[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

OA0:[op6y O PRy BIF U Camicr-Te
[lomkHOCTb: 3aMecTuTeNb HavaibHUKa YHUBEPCUTETA MO Y4
[ata nognucanus: 27.08.2024 15:56:48

YHUKanbHbI MPOrpaMMHbIA KIKOY:

286€49ee1471d400cc1f45539d51ed7bbf0e9cc7

géﬁ&ﬁpyﬁgrmmﬁ yHuBepcutet I'TIC MUC Poccun»

Te

PABOYAA

ITPOI'PAMMA AN CLHUAIIVINHBI

CepBuc 0e30macHOCTH

Marucrparypa 1o Harnpas/ieHUI0 [OATOTOBKH
40.04.01 FOpucnipygeHuust

Ha

NMpaB/IeHHOCTh (MPo(pu/Ib)

«IIpaBoBoe o0ecrieueHHe 0€30MACHOCTH KHU3HEAEATETHbHOCTH»

Cankr-IletepOypr



1. Ilesiu ¥ 3a/jauM AUCIHUTLIMHBI

Ilenb ocBOeHUA M CHUIN/IMHBI:

- (hopMupoBaHHe y 00yUarOIIMXCSI CTIOCOOHOCTH OpraHW30BBIBATbH U PYKOBOJUTH

paboToli  KoMaH7pbl,
TIOCTAB/IEHHOM TIe/H.

BbIpabaTkIBast

KOMaH/HYO

CTpaTermro g  AOCTHXKEHUA

IlepeueHb KoMMeTeHNH, (OPMUPYEMBIX B NpoLecce U3yYeHHs AUCHUILUIUHBI

KoMnereHipu

Copepxanue

YK-3

CriocobeH opraHM30BbIBaTh ¥ PyKOBOAWTL Pab0OTOM KOMaH/bl, BbIpabaThiBast
KOMaH/HYIO CTPATeruio A/isl AOCTHXKeHUs TI0CTaB/IeHHOM Lie/in

3ajauMi AUCIUIIAHBI:

® l3yueHHWe TeOpeTUUYeCKUX OCHOB CEPBUCHOW [leATebHOCTH B cdepe

0e3011acHOCTH,

® OBJI/leHWe OPraHU3alMOHHLIMU OCHOBaMU CEPBUCHOM JesiTe/TbHOCTU TIO
obecrieueHrto 6e30MaCHOCTH T'PaKZAaH, TPY/JOBBIX U OOIeCTBEHHBIX KOJIJIEKTHBOB,

MIpeNpPUATANA ¥ OpraHU3aLii.

2. IlepeueHb IJIAHUPYEMBIX Pe3y/IbTaTOB 00yUYeHUsA JUCIUILIMHBI, COOTHECEHHBIX
C IVIaHUPYeMBbIMH pe3y/IbTaTaMU 0CBOeHHs 00pa3oBaTe/IbHOI MPOrpaMMBbl

VHAWKaTOPbl JOCTU)KEeHUsI KOMITeTeHI[UH

[1nanvpyeMble pe3y/ibTaThl 00yUYeHus 110

JUCLIMTUIMHE.

YK-3.1. 3Haet HOPMBI ripoceccroHaIbHOM 9THKH,
3HaeT 3¢ peKTUBHbIE cTpaTervsi | HOpMaTUBHO-TIDaBOBBIMM ~ akTaMd B cdepe
COTpYy/IHNYeCTBa JJist JOCTIDKeHus | o0pa3oBaHMsl,  I[EHHOCTSIMA  [IpaBa,  y4eToOM
MOCTaB/J€HHOW  Lle/IM, STUYeCKHMe HOPMbI | U3MEHSIIOLIENCS MTOUKY/IbTYPHOW Cpe/ibl
B3aUMO/IeNICTBUS, OCOOEHHOCTH TIOBe/IeHUs U

00I1IeHUsI pPa3HbBIX JIH0Iel

YK-3.2. YuutbiBaeT CYLLIHOCTb u KJ1accurKarus
YMeeT yuuThiBaTb 0COOEHHOCTHU TOBeJieHUs U | (CTPyKTypa) moTpebHOCTel yenoBeka

oOLleHHs1  pasHBIX JIFOZIeH,  TIJIaHUPOBATh

TI0C/IeI0BaTeIbHOCTh II1aroB /IS IOCTVDKEeHUS
TI0CTaB/IEHHOM 11e/T1

YK-3.3.

Brnageet criocobamy yCcTaHOB/IEHHST
pa3/IMYHbIX BU0B KOMMYHUKALIAU JI/Is
PYKOBO/ICTBAa KOMaH/ION Y JOCTKEHUST
TIOCTaB/IeHHBIX 1ie/iel, 3 PeKTUBHO
B3aMMO/IeHICTBOBATH C WieHaMH KOMaH/bI,
co0/r0aTh 3TUYECKHe HOPMBI

Ocy1ecTBrsieT MPaBOBOWM aHaAW3 yMpaB/ieHUeCKUX

pelleHunH, PACKpBITHE CYIITHOCTU
npoeCcCHOHAILHOTO  PYKOBOJACTBA U Crocobax
ripocecCcrHoHaILHOTO B3aUMO/IeNCTBUS B
KOJIIEKTUBE, OCYIIeCTB/IEHUE IPaMOTHOTO

ohopmsIeHHs TOKYMEeHTallMOHHOTO 000poTa

3. MeCTo JUCHUIUIUHBI B CTPYKType 0CHOBHO# MPo()ecCHOHA/TLHOU
o0pa3oBaTe/IbHOI MPOrPaMMBbI




,HI/I COUILJIMHA  OTHOCHUTCA K Q)aKYHbTaTI/IBHBIM AVCHUIIMHAM

OCHOBHOMU

npodhecCcrOHa/IbLHOM 00pa3oBaTe/lbHON TTPOrpaMMbl MarvCTPaTyphbl TI0 HaIpaB/IeHUIO

nogrotoBku  40.04.01 HOpucnpy/eHiys, HarpaBieHHOCTb (MPOhub)
obecrieueHrie 6@30MIACHOCTU JKU3HE eI TETEHOCTIY.

4. CTpyKTypa U cojeprKaHue JUCIHUILIUHBI

«IIpaBoBoe

OO0111ast TPYA0EMKOCTb JUCIIUTITMHBI COCTaB/IsIeT 2 3aueTHbIe eIMHULIbI, 72 Yaca.

4.1 Pacripee/ieHHe TPYyA0EMKOCTH y4e0HO# AUCHUIUIUHBI M0 BHiaM padoT

o cemectpam u popmMam o0ydeHUst

A ouHOM opMBbI 00yueHHs

TpynoeMKoCTb
o 1o
Buz yueO6HOM paboThI se. wac. o

1
OO1iast  TPYZI0EMKOCTb JUCLIATUIUHBI 110 yuyeOHOMY 9 72 7
TJ1aHy
KoHTakTHast paboTa, B TOM UHCIIe: 10 10
AyauTOpHBIEe 3aHATUSA 10 10
Jlekiuu (JI) 4 4
[TpakTrueckue 3aHsTUs (I13) 6 6
CamocrosTenbHasa padora (CPC) 62 62
3auer + +

Asis 3a0uHoi opMbl 00yueHUs
TpynoeMKoCTb
o 1o
Bup yue6GHo# paboThI se. wac. T

1
OOrmiasi TPyZ0eMKOCTh [JUCLUIUIMHBI 110 yueOHOMY 9 79 7
N71aHy
KoHTakTHast paboTa, B TOM UHCIIE: 6 6
AyauTOpHBIE 3aHATHUSA 6 6
Jlekuuu (JI) 2 2
[TpakTrueckue 3aHsTus (I13) 4 4
CamocrosiTesibHast padora (CPC) 66 66
3auer + +




4.2. TemaTHueCKHH MJIaH, CTPYKTYPHUPOBAHHBIN M0 TeMaM (pa3fesiaM) C
yKa3aHueM OTBe/IeCHHOI0 Ha HUX KO/IMYeCTBa aKa/leMUUYeCKHUX YacoB U BU/I0B
y4eOHBIX 3aHATHI

Ans 3a04HOMN GOpMbl 0ByYeHUs

Ne KommuyecTBo 4acoB no
n/n BH/IaM 3aHATHH - EE
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[ToTrpebHOCTH UesioBeKa, 20 4 16
1 |npearnpusTuii U opraHy3aLUit
B yciyrax 6e30macHOCTH
2 | BesomacHOCTb Kak CepBHuC. 16 16
Buibl 1 hopMbI CePBHUCHOM 16 16
J1eATe/IbHOCTH
3 | BOSHUKHOBEHUH,
XapaKTepPUCTHKaA,
TIpeBEHTHBHbIE MephI.
4 KauecTtBo ycayr u KyJbTypa 20 6 14
CEepPBUCHOM JIesITeTbHOCTH
3auer + +
HTroro 72 4 6 62
AN 3a04HON GOpPMbl 0O6YYEHUS
Ne Ko/inuecTBO 4acoB no
n/m BH/IaM 3aHATHH - E
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1 2 3 5 6 7 8 9
[ToTpebHOCTH UenOBeEKa, 20 2 18
1 |npepnpusThii U opraHy3aLuit
B ycsryrax 6e30macHOCTH
2 | Be3omacHOCTh KaK CEpBUC. 16 16




Buzbl 1 opMbl cepBUCHOM 16 16
JlesiTeIbHOCTH

3 | BO3HUKHOBEHUS,
XapaKTepUCTHKa,
TIPEBeHTUBHbIE MephI.
KauecTtBO yCnyr u KyJbTypa 20 4 16
CEPBHUCHOM 1esiTeJIbHOCTH

3auer + +

Hroro 72 2 4 66

4.3. Copepxanue yuye0HOW JUCHUIVIHHBI «CepBHC 0€30MaCHOCTH» [IJIst
00y4JaroIuxcst

OuHoii (popMbI 00yueHus

Tema 1. IToTpe0HOCTH 4Ye/T0BeKa, MPEANPHUATAN M OPraHU3aNUM B yCIyrax
0e30macHOCTH.

Jlekiua. CymHOCTh U KinaccuduKauys (CTpyKTypa) MOTpeOHOCTel uesioBeKa.
OnacHoCcTH ¥ yrpo3bl, oOyc/aBaMBarole TOTPeOHOCTH /rofZiel B 6e30racHOCTH.
[ToTpebHOCTH JTO/IEH B yCayrax 6e301MacHOCTH.

Anam3 notpebHOCTel Mrofielt B 6€301acCHOCTH U 3allUII[eHHOCTH.

CamocTosiTeibHAsA  padoTa:  TIO/IOKeHUs,  PaCKpbIBAIOI[de  CYIITHOCTh
nmoTpebHOCTeM uesioBeKa WX Kiaccubukaimioo (cTpykKTypy). OMacHOCTH W yTIPO3bI,
oOyc/aB/uBatoIiye MoTpebHOCTH JitoZie B Oe30racHOCTH. 3HaueHHe, POJib U MeCTO
norpeOHOCTel uesoBeka B Oe3oracHocTH. CoBpeMeHHOe COCTOsiHMe 0e30TacHOCTU
o0111ecTBa, MpeATNpUsATHY 1 yesioBeKka. [Topsiziok mccieoBaHys (aHar3a) IoTpeOHOCTe!
nozieil B 6€30MacHOCTH U 3allMIIeHHOCTH.

PexkomeHnyemasi iuTeparypa:

OcHoBHag [1,2,]

HMononHutenbHas [1-2]

Tema 2. be30macHOCTb Kak CepBHC

CamocrositenbHaA padora: [TorpebHOCTH 6e30MacCHOCTH, y/IOBIETBOPsieMbie B
KOMMepUeCcKUx CTpyKTypax. CyIIHOCTb U COfiep)KaHue cepeHca Oe3oracHoCTH. OIbIT,
npo0J/ieMbl U TIepCIIeKTUBBI Pa3BUTHs cepBuca be3omacHocTy B Poccuu. [lecTByOIIME
HOPMAaTHBHbIE TIPABOBbI€ AKThl 0 OpPraHM3al[dHd OKa3aHWs YC/Iyr W IPOM3BOCTBA
MPOAYKIMM B 00/acT 0e30macHOCTH. MeTo[pl HCCAeJ0BaHKWs IOTpeOHOCTeH B
MPOAYKI[MM M yCAyrax mo obecrieueHHIO 0e30MacHOCTHM uesIoBeKa, MpeANpPUSITAN U
opraHu3al[uHu.

AHanmn3 KOMMepUecKux ycIyr B cepe 6€30macHOCTH.

[TorpebHOCT B cdepe 06e30MacHOCTH, Y/IOBIETBOPSIEMble B KOMMEPUECKHX
cTpykTypax. CyYIHOCTb U Cojep)KaHue cepBuca 6Ge3omacHoctu. CpeicTBa M MeTO/bI
obecrnieueHust 6€30MaCHOCTH U 3all[UTHI Ue/I0BeKa, IIPeANPUITHM ¥ opraHu3aiui. OIbIT,
1Ipo0JIeMbl 1 MepCIIeKTHUBLI pa3BUTHsI cepBHca 0e30rmacHOCTH B Poccuu. [lelicTBYOIIMe
HOPMAaTHBHbIE TIPAaBOBbIE AKThl 0 OpPraHM3alMH OKa3aHWs YC/IyT M TPOM3BOJCTBA
npoAyKiuu B obmactd 6Ge3omacHocTH. MeTozAbl WCCAeOBaHUSI TOTpeOHOCTel B
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TIPOJYKLIMM M YyC/Iyrax I0 oOecrieueHHWIO 0e30IaCHOCTH UeslioBeKa, ITPeANpUATHNA U
OpraHM3alvii ¥ aHa/li3a KOMMepUeCKUX yCIyT B cepe 6€30macHOCTH.
PekomeHjlyemasi iuTeparypa:
OcHoBHa# [1,2]
HononnutenbHast [1]

Tema 3. Buap1 u GopMbI CepBHCHOM AesATe/TbHOCTH

CamocrosiTenibHast  pabora:  OpraHu3allMOHHbIE  OCHOBBI  CEpPBUCHOM
nesiteibHOCTU. OCHOBBI yTipaB/ieHUs] CUCTeMOM cepBHca 0e30MacHOCTU B PBIHOYHBIX
ycnoBusix. CepBHCHas yciyra B 6e30racHOCTH — 0011iasi XapakTeprcTrika. Oco6eHHOCTH
CepBUCHOM JesiTe/IbHOCTU B cdepe 6e3omacHocTtd. Buabl u  ¢dopMbl cepBUCHOM
nesiteibHOCTU B cepe. Pa3paboTka mpaBus o6ciy>kKuBaHUs TIoTpebuTesneir B cdepe
6e301acHOCTH.

OpraHu3aljioHHble OCHOBBI CEpPBUCHOU JesTeqbHOCTA. OCHOBBI yTIpaB/ieHUS
CHCTEeMOU cepBHca 0e301TaCHOCTU B PhIHOUHBIX YCIOBUSAX. XapaKTepHUCTHUKY C€PBUCHOMN
ycayru B Oe3omacHOCTH. OcoOeHHOCTH CepBUCHOW  [lesiTelbHOCTH B cdepe
6e3omacHoctd. Bugel v Gopmbl cepBUCHOW [iesiTesTbHOCTH B chepe 6e30macHOCTH.
OcHOBHBIe TIpaBuUIa 00CTy>KUBaHUS TIOTPeOUTeel.

PekomeH/[yemMas JiuTeparypa:

OcHoBHag [2]

HMononHuTtenbHas [2]

Tema 4. KauecTBo yC/1yr u Ky/IbTypa CEPBUCHOM ieATe/IbHOCTH

IpakTnueckoe 3aHaTHe: OCHOBbI oOecrieueHHsi KauecTBa yciayr. OCHOBBI
3QhEeKTUBHOCTY CEPBUCHOW /IeATebHOCTH. 3apyOe)KHbIM OMBIT OpraHH3alid
5(Q(eKTUBHON CEPBUCHOUN [eATe/TbHOCTA W Tpe/lOCTaB/leHHs KaueCTBEHHBIX YCJYT.
[TpoekTrpOBaHKe CUCTEMBI yTipaByieHus B chepe 6e301acHOCTH.

CamocrosiTennbHass padora: OcHOBbI obecrieueHUst KauecTBa yciyr. OCHOBBI
3pdekTUBHOCTY  CepBUCHOM  fesitesibHOCTH.  OpraHusaiuio  00C/Ty>KUBaHUS
norpebuteneii B cdepe OesornacHOCTH. OCHOBBI TIPOEKTUPOBAHUS  CHUCTEMBI
MeHe/)KMeHTa B cepe 6e30macHOCTU. 3apyOeKHbIN OMbIT opraHu3aluu 3hdeKTUBHON
CEePBUCHOM [J1eATe/TbHOCTU U MPeJi0CTaB/IeHNs KaUeCTBEHHBIX yCIIYT.

PexkomeHnyemasi iuTeparypa:

OcHoBHa# [1,2]

HononxnutenbHas [1,2]

3a0uHoH opmbI 00yUeHUsI

Tema 1. IloTpe6HOCTH 4Ye/0BeKa, MPeANPUATHI M OPraHU3alUHM B yCJyrax
0e30macHOCTH.

Jlekuus. CyImHOCTb M Kiaccudukanus (CTPyKTypa) MOTpeOHOCTel uesioBeKa.
OnacHocTH W yrposbl, oOyc/aBiauBarole TOTPeOHOCTH /roZie B 6e30MacHOCTH.
[ToTpebHOCTH JtO/IEH B yCayrax 6e301MacHOCTH.

Anam3 notpebHOCTel rofieit B 6€301acHOCTH U 3allUII[eHHOCTH.



CamocTosATe/TbHAsA  paboTa:  TIOJIOXKEHUs,  pacKpbIBalOIUe  CYIIHOCTb
noTpeOHOCTeM uesloBeKa WX Kiaaccudukaiuio (cTpykrypy). OmacHOCTM W YIrpo3bl,
oOyc/iaBuBaroIe TOTPpeOHOCTH rofied B Ge3omacHOCTH. 3HaueHHe, Pojib U MeCTO
notpebHOCTeM uenoBeka B Oe3onacHocTH. CoBpeMeHHOe COCTOsiHMe 0e30IacHOCTH
o0l1leCTBa, TIPeNPUATHH 1 yesioBeKa. ITopsiIoK uccieioBaHus (aHa/in3a) moTpedoHocTel
moieli B 6€30MacCHOCTH U 3aIl[UIIIEHHOCTH.

PexkoMeHyemMas JiMTeparypa:

OcHoBHas [1,2,]

HMononHuTtenbHas [1-2]

Tema 2. be30oracHOCTb Kak CepBHC

CamocrositennbHasa padora: [TorpebHOCTH 6€30MacHOCTH, y/IOBIETBOPsieMbie B
KOMMepUeCKHUx CTpyKTypax. CYIIHOCTb U COfiep>KaHue cepBuca 6e3oracHocTd. OTbIT,
npo0JieMbl ¥ TIepCTIeKTHUBLI pa3BUTHs cepBuca Oe3ormacHoCT B Poccuu. [leficTByrormue
HOpMaTHBHBIE TIPABOBbIE aKThl TI0 OpPraHM3AIMM OKa3aHWs YCJAyT W IPOU3BO/CTBA
NpoAyKIMu B obmactu Oe3ormacHOCTA. MeToAbl HCC/Ie[OoBaHUs TIOTpeOHOCTEM B
TIPOAYKIIMM M YCAyrax 1o obecrieueHWIO 0e30MacHOCTH YejioBeKa, TPeATpUATANd U
OpraHu3al[uHu.

AHanm3 KoMMepUecKux ycIyT B cepe 6€30macHOCTH.

[ToTpebHOCTM B cepe 06e30MaCHOCTH, Y/AOB/IETBOPSieMble B KOMMEpPUECKUX
cTpykTypax. CyIIHOCTb U cofiep>kaHue cepBuca 6Ge3omacHoctu. CpeicTBa U MeTOAbI
obecrieueHusi 6€30MAaCHOCTH U 3all[UThI UesioBeKa, MpeANpUsITU U opranu3anuii. OTbIT,
npo6JieMbl ¥ TIepCTIeKTHBLI pa3BUTHs cepBuca Oe3oracHocTu B Poccuu. [leficTByrorue
HOpMaTHBHBIE TIPABOBbIE aKThl TI0 OpPraHMU3alMM OKa3aHWs YCJAyT W TPOU3BO/CTBA
MPOJyKIMKA B o06sact 6Ge3ormacHOCTH. MeToAbl KCC/Ie[IOBAaHUS TIOTpeOHOCTel B
MIPOAYKIMM M yCayrax 1o obecrieueHWr0 0e30MacHOCTU UeioBeKa, TPeATpUATAN U
OpraHu3alvii ¥ aHa/li3a KOMMepUeCKUX yCIyT B cdepe 6€30macHOCTH.

PekomeH/lyemMas JiuTeparTypa:

OcHoBHa# [1,2]

HononautenbHast [1]

Tema 3. Buap1 u GopMbI CepBHCHOM AesATe/TbHOCTH

CamocrosiTennbHast  pabora:  OpraHu3allMOHHbIE  OCHOBBI  CEpPBUCHOM
nesiteibHOCTU. OCHOBBI yTipaB/ieHUs] CUCTeMOU cepBHca 0e30MacHOCTU B PBIHOUHBIX
yciioBusix. CepBrCHasi yciiyra B 6e3omacHOCTH — o0irjasi xapakTepuctyuka. OcobeHHOCTH
CepBUCHOM JesTeslbHOCTU B cdepe 6e3omacHocTtd. Buabl v ¢dopMbl cepBUCHOM
nesTeibHOCTU B cepe. Pa3paboTka mpaBus oOc/iy>KuBaHUs TIoTpebuTesneir B cdepe
6e30macHOCTH.

OpraHu3aljMuoHHble OCHOBBI CEPBUCHOU JesiTelbHOCTU. (OCHOBBI yIipaBeHUs
CHCTEeMOM cepBHca 0e301TaCHOCTU B PHIHOUHBIX YCIOBUSAX. XapaKTepHUCTHUKY CePBUCHOMN
ycayru B Oe3omacHocTH. OcoOeHHOCTH CepBUCHOW  [lesiTeibHOCTH B cdepe
6e3omacHoctd. Bugel v Gopmbl cepBUCHOW [iesiTesTbHOCTH B cdepe 6e30macHOCTH.
OcHoBHbIe MpaBu/a 00C/Ty>KMBaHWs TOTpeOUuTeeil.

PexkomeHnyemasi iuTeparypa:

OcHoBHag [2]



HomnoynHuTtenbHas [2]

Tema 4. KauecTBo yC/Iyr U Ky/JbTypa CEpBHCHOM /IeATeIbHOCTH

IlpakTnueckoe 3aHsaTHe: OCHOBBI obecrieueHHs] KauecTBa yciIyr. OCHOBBI
5pPeKTUBHOCTY CEepBUCHON [JesTebHOCTH. 3apyOe)KHbI  OMBIT — OpraHU3aLyu
5 (PEeKTUBHON CEPBUCHOUN [eATeTbHOCTA W Tpe0CTaB/eHHsl KaueCTBEHHBIX YCJYT.
[TpoekTHpoBaHUe CUCTEMBI yTipaB/eHUs B chepe O6e30macHOCTH.

CamocrostenbHaa pabora: OcHoOBbI obecrieueHusi KauecTBa yciyr. OCHOBBI
3Q(PEeKTUBHOCTU  CEpBUCHOM  JesTesbHOCTA.  OpraHu3aiuio  00CayKHMBaHUS
notpebuteneii B cdepe 6GezomacHOCTH. OCHOBBI TPOEKTUPOBAHUSI  CHUCTEMBI
MeHe/l)KMeHTa B cepe 6e30macHOCTU. 3apy0OeKHbIN OMbIT opraHu3aluu 3hdeKTUBHON
CepBUCHOM [1eATe/TbHOCTU U TPei0CTaB/IeHNs KaUeCTBEHHBIX YCJIYT.

PexkomeHyemas iureparypa:

OcHoBHas [1,2]

HomnonxurtenbHas [1,2]

5. MeTOAI/IquKl/le Pe€KOMeHAd A 110 OPraHU3alU1 U3YyUYEeHUA JUCLHUITVIMHbI

[Tpy peanu3aliy TPOrpaMMbl AMCLMILIMHBI MCITO/IB3YIOTCS JIEKIIMOHHBIE U
MIPAKTUUEeCKHUE 3aHSITHS.

OOIIMMU 11eJ1IMU 3aHATUN SIBJISTFOTCS:

- 0600111eHMe, cucTeMaTy3alys, yriayoseHre, 3aKperieHre TeopeTHUeCKUX 3HaHUH
10 KOHKPETHBIM T€MaM JUCLIATIIUHEI;

- dbopMHpoBaHUe yMeHUM TIPUMEHSTb TIOyYeHHble 3HAHWS Ha MPaKTHKe,
peanu3ariyisi AMHCTBA UHTEJIJIEKTYa/IbHON U TTPAKTUUEeCKOH /1eTe/TbHOCTY;

- BbIpabOTKa TIpU pellleHHWH TI0CTaB/AeHHBIX 3a/iad TpodeccroHaIbHO 3HAUMMBIX
KaueCTB: CaMOCTOSITe/TbHOCTH, OTBETCTBEHHOCTU, TOUHOCTH, TBOPUECKOM MHUI[AATUBBI.

LenstMu JIeKIAN SIBISIFOTCS:

- JlaTh CUCTeMaTU3UpOBaHHbIe HayuHbIe 3HAHUS TI0 JUCI[UTUIMHE, aKIIeHTHPOBAaB
BHUMaHUe Ha HauboJsiee CJIOKHBIX BOIIPOCAX;

- CTUMY/IMPOBaTh AKTHBHYIO I103HABAaTebHYIO /1esATeJIbHOCTb O0YyJaroIuxcs,
Crioco6CTBOBaTh POPMUPOBAHUIO MX TBOPUYECKOTO MBIIIJIEHUSI.

B xome mpakTHueckoro 3aHATUS 00ecCreurdBaeTCs TIPOLleCC  AKTMBHOTO
B3aUMO/IeHCTBYsI 0OyUaroIuxcsi C TIperofiaBaTesieM; IPUOOpPeTAloTCs TIpaKTUUeCKUe
HaBbIKM W yMeHUs. Llesb MpaKTHUeCKOTO 3aHATHS: YIIyOUTb U 3aKpPeIvTh 3HaHW,
ToJTlyueHHble Ha JIeKIUWA, (OPMHUPOBaHHE HABBIKOB WCITO/Ib30BaHUS 3HAHUW ISt
pelleHus MPaKTUUeCKUX 3a/1au.

CamocrosiTenibHasi paboTa 0oOydYarOL[UXCsl HampaBleHa Ha yraybneHue u
3aKperjieHWe 3HaHWK, TIOYUeHHBIX Ha JIeKIUSX W APYTUX 3aHSTHUSX, BbIPaOOTKY
HABBIKOB CaMOCTOSITe/TbHOTO aKTUBHOTO TPHUOOpPeTeHHs] HOBBIX, JOTOTHUTEIbHBIX
3HAHWM, TIOATOTOBKY K TIPE/ICTOSIIINM 3aHSATHSIM.

6. OueHouyHbIe MaTepUasibl M0 JUCLUIIMHE



Tekyluii KOHTPOJIb yCIIeBaeMOCTH obecIieurBaeT OljeHHMBaHMWE XOJa OCBOEHHMS
JMVCLIUTUIVHBI, TIPOBOAUTCS B COOTBETCTBUU C COZiepP)KaHUEM AUCIIUMIIIMHBI 10 BUJaM
3aHATHI B popMe oripoca.

[TpomexxyTouHasi aTTecTaidss oOecrieurdBaeT OIjeHWBaHHE ITPOMEXKYTOUHBIX U
OKOHUaTeJ/IbHBIX Pe3y/IbTaToB 00yUueHHs 110 AUCLIMIIIMHE, TIPOBOUTCS B hopMe 3aueTa.

6.1. IIpumepHbIe OLjeHOUHBbIe MaTepUaJibl:

6.1.1. Tekymero KOHTpoJ/IsA

TunoBbie BONPOCHI /IS ONPOCa:

1. TlorpebHOCTH /tofe B yciyrax 6e30macHOCTH.

2. TloTpeGHOCTH 0€30TMAaCHOCTHM KakK /BWXKYI[as CHa Pa3BUTHUsS CEpBHCA
6e301acHOCTH.

3. WHauBuyasbHBIe TIOTPEOHOCTH B yCayrax 6e30macHOCTH.

4. TlorpebHocTH  0e30MacHOCTH,  yAOBJAETBOpsieMble B KOMMepUeCKHUX

CTPYKTypax.
5. Cyl[HOCTb U cofiep)KaHue cepBuca 0e30macHOCTH.

6.1.2. IIpoMe)XyTOUHOM aTTeCTALMH

IIpumepHbIN NepeyeHb BONMPOCOB, BBIHOCMMBIX Ha 3a4eT

1.CymHocTb oTpebHOCTel yesioBeka.

2.Knaccudukanys (cTpykTypa) moTpeOHOCTel yesioBeKa.

3.0macHocT W yrpo3el, oOyc/aBiauBaiolue TOTpeOHOCTH  Jirofell B
6e3011aCcHOCTH.

4.TTotpebHOCTH MFOZIEN B yciyrax 6e301acHOCTH.

5.TorpebHOCTL  Ge30rMMacHOCTM Kak [BWKYIas CWjla Ppa3BUTHSI CepBUCa
6e30macHOCTH.

6./IHuBHyabHBIE TIOTPEOHOCTH B yCIyTrax 0e301MacHOCTH.

7.IToTpebHOCTH 6€3011aCHOCTH, Y/IOBI€TBOPsSieMble B KOMMEPUECKHX CTPYKTYpax.

8.Cy1IHOCTb U coJiepKaHue cepBrca 6e30MacHOCTH.

9.0mbIT pa3BuTHs cepBuca be3omacHocTy B Poccum.

10. TIpobmembl ¥ TIePCIEKTHBLI pa3BUTHS CepBrca Oe3omacHOCTH B Poccun.

11.  OpraHu3alOHHbIE OCHOBBI CEPBUCHOU JleSITe/TIbHOCTH.

12.  CepBucHas yciayra B 6e301acHOCTH — 0011jasi XapaKTepUCTHKa.

13. OcobeHHOCTU CepPBUCHOM ZiesiTeTbHOCTU B chepe 6e30macHOCTH.

14.  Buasl cepBUCHOM AesiTe/IbHOCTU B chepe 6e30macHOCTH.

15. ®opmbl CepBUCHOI AeITeNbHOCTH B chepe O€30MacHOCTH.

16.  OcHoBHBIe TIpaBWIa 0OCTYKUBaHUS TIOTpebHTeTe.

17.  Cnenuduka ripejocTaBieHus1 yCIyT 6€301acHOCTH.

18.  OcHoBBI 0bOecrieueHUst KQuecTBa yCIyrT.

19.  OcHoBBbI 3(P(heKTUBHOCTU CEPBUCHOM eSITeTbHOCTH.

20. 3apy06exxHbIii OMBIT OpraHu3aluu 3G heKTUBHOM CEepBUCHON iesiTeTbHOCTH.

21. 3apyOexxHblii OTBIT MPe0CTaB/IeH)sI KaueCTBeHHBIX YCIyT 6e30macHOCTH.



22. BrblsiBeHre omacHOCTel U yrpo3, 00yc/iaBIMBaOLMX MOTPeOHOCTH JItofeit
B 6€30MacHOCTH.

23. Tlopspok KnaccuduKamy rmotpebHocTeii B cepe 6e30MacHOCTH;

24.  OueHka 3(¢)()eKTUBHOCTb CEPBUCHOU [|eATe/TbHOCTH.

25.  OreHka KauecTBa ycIyT 6e30MacHOCTH.

26. Knaccudukaiys BUZIOB CepBUCHOM ZieaTebHOCTU B cdepe 6e30MacHOCTH.

27.  Knaccudukaiusi popM CepBUCHOM JlesTebHOCTH B cpepe 6e30MacHOCTU

28. OcCHOBHbIe  TIOJIOKeHUs  TeOpUM  OpraHu3aLyu o0cyKUBaHUsI
notpebuTenei B cepe 6e30MacHOCTH.

6.2. IlIkana oueHMBaHUA Pe3y/IbTaTOB MPOME)XyTOUHOU aTTeCTalluM U
KPUTEpPHUH BbICTAB/I€HUSA OLIeHOK

Cucrema OLj€HMBAHH BK/IFOUdeT:

dopma [Toka3arenu [MIkana
Kputepun BbICTaB/IeHUs OLIEHOK
KOHTPOJIS OL|eHMBaHUsI OLIeHUBAHUs
3ayer MPaBWIbHOCTb U | laH  TPaBWIbHBIM, MOJIHBIA ~ OTBET  HA 3auTeHo
MI0JTHOTA OTBeTa | MOCTaB/IeHHbI BOMNPOC, MOKa3aHa COBOKYIHOCTb
OCO3HAaHHBIX 3HaHUH o JVCLIUIIVHE,

Jl0OKa3aTelIbHO PacKpbITbl OCHOBHBIE TI0JIO’KEHUS
BOIIPOCOB; MOTYT OBITb [IOMYIIeHbl HeJ0YeThl,
WCIIpaB/ieHHble  CaMOCTOSITE/IbHO B TpoLiecce
OTBeTa; /aH MpPaBWU/IbHBIA, HEJOCTaTOUHO IOJIHBIMA
OTBeT Ha TIOCTaB/eHHbI BOMPOC, T[10Ka3aHO
yMeHHe BbI/Ie/TUTh CylLlleCTBeHHbIe U
HeCyll[eCTBeHHbIe TIPU3HAKH, TIPUUMHHO-
C/le[ICTBeHHbIE CBSI3M; MOTYT OBbITb JOMYIEeHbI
HeJl0ueThl, WCTIpaB/ieHHbIe C MOMOILIbIO
rperofiaBaTe’isi; jJaH HeJ0CTaTOYHO MPaBU/IbHBIN 1
TOJIHBIM OTBET; JIOTUKA W TIOC/e/l0BaTe/IbHOCTD
V3/I0OKeHUSI MMEIOT HapylleHus; B  OTBeTe
OTCYTCTBYIOT BbIBO/IbI.

OTBeT Tpe/iCTaB/isieT cO00l pa3po3HeHHbIe 3HAHUS He 3aYTeHO
C CYIIeCTBEHHBIMH OIMMOKaMH 10  BOIIPOCY;
MIPUCYTCTBYIOT (PparMeHTapHOCTb, HEJOTMYHOCTh
W3JI0’KEHUSI; JIOTIO/IHUTEe/IbHbIE U YTOUHSIOL[Ue
BOTIPOCHI He TIPUBOJST K KOPPeKLMHM OTBeTa Ha
BOIIPOC.

7. PecypcHoe o0ecrieyeHHe JUCIUILTHHBI

7.1. JIuneH3WoHHOe W CBOOOJHO pacnpocTpaHseMoe TMPOrpaMMHoOe
obecrieueHue

[TepeueHb /WIEH3UOHHOTO W CBOOOJAHO PACIPOCTPAHSEMOr0 IPOrPaMMHOTO
obecrieueHusi, B TOM YKC/Ie OTeUeCTBEHHOTO MPOU3BO/ICTBA:
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Microsoft Office 2007 Standard [[1IO-D86-664] - IlakeT opUCHBIX NPUIOKEHUH
[JTuiieH31OHHOE]

Microsoft Office Standard 2010 [ITO-413-406] - [TakeT o(HCHBIX NPUIOKEHUM
[JTuLieH3n0HHOE]

Microsoft Office Standard 2013 [TIO-3C0-218] - TlakeT o(pUCHBIX MPUIOKEHUN
[JTuueH3noHHOE]

Microsoft Windows 7 Professional [ITTO-BE8-834] - CuctemMHoe rporpaMMHOe
obecrieuerune. OnepaloHHas cucreMa. [JIniieH3noHHOe]

Microsoft Windows 8 Professional [[10-842-573] - CucteMHOe TporpaMmMHOe
obecrieuerue. OnepalioHHas cucreMa. [JIniieH3noHHOe]

Adobe Acrobat Reader [[10-F63-948] - [IlpuioxxeHue [Ajis MpPOCMOTpa
3/IEKTPOHHBIX MybommKariuii B dopmare PDF [CBoboaHO pacripocTpaHsieMoe]

7-Zip [T1O-F33-948] - daitnossiii apxuBaTop [CBoOOAHO pacmpocTpaHseMoe]

Aner O6GpaszoBanne 8 [I10-534-102] - OmepammonHas cucteMa [CBoOomHO
pacnipoctpaHsieMoe. Homep B EguHOM peecTpe pOCCHUMCKMX TIPOrpaMM  Jis
3/IEKTPOHHBIX BBIUNCUTETHHBIX MAITUH U 0a3 JaHHBIX - 1912]

7.2. IIpodeccuoHanbHbIe 0a3bl JAHHBIX U HH(OPMALIMOHHBIE CIIPABOYHbIE
CHCTeMBI

Ownnatin-Bepcusi KoncynsrantlIntoc: CtygeHT [OeKTpoHHbINM pecypc]. — Pexxum
JOCTyMa: https://student2.consultant.ru/cgi/online.cgi?
req=home;rnd=0.9258940621605433, cBoOOHBIN AOCTYT

WudopmarmonHas cucreMa «EauHoe OKHO JocTyma K oOpa3oBarebHbIM
pecypcam» [DneKTpoHHbIM pecypc]. — Pexxum pocrtyna: http://window.edu.ru/, goctyn
TOJIBKO TI0CJIe CAMOCTOSITE/IbHOM pernucTpanuu

HayuHas snektpoHHasi 6ubmoreka «eLIBRARY.RU» [DneKTpoHHbIN pecypc]. —
Pexxum poctyna: https://www.elibrary.ru/, [oCTyn TOMBKO IIOC/T€ CaMOCTOST@/TbHOU
pervcrpaiuu

O¢uuyanpHbli  UHTEPHeT-TIOPTal MNpaBOBOM HMH(OpPMaLMM  [D/1eKTPOHHBIN
pecypc]. — Pexxum goctyna: https://pravo.gov.ru, CBOO0AHBIN AOCTYTI

Cait MuHuctepcTBa roctuiuu Poccuiickort @eziepaiiuu [ D/1eKTPOHHBINA pecypc].
— Pexxum poctyma: http://pravo.minjust.ru/, CBOO0JHBIN JOCTYTI

CrnipaBouHas rpaBoBasi cucteMa «KoncynbranTIlntoc: CTygeHT» [SneKTpOHHBIN
pecypc]. — Pexxum fgoctyma: http://student.consultant.ru/, cBo60AHbIN AOCTYII

MHdopMaliioHHo-TIpaBoBoM mopTas «['apaHT» [OneKTpoHHbIN pecypc]. — Pexxkum
noctyma: http://www.garant.ru/, CBOG0JHBIN AOCTYT

ONeKTPOHHBIM (DOHJ, TIPaBOBOM M HOPMAaTUBHO-TEXHUUYECKOW JOKYMEHTAalUuU

«Koncopuuym  KOIAEKC»  [DnekTpoHHBIM  pecypc]. —  Pexum  jocTynma:
http://docs.cntd.ru/, JOCTYIT TOJIBKO MOC/IE CAMOCTOATE/ILHOM PerucTpanun
WNurtepHet-ioptan «Poccuiicko rasetbl» [DNeKTPOHHBIM pecypc]. — Pexum

nocryma: https://rg.ru/, cBOOOAHBIN JOCTYTI.

7.3. JIuTeparypa

OCHOBHAaA:
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1.Kpeiitop B.I1., TpossHoB O.M., PeBa FO.B. OcHoBbI cepBuca 6e30macHOCTH:
Yue6Hoe mocobue/Ilog o6uy. pex. 3.H. UwkukoBa — CIIB: Cankr-IleTepOyprckuii
yauBepcuter I'TIC MUC Poccuun, 2017.— 124c. Pexxum goctyma http:/elib.igps.ru/?
36&type=card&cid=ALSFR-94f29cc3-52d3-43d8-b235-a418b32ad183&remote=false

2.Pera HO. B. OcHoBbI cepBHca 6e30macHOCTH: Kypc JieKLui /miof, oo, pea. O.H.
Uwkukoa — CII6.: CII6Y TITIC MUYC Poccun, 2017. - 127 c.
Pexxum pocrymna: http://elib.igps.ru/?34&type=card&cid=ALSFR-f3458354-52be-
4674-8c49-4c2bc7b605e8&remote=false

AOMO/THUTE/TbHAsA:

1. Pera FO.B. OcHOBBI cepBuca 0e30MacHOCTU: COOPHUK TJIAaHOB CEMUHAPCKUX
3aHATHY Mo cnerranbHOCTH 20.05.01 "TlokapHasi 6e3omacHocTs” / HO. B. PeBa ; MUC
Poccuu. - CII6. : CIT6Y I'TIC MUC Poccun, 2017. - 92 c.
Pexxum pgocrymna: http:/elib.igps.ru/?36&type=card&cid=ALSFR-Seeff2e1-b41b-44£3-
9e40-b5c71e57e6e3&remote=false

2. TpossHoB O.M., PeBa HO.B. OcHoBbl cepBuca Oe3omacHocT: YuebGHOe
nocobue/Tlog obuy. pen. mpod. B.II. Kpefitopa — CIIb: Cankr-IletepOyprckuii
yHusepcuret I'TIC MUC Poccuy, 2015.— 148c.
Pexxum pgoctyma http://elib.igps.ru/?6&type=card&cid=ALSFR-8d0f6042-07e3-42a2-
ae2c-6abeacf6f2fc&remote=false

7.4. Marepua/bHO-TEXHHYECKOe obecreyeHne

st ipoBezieHust U obecrieueHUst 3aHITHUN WCTIONb3YIOTCS TIOMEIIeHUs], KOTOphIe
TIPEe/ICTAB/IAIOT COOOM yueOHbIE ayAWTOPHM [/ TIPOBEJEHHsT YyueOHBbIX 3aHSTHH,
NPeZyCMOTPEHHBIX TMPOrPaMMOM MaruCTpaTyphbl, OCHAIlleHHble 000pYJOBaHUEM U
TeXHAYECKUMU CpefcTBaMu 0oOyueHHWs: aBTOMaTM3WpOBaHHOe pabouee MecCTo
TiperiofiaBaTesis, MapKepHasl [0CKa, MY/JIbTUMEIUUHBIN TIPOEKTOp, AOKyMeHT-Kamepa,
M0Ca/J0YHbIe MecTa 00yJaroLuXCsl.

[TomerieHust [7s1 CaMOCTOSITeTbHON — paboThl  0OyYaroOL[UXCSl  OCHAILEeHBI
KOMIIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO TIOAK/IIOUeHHsT K ceTu «VIHTepHeT» U
obecrieyeHreM [IOCTyra K 3/IeKTPOHHON WH(OpMaIMOHHO-00pa30oBaTe/lbHOM Cpejie
YHHUBEpPCHUTETA.

ABTOp: K.B.H., foLeHT Pesa FO.B.
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