHHOI'O MPOU3BOICTBA:

MoiitOduc OoOpazoBanue [[10-41B-124] - IlonHBIT KOMIUIEKT PEIaKTOPOB
TEKCTOBBIX JIOKYMEHTOB U DJICKTPOHHBIX TA0JIHII, & TAK)KE MHCTPYMEHTAPUHN TSI pabOTHI
¢ rpadguueckumu npezeHTanusMu [CBoOogHO pacnpocTtpansemoe. Homep B EgmHom
pEeecTpe POCCHMCKUX TPOTPaMM IS AJICKTPOHHBIX BBIYMCIUTEIBHBIX MalldH W 0a3
TaHHBIX - 4557],

Astra Linux Common Edition pemu3 Open [I10-25B-603] - OmnepannonHas
cuctema obmero HazHadeHusi "Astra Linux Common Edition" [Kommepueckas (Full
Package Product). Homep B EnnHoM peectpe pocCHiCKUX TTPOrpaMM ISt DJIEKTPOHHBIX
BBIYHCIUTEILHBIX MAIIMH U 0a3 maHHbIX - 4433].

7.2. IlpodeccuoHaibHbIe 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE
CHCTEMBI

Nudopmarnmonnas cnpaBouHas cucreMa — CepBep OpPraHOB ToCyapCTBEHHOM
Bnactu  Poccuiickoit  ®denepauum  http://poccus.pd/  (cBoOoanblid  gocTyn);
npodeccuoHanbHble 0a3bl AaHHbIX — [lopTasm OTKpBITBIX AaHHBIX Poccuiickoi
Oenepanuu  https://data.gov.ru/  (cBoOomHbIM  moctyn);  denepanbHbld  MOpTal
«Poccuiickoe o60pazoBanue» http://www.edu.ru (cBOOOAHBIN JOCTYyH); CcHUCTEMaA
opHUIMATBLHOTO  OIyOJMKOBAaHUS  TPABOBBIX  aKTOB B DJJIEKTPOHHOM  BHUJC
http://publication.pravo.gov.ru/  (cBOOOAHBIM  JocTym);  (deaepadbHbIA  TOpTAal
«CoBepIICHCTBOBAaHNE TOCYJApPCTBEHHOTO YyMpaBiCHUs» https://ar.gov.ru (CBOOOIHBII
JIOCTYT); AJIEKTPOHHAs Oubamoreka yHuBepcuteta http://elib.igps.ru (aBTOpHU30BaHHBIN
JOCTYII); AIEKTPOHHO-OMOIMOTEeUHAS cucTemMa «3BC IPR BOOKS»
http://www.iprbookshop.ru (aBTopr30BaHHbBIN JOCTYI).

7.3. IlepeyeHsb quTEepaTypbl
OcHoBHas JuTEparypa:
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1. JlykpsanoBa E.JI., Metkun M.B. Ilcuxonoruss koH(paukTa [DIEKTPOHHBIH
pecypc] yueOHoe mnocobue/ JlykbsnoBa E.JI., Metkun M.B. — CII6.: CaHnkr-
[Terepoyprekuit yauepcuter I'TIC MUC Poccun, 2019r. — 184 c. Pexxum pocryna:
http://elib.igps.ru/?16&type=card&cid=ALSFR-6ec45bd5-35cc-4eae-8380-
379455f889de&remote=false

2. CemenoB, B. A. Kondmaukromorus : yuebHoe mocooue / B. A. CemeHoB. —
Mockga : Ait [Iu Ap Menua, 2021. — 383 ¢. — ISBN 978-5-4497-0951-6. — Texkcr :
anekTpoHHbl // LudpoBoit oOpazoBatenbHbiil pecypc [IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/102329.html (nata ob6pamenwms: 20.06.2023). — Pexum
J0CTyNa: JUIsl aBTOPU3HP. NOJIb30BATENIEH

3. Xopuu, K. Hamm BHyTpeHHre KOHQIUKTH. KOHCTpYKTHBHAs Teopus HEBPO3a :
moHorpadus / K. Xopau. — 2-e uzn. — Caparos : At [lu Op Menua, 2019. — 218 c.
— ISBN 978-5-4486-0424-9. — Texcrt : anexktponHsi // Ludposoii o6pazoBaTenbHbIN
pecype IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/79805.html
(mara obpamenusi: 20.06.2023). — Pexxum 1ocTyma: 1jisi aBTOPU3UP. MOJIb30BaTeeH

JlonosHuTe IbHAS JIUTEPaTypa:

1. [lIxpo6, H. B. Tlcuxonorus MeXINYHOCTHBIX U MEXKIPYIIOBBIX OTHOIICHHUH B
npodeccuoHanbHOM (Cciyke0HOM) nearenbHoCcTH @ yueOHoe mocobue / H. B. IllkpoO,
1O. T'. XnonoBckux. — XKenesnoropck : Cubupckasi moxxapHo-cracareinbHas akaaeMus
I[TIC MUC Poccun, 2023. — 167 c. — Tekcr : snextponnsii // I{udpooit
o0pa3oBaTeNbHbBIN pecypc IPR SMART : [cailT]. — URL:
https://www.iprbookshop.ru/130879.html (mara oGpamenus: 14.06.2023). — Pexum
noctyna: s apropusup. [lons3oBareneit

2. Cxubunkmii, O. [. VYmpaBinenume «koHpIMKTaMH B TpodecCHOHATBEHOMN
nesTenbHoCTH : yueoHoe nmocodue / J. I'. Ckubuukuit, E. T. KutoBa. — HoBocubupck :
HoBocubupckuii rocynapcTBEeHHbINM TexHUYeckud yHuBepcurter, 2019. — 196 c. —
ISBN 978-5-7782-3859-6. — Tekct : snexkrponHslii // [ludpoBoii 0bpa3oBaTenbHbIN
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/98822.html (mara
obpamenus: 20.06.2023). — Pexxum nocTymna: 1yl aBTOPU3UP. MTOJIH30BATENCH

3. Jlypus, A. P. Ilpupona yenoBeueckux KOH(JIUKTOB: OOBEKTUBHOE H3Y4YCHUE
Je30pranu3anuu noseneHus uenoBeka / A. P. Jlypus ; mom pemakmuein B. .
benononbckoro. — 2-e uzn. — Mocksa : Koruto-Llentp, 2019. — 526 ¢. — ISBN 5-
89353-032-2. — Texkcr : anextponHsid // Ludposoit oOpazoBatenbhbiii pecype IPR
SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/88290.html (mara oOparenus:
20.06.2023). — Pexxum gocTyna: I aBTOPU3UP. MOJIb30BATEICH

7.4. MaTepuaJibHO-TeXHUYECKOe oDecreuyeHmne

Jns mpoBeneHust M oOecriedeHUsl 3aHATHIN UCIIOIB3YIOTCS TTOMEIIECHUsI, KOTOPbhIE
MPEACTABISIIOT CO00M ydeOHbIE ayAWTOPUHU [JIsi TPOBEACHUS YUYCOHBIX 3aHSITHUH,
MPEAYCMOTPEHHBIX TPOTPAMMOM  CIEIUAINTEeTa, OCHAMIEHHBIE O00O0pY/IOBaHUEM W
TeXHUYECKUMH CpeACTBaMU OOy4YeHHS: aBTOMAaTHU3MPOBAHHOE pabodee MecTo
MpenojaBarelia, MapkepHas J0CKa, MYJIbTUMEIUUHBIN MPOEKTOpP, ITOKYMEHT-Kamepa,
MOCaJI0YHBIE MECTAa 00YUAIOITUXCSI.

[Tomemenuss st  CaMOCTOSATENBHOM  pabOThI  OOYYAIONIUXCS  OCHAICHBI
KOMITBIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO MOJAKIOUEHUA K cethn «MHTepHer» u
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obOecrieueHneM JOCTyna K OJJICKTPOHHON WH(GOPMAIMOHHO-00pa30BaTebHON Ccpefe
YHUBEPCHUTETA.

Astop: mutpuena E.1O.
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