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1. Lenan u 3agaun TUCHUILJINHbBI
Iean ocBOEeHUS TUCIHUILIMHBI:

- dopmupoBanrne y oOydarommxcs 3HaHUM O (yHIaMEHTaIbHBIX OCHOBAxX
yOpaBJIEHUs  KayeCTBOM,  MEXKAYHAPOAHBIX W  HAIIMOHAIBHBIX  HOPMax,
PErIaMEHTHUPYIOIINX MMOCTPOEHUE CHUCTEM MEHEKMEHTA KaueCTBA HA COBPEMEHHOM
NPEANPUATANA, YMEHMM W HAaBBIKOB MPUMEHEHUS WHCTPYMEHTOB yIPaBJIECHUS
KaueCTBOM Ha MPAaKTUKE JI MOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH MPOAYKIUHU U

YCIIYT.

Ilepeyens koMmeTeH M, GOpMUPYEMBbIX B MPOIeCCe U3YUYEHUSA

JTUCIHUTIINHBI
Komnerenun Conep:xanue
VK-2 Crnioco0eH yIpaBiisiTh IPOEKTOM Ha BCEX ATAlax €ro KU3HEHHOI'o LUK
OIIK-8 Crnoco0OeH BHEApATh W aAaNTHPOBAaTh CUCTEMbl MEHEIKMEHTAa KauecTBa B
HOJpa3/ieIeHUN U Ha MPOU3BOJACTBE C NPUMEHEHHEM pa3IMYHBIX METO/0B
U3MEPEHMs], KOHTPOJISl M TMAarHOCTUKHU

3apaum JTUCHMILTHHBI

- W3y4YCHUE TOHATUHHO-KATErOPUAIBHOTO ammapara B 00JIaCTH yMpPaBIICHUS
Ka4eCTBOM B COBPEMEHHOM OpraHU3aluy;

- (opMupoBaHHE TPEICTaBICHUA OO0 OCHOBHBIX MOHATHIX B 00JIACTH
YIOPABJICHHUS] KaueCTBOM, TEPMHHOJOTHUH, KiacCU(UKALMU IOKa3aTeleil KadecTBa,
MOJIOKEHUSIX CTAH/IapTOB, KOHIEMIMU BCEOOILEro yIpaBiIeHUs! KaYeCTBOM);

- MpUOOpETEeHHE MPAKTUYECKUX HAaBBIKOB MPUMEHEHHS] METOJIOB YHIPABIICHUS
KaueCTBOM, METOJAOB  KBAIMMETPUM M  CTATUCTUYECKOTO  PETYJIUMPOBAHUS
TEXHOJIOTUYECKUX TPOLECCOB, MPOIECCHOr0 U (YHKIUOHAIBHOTO TMOAXOAOB B
YIIPABJIICHUU Ka4y€CTBOM, INIAHUPOBAHUS Ka4eCTBa IPOAYKLIUU U YCIYT;

- (QopMupoBaHHME YMEHMI ¥ HaBBIKOB HCIIOJIb30BAaHUS COBPEMEHHOIO
MHCTPYMEHTApPUs OLIEHKU KayecTBa NPOAYKLHH, AHAIN3Aa COCTOSHUS YIPaBICHUS
KaueCTBOM Ha MPEANpHUsATHH, (HOPMYIUpPOBAHUS LENU U TOJUTHUKU YIPABICHUS
KaueCTBOM B OpTraHM3allid, YMEHUW JOKYMEHTAJIBHOTO O(OPMIICHUS CHCTEMbI
MEHEKMEHTA KaueCTBa.



2. IlepeyeHb MIaHMPYEMbIX Pe3yJIbTATOB 00yUYeHHS MO JUCHUILIUHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3y/JIbTaTaMH 0CBOCHHMS 00pa3oBaTeIbHOM
NMporpaMmel

NHaukaTopsl TOCTHKEHUST KOMITETCHIIUH

[Inanupyemble pe3yabTaTbl 00yUeHUs M0
JUCLUILIIMHE

Brnanenne HeoOXOIMMBIMHU TSI OCYILIECTBICHHS
npoeCCUOHATBHOM 1eATEIbHOCTH PAaBOBBIMH
HOpPMaMH U METOJI0JIOTUYECKUMH OCHOBAMH
IIPUHSTHS yIpasieH4yeckoro pemenus YK-2.1.

3Haer

Hay4HbIE, TEOPETUYECKUE U METOAUYECKUE
OCHOBBI IIPOEKTHOro ympasieHus YK-
2.1.PO-1
MHCTpYMEHTapui IUTAHUPOBAHMUS "
KOHTPOJI X014 BBINIOJHEHHUs IpoekTa Y K-
2.1.PO-1

VYwmeer

pabotatTh B NIPOEKTHOH  KOMaHje,
IUIAaHUPOBATh U KOHTPOJIMPOBATH IPOEKT
yepe3 pelleHue MpakTuieckux 3anad YK-
2.1.PO-3

IPUMEHATh METOJbl AaHAIW3a M CHHTE3a
YIPaBIECHYECKUX PEIIEHUH, OCHOBAHHBIX
Ha HAEAX JOCTW)KEHUS MaKCHMaJIbHOIO
pe3ynbTata B YCIOBUSIX OIPaHUYEHHOCTH
UMEIOLIUXCS  PEeCcypcoB U CIOcoOOB
noBellIeHUsT peHrabenbHocTH YK-2.1.PO-
4

CrocoOHOCTh aHATM3UPOBATH ATbTEPHATUBHBIC
BAPUAHTHI PEIIEHUMN IS TOCTUKEHUSI HAMEUEHHBIX
pe3yabTaTOB, pa3pabaThIBATh IJIAH, ONPEILISITh
I[eJIeBBIE ATAIbI, OCHOBHBIE HAMPABICHHS padboOT U
OTBETCTBEHHBIX HcnojHUTEeH. YK-2.2.

3HaeT

METOOAUYECCKHUE IIOAXOAbI K HpI/IHHTI/IIO
pemieHu MO  BBIPAOOTKE  KOHIECMIIUH
MPOEKTA, €r0 CTPYKTYpPHU3AIIMHU U OLICHKE, a
Takke Poau © (YHKIHA OCHOBHBIX
y‘-IaCTHI/IKOB HpOGKTa Ha pastquIx
JTanax »W3HEHHOro IMuKia mpoekra YK-
2.2.PO-1

OpraHU3alMOHHBIE (POPMBI  yIpPABICHHS
MPOEKTaMU, METOIbl UX pPa3paboTKu
ONTUMU3AINH, UASHTU(DUKAIIUN U OLCHKH
IIPOEKTHBIX PHCKOB, MpOLE Y PEL
AKCTIEPTU3BI, OIICHKHA U 0TOOpa MPOEKTOB, a
TaK)K€  HHCTPYKTHBHBIE MaTe€pHajbl II0
BOMpOCaM yIpaBlieHUs NpoekTtamu Y K-
2.2.PO-2

VYwmeer

YOPaBJISITh U3MEHEHHUSIMU U 3aBEpIICHUEM
npoekta YK-2.2.PO-3

pa3pabatbIBaTh u YIPaBIAThH
MHCTUTYLIMOHAJIBHBIMU HoJCHCTEMaMHU
npoekra YK-2.2.PO-4

Brnanenune metoaukamu pa3paboTKu 1eJU U 3a7a4 3HaeT

MMPOCKTa, MCTOAaMHU OLICHKH NPOJOJIKUTCIBbHOCTH U
CTOUMOCTHU IMPOCKTA, a TAKIKC HOTpe6HOCTI/I B

TCXHOJIOT'MHU KOHTPOJIA COACPKAHUA U
YIIpaBJICHUA USMCHCHUSAMU B IIPOCKTC VK-




pecypcax YK-2.3.

2.3.PO-1

METOAbl  aHaJh3a, MPOTHO3WPOBAHUS,
ONTHUMH3AILIUN " 9KOHOMHYECKOT'O
o0ocHOBaHUs oOOecIeueHuss pecypcamu
VK-2.3.PO-2

YMmeeT

MIPUMEHSITh METOJIMKH pa3pabOTKH 1SN U
3aaau npoekra YK-2.3.PO-3

MIPUMEHSITh METOJBI OICHKH MOTPEOHOCTH
B pecypcax, NpOJOJDKUTEIBHOCTH U
croumoctu npoekra YK-2.3.PO-4

3HaHUE COBPEMEHHBIX CUCTEM MEHEKMEHTA
Ka4deCTBa, B TOM YHCJIC OTCYCCTBCHHBLIC CTAaHAAPThI,
o01acT UX MPUMEHEHHSI IPU PEIICHUH 3a/1a4
npodeccuoHanbHOU aesteapHocTH. OITK-8.1

3Haer

METO/I0JIOTHUIO u TEPMHHOJIOTHIO
YOpaBJICHUS] KaueCTBOM, PEKOMEHIAIUU
pOoccUiicKuX u MEXTyHapOAHbBIX
CTaH/IapTOB IO 00ECIeUeHUI0 KayecTBa Ha
npennpuarusax. OIIK-8.1.PO-1

MPOLEAYPhl CepTUDUKANNUA TPOAYKIUU H
cuctem ympaieHusi kadectBoMm. OIIK-
8.1.PO-1

VYwmeer

[TpumensTh MpodeccroHANBHBIE TTOIXOIbI
K MPOCKTUPOBAHUIO CUCTEM OOECIeUCHUS
KadyecTBa M OpraHu3alud  yIpaBiICHUs
kayectBoM npoaykmnuu OITK-8.1.PO-3

[IpumenaTH METO/bI OlpeeIeHUs
IOKa3aresieu KauecTBa IIPOIYKLIMH:
U3MEPUTEIIBHBIN METON,

OpraHOJICTITHYECKUI (CEHCOPHBIN) METO/I,
pacueTHbId METOM, SKCIEPTHBIA METO/I,
cormonornueckut Meroxn. OITK-8.1.PO-4

YMeHue BIOUpaTh COBPEMEHHBIE CUCTEMBI
MEHEPKMEHTa KadecTBa JIsl pelIeHUs 3a/1a4
poeCCUOHAIBHON e TETbHOCTH; BHEAPSTH,
MOJJIEP>KUBATH B aKTyaJIbHOM COCTOSIHUH U
MTOCTOSIHHO YJIy4IlIaTh CUCTEMY MEHEI)KMEHTA
MOKapHOU 0€30MaCHOCTH; TOTOBUTH JOKYMEHTHI IO
cepTu(UKAIMHA CUCTEMBI MEHEPKMEHTA TIOKApHOH
6e3omacHoctu opranuzanuu. OIIK-8.2

3Haer

OBouoLUI0 (HOPM U METOAOB YNpPaBJICHUS
kauectBoM OIIK-8.2.PO-1
OcHOBHbBIE TEPMUHBI B 00JIaCTH KayecTBa U

YIpaBJICHUA KAa4eCTBOM.: npoayKuus,
KauyecTBO MIPOIYKIIHH, CBOICTBO,
noKa3arTellb Ka4eCTBa, CSIMHUIHEIN
IIOKAa3aTellb  KadeCTBa,  KOMILICKCHBIMI
II0Ka3aTellb KayecTna, a0COJIFOTHBIN
IIOKAa3aTellb KayecTBa, OTHOCHTEIbHBIN
MoKa3aTellb KadecTBa, 0a30BEIH

MOKa3aTeidb KauecTBa, YPOBEHb KadecTBa
npoaykmuu. OIIK-8.2.PO-2

YMmeeT

OcyecTBIsTh CTaTUCTUYECKUU
IIPUEMOYHBIN KOHTPOJIb KayecTBa
MIPOTYKIIHH: BBIOOPOYHBIN

CTaTUCTUYECKUN IPUEMOYHBIM KOHTPOIb
M0 KauyeCTBEHHOMY (aJIbTEpPHATUBHOMY)
MIPU3HAKY, BHIOOPOYHBIA CTATUCTUYCCKHMA




MIPUEMOYHBIN KOHTPOJIb o
KOJIMYeCTBEHHOMY  mpu3Haky.  OIIK-
8.2.PO-3

[IpoBoauTh OILICHKY Ha
MPEANPONU3BOJICTBEHHOM  CTaguu  IpH
NPUHATAM  PELIEHHd O  IIOCTAaHOBKE

MPOAYKIIMKM Ha IPOU3BOJCTBO U Ha CTAUU
npoektupoBanus. OIIK-8.2.PO-4

3. MecTo IMCHUILIMHBI B CTPYKTYpe OCHOBHOM npogeccuoHaIbHOI
o0pa3oBaTeJibHON MPOrpaMMbI

JIHCHHHHHHa OTHOCHUTCA K @aKyHLTaTHBHBHA AUCITHUITITIMHAM OCHOBHOM

npodeccruoHaIbHON

«lToxaporymenue».

obOpa3zoBaTeIbpHON
cnermanbHocTH 20.05.01 TloxapHast 6e30macHOCT®,

MIPOrpaMMBbI

CHEIUANTETAa o
HANPaBJICHHOCTh (MPOQUITH)

4. CTpyKTYpa U coAepKaAHUE TUCUHUILIHHBI
OO6mast TPyJI0EMKOCTh IUCIUIUIMHBI COCTaBJsieT 3 3adeTHble eauHuilbl 108

9aCoB.

4.1 Pacnipeaesienne TPy10€eMKOCTH IMCIMILUIMHBI 110 BUAaM padoT,
1o ceMecTpaM AJis1 04HOM GopMbI 00yUeHUs

TpyaoeMKkocTh
Bun paboTst 1o
3.e. qac. ceMecTpaM
A

OO0mas TPYyJOEMKOCTh JUCIUIUIMHBI IO y4eOHOMY 3 108 108
IIaHY
KonrakTHas pabora 38 38
Jlekuun 18 18
[IpakTuueckue 3aHATHS 18 18
JlabopaTopHbie pabOThI
KoHcynbramus nepen 5Kk3aMeHOM 2 2
CamocrosiTesbHas padora 34 34
Kypcosast pabota
3a4er c oueHkom
JK3aMeH 36 36




Pacnpenesnienue Tpya10eMKOCTH JTUCHMILIHHBI 110 BHAAaM padoT,
10 Kypcam JJifl 3204H0ii popMbI 00yUeHuUs

TpyroemMkocThb
o
Bz paborer 3.e. | uac. Kypcam

5 6
OOmast TpyJIOEMKOCTh JUCIHMIUIMHBI  T10 3 108 36 72
y4eOHOMY ILIaHy
KonrtakTHas padora 12 2 10
Jlexuun 6 2 4
[IpakTryeckue 3aHATUA 4 4
JlabopatopHble pabOTHI
KoHcynpranus nepes 3K3aMeHOM 2 2
CamocrosiTesibHas paboTa 87 34 53
Kypcogas pabora
3adeT ¢ OEHKOM
JK3aMeH 9 9

AJIs 0OUHOM (hopMBbI 00yUeHUs

4.2. TemaTuyecKkuii IVIaH, CTPYKTYPHMPOBAHHBIN 10 TeMAaM € YKa3aHUEM
OTBEICHHOI0 HA HUX KOJIHYECTBA aKaleMU4YeCKNX YaC0B U BUA0B padoT

KoanuectBo
4acoB Mo
BUAAM
Ne 3aHATHIi, B = 2
ILIL. Homep n HaumMeHOBaHUE 2 TOM 4HCJIe =1 2 E
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Cemectp A
1 |Tema 1. Cymnocts kauecTBa. OCHOBHBIE| & 2 2 4
noHsATHsT B oOnactu kadectBa. OOBEKTHI
yIpaBIeHUS] KAYECTBOM
2 | Tema 2. DBomorus GOpM B METOJIOB 8 2 2 4
yIPaBICHUS] KA4€CTBOM
3 | Tema 3. TpeboBanus K KaUeCTBY 8 2 2 4
POy KITUT
4 | Tema 4. KoHTpOJIb, UCTIBITAHUS U OLICHKA 8 2 2 4
Ka4ecTBa MPOTYKIIUN
5 |Tema 5. BceoOiee ympaBieHne Ka4eCTBOM 8 2 2 4
— TQM
6 |Tema 6. CoBpeMEHHbBIE CUCTEMBI 8 2 2 4
MEHEPKMEHTa OpraHHu3aliu
7 Tema 7. Ayaut u ceprudukarnysi cucteM 8 2 2 4




MEHEPKMEHTa KayecTBa
8 |Tema 8. 3arpaTsl Ha Ka4€CTBO NPOAYKLIUU 14 4 4 6
KoncyabTanust 2 2
JK3aMeH 36 36
Hroro 108 18 18 2 36 34
JJIS1 32049HOI (popMBbI 00yUEeHUSA
KouunyecTBo
4acoB 1o
BUIAM
Ne 3aHATHIl, B =
IL.1I1. Homep n HaumeHoBaHue " TOM 4YHcJIe = £
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S kypc
I |Tema 1. CymHocth kauecTBa. OCHOBHBIE 12 2 10
noHsTHsT B oOnactu kadectBa. OOBEKTHI
YIpaBJICHUS] KAYECTBOM
2 | Tema 2. DBororust opM ¥ METOIOB 12 12
YOpaBJIEHUS Ka4yeCTBOM
3 |Tema 3. TpeboBaHus K KaueCTBY 12 12
POIYKITNH
Bcero no 5 kypcey 36 2 34
6 Kypc
4 | Tema 4. KOHTpOJIb, UCTIBITAHUS U OIIEHKA 14 2 2 10
KauecTBa NPOAYKIUHU
5 |Tewma 5. Bceobiee ynpaBieHre KaueCTBOM 14 2 2 10
— TQM
6 |Tema 6. CoBpeMEHHbIE CUCTEMBI 10 10
MEHEPKMEHTa OpraHU3aliu
7 |Tema 7. AyauT u cepTuUKAILUSI CUCTEM 10 10
MEHE)KMEHTa KayecTBa
8 |Tema 8. 3aTpaTsl Ha Ka4€CTBO MPOTYKIIUH 13 13
KouncyabTanus 2 2
JK3aMeH 9
Bcero no 6 kypcy 72 4 4 2 9 53
Hroro 108 6 4 2 9 87




4.3 Coaep:kaHue QMCHUIIMHBI JJIS 00y4aIOIIUXCH:
04YHO popMBbI 00yUeHHUS

TEMA 1. CymHocTh KayecTBa. OCHOBHBbIE MOHATHA B 00J1aCTH KaYeCTBA.
O0beKTHI yIPaBJIeHUS KAa4eCTBOM

Jleknusi. CymHOCTh KayecTBa MpOoAyKIMU. OCHOBHbIE TEPMHUHBI B 00JacTH
KauecTBa U YIMPABJICHUS KAaYECTBOM: MPOIYKIIMS, Ka4eCTBO MPOAYKIIMU, CBOMCTBO,
MoKa3aTeab KauecTBa, SIMHUYHBIN MOKa3aTellb KaueCTBa, KOMIUICKCHBINM MMOKa3aTellb
KauecTBa, aOCOJIIOTHBIN MTOKa3aTellb KaueCTBa, OTHOCUTEIIbHBIN MTOKa3aTellb KauecTBa,
0a30BBIif MOKA3aTENb KAYECTBA, YPOBEHb KaueCTBA MPOAYKIIHH.

Tepmunsl B ob6mactu cdepsl yciyr, coaepXkalluxcsi B HAI[MOHAJIBHBIX
crangaprax P®: yciyra, marepuanbHas ycCiyra, COIMAlIbHO-KYJIbTypHas Yyciyra,
OBITOBBIC yCIIyTH (yCayru cdepbl OBITOBOIO OOCITY)KHBAHUS), COIMAIBHO 3HAYMMAS
ObITOBasl ycCllyra, pe3yibTaT YCIYTH, MPOIECC OKa3aHWs YCIyTd, KauyeCTBO YCIyTH,
CBOMCTBO YCJIYyrd, MOKa3aTelb KadyecTBa YCIyrd, O€30MacHOCTb YCIYrd, METOJ
(cmoco0) oOcaykuBaHHS IOTpeOUTENIeH, (Gopma OOCITYKHBaHUS ITOTPEOHUTENICH,
yCIOBUSL OOCIyXUBaHUSI TOTpeOUTeNe, HOMEHKIaTypa IOKa3aTeleld KauecTBa,
YPOBEHb KauyecTBa yCIYTd, KOHTPOJIb KauyecTBa YCIyTH, METOJl KOHTPOJS KauecTBa
yciyru (Tpoliecca oka3aHusl yCJIyTH), OLIEHKa KauecTBa YCIyru (mpolecca OKa3aHus
YCIIyTH), CUCTEMa KauecTBa YCIyT.

OObeKThl  YNpaBlE€HUS  KAYeCTBOM: MPOIYKLHUS, YCIYTd, MPOLECCHI.
[TorpebutenpHas crouMocTh (1leHHOCTH). Kraccudukamuss mnoTpeOUTETbCKUX
CBOWCTB HEMPOJOBOJILCTBEHHBIX TOBAapoB. (CBOICTBAa COLMAIBHOTO HA3HAYCHHS.
OyHKIMOHAJIbHBIE CBOMCTBA. DpProHOMHUYECKHE CBOMCTBA TOBapOB.
AHTpoOnoMeTpuyYecKre cBoiicTBa. DU3MOJOTHMYECKHE CBOMCTBAa. [ UrueHuyeckue
cBorictBa. [lcuxomormyeckme cBoiictBa. Ilcmxodu3nonaornueckue CBOWMCTBA.
Y100CTBO TMOJB30BaHUS U3JEIUSIMU HAa OCHOBHBIX AJTamax (QPyHKIMOHAIBHOTO
nporiecca.  HanmexxHoctb, 0€30TKa3HOCTh, JIOJITOBEYHOCTb,  COXPAHSEMOCTb,
PEMOHTOIIPUTOJTHOCTb. DCTETUYECKHE CBoWcTBa. Kiaccudukamus >CTETHUYECKUX
CBOWCTB HEMPOJIOBOJLCTBEHHBIX TOBAapoB. HMH@opmalimoHHas BbIPA3UTEIHHOCTD.
PanmoHanbsHOCTH (bopMBI. [{esocTHOCTH KOMIIO3HUIIYH. beszomacHoCTb.
Mexanuueckas, JIEKTpUYECKasi, dJIEKTPOMarHuTHas, TepMUUYECKas, paJualioHHasl,
nokapHass 0€30MacHOCTh, 0€30MacHOCTh OT IllyMa M BHUOpaluid, B3PHIBOB.
DKOJIOTUYECKUE CBONCTBA. CaoiicTBa IPOJIOBOJIbCTBEHHBIX TOBApOB.
Knaccudukanus norpeOUTENbCKUX CBOMCTB MPOJOBOJILCTBEHHBIX TOBAPOB Ha 1-i1 U
2-ii crynensx kiaccudukanuu. ColMalbHOE HA3HAYCHHE MPOJIOBOIHCTBEHHBIX
ToBapoB. CBoiicTBa yciyr. O01ias kinaccudukaius nokasareiei KauecTBa yCiyr.

IIpakTuyeckoe 3ausitue. V3yuuTh CYIIHOCTh KayecTBa U  OOBEKTHI
YIPABJICHHS] KAYECTBOM JIsl IOHUMAaHUS UX poyik B obecrieueHnn 3(HEKTUBHOCTH H
KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIMH WIIN YCITYT.

CamocrosiTesibHass paGora. UM3yunTh OCHOBHBIE TOHSTHSI B 00JIaCTH
kadecTBa. OOBEKTHI YIIPaBICHUSI KAY€CTBOM.

Pexomenayemas jureparypa:

OcHoBHas nuteparypa: [1,2]

JononnurenbHasa aureparypa: [1,2]



TEMA 2. DBououus popM 1 MeTO0B YIIPABJICHUSA KAa4eCTBOM

Jlekuusi. @opMbl M METOABI YHPABICHUS KA4YECTBOM. OTalbl Pa3BUTUSA
OpEeANpUsATANA, CBA3AHHBIX CO CMEHOM Mojened BeleHust OusHeca. BceoOiuee
yIpaBJICHHE Ha OCHOBE KauecTBa (BceoOlInid MeHeIKMEHT KauyecTBa, Total Quality
Management — TQM).

PazButne ¢popm u METOI0B yrnpaBieHUs KauecTBOM 3a pyOexkoM. HactaBHUKM
no kadectBy. CTaTUCTUYECKHME METOJbl YIPABICHUS KadecTBOM. KOHTpOJIbHBIE
kaptel [llyxapta, TaOMUIBI CTATUCTUYECKOTO MNPUEMOYHOTO KOHTPOJII KauecTBa
OPOAYKIIMM U PEryJHMpOBAHUS  TEXHOJOTMYECKUX  IPOLIECCOB. Hukn
coepmieHcTBoBanus lllyxapra—/lemunra. BceoOmmit kontponb kaudectBa (Total
Quality Control — TQC). «Honp nedekroB» Kpocom (Zero Defects — ZD).
Nuxunnpunar  kauectBa I.  Taryru.  Merogonoruss  «lllecte  curm».
[IpousBoacrBennas cucrema Toyota. «TouHO BOBpems»» — omnepaTMBHas CHUCTEMA
MPOU3BOACTBA C HYJEBBIM ypOBHEM 3amacoB. CucteMa «20 KIIHOYEW yIpaBICHUSD.
MexayHapoaHble OpraHu3alMd B oOnacTh KadecTBa (MexayHapoaHas akaJeMHus
kauectBa (IAQ), EBponeiickas opranusanus no kauectBy (EOK).

Pa3BuTHe OTEUYECTBEHHBIX CHCTEM YIpaBjieHUsT KadecTBOM. CapaToBcKas
cucteMa opranuzauuu 6esnedextHoro uzrorosnenus npoaykuuu (bBUIT). Cucrema
oesnedextnoro Ttpyna (CBT). Cucrema KAHAPCIIN (kauecTBO, HaJAEKHOCTD,
pecypc ¢ mepBeix m3aenuii). Cuctema HOPM (HayuHas opranuzauus Tpyda IO
YBEIMYECHUIO MoTopecypca). KomruiekcHass cucTteMa yhOpaBlIeHHS KadeCTBOM
npoaykiuu (KC YKII). Akagemus npo6iem kadectBa. Beepoccuiickast opranu3anus
kauectBa (BOK).

IIpakTuyeckoe 3aHsTHe. V3yyuTh NPUHLMUIIBI U CTPYKTYPY KOMIUIEKCHOM
CUCTEMBI yMPABJICHHUS KAadeCTBOM TPOAYKIIMU [JIsl TOBBIICHUS S()PEKTUBHOCTH
IIPOIIECCOB MPOU3BOJICTBA U OOECIIEUEHNUsI COOTBETCTBUS CTaHIapTaM KauecTBa.

CamocrositenbHasi padora. M3yuute »3Bomonuioo (GopM W METOJOB
yIpaBieHUs Ka4eCTBOM

Pexomenayemas jureparypa:

OcHoBHas nuteparypa: [1,2]

JononnurenbHasa aureparypa: [1,2]

TEMA 3. Tpe6GoBanusi K Ka4ueCTBY NPOAYKINH

Jleknusi. TpeboBanusi k kauecTBy npoaykiuu. OOs3aTenbHbIe TPeOOBAHUA.
Texanueckuit  permament. JloOpoBonbHble TpeboBanus. I[IpaBoBoil  craTyc
HallMOHAJIbHBIX cTaHAapTOB B PD. Crannmaptel opranuzanuid. CBOIbI MPaBUIIL.

TpebGoBanus nmotpedureneii. Onpock MOTPEOUTEINECH.

IIpakTuyeckoe 3aHsTHe. M3yuuTh NOpPaBOBOM CTATyC HAMOHAIBHBIX
crannapToB B Poccuiickont denepanyu uisl MOHUMAaHUSA UX POJU B PETYJIMPOBAHUU
Ka4ecTBa MPOAYKLMH, YCIYT U IMPOLIECCOB.

CamocrositenbHasi padora. M3yuuTh BuIbl TpeOOBaHWII K KayecTBY
MPOAYKIIHH.

Pexomenayemas jqiureparypa:



OcHoBHas nuteparypa: [1,2]
JlononHuTenbHas aureparypa: [1,2]

TEMA 4. KoHTPOJIb, MCTIBITAHUS U OLIEHKA Ka4eCTBA MPOAYKIHMHU

Jlekuusi. MeTroapl omnpeAeneHds TNOKAa3aTeyled KadyecTBa MPOAYKIMM:
U3MEPUTEIbHBI METO/, OpraHOJENTUYECKUU (CEeHCOPHBIM) METOJl, pacyeTHBIN
METOJ, SKCIIEPTHBIA METO/I, COLUOJIOTUUECKUN METO/I.

Koutpons kadectBa npoaykuuu. Knaccudukarnuss BumoB koHTposus. Otaen
TEXHUYECKOro KOHTpOJisl. DYHKIUMU TEXHUYECKOTO KOHTpoJiA. OCHOBHBIE 3aJauyu
OTK. BenoMcTBeHHBI KOHTpPOJb. [OCYyIapCTBEHHBIM KOHTPOJbL (HAA30p) 3a
coOmro/ieHneM 00s3aTeNbHbIX TpeOOoBaHUM K TpOAyKIuu. [ocyaapcTBEeHHBIN
KOHTPOJb (HaA30p) KauecTBa Ha MOTPEOUTETHCKOM PHIHKE TOBAPOB.

CraTtucTUYeCKUii MPUEMOYHBIA KOHTPOJIb KaueCTBa MPOAYKIIMH: BEIOOPOUYHBIIM
CTaTUCTUYECKUU TMPUEMOYHBIA KOHTPOJb IO KAaYE€CTBEHHOMY (QJIbTEPHATUBHOMY)
NpU3HAKYy,  BBIOOPOYHBI  CTATUCTUYECKUW  TMPUEMOYHBIH  KOHTPOJIb IO
KOJIMYECTBEHHOMY IIPU3HAKy. YCHJIEHHBIM KOHTPOJIb. HopMmanbHBIM KOHTPOJIb.
OcnabneHHbIl KOHTPOJb. YPOBEHb J€PEKTHOCTH. YPOBEHb HECOOTBETCTBUHN B
MapTUU TPOAYKLIHH.

Ucnpitanus nponyknuu. Knaccudukaiiuss BUAOB HUCHBITAHUN: MPUEMOYHBIE,
IIPUEMO-CAATOYHBIE, KOHTPOJIBHBIE, CPAaBHUTEJIbHBIC, TUIIOBBIC, MEPUOAUYECKUE,
KBAIM(PUKALUOHHBIE, NPEIbIBUTENLCKUE, HWHCIEKIUOHHBIE, CepTU(PHUKAMOHHBIE,
uccienoBarenbekue. IIporpamma nucnprranui.

Hedextsl u Tpaganus kadectBa npoaykuuu. Jledekrt. Jledextusie uzmenus.
JledekTpl  KpUTHUYECKHUE, 3HAUMUTEIbHBIE ©  Majlo3HayuTenbHbIe. JledexTs
YCTpaHUMBIE U HEYCTpaHuMbIe. ['0Has npoaykuus. bpakoBaHHast IpoayKUHs.

Ouenka kauyecTtBa npoAykiuu. OLEHKa COOTBETCTBUSA KauecTBa MPOIYKIIHH,
JNEUCTBYIOIIEH HOPMATUBHOM M JPYrol NOKyMEHTaluuu (CTaHIapTaMm, TEXHUYECKOM
JIOKYMEHTAIIUH, YCIOBUAM KOHTPakTOB). OlleHKa Ha MPEANPOU3BOJICTBEHHON CTaAlN
MIPY NPUHATAM PEUICHUS O MOCTAHOBKE MPOAYKIMH Ha MPOM3BOJCTBO WIM €IIE Ha
CTaJIuM NpoeKTHpoBaHUs. KapTra TeXHMYECKOro ypoBHA U KadecTBa. KBamumeTpusi.
KoMm1nekcHbIl METO/ OLIEHKU YPOBHS KauyeCTBa.

IIpakTuyeckoe 3anaTue. M3yunts noHsTus neeKToB M IpajJalluy KadyecTBa
OPOAYKUMU [Jisi TOHMMAaHMUS WX BIUSHUA Ha TMOTPEOUTEIbCKUE CBOMCTBA W
COOTBETCTBHUE YCTAHOBJICHHBIM CTaHAAPTaM.

CamocrosiTesibHasag padora. M3yuynTh BUIbI KOHTPOJIS,, UCIIBITAHUSA U OLICHKH
Ka4yecTBa NPOAYKLIHH.

PexoMenayemasi iureparypa:

OcHoBHas auteparypa: [1,2]

JlononHuTenbHas aureparypa: [1,2]

TEMA 5. BceoOuiee ynpasiaeHue kadvectsomMm — TQM

Jleknus. Kouuenius BceoOmiero ymnpasieHus kadectBoMm (Total Quality
Management — TQM). Moaenu TQM nepporo nokosieausi. Monenu TQM BToporo
nokoJieHuss. Moaenu TQM TpeThero nokoJeHHUS.
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OcHosubie nienmn TQM. OcnoBnbie npuniunel TQM. Tpeyronsnuk JxoitHepa.
OpueHranus Bcex Lelei, 3a1a4 U JelcTBUi Ha notpedoutenei. [IpomeccHbiil moaxo.
CucTeMHBIN TOAXO0/ K YIIPABICHUIO. JTanbl BHeApeHun TQM.

VYrpomeHHas MOJEIb CTPATErn4eCKOro MIAHUPOBAHUS Ka4eCTBA.

Nuctpymentsl TQM. Kontponshnas kapta. [ uctorpamma. JInarpamma Ilapero.
[IpnunHHO-cneacTBeHHass  auarpamma  Mcukasbl.  [lmarpamma  paccesHus.
KoHTponbHbIi UCTOK (Tabnuia mpoBepok). BpeMenHo psn (MuHelHbIN rpaduk).

IIpakTueckoe 3aHsTHe. M3y4ynTh YNPOUIEHHYIO MOJIENb CTPATErHYECKOTrO
IUTAaHUPOBAHUS KadyecTBa JJIA MMOHUMAHHUSA €€ POJiu B 00€CIEeUeHUU IOJTOCPOYHOIO
COOTBETCTBUS MPOIYKIIMU U TIPOLIECCOB YCTAHOBIIEHHBIM TPEOOBAHUSM.

CamocrositeibHasi padora. M3yuuTh KOHIIETIIMIO BCEOOIIETO YIpPaBIICHUS
kauectBoM (Total Quality Management — TQM)

Pexomenayemas qureparypa:

OcHoBHas auteparypa: [1,2]

JlononHuTenbHas aureparypa: [1,2]

TEMA 6. CoBpeMeHHbI€ CUCTEMbI MEHE/I;KMEHTA OPraHu3aluu

Jleknusi. CraHmapTuzanus CHUCTEM MEHEDKMEHTa KadecTtBa. lcropus
co3manua u pazButrus crangaproB MCO cepunm 9000. OmnpeneneHus OCHOBHBIX
TEPMUHOB B 00JacTH MEHEHKMEHTa KaudecTBa, cojaepxkamuxca B ['OCT P MCO
9000:2008. Xapakrepuctuka ctangaptoB MCO cepuun 9000. 'OCT P UCO 9004-
2001. Crangapt UCO 9004-2009. ITpuHIUIIBI MEHEKMEHTA KaueCcTBa: OpUEHTALIUS
Ha MMOTPEOUTENIS; JIUJIEPCTBO PYKOBOJUTEIIS; BOBJICUCHHE PAOOTHUKOB; MPOIICCCHBIM
MOJX0/1; CUCTEMHBIN TMOJXO0J K MEHEIKMEHTY; MOCTOSHHOE YJIYUIICHHUE; MIPUHITHE
pelIeHnii, OCHOBaHHOE Ha (haKTax; B3aHMOBBITOJAHBIC OTHOIIECHUS C TOCTaBIIUKAMHU.
OneiT npumenenus CMK Ha ocHoBe ctangaptoB MCO cepun 9000.

CucteMbl MEHEKMEHTa B COOTBETCTBUHU cO ctaHmaptamu MCO cepun 14000,
OHSAS 18000, SA 8000, Mexx1yHapOIHBIMU CTAHAAPTAMHU JIJI PA3JIUYHBIX OTpacien
MPOMBIILJICHHOCTH.

AKTyanbHOCTh pa3pabOTKU CHUCTEM O€30MaCHOCTH MNPOAYKIMU B MHUIIEBON
MpOMBIIIIEHHOCTH. CUCTEMBI KauecTBa, OCHOBaHHbIe Ha mpuHunnax HACCP.

HNuTerpupoBaHHbIE CUCTEMBI MEHEIKMEHTA.

Cuctema MEHEIKMEHTa pHUcKa. PucCku B pa3nuyHbIX cdepax AesTeTbHOCTU
OpraHu3alyi.

IIpakTH4eckoe 3aHATHE. N3yunth MIPUHLIATIB 151 CTPYKTYpPY
WHTETPUPOBAHHBIX CUCTEM MEHEIKMEHTA JUIsl TOHUMAHHSI UX POJIU B MOBBIIICHUU
3¢ (HEKTUBHOCTH YIPaBJICHUS KAYECTBOM, DKOJIOTHYCCKMMH ACNEKTaMH W OXPaHOU
Tpyaa.

CamocrosiTtesibHasi padora. M3yunTh COBpEMEHHBIE CUCTEMBI MEHEI)KMEHTA
OpraHu3aluu

Pexomenayemas jiureparypa:

OcHoBHas nuteparypa: [1,2]

JlonosnHuTenbHas nureparypa: [1,2]
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TEMA 7. Ayaut u cepTuUKANUA CHCTEM MEHEI)KMEHTAa Ka4eCcTBa

Jleknus. AyauT B MEHEI)KMEHTE KauecTBa. AyJIuT. AyJUT NPOAYyKIIUU. AyauT
npoueccoB. Ayautr CMK. IIporpamma ayauta. [IpoBenenne ayaura.

Ceptudukanus cucteM MeHeKMeHTa kauecTBa B PD Ha coorBercTtBre [[OCT
P UCO 9001. Ceprudukauus CMK. TpeOoBaHus, nNpeabsBisieMble K YCIOBUAM
npoBenenust ceptudukanuun  CMK. Opranuzaumss pabor 10 NPOBEAEHUIO
ceprudukanuu. IlpoBeaenue mnepBoro nstama ayauta mno ceprudukanuu CMK.
[ToarotoBka BTOporo stana ayaurta no ceptudpukauu CMK. [IpoBegeHue BToporo
srana ayauta no ceprudpukanmu CMK (aymura Ha “mecte”). 3aBeplleHHE
cepTuUKalMK, perucTpanus W Bbigada cepTudukara coorBerctBus CMK.
Wucneknmonnbiit KOHTpodb ceptuduimpopanHoit CMK. Peceprudukamnms CMK.

Pacmupenne u cyxenue o6Onactu ceprudukanmu CMK, npumenenue
ceptudukara cooTBeTCTBHS M 3Haka cooTBercTBusi CMK. Pacmpenue obmactu
ceprudukammun CMK. Cyxenune obnactu ceprudukanmmun CMK. I[lpuocranoBnenue
WM OTMEHa JeicTBus cepTudukara. [IpumeHnenune cepTudukara COOTBETCTBUS U
3Haka cootBeTcTBUs CMK.

IIpakTnueckoe 3ausiTue. M3yuuTh MNOPSAIOK NpPUMEHEHHS cepTUdUKaTa
COOTBETCTBUSI M 3HAaKa COOTBETCTBHUS JjIi TIOHMMAaHUS HX 3HAYUMOCTU B
NOATBEPKACHUN KaueCcTBa MPOAYKIIUU U IOBEPHUS MOTpeOUTEIEH.

CamocrositenbHas padora. M3yunth ocoOeHHOCTH ayauTa U CepPTHUPUKALMU
CHUCTEM MEHEKMEHTA KayecTBa.

Pexomenayemas qureparypa:

OcHoBHas nuteparypa: [1,2]

JlononuurenbHas auteparypa: [1,2]

TEMA 8. 3aTpaTbl Ha Ka4eCcTBO NPOAYKIIUN

Jlekuuu. OO011as xapakTepyucTHKa 3aTpaT Ha KauyeCTBO. 3aTpaThl HA Ka4eCTBO.
[Ipsambie 3aTpaTel. KocBeHHbIE 3aTpaThl. 3aTpaTbl Ha KadeCTBO NPOIYKIIMH.
BuyTpenHue 1 BHEIIHUE MOTEPU U3-3a HECOOTBETCTBUS KauecTBa. Omiiara 3arpar 1o
Jx. llorrmuiuiepy.

Mogenb 3atpat Ha nporecc B coorBercTtBUM ¢ ['OCT P 52380.1. IToarotoBka
Mozenel npouecca u 3arpar. OTdyer o 3arparax. YJIydllEeHHE MpoLecca.

MenemxmenT puHAHCOBBIX pecypcoB B coorBeTcTBUM ¢ ['OCT P MCO 9001.
BayTpenHue 3arparbl opraHu3aldd Ha KayecTBO. BHemiHue 3aTparsl OpraHu3aluu
Ha Ka4yeCcTBO.

OneHka u y4eT 3aTpaT Ha Ka4yeCTBO Ha OCHOBE (DYHKIIMOHAIBHOTO MOAXOAA
(ABC-metona). Beigenenne Ou3HEC-IPOIECCOB  OpPTaHM3AIlMU, 110 KOTOPHIM
HEOOXOMMMO TMONYYUTh WHGOPMAIMIO O 3aTparax Ha KadecTBo. PacmpeneneHue
3arpar 1mo Om3Hec-mpoIeccaMm, B ToM ducie mo nporeccaMm CMK. Beibop “Hocurens
3arpar” (hakTopa U3AEPIKEK) AJis KaKI0ro OM3HEC-Ipoliecca U aHAJIU3 MOJTYYEHHBIX
pe3yJbTaToOB. AHaJIW3 pPeE3yJbTaTOB PACUETOB 3aTpaT Ha KayecTBO IO BCEM
BbIJIeTICHHBIM mporieccam. Co3nanue MHPOpMAIMOHHOM 0a3bl JAHHBIX IO 3aTparaM
Ha Ka4yecTBO.

IIpakTnueckune 3anHsATHsA. M3yuynTh METOIBI OLEHKM M YydYe€Ta 3aTpaT Ha
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KayecTBO Ha OCHOBE (DYHKLIMOHAJIBHOTO MOAXOAA ISl TIOHMMAHUS UX BIUSHUS Ha
3 (EeKTUBHOCTh YMNPABICHUS PECypcaMH M MOBBIIIEHHE KOHKYpPEHTOCIIOCOOHOCTHU
IPOIYKLHUH.

CamocrosiTesbHas padora. 3yunTs BUABI 3aTpaT Ha KA4€CTBO NMPOLYKIIHH.

Pexomenayemas jiureparypa:

OcHoBHas nuteparypa: [1,2]

JlononHuTenbHas nureparypa: [1,2]

3a04HOI GopmMbI 00yUeHMSI

TEMA 1. CymHocTbh KauyecTBa. OCHOBHbBIE OHATHS B 00J1aCTH Ka4eCTBA.
O0beKThI YNIPABJICHUA KA4eCTBOM

Jlekuus. CymHocTh KauecTBa NMpoAyKiuu. OCHOBHBIE TEPMHMHBI B 00JacTu
KauecTBa U YIPABICHUS KAa4eCTBOM: MPOJYKIIMS, Ka4eCTBO MPOAYKIMU, CBOWCTBO,
IIOKa3aTeab Ka4eCTBA, €AMHUYHBIN [T0KA3aTeNb KAa4eCTBA, KOMIUIEKCHBIA IOKA3aTellb
Ka4yecTBa, a0COJIFOTHBIN NTOKA3aTellb KAa4eCTBAa, OTHOCUTENIbHBIN NTOKA3aTelb KaueCTBa,
0a30BBIif MOKA3aTENb KAYECTBA, YPOBEHb KAUECTBA MPOTYKIIHH.

Tepmunsl B oOnactu cdepbl yclIyr, coAepXkalluxXxcsi B HAIMOHAJIBHBIX
craHgaprax P®: yciyra, marepuanbHas ycCiayra, COLMAJIbHO-KYJIbTYypHAas YCIyra,
ObITOBBIC yCIIyTH (yCayru cepbl OBITOBOIO OOCITY>KHWBaHUs), COLMAIBHO 3HAUMMAs
ObITOBasl ycllyra, pe3yabTaT YCIyTH, MPOLECC OKa3aHWs YCIyrd, KauyecTBO YCIyTH,
CBOMCTBO YCJIYyTrW, IOKa3aTeldb KadecTBa YCIYrd, O€30MacCHOCTh YCIyTH, METO]
(cmoco0) oOcaykuBaHMsI TMOTpeOuTeneH, ¢Gopma O0OCITY)KUBAaHUA IOTPEOHUTENECH,
yCIOBUSI OOCITy)XKMBaHUSI TOTpEOUTENC, HOMEHKJIaTypa TMoKa3aTejell KadecTBa,
YPOBEHb KaueCTBa yCIYTd, KOHTPOJIb KauyecTBa YCIyTH, METOJl KOHTPOJS KauecTBa
ycayTH (Mpoliecca OKa3aHus yCIyrH), OlleHKa KauyecTBa yCayru (Mpolecca OKazaHus
YCIIyT'H), CHCTEMa KauyecTBa yCIyT.

CamocrosiTebHass padota. 3yunTe OOBEKTHI yMpaBICHHUS KaueCTBOM:
OpOayKUUsA, yciayrd, npouecchl. IloTpedurenbHas CTOMMOCTh  (LEHHOCTH).
Knaccudukanus noTpeOUTENbCKUX CBOMCTB HENPOAOBOJBCTBEHHBIX TOBApOB.
CBolicTBa COMAIBHOTO Ha3HaYeHUs. OYHKIMOHAIBHBIE CBOMCTBA. DPrOHOMUYECKHE
CBOWCTBA TOBAapOB. AHTPONOMETPUYECKHE CBOMCTBA. DPUZHOJOTMYECKHUE CBOKCTBA.
['uruennyeckue cpoiictBa. I[lcuxonoruueckue cBoiicTBa. llcuxodusnonornyeckue
CBOMCTBAa. YJ00CTBO  TMOJIb30BAaHUS  M3ACIMUAMH HAa  OCHOBHBIX  JTamax
dbyHKUHOHANBHOTO mponecca. HagexxHocTh, 0€30TKa3HOCTb, JOJITOBEYHOCTb,
COXPaHsEMOCTh, PEMOHTOIPUTOJHOCTh. JCTeTU4YecKkue cBoicTBa. Knaccuduxarus
ACTETUYECKUX CBOMCTB  HEMPOJOBOJBCTBEHHBIX TOBapoB. MH(opmanmoHHas
BBIPA3UTEIbHOCTh.  PanoHanbHOCTh  (opMbl.  LlenOCTHOCTE ~ KOMIIO3HIIMH.
be3zonmacHocte. MexaHudeckast, dJIEKTPUYECKasi, dJIEKTPOMATHUTHAS, TEPMUYECKas,
paauanioHHasi, TOXKapHasi 0e30MacHOCTh, O€30MacHOCTh OT IIymMa W BUOpaIuii,
B3PBIBOB. OJKOJIOTMYECKHE CBOKCTBAa. (CBOWCTBA NPOJOBOJIBCTBEHHBIX TOBAPOB.
Knaccudukanus norpeOUTENbCKUX CBOKWCTB MPOJAOBOJIBCTBEHHBIX TOBAPOB Ha 1-i u
2-ii crynensx kinaccuukanuu. ColMalbHOE HA3HAYEHHE MPOJIOBOIBCTBEHHBIX
ToBapoB. CBoiicTBa yciyr. O0uias kinaccuukaus nokasarejiei KauecTsa yCciyr.
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Pexomenayemas qureparypa:
OcHoBHas auteparypa: [1,2]
JlononHuTenbHas aureparypa: [1,2]

TEMA 2. JBououus popM 1 METOA0B YIIPABJICHUA Ka4eCTBOM

CamocrosiTesibHas padora.

N3yuute GopmMbl M METOABl YIpaBICHUS KAaueCTBOM. OTambl pPa3BUTHS
NpEeANpUsATANA, CBA3aHHBIX CO CMEHOW Mojened BejeHusi OusHeca. BceoOiee
yIpaBJICHHE Ha OCHOBE KadecTBa (BceoOmuii MeHeMKMEeHT kaudecTBa, Total Quality
Management — TQM).

Pa3Butne ¢popMm U METOOB yIpaBieHUs KauyecTBOM 3a pyoOexoMm. HactaBHuku
no kadectBy. CTaTHCTHYECKHE METOJbl YIpPaBJICHHUS KadecTBOM. KOHTposbHBIE
kapThl Illyxapra, TaOMUIBl CTATUCTUYECKOTO MIPUEMOYHOIO KOHTPOJS KauecTBa
OPOAYKUMA W PEryJMpOBaHUS  TEXHOJOTMYECKHX  IPOLECCOB. [ukin
coepmieHcTBoBanus Illyxapra—/lemunra. BceoOmmit konTposms kaudectBa (Total
Quality Control — TQC). «Honp nedexroB» Kpocou (Zero Defects — ZD).
Nuwxunupuar  xadvectsa I, Taryru.  Meromonorus — «lllects  curmy.
IIpousBoactBenHas cucrema Toyota. «TouHO BOBpems»» — onepaTuBHas CHUCTEMA
IIPOU3BOJICTBA C HYJIEBBIM YpPOBHEM 3amacoB. Cucrema «20 KIIFOYEH YIpaBICHUS».
MexayHapoaHble opraHu3alMi B oOnacTu kadectBa (MexayHapojHas akaJeMus
kadectBa (IAQ), EBponeiickas opranmu3anus o kadectBy (EOK).

Pa3BuTHEe OTEUYECTBEHHBIX CHUCTEM YIpaBJIEHUS KadecTBOM. (CapaToBcKas
cuctema opranuzanuu 6esnedextHoro usroroBnenus npoaykuuu (BUIT). Cucrema
oesnedextnoro tpyma (CBT). Cucrema KAHAPCIIM (kayecTBO, HaJEKHOCTD,
pecypc ¢ mepBbix uznenuii). Cucrema HOPM (HayuHast opranuzanus TpyAa IO
YBEIMYEHHIO MoTopecypca). KomriuiekcHas cucTteMa yhOpaBlIeHHs KaueCTBOM
npoaykiuu (KC YKII). Akagemus npo6iem kadecTBa. Beepoccuiickast opranu3aius
kadecTBa (BOK).

Pexomenayemas jureparypa:

OcHoBHas nuteparypa: [1,2]

JlononHutenbHas nureparypa: [1,2]

TEMA 3. Tpe6GoBanusi K Ka4eCTBY NPOAYKINH

CamocrositeabHas padora. M3yunth TpeOOBaHMS K KayeCTBY MPOAYKIUU.
Oo6s3arenbHble TpeOoBaHus. TexHuyeckuii pernament. J{oOpoBoibHBIE TpeOOBaHMS.
[IpaBoBOil cTaryc HalMOHAIBbHBIX cTaHaapToB B P®. CranmapThl OpraHuzanuii.
CBoO/1bI TTPaBMUIL.

TpeboBanus nmotpedbureneii. Opock MOTPEOUTEINCH.

TpeboBaHus K KaueCTBY MPOTYKIIHUH.

Pexomenayemas qurepartypa:

OcHoBHas nureparypa: [1,2]

JlonosHuTenbHas nureparypa: [1,2]

TEMA 4. KOHTPO0JIb, MCTIBITAHUS U OLIEHKA KAa4eCTBA MPOAYKIMHU
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Jlekuust. MeTtoabpl ompenesieHusl  MOKas3aTesed KadecTBa  MPOMYKIMU:
U3MEPUTENBHBI METOJl, OpPraHOJENTUYECKHI (CEHCOpPHBIM) METON, PACUETHBIH
METO/I, SKCIIEPTHBIN METOI, COUUOJOTUYECKUA METO/.

Kontpone kadectBa npoaykuuu. Knaccudukanus BuaoB koHTposus. Otaen
TEXHUYECKOr0 KOHTpOJIsl. DYHKIMU TEXHUYECKOTO KOHTPOJiA. OCHOBHBIE 3aJa4yu
OTK. BenoMcTBeHHBI KOHTpPOJb. [ OCYyJapCTBEHHBI KOHTpOJb (HaAA30p) 3a
coOnro/IeHneM 00s3aTeNlbHbIX TpeOoBaHMM K NOpoAyKuuu. [ocyaapcTBeHHBIN
KOHTPOJIb (HaA30p) KauecTBa Ha MOTPEOUTEIHCKOM PhIHKE TOBAPOB.

CraTtucTUYecKUil MPUEMOYHBIA KOHTPOJIb KaueCTBa MPOAYKIIMHU: BEIOOPOYHBII
CTATUCTUYECKUN MPUEMOYHBI KOHTPOJIb MO KAaueCTBEHHOMY (aJIbTEPHATUBHOMY)
NpU3HAKY,  BBIOOPOYHBIM  CTATUCTUYECKHH  TMPUEMOYHBIA  KOHTPOJb  TIO
KOJINYECTBEHHOMY MPU3HAKY. YCHWJIEHHBIM KOHTPOJIb. HOpMalbHBIM KOHTPOIb.
OcnabneHHbIil KOHTPOJIb. YPOBEHb Ne(PEKTHOCTH. YPOBEHb HECOOTBETCTBUI B
NapTUU NPOAYKIHUU.

Ucnbrranus npoxaykimu. Knaccudukanuss BUIOB WCTIBITAHUNA: MPUEMOYHBIC,
IIPUEMO-CAATOYHbIC, KOHTPOJIBHBIC, CPABHUTEIBHBIE, THUIIOBBIC, IEPUOIUYECKHUE,
KBaTU(UKAIUOHHBIC, TPEIbIBUTEIBCKUE, HWHCICKIUOHHbIC, CEPTUPUKAIIMOHHBIE,
uccienoBarenbckue. [IporpaMma uCnpITaHUM.

Hedektsl u Tpaganus kadectBa npoaykuuu. Jledekrt. JledextHrie uznenus.
JledekTbl  KpUTHUYECKHUE, 3HAUMTEIbHbIE M  Majlo3HauyuTelbHble. JledekTs
yCTpaHUMBbIE U HeycTpaHuMble. ['o1Has mpoaykuus. bpakoBaHHAsI POy KLIMS.

IIpakTuyeckoe 3anaTue. M3yunts noHsTus nedeKTOB M Ipajalliy KadyecTBa
OPOAYKIMKA N7l TOHMMAaHUS WX BJIUSHUSA Ha TOTPEOUTENbCKHE CBOWCTBA U
COOTBETCTBHUE YCTAHOBJIEHHBIM CTaHIapTaM.

CamocrosiTesibHas padora. M3yuuTh olieHKy KadecTBa mpoaykiuu. OreHka
COOTBETCTBHSI KayecTBa MNPOAYKLUHH, JACHUCTBYIOIIEM HOPMAaTUBHOM H APYrou
JOKYMEHTAalUH (CTaHAapTaM, TEXHUYECKOW TOKYMEHTAlWU, YCIOBHSIM KOHTPAKTOB).
OneHka Ha IPeANPONU3BOACTBEHHON CTaquM IPU NMPUHATUU PELIECHHS] O MOCTAHOBKE
NPOAYKIIMM Ha IMPOM3BOACTBO WM €Hl€ Ha CTaguu mpoekthupoBaHus. Kapra
TEXHUYECKOr0 YypOBHS M KadecTBa. KBanmmerpus. KomIiekcHbIi METOJ OLEHKH
YPOBHS KaueCTBa.

Pexomenayemas jqiureparypa:

OcHoBHas nuteparypa: [1,2]

JononnurtenbHasa aureparypa: [1,2]

TEMA 5. BceoOiee ynpapJienne kauecrsom — TQM

Jleknusi. Konnernmust BceoOmiero ympasienust kadecTBoM (Total Quality
Management — TQM). Moaenun TQM nepBoro nokosnenusi. Mongenu TQM BToporo
nokoJsieHust. Moaenn TQM TpeTbero nokoJeHHUs.

Ocnosuble e TQM. OcnoBHble npuHuUnbel TQM. Tpeyronsnuk /[xoliHepa.
OpueHTanus Bcex lLelei, 3a1a4d u JelcTBui Ha notpeduteneit. [TporeccHbIil moaxo.
CucTtemMHBIN TOAXOM K yIIpaBieHU0. Jtanbl BHeApeHun TQM.

VYrpolieHHas MOJIeNIb CTPATETHYECKOro MIaHUPOBAHUS KauyeCTBa.

HNuctpymentsl TQM. Kontponbshas kapta. ['ucrorpamma. uarpamma Ilapero.
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[IpuunHHO-CcneacTBeHHass  auarpamma  McukaBel.  [lmarpamma  paccesHus.
KoHTponbHbI# HCTOK (Tabnwia mpoBepok). BpemeHHoi psi (IMHEHHbBIH Tpaduk).

IIIIpakTuyeckoe 3aHaTHE. 3ydnTh YIPOUIEHHYIO MOJIENIb CTPATETUYECKOTO
MJIAaHUPOBAHUSI KauyecTBa JJIsi MOHUMAaHUS €€ POJU B 00ECIEYEHUU JIOJTOCPOUYHOTO
COOTBETCTBHS MPOIYKIIMU U MIPOIIECCOB YCTAHOBIECHHBIM TPEOOBAHUSIM.

CamocrositeabHass padora. M3yuyuTh KOHLEMIHMIO BCEOOIIEr0 YHpPaBIICHUS
kadectBoM (Total Quality Management — TQM)

Pexomenayemas jureparypa:

OcHoBHas nuteparypa: [1,2]

JononnurtenbHasa aurepatypa: [1,2]

TEMA 6. CoBpeMeHHbI€ CHCTEMbI MEHEIKMEHTA OPraHu3aluu

CamocrosiTennbHass padora. M3yuuTh cCTaHAAPTU3ALUIO CUCTEM MEHEKMEHTA
kauecrBa. HMcropusa coszmanuss u pasButus cragpaproB MCO  cepum  9000.
OnpeneneHrs OCHOBHBIX TEPMHMHOB B  00JacTM MEHEHKMEHTa KauecTBa,
coaepxkamuxca B ['OCT P MCO 9000:2008. Xapakrepuctuka cranmapro MCO
cepun 9000. TOCT P MCO 9004-2001. Crangaptr MCO 9004-2009. IIpuniumsl
MEHE/PKMEHTa KauecTBa: OpUEHTAllMs Ha MOTPEOUTENs; JUAEPCTBO PYKOBOIUTEIIS;
BOBJICUCHHE pPAOOTHUKOB; TMPOLECCHBIA  TMOJIXOJ; CHUCTEMHBIM MOAXOA K
MEHEI)KMEHTY; IOCTOSHHOE YJIYUYILIECHUE; IPUHITUE PEIICHUH, OCHOBAaHHOE Ha
¢dakTax; B3aMMOBBITOJIHbIE OTHOIIEHUSI ¢ mocTaBmukamMu. OneiT npuMmenennss CMK
Ha ocHoBe crtannaptoB MCO cepuu 9000.

CucrteMbl MeHEKMEHTa B cooTBeTcTBUU co cranaapramu MCO cepun 14000,
OHSAS 18000, SA 8000, Mexxa1yHapOIHBIMUA CTAHAAPTAMU AJIS PA3IMYHBIX OTpACIIEH
IPOMBIIIEHHOCTH.

AKTyalbHOCTh pa3pabOTKU CHUCTEM O€30MacHOCTH NPOAYKIMH B MHUIIEBOU
npoMbIuIeHHOCTH. CHucTeMbl KauecTBa, ocHoBaHHbIe Ha puHuunax HACCP.

WNHTerpupoBaHHbIE CUCTEMbI MEHEIKMEHTA.

Cucrema MEHEI)KMEHTa pHUCKa. PUCKM B pasznuyHbIX cdepax AesTeIbHOCTH
OpraHu3alMH.

Pexomenayemas jureparypa:

OcHoBHas nuteparypa: [1,2]

JononnurtenbHasa aurepatypa: [1,2]

TEMA 7. Aynut u ceprudukanusi CMCTeM MeHeIKMEHTA KayecTBa

CamocrosiTeibHaa padora. V3yuuTh ayauT B MEHEIKMEHTE KayecTBa.
Ayaut. Ayaut npoaykiuu. Ayaut nporeccoB. Ayaut CMK. Ilporpamma ayaura.
[IpoBenenue aynura.

Ceptudukamusa cucteM MeHeIKkMeHTa kadectBa B PO Ha cootBeTcTtBue 'OCT
P UCO 9001. Ceprudukauus CMK. TpeOoBaHus, NpeabsBIs€Mble K YCIOBUAM
nposenenust ceptupukanmuun  CMK. Opranuzanmss pabor 10  MNPOBEAEHUIO
ceprudurkanuu. IIpoBeaenue mneporo nstama ayauta no ceprudukanuu CMK.
[ToaroroBka BTOporo stana ayauta no ceprudukaruu CMK. IIpoBeneHnue BTOporo
srana ayauta no ceprudpukanmu CMK (aymura Ha “mecte”). 3aBepliiieHHE
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cepruduKamy, perucTpanus W Bbigada cepTudukara coorBerctBus CMK.
Nucnexmmonnsiii kKoHTpoIb cepTudunupoBannoit CMK. Peceptudukarus CMK.

Pacummpenne u cyxenue obOnactu ceprudpukanuu CMK, npumeHeHue
ceptudukara cooTBeTcTBUS M 3HaKa cooTBercTBUsi CMK. Pacmupenue obnactu
ceprupukaunn CMK. Cyxenue obnactu ceprudpukaunn CMK. Ilpuocranosnenue
Wi oTMeHa aedctBusi ceptudukara. [IpumeHenue cepTtudukara COOTBETCTBUS U
3Haka coorBercTBUA CMK.

Pexomenayemas jureparypa:

OcHoBHas nuteparypa: [1,2]

JononnurtenbHasa aurepatypa: [1,2]

TEMA 8. 3aTpaTbl Ha Ka4eCcTBO NPOAYKIIUN

CamocrositesibHasi padora. M3yunth 0OO0IIyr0 XapaKTepucCTHKa 3aTpaT Ha
KauecTBO. 3aTparhl Ha KauecTBO. [IpsiMblie 3aTpatsl. KocBeHHbIE 3aTpaThl. 3aTpaThl HA
KAueCTBO MNPOAYKIMH. BHyTpeHHHE W BHEIIHUE MOTEPU H3-3a HECOOTBETCTBUSA
kauectBa. Omara 3arpar no J[x. [lortmumiepy.

Mogens 3atpar Ha npouecc B coorBercTtBuM ¢ ['OCT P 52380.1. [TogroroBka
Mozenel mpouecca u 3arpar. OT4er o 3arpaTax. YaydlleHue npouecca.

MenemxkmenT ¢puHaHCcOBbIX pecypcoB B cooTBercTBUM ¢ ['OCT P MCO 9001.
BHyTpenHue 3arparbl OpraHu3aldd Ha KayecTBO. BHemIHue 3aTparsl OpraHu3alyu
Ha Ka4yeCTBO.

OneHka ¥ y4eT 3aTpaT Ha KayeCTBO Ha OCHOBE (DYHKIIMOHAJILHOTO IMOAXOAA
(ABC-metona). Beigenenue OusHEC-polECCOB  OpPraHM3allMd, [0 KOTOPHIM
HEOOXOMMMO TONY4YUTh WHGOPMAIMI0 O 3aTparax Ha KaudecTBo. PacmpeneneHue
3aTtpar mo Om3Hec-mpoiieccaM, B ToM yucie 1o nporeccam CMK. Beibop “Hocurens
3aTpar”’ (pakTopa m3aEpIKeK) IS KaxKaoro OM3HeC-IpoIecca U aHaIN3 IOTYYSHHBIX
pe3ynbTaToB. AHaIM3 pe3yJbTaTOB pacyeTOB 3aTpaT Ha KadyecTBO IO BCEM
BbIJIeJIEHHBIM mporieccam. Co3anne WHPOpMAIMOHHOM 0a3bl JAHHBIX IO 3aTparaM
Ha KayecTBo.

Pexomenayemas jureparypa:

OcHoBHas nuteparypa: [1,2]

JononnurenbHasa aureparypa: [1,2]

5. MeToanuyeckue peKOMeHAAlMU M0 OPraHu3aluN U3YYeHU st
JTUCIHHUIIINHBI

[Ipu peanuzanuu MNporpaMMmbl JUCIHUIUIMHBI HCHOJB3YIOTCS JIEKUUOHHBIE U
NPAaKTHYECKUE 3aHATHUA.

OOmmMMY TeTISIMH 3aHSTUH SBIISIOTCS:
0000111eHne, cCUCTEMATU3alMsl, YIayOaeHue, 3aKperieHue TeOPETUYECKUX 3HaHUW 110
KOHKPETHBIM TeMaM JTUCIUIUINHEI,
dbopMupoBaHrE YMEHHI MPUMEHITH MOJTYYCHHBIC 3HAHUS HA MPAKTHKE, peaan3aius
eIMHCTBA UHTEIJICKTYaIbHOW U MTPAKTUYECKON JACSITETbHOCTH;
BbIpa0OTKa IpPHU PEIIEHUM I[OCTABJIECHHBIX 3a4ad MPO(PECCHOHAIBHO 3HAUYUMBIX
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KayecTB:  CaMOCTOSITENIbBHOCTH,  OTBETCTBEHHOCTH,  TOYHOCTH,  TBOPYECKOU
UHUIMATHUBBI.

Lenstmu eKUMU SABISIOTCS:

- JaTh CHUCTEMAaTH3MpPOBaHHBICE HAy4HblE 3HAaHUSA 1O  JUCIHIUIMHE,
aKIIEHTUPOBAB BHUMaHNE Ha HanOoOJIee CI0KHBIX BOMPOCaX;

- CTUMYJIMPOBATh AKTUBHYIO MMO3HABATENIbHYIO JAESITEIbHOCTh 00yUYarOIIUXCs,
croco0cTBOBaTh (HOPMUPOBAHUIO UX TBOPUYECKOTO MBIIIICHUSI.

B xozme mpakTHdeckoro 3aHATHs OOECHEeYMBAETCS MPOLECC AKTUBHOIO
B3aMMOJEHCTBHS 00y4aroOUMXCs ¢ MpenogaBaTesieM; NpuoOpeTaroTcsl MPaKTUYECKUe
HaBBIKM U yMeHHA. Llenb mpakTHuecKOoro 3aHsATHs: YIIIyOHTbh M 3aKpENHUTh 3HAHUA,
NOJyuYeHHBIE Ha JICKIUHU, (OPMUPOBAHWE HABBIKOB HCIOJIb30BAHUS 3HAHUW IS
pelIeHrs TPAKTHYECKHX 3a7ad; BBINOJHEHHE TECTOBBIX 3aJaHU IO TMPOBEPKE
IIOJIYYEHHBIX 3HAHUN U YMEHUU.

CamocrosiTenbHas pabotra oOydarouuxcsl HarpaBieHa Ha yriayOjleHue Hu
3aKperyieHHe 3HAHWM, MOJYYCHHBIX Ha JIKIHUSIX W APYTUX 3aHATHUSX, BBIPAOOTKY
HaBBIKOB CaMOCTOSITEJIbBHOTO aKTMBHOI'O NPUOOPETEHHS HOBBIX, JIOMOJHUTEIbHBIX
3HAHUHU, TIOArOTOBKY K MPEACTOSAIINM 3aHITHSIM.

6. OueHouyHbIe MaTepuabl 10 AUCHHUILINHE
Texyuuit KOHTPOJIb YCIIEBAEMOCTH OOECIIEUNBAET OLICHUBAHUE X0OJa OCBOCHUS
JUCLMIUTMHBL, TPOBOAUTCSA B COOTBETCTBUU C COACPKAHUEM JUCIHUIUIMHBI [0 BUIaM
3aHATUN B (hopMe Ompoca/I0KIaI0B/TECTUPOBAHUSI.
[IpomexyTouHas arrecTanusi 0OECIeUYMBAaET OLICHUBAHME MPOMEXYTOUHBIX U
OKOHYATENIbHBIX PEe3ylbTaTOB OOy4YeHHUS MO IJUCIHIUIMHE, MPOBOIUTCS B (opme
HK3aMeHa.

6.1. IlpumepHbIe OLIEHOYHBIE MATEPHUAJIbI:
6.1.1. Texkymero KOHTPOJIA
TunosBbie BONPOCHI AJIs1 YCTHOIO ONPOca:
1. Beigenure OCHOBHBIE TEpMHHBI B 00JIaCTM KadecTBa M YINpaBICHUSA
Ka4uecTBOM?
2. OnummTe 0ObEKTHI YIIPABICHUS KaueCTBOM?
3. OxapakTepu3yiiTe TEpMUHBI B 00sactu cdepbl YCIyT, COACPKAITUXCS B
HallMOHAJIbHBIX cTaHJapTax PD?
Tunosbie TeMbI 1J151 JOKJIAI0B:
1. OTHOCHTEIILHBIN ITOKAa3aTeNIh KaueCcTBa, 0a30BhI IMOKAa3aTe/Ib KAueCcTBa
2. IIpoxyxuusi, Ka4eCTBO MPOAYKLMHU, CBOMCTBO, IOKA3aTENb Ka4eCTBa
3. YpoBeHb KauecTBa MPOAYKLHU.
TunoBwble 3a1aHusA ISl TECTHPOBAHUS:
1.Kak Ha3bIBaeTCs rpyNIoOBOM METO PAHKUPOBAHUS yCTAHOBJIEHUS
IPUOPUTETOB U TOJIOCOBAHUSA 10 CIIUCKY COOOPAKEHU, KOTOPBIA MOXKET OBIThH
MOJIYYEH Pa3HbIMU MYyTIMU?:
a) HOMUHAJbHOM I'PYIIIbL;
b) aepeBa perieHui;
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C) «MO3TrOBOTrO MITYpMay;

d) moctpoenus rpadukos;

e) Her BepHoro orsera

2.Kakue mokaszarenu ONpeAeisiioT OCHOBHbIC (DYHKIIMOHAJIbHBIE CBOWMCTBA
OPOAYKUMHU U 00yCHaBIMBAIOT JUANA30H €€ TPUMEHIEMOCTH ?:

a) Ha3HAYCHUSI,

b) HampaBieHus;

C) TEXHOJOTHYHOCTH,

d) HagexxHOCTH

3.I'pynmoBoii MeTO/ MOBBIMICHUS KadecTBa?:

a) «MO3TOBOMU LITYpM»;

b) moCTpOeHHE CXEMBbI ITOTOKOB;

¢) rpadudecKuil METOx;

d) aHanmm3 MOTOKOB

6.1.2. IIpoMe:KyTOUHOI aTTeCTALIUU

IIpuMepHbIii NepeyeHb BONPOCOB, BHIHOCUMbBIX HA IK3aMEH

1. [Tpoaykuus, Ka4eCcTBO MPOAYKIMHU, CBOMCTBO, MOKA3aTeNIb KAYECTBA

2. EnyunuynHbIi 1ToKa3aTeab KauyeCTBa, KOMILUICKCHBIM MOKa3aTelb KaueCcTBa,
a0COJIFOTHBIN MTOKa3aTelb KauecTBa

3. OTHOCHUTEIBHBIN ITOKA3aTENIh KaueCcTBa, 0a30BEIM MOKA3aTSIb KaueCTBa

4. YpoBeHb KayecTBA MPOLYKIIUH

5. VYcenyra, warepuanbHas yciayra, COLMAJIbHO-KYJIbTYpHas —ycCIyra,
ObITOBBIE yCIYTH (Ycayru cepbl OBITOBOTO OOCITYKUBAHMUS)

6. CouuanbHO 3HaYMMas OBITOBas yCiyra, pe3yjbTaT YCIYTH, MPOIEece
OKa3aHMs YCIyTu

7. KauectBo yciyru, CBOWCTBO YCIyru, IOKa3aTelb KauecTBa YCIYTH,
0€30MacHOCTh YCIYTH

8. Merton (cmoco6) oOciykuBaHus moTpeduTesneit, Gopma o0CTyKHUBaHUS
noTpeduTeNe, yciaoBus 0OCTyKUBaHMsI OTpeOUTENEH

0. HoMmenknaTypa mokasareieil kauyecTBa, YpPOBEHb KayecTBa YCIYIH,

KOHTPOJIb KaueCTBa yCIyru

10. Meron KOHTpOJIsI KayecTBa YCIOyru (mpouecca OKa3aHHsl YCIyTH),
OIIEHKa KauecTBa YCIyrH (mpoliecca OKa3aHusl yCIyry), CHCTEMa KauyecTBa yCIyT.

11.  OOBeKTHI yrpaBieHUs] KaueCTBOM: TPOIYKIIUS, YCIYTH, TPOILIECCHI.

12. TloTpebutenbHas CTOMMOCTD (LIEHHOCTD).

13. Kiaccudukainus n0OoTpeOUTEIbCKUX CBOWCTB HEMPOJAOBOJbCTBEHHBIX
TOBapOB.

14.  CgoiicTBa cOUMAIBHOrO Ha3HaUeHUsI. OyHKIIMOHAIbHBIE CBOMCTBA.

15. DOproHomuueckue CBONCTBa TOBAapOB. AHTPONOMETPUYECKHE CBOMCTBA.
DU3MONOrNIEeCKUE CBOUCTBA. [ NITHEHNYECKHE CBOMCTBA.

16. Tlcuxonoruveckue cBoicTBa. [Icuxodusnonornieckne CBONCTBA

17. VYnobctBO  mMONB30BaHHUS  M3ACIUSIMH HA  OCHOBHBIX  JTamax
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(GyHKIIMOHATBHOTO TPOIecca.

18. HanexHocTb,  0€30TKa3HOCTb,  JIOJITOBEYHOCTb,  COXPaHSAEMOCTb,
PEMOHTOIPUTOJIHOCTb.

19. Ocrernueckue cBoictBa. Kiaccupukanuss 3CTETHUYECKUX CBOWCTB
HETPOJOBOJILCTBEHHBIX TOBAPOB.

20. HWudopmanumoHHas  BbIPA3UTEIbHOCTh.  PallMOHANIBHOCTH  (DOPMBI.
[lemoCcTHOCTh KOMIIO3UIIMH.

21. be3omacHocTb. MexaHuyeckas, 3JIEKTPUYECKasi, 3JIEKTPOMAarHWTHas,
TepMUYECKas, paJuallMOHHasl, MOXKapHasi 0€30MacHOCTb, 0€30MACHOCTh OT IIyMa U
BUOpaIuii, B3pHIBOB.

22.  DKOJOTrMYeCKUe CBOKCTBA.

23. CaoiictBa MIPOI0BOJILCTBEHHBIX TOBAPOB. Knaccuduxarus
NOTPEOUTENHCKUX CBOMCTB IMPOJIOBOJILCTBEHHBIX TOBApOB Ha 1-il U 2-U CTyIEHAX
KJIacCU(UKAIUU.

24. CounuanbHOE€ Ha3HAYEHUE MPOJOBOJBCTBEHHbIX TOBapoB. (BoiicTBa
YCIIYT.

25.  O6mas knaccudukanys nokaszareie KauecTBa yciayr

26. DOtanbl pa3BUTUA MPEANPUATHN, CBSI3aHHBIX CO CMEHOW Mojenei
BeJIeHUsI On3Heca.

27. BceoOmee ymnpaBiaeHHe Ha OCHOBE KadecTBa (BCCOOIIMA MEHEIKMEHT
kaudectBa, Total Quality Management — TQM).

28. PazButue QopM M METOJOB YINpaBICHUS KAYECTBOM 3a pPyOexKOM.
HacrtaBHuku 110 kauecTBy.

29. CratucTtryecKue METObl YIIPABICHUS KAY€CTBOM.

30. Kourponbuble  kaptel  Ilyxapra,  TaOmuUBl  CTaTUCTUYECKOIO
MPUEMOYHOTO KOHTPOJISI Ka4eCcTBa MPOAYKIIMUA U PETYIUPOBAHUS TEXHOJIOTHYECKUX
IIPOLIECCOB.

31. Iuxka coBepmeHnctBoBanus [lyxapra—/lemunra.

32. BceoOuuit kouTpoas kauectBa (Total Quality Control — TQC).

33. «Homp nedexro» Kpocou (Zero Defects — ZD).

34. CaparoBckasi cucTeMa oOpraHuzanuu 0e37e(eKTHOr0 HW3TOTOBIICHUS
npoaykiuu (BUIT).

35. Cucrema 6e3aedextroro Tpyaa (CBT).

36. Cucrema KAHAPCIIN (xauecTBO, HaAEKHOCTb, PECYPC C MEPBBIX
17631 (017079

37. Cucrema HOPM (HayuyHas opraHu3aunus TpyJAa IO YBEJIUYEHUIO
MOTOpecypca).

38. KommiekcHas cuctema ynpasieHus kadectBoM npoaykiuu (KC YKII).

39. Bcepoccuiickas opranuzaius kadectsa (BOK).

40. TpeboBanusi Kk kadecTBy mnpoaykiuu. OOs3aTeNbHble TpPeOOBaHUS.
TexXHUYECKHUM pErjJaMeHT.

41. JloObpoBonbHbIe TpeOoBaHus. I[IpaBoBoil  cTaTyc  HAIMOHAIBHBIX
crangaptoB B PO. Crannaptel oprannzanuid. CBOIbI MPaBUIIL.

42. TpeboBanus nmotpeduteneit. Onmpocs moTpeduTenei.
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43. Meroapl  ompeAelieHWs  IOKa3aTelied  KadecTBa  MPOAYKIUH:
WU3MEPUTEIBHBIN METO, OPraHOJIENTUYECKUM (CEHCOPHBIN) METO/]

44. Mertoapl onpenesieHus MOKa3aTeaeld KadyecTBA MPOLYKLIMH: PACUETHBIN
METO/I, SKCIIEPTHBIN METOI, COUUOJIOTUYECKUA METO/.

45. Knaccuduxanus BUJ0B KOHTPOJIS.

46. Ortxen TeXHUYECKOTO KOHTPOJIs. DyHKIMN TEXHUYECKOTO KOHTPOJIS.

47.  Ocnosable 3agauu OTK.

48. BenoMmcTBeHHBI KOHTPOJb. ['OoCydapCTBEHHBI KOHTPOJIbL (HAA30p) 3a
coOro/IeHneM 00s13aTeIbHBIX TPEOOBAHUM K POIYKIUH.

49. TocynmapCTBEHHBIN KOHTPOJIb (HaI30p) KauecTBa Ha MOTPEOUTEIHCKOM
PBIHKE TOBapOB.

50. VYpoBenbp nedexTHOCTH. YPOBEHb HECOOTBETCTBHH B  NapTHH
IPOAYKIIUH.

51. Kunaccudukaius BUJOB UCIBITAHUI: IPUEMOYHBIE, TPUEMO-CIATOUYHbIE,
KOHTPOJIbHBIC, CPAaBHUTEIIbHBIC, THUIOBBIC, TEPUOAMYCCKUE, KBATU(PHUKAIMOHHBIC,
NpeAbsIBUTEIIbCKUE, UHCTIEKIIMOHHBIE, CEPTUPUKAITMOHHBIE, HCCIIEI0BATEIHCKHUE

52.  Jledexkrt. lebexktunie uzaenus. JledhekTsl KpUTUUECKUE, 3HAUYUTEIBHBIE U
MaJIO3HAYNUTEIIbHBIE.

53. Topnasa nponykuus. bpakoBaHHas NpoTyKIKs.

54. OueHka  COOTBETCTBHA  KauyeCcTBA  NPOAYKIMH  JEUCTBYIOLIEH
HOPMaTUBHOW M JIPYyrod NOKyMEHTaluuu (CTaHIapTaM, TEXHUYECKON JOKYMEHTAlHH,
YCJIOBUSIM KOHTPAKTOB).

55.  OueHka Ha TPEeANPOU3BOJCTBEHHON CTAaIWU MPU MPUHATHU PELIEHUS O
MOCTAHOBKE MPOAYKIIMU HA MPOU3BOJICTBO WJIH €II€ HA CTAJANU IPOCKTUPOBAHUS.

56. Konmenmus BceoOmero ympaBienus kadectBoMm (Total Quality
Management — TQM).

57.  HWcropus co3nanus u pazsutus crangaptoB MCO cepuun 9000.

58. IlpuHUMIIBI MEHEKMEHTa KauyecTBa: OpPUEHTAlUs Ha MOTPEOUTENs;
JUJEPCTBO PYKOBOJUTENSA, BOBJICUCHHE pPAOOTHUKOB; MPOIECCHBIA TMOAXOJ;
CHUCTEMHBIN MOJXOJ K MEHEI)KMEHTY; OCTOSIHHOE YJIyYIlIEHUE; PUHATUE PEIICHUN,
OCHOBaHHOE Ha (pakTax; B3aMMOBBITOJIHbIEC OTHOIIEHUSI C TIOCTaBIIUKAMHU.

59. Cucrema MeHEIKMEHTa pucka. Pucku B pasnuuHbiX cdepax
NEeATEIbHOCTH OPraHU3aluu.

60. Aymautr. Aymut npoaykuuu. Ayaut nponeccoB. Ayaur CMK.
[Iporpamma ayaura. [IpoBenenue ayaura.

61. Ceprudukamus cucreM MEHEKMEHTa KauectBa B PD Ha cooTBeTCTBHE
I'OCT P UCO 9001. Cepruduxarnus CMK.

62. 3arparsl Ha KauecTBO. [Ipsimble 3aTpaTbl. KocBeHHBIE 3aTpaThI.

63. 3arparbl Ha Ka4eCTBO NPOAYKIMHU. BHYTpEHHNHE U BHELIHUE MOTEPU U3-
32 HECOOTBETCTBHUSI Ka4eCTBA.

64. Omnnara 3atpat no [Jx. [llortmunnepy.

65. Mogens 3arpar Ha nipouecc B coorBeTcTtBuu ¢ ['OCT P 52380.1
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6.2. lllkana oueHUBAHHUS Pe3yJbTATOB NMPOMEKYTOYHOH ATTECTAIMU W
KPHUTEPHUH BbICTABJICHHS OLCHOK

Cucrema OLICHUBAHUA BKIIHOYACT.

®opmMma
KOHTPOJIA

Iloka3arenu
OIICHUBAHUS

KpI/ITepI/II/I BBICTABJICHHA OLICHOK

IITxama oneHUBaHUs

9K3aMCH

MMpaBUJIBHOCTH U
IIOJIHOTA OTBETA

JIaH MPABUJIbHBIM, ITOJHBIM OTBET HA
MOCTaBJICHHBIN BOIPOC, TOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HAHUU I10
JUCLIUIUIMHE, TOKAa3aTeIbHO PACKPBITHI
OCHOBHBIE ITOJI0KEHUS BOIIPOCOB;
MOTYT OBITH JTOTYIIIEHbI HEJOYETHI,
HCIIPABJIEHHBIE CAMOCTOSTEIBHO B
MPOIECCE OTBETA.

OTJINYHO

JIaH TIPaBUJIbHBIN, HEIOCTATOYHO
IOJIHBIA OTBET HA ITOCTABJICHHBIN
BOIIPOC, MTOKAa3aHO YMEHUE BBIJICIUTh
CYIIIECTBCHHBIC U HECYIICCTBEHHBIC
MIPU3HAKYU, TPUYUHHO-CIIC/ICTBEHHbBIE
CBSI3U; MOTYT OBITh JOIYIIEHBI
HEJI0YETHI, UCTIPABJICHHBIE C TTOMOILBIO
MIPENo1aBaTelIs.

XOPOIIIO

JIaH HEJJOCTATOYHO NPAaBUIIbHBIN U
IIOJIHBIM OTBET; JIOTUKA U
IIOCJIE0BATEIbHOCTD U3JI0KEHUS
UMEIOT HapyIICHUS; B OTBETE
OTCYTCTBYIOT BBIBOJIBI.

YAOBJIETBOPUTEIHHO

OTBET Mpe/ICTaBIAET COO0M
pPa3pO3HEHHbIE 3HAHUS C
CYLIECTBEHHBIMH OIIMOKAMHU I10
BOIIPOCY; IPUCYTCTBYIOT
(parMeHTapHOCTb, HEJIOTMYHOCTh
W3JI0’KEHUS; JOMOJIHUTENbHBIE U
YTOYHSIOIIME BOIPOCHI HE IPUBOJIAT K
KOPpPEKLMH OTBETA Ha BOIPOC.

HEYAOBJICTBOPHUTECIIBHO

7. PecypcHoe obecnieuyeHmre QU CIUATIITAHBI

o0ecreuenue

7.1. JInueH3MOHHOE H CBOOOHO PacTPOCTPaHsieM0e MPOrPaMMHoOe

[lepeueHb NUIIEH3UOHHOTO U CBOOOJHO PACIPOCTPAHAEMOr0 MPOTPAMMHOTO
obecrieyeHus1, B TOM YKCII€ OTEYECTBEHHOTO ITPOU3BO/ICTBA!
- Astra Linux Common Edition penu3 Open - OnepariuonHas cucteMa o0Iiero
HazHaueHus [Kommepueckas (Full Package Product, Jlunensus Ne 217800111-ore-

2.12-client-6196).

AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIMH U 0a3 TaHHBIX - 4433]

- Slapekc bpaysep - llporpamma 1y mpocMOTpa CaMTOB B CETHU WHTEPHET.
[CBoOoaHO pacmpoctpansieMoe. Homep B EqmHoMm peectpe poccuiickux mporpamm
JUTSL DJICKTPOHHBIX BBIUUCIUTEIIBHBIX MAIIMH U 0a3 TaHHBIX - 3722]
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- MoitO¢duc OOpazoBanue - I[lomHBIM KOMIUIEKT PEAAKTOPOB TEKCTOBBIX
JOKYMEHTOB U 3JEKTPOHHBIX Ta0NWIl, a TaKXKe HHCTpyMEHTapuil st paboThl ¢
rpaduyeckumu npeseHTanusiMu [CBoOoaHO pacmpoctpansemoe. Homep B Enmnom
peecTpe POCCUMCKUX MPOrpamMM ISl 3JEKTPOHHBIX BBIYMCIHMTEIBHBIX MalIMH U 0a3
JaHHBIX - 4557]

- LibreOffice - IlonHblii KOMIUIEKT PEAAKTOPOB TEKCTOBBIX JTOKYMEHTOB U
AJIEKTPOHHBIX TaONMIl, a TaKKe WHCTpYMEHTapui ajig paboTel ¢ rpaduyecKUMHU
npeseHTanusaMu [ CBoOOHO pacpoCTpaHIeMoe |

7.2. llpodeccuonaibHble 0a3bl JaHHBIX U HHPOPMAIMOHHBIE CIIPABOYHbIE
CUCTEMBI

Nudopmarnmonnas cnpaBounas cucrema — CepBep OpraHoB rocy/1apCTBEHHOM
Bnactu  Poccuiickoit  ®enmepanuu  http:/poccus.pd/  (cBOOOAHBIH  TOCTYM);
npodeccuonanbHbie 0a3pl JaHHBIX — [lopTam OTKpBITHIX AaHHBIX Poccuiickoi
®enepanuu  https://data.gov.ru/  (cBoOOmHBIM mocTyn); (deaepalbHBIA  MOpTAI
«Poccuiickoe oOpazoBanue» http://www.edu.ru (cBOOOAHBII JOCTYI); CcHUCTEMa
OpUITMATBHOTO  ONMYyOJIMKOBAaHUS TMPABOBBIX AaKTOB B  JJICKTPOHHOM  BHJIC
http://publication.pravo.gov.ru/  (cBoOoaHBIN  nmoctym); deaepaibHblii  mopTa
«CoBepIlIeHCTBOBAHUE rocyJ1IapCTBEHHOTO yIIpaBJICHUS» https://ar.gov.ru
(cBOOOIHBIN JOCTYM); JJIEKTpOHHas OuOIMOoTeKka yHHMBepcuTera http://elib.igps.ru
(aBTOpPH30BaHHBIM JIOCTYN); JJIGKTPOHHO-OMOImoTeuyHass cucrema «9bC IPR
BOOKS» http://www.iprbookshop.ru (aBTopuzoBanHbI# AOCTYT).

7.3. JIuteparypa
OcHoBHas JiuTEpaTypa:

1.  Anekcangpos, C. JI. AyauTel PUCKOB M BO3MOKHOCTEH B CHCTEMAX
MEHEDKMEeHTa KadecTBa : yuebHoe nocodue / C. JI. Anekcanapos, H. b. Tumodeena.
— MockBa : AkameMus CTaHAApTHU3AIMU, METPOJIOTHH U ceprudukanuu, 2023. —
204 ¢. — ISBN 978-5-93088-197-4. — Texkcr : snextponssii // IludpoBoi
00pa3oBaTeNbHbBIN pecypce IPR SMART : [caitT]. — URL:
https://www.iprbookshop.ru/138908.html

2. Komnouesa, B. B. MenemkmenT KadecTBa : yuebHoe mocobue / B. B.
KonoueBa. — HoBocubupck : HoBocuOupckuil rocyaapCTBEHHbIM TEXHUYECKUN
yHuBepcureT, 2021. — 92 ¢. — ISBN 978-5-7782-4538-9. — TeKCT : 3E€KTPOHHBIN
// 1ludpoBoii ob6pazoBarenbHbii pecypc IPR SMART : [caiir]. — URL:
https:// www.iprbookshop.ru/126569.html

JonosHuTeIbHAS JJUTEPATYpA:
1. Mupnsiii, B. 1. Bceobiiee ynpaBieHue kauecTBoM : yaeOHoe rmocodue /
B. U. Mupsnsii, O. A. T'ony6esa, B. I1. JlumurpoB. — PoctoB-Ha-/lony : JloHckoi
rocyJ1IapCTBeHHBIN TexHuuyeckuii yausepcuret, 2020. — 100 c. — ISBN 978-5-7890-

1827-9. — Texkct : snextponnsii // I{udposoit obGpazoBatenwpHBII pecypc [PR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/118032.html
2. CTaTUCTMYECKME METOAbl  YIpaBJICHUS  KayecTBOM :  y4eOHo-
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https://www.iprbookshop.ru/118032.html

meToanudeckoe mocodue / cocraBurenu O. A. I'yxosa, F0. A. TokapeB. — Cawmapa :
Camapckuil rocyaapcTBeHHbI TexHuyeckuid yausepcurer, ObC ACB, 2020. — 72
c. — Texct : anexkrponnsiit // Hudposoit obpazoBatenbublil pecypc IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/105073.html

7.4. MaTepuaJibHO-TeXHUYECKOE oDecreyeHmne

Jlns mpoBeneHWsT M OOCSCIIEUEHUs] 3aHATUM HCMOJB3YIOTCS ITOMEIICHMUS,
KOTOPBIE MPEICTABISAIOT COOOH y4eOHBIE ayJIUTOPUHU ISl TPOBEJACHUS Y4UeOHBIX
3aHATHH, MPEyCMOTPEHHBIX  MPOrpaMMOM crernuainTeTa, OCHAII[CHHBIC
000py/IOBaHUEM W TEXHHYECKHUMHU CpPEACTBAMH OOYYCHHS: aBTOMATHU3UPOBAHHOE
pabodee MecTO IIpermogaBaTrelisa, MapKepHas J0CKa, MYJIbTHUMEIUHHBIN IPOEKTOP,
IIPOCKIIMOHHBIN SKPaH, MOCAI0YHBIC MECTa 00YUJarOIITHXCS.

[Tomemenuss ayis  CaMOCTOSITEIBHOW PabOThI  OOYYaIOMIUXCS  OCHAIICHBI
KOMIIBIOTEPHOW TEXHHUKOW C BO3MOKHOCTBIO MOJKIKOUYEHUSI K cetu «MHTepHeT» u
obecriedyeHUEeM JOCTyMa K 3JIEKTPOHHOM HH(OPMAIMOHHO-00pa30BaTEIbHON Cpejie
YHUBEPCUTETA.

ABTOpBI: JOKTOp 3IKOHOMHYECKHX HayK, mnpodeccop bapaynun EBrenuit
HukonaeBuy, kaHauaaT negarorudyeckux Hayk, noueHt [aiigan [lerp MBanoBuu
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