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1. Ilesu ¥ 3ajaU¥ AUCIUTTAHBI

Ilenu ocBoeHMsA JUCHUTLIAHDI:

- ¢opmupoBanre y oOydaromuxcsi CMOCOOHOCTeM TIO/|ep)KUBaTh B
TIOBCEeTHEBHOM >KU3HU W MPOQeCcCOHaTbHON AesaTe/TbHOCTA Oe30TacHble YC/IOBUS
JKU3HeJesITeIbHOCTU  JI/IT  COXPAaHeHWs TPUPOAHONM  cpefbl, obecrieueHus
YCTOWUMBOTO pa3BUTHs OOIECTBAa, B TOM UHC/Ie TPH yrpo3e M BO3HUKHOBEHUH
ype3BblUaliHbIX CUTYaIUH.

IlepeueHb KoMNeTeHIMH, GopMIpyeMBbIX B MpoLiecce N3y4YeHus

JUCLUILIUHbI
KomMmnereHnuuu CopepxaHue
YK-8 CriocobeH co3faBaThb U TOAJepXKUBAaTh B TIOBCEJHEBHOM JKWU3HU U

nipodeccroHaIbHON JlesITe/TIbHOCTU Oe3ormacHble yCJIOBUS
JKU3He/IesITe/IbHOCTU [IJIsi  COXPAaHeHWsl TIPUPOAHOM cpelpbl, obecrieueHUs
YCTOMUMBOTO pa3BUTHsS O0OI[ecTBa, B TOM UHC/Ie TIpU yrpose U
BO3HMKHOBEHUHU Upe3BblUaliHbIX CUTYyal|Uil U BOEHHBIX KOH(MJIUKTOB.

3ajaud AUCIUI/IAHBI:

-popMUpOBaHVe 3HAaHWW B HW3YUEHUM TEOPETUUYECKUX OCHOB CEPBHUCHOU
nesiTelTbHOCTU B cdepe 6e30MacHOCTH;

-hopMUpOBaHMe YMeHWM 1O OpraHuU3allMOHHbBIM OCHOBaM CEePBHCHOU
nesTeNTbHOCTU B o0ecrieueHUM 6e30MacHOCTH T'Payk/jaH, TPYAOBBIX M 0OII[eCTBEHHbIX
KOJIJIEKTHUBOB, TIPeATIPUSITUNA U OpraHr3aLui.




2. IlepeyeHb IJIAHUPYEMbIX Pe3y/IbTAaTOB 00yUeHHUs JUCHUIUIAHBI,
COOTHECEHHBIX C IVIAHMPYEeMbIMH pe3y/IbTaTaMH 0CBOeHHUsI 00pa3oBaTe/TbHOMN

NporpaMmalI

I/IH,I[I/IKaTOpr AOCTI)KEeHHSA KOMITIEeTEHIIUN | HJ'IaHI/IPyeMbIe pe3y/IbTaThl OﬁyquI/IH 10 JUCIHIUILIMHEe

Twun 3agauu npodeccHoHAILHOM AeATe/TbHOCTH: OPraHU3al[MOHHO-yIIPaBIeHYeCKHUI

3Haer TIPUYMHBI, TpH3HaKU U
TIOC/IeICTBUST  OTNACHOCTeH,  CIOCOOBI
3allMTBl OT Ype3BbIYaWHBIX CHUTYaLUM;
OCHOBBI 0e30macHOCTH
JKU3HEeZIeSITe/IbHOCTH, TeredoHbI CTyX0
CrlaceHWsl; Mepbl OKas3aHWs IIepBOM
TOMOILA TOCTPaZIaBIIMM OT OIaCHbIX
(aktopos noskapa YK-8.1

YMeeT BbISIB/ASTh MPU3HAKH, TIPUUYUHBI U
yCJIOBUSI BOSHUKHOBEHUST Upe3BbIYalHbIX
CUTyallui;  OLleHHWBAaTb  BepPOSITHOCTb
BO3HUKHOBEHUS MOTeHIUa/IbHON
OTMAaCHOCTH /[I/Is1 HacesJleHUsI U TeppUTOPUi
U MPUHUMATh Mepbl 15 (0) ee
TipeiyTipeXX/IeHUl0; OKa3bIBaTb IepPBYIO
nomonp YK-8.2.

BrajeeT MeTosaMu TPOTHO3UPOBAHUS
BO3HUKHOBEHUS OTIaCHBIX 1AM
ype3BbIYalHbIX CUTYyalldl; HaBbIKAMU
nojiiep>kaHusi  0e30MacHbIX  YCIOBUH
JKU3He/IeATe/TbHOCTH; HaBbIKaM#
OKa3aHUs nepBou TIOMOLLIA B
3aBHCUMOCTH OT marojorunu YK-8.3.

3HaeT

OCHOBBI yTIpaB/IEHUS] CUCTEMOU cepBHca 6e30macHOCTH
B PbIHOUHBIX yC/IOBUSIX.

Ymeet
TPOEKTUPOBAThH
0e30macHOCTH.
Brageer
HaBbIKAMM B TIDOBEIeHUM paCueToB U
KOMMepUeCKHX YCayT B cdepe 6e30r1acHOCTH

CHUCTEMBI  yIIpaB/IEHHWA B

cthepe

dHa/m3e

3. MecTo JUCHHMIVIMHBI B CTPYKTYPe OCHOBHO# npodeccuoHa/IbHOM
oOpa3oBaTe/JIbHOW MPOrpaMMbI

JucnurivHa

OTHOCHUTCA K [OUCHUITJIMHAM

00s13aTe/IbHOM 4YaCcTU OCHOBHOM

npoeccroHaIbHOM 00pa30oBaTeIbHOM IMPOrpaMMBbI CTiel[haIuTeTa 1o CrelfiaabHOCTH
20.05.01 «IToxapHasi 6e30macHOCTb» crielpanu3anus «I[loxapoTyiieHue»

4. CTpyKTypa ¥ Cco/iep)XKaHue JUCIUILINHBI

OO111ast TPy10€MKOCTb AUCIUTIIMHBI COCTAB/ISET 2 3aUeTHbIe eIMHUIIBI, 72 Yaca.




4.1 Pacnipejie/ieHre TPYA0€MKOCTH JUCLHMILIMHBI 110 BU/iaM pabot
1o cemecTpaMm u hpopmMaM 00yueHUst

AJist ouHOM (hopMBI 00yUYeHHs

Tpyno0emMKOCTb
o 1o
I T 3. e. yac. cemMecTpam
9
OOmmiasi TPyZ0eMKOCTb AWCLMIUIMHBI TI0 y4ueOHOMY 9 7 79
TM71aHy
KoHrakTHasi paboTa, B TOM UHCJIe: 36 36
AyauTOpHBIE 3aHATHS 36 36
Jlexuuu (JI) 8 8
[TpakTrueckue 3ansaTus (I13) 28 28
CamocrosTenbHas padora (CPC) 36 36
3auer T n
A1 3a0UHOM (DOPMBI 00yUeHHsT
TpynoemMKOCTb
Bug yue6HO# paboThbI yac 10 Kypcam
3. e.

5 6
OO1iast  TPyJ0eMKOCTb JUCLIMTUIMHBI  T10 9 7 36 36
yueOHOMY TUIaHY
KoHTakTHasi paboTa, B TOM UHCIE:
AyauTOpHBbIE 3aHATHS 8 2 6
Jlekiuu (J1) 2 2
[TpakTrueckue 3aHsTus (I13) 6 6
CamocrositenbHast padora (CPC) 64 34 30
3auer + +




4.2. TemaTuuecKui JiaH, CTPYKTyPHPOBaHHBIN 10 TeMaM (pa3jesiam) C
yKa3aHueM O0TBe/IeHHOI0 Ha HUX KO/IMYeCcTBa aKa/leMHUYeCKHUX YacoB U BH/I0B
y4eOHBIX 3aHATHH

AJ1A 0OUHOM (hOPMBI 00yUeHHs

Ko/mmuecTBO 4acoB no
BH/IaM 3aHATHH EE
g ) v - é
g E ) S g ®
Ne HaumeHoBaHHe o = N z = = £ 8
©
/o TeM e = FE = = £ =
9 M = ® R =) (=) [ SR ="
O 3] IS Qo 4 =)
= = 5 . S A =
= ‘T S
= =
Tema Nel.IToTpebHOCTH
4ejI0BeKa, IIpeAIpUsITUN U
1 bearp 16 2 6 8
OpraHu3alui B ycjiyrax
0e301acHOCTH
Tema Ne2.be30macHOCTb Kak
2 16 2 6 8
CepBUC.
Tema Ne3.Buabl v GopMbl
3 Bujipi v pop 18 2 6 10
CEepPBUCHOM JiesiTe/TbHOCTH.
Tema Ned.KauecTBO yCayr u
4 | KyJ/bTypa CepBUCHOMN 22 2 10 10
JlesiTe TbHOCTH
3auert +
Uroro 72 8 28 + 36




AJIsA 3a09HOM (hOPMBI 00yUeHHsA

KosnyecTBo yacoB no
BH/IaM 3aHATHH g
2 z
) @ o 2 =
g : z S s
Ne HaumeHoBaHHe 5 = é 5 Z = = =
n/n TeM e = T B B = S g
9 M =~ R IR =) (=} U
A S 28 g & =
= <
= = ©
5 KypcC
Tema Nel.IToTpeGHOCTH
YesI0BeKa, IIpeAIpUsITUN U
PEATP 36 2 34
OpraHu3alyi B yciayrax
6e3omacHoCTH
Htoro 36 2 34
6 KypcC
Tema Nel.IToTpebHoCTH
| |uvenoBexa, NpeJIpUsITUN U 4 ) )
OpraHu3alyu B yCayrax
6e3omacHOCTH
Tema Ne2.be3omacHOCTb Kak
2 10 10
CepBuC.
Tema Ne3.Bugbl u Gpopmbl
3 Buppt n dop 10 10
CEpBUCHOM JlesITe/IbHOCTH.
Tema Ne4.KauecTBO yCIyr u
4 | Ky/IbTypa CepBUCHOM 12 4 8
[esITeJIbHOCTU
3auer +
Hroro 36 6 + 30
Bcero 72 2 6 + 64




4.3 CopepkaHue AUCHUIUIHHBI /1A 00yYarOI[HXCs:

O0uHOI (hopMBI 00yUeHH S

Tema 1. IToTpedHOCTH Ye/T0BeKa, NPeNPUATHIA U OPraHU3alMi B yC/Iyrax
0e30macHOCTH.

Jlekiusa. CymiHOCTh U Knaccudukamus (CTpyKTypa) moTpebHOCTel uesioBeKa.
OmnacHocTy W yrpo3bl, 0obyc/iaBiuBaroiiie moTpebHOCTU JroZiel B 6Ge30rmacHOCTH.
[TorpebHOCTH JTO/IeH B yCayrax 0e301MacHOCTH.

IIpakTHueckoe 3aHATHe. AHanu3 MOTpPeOHOCTel Jojell B 0e30IacHOCTH U
3alUIIeHHOCTH.

CamocTosTeibHasA padora: V3yunTh: 10/10’KeHUs] PaCKPhIBAIOIIe CYIIIHOCTb
MoTpeOHOCTeM Ye/loOBeKa MX KiacCHbUKalioo (CTpyKTypy). OMacHOCTA W YTpO3bl,
oOycaBBaroIye nMoTpebHOCTH /Moelt B 6e30macHOCTU. 3HaueHue, POJib U MeCTO
notpebHOCTel uesnioBeka B Oe3oracHocTd. CoBpeMeHHOe COCTOsiHMe 6e30racHOCTH
oOIlecTBa, TIpeANpUATUM U  4YesoBeka. [lopsfgok uccrenoBaHusi  (aHasiv3a)
NoTpeOHOCTeM Jiroiel B 6€3011aCHOCTH | 3allUIIIeHHOCTH.

PekomeHiyemas iuTeparypa:

OcHoBHag [1,2,]

HomnoynHuTtenbHas [1-2]

Tema 2. be30nacHOCTb KaK CepBHC

Jlekiusa. [TorpeOGHOCTH 6e30TacHOCTH, Y/OB/IETBOPsSEMble B KOMMEpPUECKHX
cTpykTypax. CyIIHOCTb U CojiepykaHue cepBuca 6e3omacHocTH. OmnbIT, MpobiemMbl 1
TEepCIIeKTUBBl  Pa3BUTHS  cepBhca Oe3oracHocT B Poccum.  [lelicTBytomye
HOpMaTHBHbBIE MPABOBbIe AKThI 10 OpraHW3al[dH OKa3aHWs YCIyT W IPOM3BO/ICTBA
NPOJIyKIIu B obsacTu OGe3omacHOCTU. MeTozbl MCC/ie[joOBaHUSI TIOTpeOHOCTeH B
MPOAYKLMU U yCayrax o obecrieueHuto 0e30MacHOCTU uesioBeKa, MpeATrpusITUi U
OpraHu3aLuH.

IIpakTnueckoe 3aHATHe. AHamM3 KOMMepUyecKux yciayr B cdepe
6e301acHOCTH.

CamocrosTennbHasA padora: V3yuuth: nmotpe6HOCTH B chepe 6e30mMacHOCTH,
y/IOB/IeTBOpsieMble B KOMMepUeCKUX CTpyKTypaxX. CyI[HOCTb U COZiep>KaHue CepBHca
6e3omacHoctu. CpefcTBa U MeToApl obecrieueHusi 6e30MacHOCTH U 3alUThHI
ye/IOBeKa, TIPeIIPUATUA U opraHu3aiuii. OTbIT, TPOOJIeMbl W TIEePCIIeKTHUBbI
pa3BUTHS cepBHca Oe3omacHOCTH B Poccuu. [leicTBYyIOIie HOPDMATHBHBIE TIPABOBbBIE
aKThl TI0 OpraHW3al[diH OKa3aHWs YCIyT W IIPOM3BOJCTBA IPOAYKIMHM B 00/acTH
Oe3omacHocTi. MeTozibl MCC/leZloBaHUS TTIOTPEOHOCTEN B TPOJYKI[UH U yC/Iyrax IIo
obecrieueHnto 06e30TaCHOCTH YesioBeKa, TPeATNPUSATHN W OpraHv3aluii U aHanam3a
KOMMepueCKHX yCIyT B cepe 6e30MacHOCTH.

PexkomeHnyemasi iuTeparypa:

OcHoBHa# [1,2]

HonoynHuTtenbHast [1]



Tema 3. Buap! u opmMbl CepBUCHOM JAeATeTbHOCTH

Jlekmsi. OpraHu3alOHHblE OCHOBBI CEPBUCHOM ZesTeJbHOCTA. (OCHOBBI
yTpaBJieHUs] CUCTeMOM cepBuca 0e30MacHOCTH B PbIHOYHBIX ycCI0BUsAX. CepBUCHas

yciayra B Ge3omacHOCTHM — oOIjasi xapakTtepucTuka. OcoOeHHOCTH CepBHUCHOM
nesiTe/IbHOCTUA B cdepe Ge3omacHOCTH. Bubl 1 hopMbl CepBHUCHOM /ieATeTbHOCTH B
cdepe.

IIpakTHueckoe 3aHaTHe. Pa3paboTka mpaBul 00C/Ty>XUBaHUS TTOTpebuTe el
B cdepe 6e30MacCHOCTH.

CamocrosiTennbHasA padora: V3yunTh: opraHu3al[iOHHbIE OCHOBBI CEPBUCHOM
nesTeibHOCTU. OCHOBBI YIIPaB/IeHUs CUCTEMOM cepBUca 0e301MacHOCTA B PHIHOUHBIX
yCJIOBUSIX. XapaKTePUCTUKY CEpBUCHOM yciyru B Oe3omacHoctH. OcobeHHOCTH
CepBUCHOM leATeTbHOCTH B cdepe Oe3omacHOCTH. Buabl ¥ (opmbl CepBUCHOMN
nesaTelbHOCTU B cepe Oe3ormacHocTh. OCHOBHBIE TIpaBW/Ia  OOCTY)KHUBaHUS
notpebuTee.

PexkomeHnyemasi iuTeparypa:

OcHoBHag [2]

HonoynHuTtenbHas [2]

Tema 4. KauecTB0 yIyr U Ky/JIbTypa CEpPBHCHOH /ieATeIbHOCTH

Jlekiusa. OcHOBBI obecrieueHusi KauecTBa yciyr. OcHOBBI 3((eKTUBHOCTH
CepBUCHOM  /IeSITe/IbHOCTA. 3apyOe)KHbIM  OMbIT  oOpraHu3aiu 3¢ GheKTUBHON
CEePBUCHOU JIeATe/IbHOCTU U MPEIOCTaB/IeHUs] KAUeCTBEHHBIX YCJIYT.

IIpakTHnueckoe 3aHATHe. [IpoeKTUpOBaHME CUCTEMBbI yIipaB/ieHUs B cdepe
0e3011aCHOCTH.

CamocrositenbHasA padora: V3yuntb: OcHOBBI 00eciieueHHs] KauecTBa yCJIyT.
OcHoBBI 3(pheKTUBHOCTU CEPBUCHOM JesiTebHOCTU. OpraHu3aiyio 00CTy>KUBaHUS
notpebuteneii B cdepe Oe3onmacHOCTU. OCHOBBI TTPOEKTHPOBAHUSI CHUCTEMBI
MeHe/)KMeHTa B cdepe 0e3ormacHOCTU. 3apyOe)KHBbIM OMBIT OpraHM3aLUu
3¢ (HeKTUBHOW CEPBUCHOM JiesiTe/TIbHOCTU U TIPeA0CTaB/IeHNsI KaueCTBEeHHBIX YCIIYT.

PekoMmeHiyemas iuTeparypa:

OcHoBHa# [1,2]

HomnonxaurtenbHas [1,2]

3a0uHoU opmbI 00yUeHUst

Tema 1. IToTpeGHOCTH Ye/I0BeKa, MPeNPHATHI U OPraHU3aUi B yCIyrax
0e30I1macHOCTH.

Jlekiusa. CyiiHOCTh U Knaccrudukaiys (CTpyKTypa) moTpebHOCTel uesioBeka.
OmnacHocTy W yrpo3bl, obyc/iaBiuBaroiiie moTpeOHOCTU JroZiel B 6e30rmacHOCTH.
[ToTpebHOCTH JTtO/ieH B yCayrax 6e301MacHOCTH.

IIpakTHueckoe 3aHATHe. AHanu3 MOTpeOHOCTel Jofell B 0€30MacHOCTH U
3alUILEHHOCTH.



CamocrosiTesibHasA padora: V3yunTh: M0JI0XKeHHsI paCKphIBalOIIKe CYIITHOCTh
nmoTpebHOCTeM dYesloBeKa UX KiacCUUKalyioo (CTpyKTypy). OMacHOCTA W YTPO3bI,
o0yc/iaBMBaroIe MOTpeOHOCTH JIFoJie B Oe30MacHOCTU. 3HaueHHe, POb U MeCTO
norpeGHOCTel uesioBeka B Ge3omacHocTu. CoBpeMeHHOe COCTosiHHe 6e30macHOCTU
oOImecTBa, TIPeANIPUATHM W 4YejioBeKa. [lopsAgok uccienoBaHus — (aHasv3a)
roTpeOHOCTeM JTo/ielt B 6e301acHOCTH U 3allUII€HHOCTH.

PekomeH/jyemMas iuTeparTypa:

OcHoBHas [1,2,]

HMononHuTtenbHas [1-2]

Tema 2. be30oracHOCTb Kak CepBHC

CamocrositennbHasA padora: [ToTpe6HOCTH 6€30MaCHOCTH, Y0B/IETBOPSEMbIE
B KOMMepuecKHWxX CTpyKTypaxX. CyIL[HOCTb U cofiep)KaHue cepBuca 0e30TMacHOCTH.
OmnpiT, mpobsieMbl ¥ TIEPCIIEKTHUBBI pa3BUTHS cepBuca Oe3oracHoctT B Poccum.
[eicTBytOII[ie HOPMAaTUBHBIE TIPABOBLIE AKThI 10 OPraHW3alli{d OKa3aHUs yC/IyT U
MPOU3BO/ICTBA TMPOAYKIMU B obOsactu 6Ge3omacHOCTH. MeToAbl UCC/e[OBaHMs
notrpeGHOCTeN B MPOAYKIMUA U YCIyrax Mo obecrieueHuto 0e30MacHOCTH YeloBeKa,
TIpeIITPUSTANA 1 OpraHu3aluii. AHaIM3 KOMMepUYeCcKuX ycIyT B cdepe 6€30macHOCTH.

PexkomeHnyemasi iuTeparypa:
OcHoBHa# [1,2]
HonoyHuTtenbHas [1]

Tema 3. Buapl u popmMbl cepBUCHOM JAeATeTbHOCTH

CamocrosiTeibHasA pabora: OpraHu3aliOHHBIE OCHOBBI  CEPBHCHOM
nesTeibHOCTU. OCHOBBI YIIPaB/IeHUsI CUCTEMOM cepBHca 0e301TaCHOCTA B PhIHOUHBIX
yCnoBUsiX. XapaKTepUCTUKY CepBHUCHON yciayru B 0Oe3oracHocTd. OcobGeHHOCTH
CEepBUCHON JesdTebHOCTH B cdepe Oe3omacHocTU. Buabl ¥ (opmbl cepBUCHOMN
JesTelbHOCTU B cepe Oe3ormacHocTh. OCHOBHBbIe TIpaBWIa 00OCTY)KHWBaHUS
ToTpeduTeneH.

PekomeHnyemas iuTeparypa:

OcHoBHag [2]

MomnoyHuTenbHas [2]

Tema 4. KauecTBo yC/1yr U Ky/IbTypa CEPBHCHOM AeATE/IbHOCTH

IlpakTnueckoe 3aHsiTHe. [IpoeKTHpOBaHWE CUCTeMbI yIpaBjieHUsi B cdepe
6e30MacHOCTH.

CamocrosTenbHasa pabora: OcHoBbl 0becrieueHust KauecTBa yciayr. OCHOBBI
3¢dekTUBHOCTH  CepBUCHOM  flesiTembHOCTHA.  OpraHuszanuio  00CTy>KUBaHUS
notpebuteneii B cdepe 6e3zomacHOCTU. OCHOBBI TIPOEKTUPOBAHUS CUCTEMBI



MeHe/DKMeHTa B cdepe Oe3omacHOCTH. 3apyOeKHBIM OIBIT  OpraHW3alud
3¢ (heKTUBHOM CEpBUCHOM JiesiTe/TbHOCTU U TIPe0CTaB/IeHsl KaueCTBeHHbIX YCIIYT.
PekomeHjlyemasi iuTeparypa:
OcHoBHa# [1,2]
HononuutesnbHas [1,2]

5. METO}I[I/I‘-IECKI/IE PE€KOMEHAALIUH T10 OPTrdHU3dIUH U3YUYEeHHUA JUCHUIT/IMHbI

[Tpu peanu3zaluu TPOrpaMMbl AUCLIMIUVIMHBI UCIOB3YHOTCS JIEKI[MOHHbIE U
MpaKTUUeCKre 3aHsATHSI.

OO1MMU 11e/IIMU 3aHATHH SIBIISIFOTCS:

- 000011jeHre, cHCTeMaTH3alys, YI/IyO/ieHWe, 3aKperieHHe TeOopPeTHUeCKUX
3HaHUY TI0 KOHKPETHBIM TeMaM JUCIUTIAHBI;

- cdopMUpoBaHre YMeHUW TIPUMEHSATb TI0/lyueHHble 3HAHWsS Ha TIPAKTHKe,
peasi3aliysi eAMHCTBA UHTE/JIEKTYya/IbHOW U TTPAKTUUeCKOU JIesITe/TbHOCTH;

- BbIpaOOTKA TP peIlleHnH TI0CTaB/IeHHBIX 3a/iau MpodeCcCUoHAMbHO 3HAUMMBIX
KauecTB:  CaMOCTOSITEIbHOCTH,  OTBETCTBEHHOCTH,  TOYHOCTH,  TBOpPYECKOU
WHUIMATHBBI.

LlenstMu JIEKI[UN SBISIFOTCS:

- JaTh  CUCTEMaTH3WpPOBAHHBIE HAyuyHble 3HAHUS 10  AWCLIATIIMHE,
aKI[eHTUPOBaB BHUMaHHe Ha HanboJiee C/I0’KHBIX BOTIPOCAX;

- CTUMY/IMPOBAaTh aKTUBHYIO TI03HABATe/IbHYIO /IeATe/TbHOCTb 00yUaroIuXcs,
criocobcTBOBaTH (hOPMHUPOBAHKIO MX TBOPUECKOTO MBIIIIEHYSI.

B Xofe TIpaKTHUeCKOro 3aHATHS o0ecrieurBaeTCs TIPOLleCC aKTUBHOTO
B3aMMOZIEMCTBHS 00YyUaroIUXCs C TMpero/jaBaTesieM; MproOpeTaroTCs TIpaKTUUeCKre
HaBLIKM U yMeHUs. lle/ib TIPaKTHUeCKOTO 3aHSATHSA: YIVIyOUTb W 3aKPerHTb 3HaHUS,
MoJTlyueHHble Ha JIEKI[UH, (OPMHUPOBAaHHE HABBLIKOB MCITOMb30BAHUS 3HAHUM /IS
pellleHUs] TIPAaKTUYeCKWX 3a/lay; BBIMOJHEHWe TeCTOBbIX 3a/laHuil 10 TIpOBepKe
TOTyYeHHbIX 3HAHUU U YMEHUM.

CamocTosiTennbHass pabora oOydJaromuxcs HarpaBjieHa Ha yriaybseHue W
3aKperyieHWe 3HaHUM, TIOJyUeHHBIX Ha JIEKIUSAX W JAPYTUX 3aHATUSX, BHIPAOOTKY
HaBBIKOB CaMOCTOSITEJIbHOTO aKTUBHOTO MpPHOOpeTeHUsl HOBBIX, AOTIOJTHUTE/bHBIX
3HaHWH, MOATOTOBKY K IMPE/ICTOSIIIIAM 3aHSTHSIM.
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6. OueHouHbIe MaTepHa/ibl 0 AUCLUIIMHE

Tekyliiuii KOHTPO/Ib YCIIEBaEMOCTH 00ecTieurBaeT OljeHUBaHUe XOZia OCBOEHUS
MVCLIUTUIVHBI, TIPOBOAUTCSI B COOTBETCTBUU C COZ€P>KaHUEM JUCLIUIVIVHBI 110 BUIaM
3aHSTHH B (popMe orpoca.

[TpomMe)xyTouHasi aTTecTalys 00eclieurMBaeT OL[eHHBAaHHE TIPOMEXKYTOUHBIX H
OKOHUAaTe/IbHbIX pe3y/bTaTOB OOyuUeHUs MO JUCLMIIMHEe, TIPOBOAUTCS B (opme
3auera.

6.1. IlpuMmepHbIe O1jeHOYHBbIEe MaTepUasibl:
6.1.1. Tekyiero KOHTpoJIA

TunoBbie BOMPOCHI AJIs ompoca:
1. CyugHocTb U Knaccudukaius (CTpyKTypa) ToTpeOHOCTeN uesioBeKa.

2. OnacHOCTH W yTpo3bl, 00yCIaBIMBAIOIIME TOTPeOHOCTH JIIOJlel B
0e30MacHOCTH.

3. CyI1HOCTb U CcofiepyKaHue cepBrca 6e30macHOCTH.

4. CpeznctBa U MeToZibl oOecrieueHUs1 6e30MaCHOCTH UM 3alllUThl UeIoBeKa,
MpeANpUsATAN U OpraHU3aLyu.

5. OmeIT, Mpo6/IEMbI W TI€PCTIEKTHBBI Pa3BUTHUS CepBHCa 0e30MacHOCTH B
Poccun.

6. [elicTByloll[Me HOpMaTHBHbIe IIpaBOBble aKTbl IO OpraHu3aluu

OKa3aHUs YCIyT U POU3BO/ICTBA TIPOAYKLMU B 06/1acTh 6€30T1acHOCTH.

6.1.2. IIpome)xyTouHOM aTTeCTaL[UU
IIpuMepHBIN NepeyeHb BOMPOCOB, BLIHOCMMBIX Ha 3auyeT

1.CymHocTh noTpeGHOCTel YyesioBeKa.
2.Knaccudukaius (CTpyKTypa) ToTpeOHOCTeH ueioBekKa.

3.0macHoCcTM ¥ yrpo3bl, 00yC/aB/IvBalOIMe TOTPEOHOCTH JioJleli B
6e301acHOCTH.

4.TTotpebHOCTH MIOZieN B yciiyrax 6e301acHOCTH.

5.[Totpe6HOCTL, 6e30macHOCTH KaK [ABWKYyIIas CWIa pa3BUTUS CepBHCA
6e301acHOCTH.

6.VIHauBU Iy abHbIe TOTPeOHOCTH B yCayrax 6e30MmacHOCTH.

7.IloTpebHOCTH  6G€30TACHOCTH,  y/OBJE€TBOpsieMble B KOMMEpPUECKHX
CTPYKTYpax.

8.CyIIHOCTb U cofiep>KaHue cepBrca 0e301acHOCTH.

9.0meIT pa3BuTus cepBrca b6e3omacHocty B Poccum.

10. TIpobnembl 1 TepCreKTUBBI Pa3BUTHs cepBUca be3omacHocTu B Poccuu.

11.  OpraHu3alOHHbIE OCHOBBI CEPBUCHOM J1€ATE/IbHOCTH.

12. CepBucHas yciyra B 6e30macHOCTH — 00I1[asi XapaKTepHCTHKaA.
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13. OcobeHHOCTH CepBUCHOM iesTe/TbHOCTU B chepe He30macHOCTH.

14.  Bujnl cepBUCHOI AesITeTbHOCTU B cpepe 6€30IaCHOCTH.

15.  ®opMbl CepBUCHOM AieSTeNBHOCTH B Cpepe 6€30IacHOCTH.

16.  OcHoBHBIe TIpaBW/Ia OOCTYKUBaHUS TIOTPeOHTeTe.

17. Cnemmduka npefocTaBaeHHs yCayT 6€30macHOCTH.

18.  OcHoBBI 0becrieueHUst KauecTBa yC/IyT.

19.  OcHoBbI 3(p(heKTUBHOCTU CEPBUCHOM JiesiTeTbHOCTH.

20. 3apybexHbili  ombIT  opraHu3auuyd  3¢G@GeKTUBHONW  CepBUCHOM
JesiTeNTbHOCTH.

21. 3apyOexxHbIi OMBIT  MpejoCTaB/IeHUs KaueCTBeHHbIX  YCUIYT
6e301acHOCTH.

22. BbisgBleHUWe OMACHOCTeM W Yrpo3, 00ycC/aBAMBAIOMIMX TOTPEOHOCTH
nmoeit B 6e301acHOCTH.

23. Tlopsimok KnaccubuKanuu rmotpedbHocTeli B cepe Oe30mMacHOCTH;

24.  OrneHka 3¢ (GeKTUBHOCTb CEPBUCHOM [leATe/IbHOCTH.

25.  OrjeHKa KauecTBa yCIyT 0€30MacHOCTH.

26. Kraccudukaiuss  BUJOB — CEPBUCHOM  JledTeJIbHOCTM B cdepe
0e3011aCHOCTH.

27.  Knaccudukaiys popM CepBHUCHOM JleTe/IbHOCTH B chepe 6e30macHOCTH

28. OcHOBHble  TIOJIO)KEHWsT ~ TEOPUM  OpraHu3alud  OOCTyKUBaHUs
notpebuTeneii B cepe 6e30MacHOCTH.

6.2. Illkana oueHMBaHUA Pe3y/JbTATOB MPOMEXYTOUHOU aTTeCTalMUd U
KPUTEpHUH BbICTAB/I€HUSA OLIeHOK

Cucrema OLj€HMBAHH BK/IFOUdeT:

dopma [Toka3arenu [Ixana
Kpurepny BbICTaB/I€HUS OLIEHOK
KOHTPOJISI OLIeHUBaHUs OLIeHUBaHUsI

3aueT MPaBWIBHOCTb U | JaH  TpaBWIbHBbIM, TOMHBIA  OTBET  Ha 3auTeHo
MI0/JIHOTA OTBeTa | MOCTaBJ/IeHHbII BOIIPOC, NoKa3aHa
COBOKYITHOCTb ~ OCO3HaHHBIX  3HaHUW  TIO
JOUCLIMIUIVHE, Jl0Ka3aTebHO PaCKpBITHI
OCHOBHBIE TI0JIO)KEHHUSI BOTIPOCOB; MOTYT OBITH
JOTy1eHbI He/l0YeThl, WCTIpaB/ieHHbIe

CaMOCTOSAITeJTLHO B TMpoLiecce OTBeTa; JaH
MpaBWIbHBIM, HEIOCTAaTOYHO IOJIHbIM OTBET Ha
MOCTaB/IeHHbIM  BOIPOC, T[I0Ka3aHO YyMeHUe
BbI/IeJIUTh CYIlleCTBEHHble U HeCyIlleCTBEHHbIe
TpU3HaK¥, TIPUUMHHO-C/Ie/ICTBEHHbIe  CBSI3Y;
MOTYT ObITH JIOTTyIIleHbI HeZl0YeThl,
VICTIpaB/IeHHble C TIOMOLBIO TpernojaBaTelisi;
JlaH HeJ0CTaTOYHO TIPaBWIbHBIA U TOJHBIN
OTBeT; JIOTMKAa W  [0C/Ie[0BaTe/bHOCTh
W3/I0’KeHUs KMEIOT HapyllleHusi; B OTBeTe
OTCYTCTBYIOT BbIBO/bI.

OTBET Tpe/ICTaB/IsIeT COO0M pa3po3HeHHbIe He 3aUTeHO
3HaHUS C CYI[eCTBeHHbIMH OITMOKaMH 110
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BOIPOCY; MPUCYTCTBYIOT (PparMeHTapHOCTb,
HeJIOTUYHOCTb U3/I0)KeHUs; I0TI0/THATe/IbHbIe U
YTOYHSIIOLIME BOIIPOCHI He IPUBOJAT K
KOppeKLMY OTBeTa Ha BOMPOC.

7. PecypcHoe o0ecrnieueHme JUCIUTTHHBI

7.1. JInieH3uoHHOE U CBOOOJHO PacpoOCTPaHsieMoe MPOrpaMMHOe
ob0ecrieueHue

[TepeueHb JMLEH3MOHHOTO M CBOOOJHO pacpOCTpPaHseMOro MPOrpaMMHOI0
obecrieueHusi, B TOM YKCJie OTeUeCTBEHHOTO TIPOU3BO/ICTBA:

- Microsoft Windows 7 Professional — I1O-BE8-834 [JluiieH3uoHHOe]
(MHOCTpPaHHOTO MPOX3BO/ICTBA);

- Microsoft Windows 8 Professional — I10-842-573 [JIuijeH310OHHOE]
(MHOCTpPaHHOTO MPOM3BO/ICTBA);

-  Microsoft Office 2007 Standard - TII0-D86-664 [JIuijeH31OHHOE]
(MHOCTpaHHOT'O MPOM3BO/ICTBA);

- Microsoft Office Standard 2010 - TIO-413-406 [JIuijeH3UOHHOE]
(MHOCTpaHHOT'O MPOM3BO/ICTBA);

- Microsoft Office Standard 2013 - TIIO-3C0-218 [JIuijeH3HUOHHOE]
(MHOCTpPaHHOT'O MPOM3BO/ICTBA);

- Adobe Acrobat Reader — I1O-F63-948 [CBoOogHO pacmpocTpaHsieMoe]
(MHOCTpPaHHOTO MPOU3BO/ICTBA);

- 7-Zip - TIO-F33-948 [CBobomHo pacmnpocTpadsemoe] (MHOCTPAaHHOTO
TIPOM3BO/CTBA);

- Adobe Flash Player — IIO-765-845 [CBoboaHO pacmpocTpaHsiemoe]
(MHOCTpPaHHOTO MPOM3BO/ICTBA);

- Apache OpenOffice — TIIO-EB7-115 [CpoboaHO pacmpocTpaHsiemoe]
(MHOCTpaHHOTO MPOM3BO/ICTBA);

- Google Chrome - TIIO-F2C-926 [CBobosHO pacrpocTpaHseMoe]
(MHOCTpaHHOT'O MPOM3BO/ICTBA);

- LibreOffice — ITO-CBB-979 [CBob6oiHO pacripocTpaHsieMoe] (MHOCTPaHHOTO
MIPOU3BO/ICTBA);

- AnpT Ob6pa3oBanne 8 — I10-534-102 [CoboaHO pacrpocTpaHsemoe-1912]
(oTeueCcTBEHHOT'O MPOM3BO/ICTBA).

7.2. IIpodeccnoHanbHbIe 06a3bl JaHHBIX M HH(OPMaLMOHHbIE CIIPAaBOYHbIE
CHUCTEMBI

WudopmaimonHas cripaBouHasi cucreMa — CepBep OpraHoB roCy/japCTBeHHOM
Bnactu  Poccutickoit  @epeparu  http://poccus.pd/  (cBoOOAHBIM  AOCTYTI);
npodeccuoHabHble 6a3bl JaHHBIX — [lopTam OTKPBITBIX AaHHBIX Poccuiickoi
denepatu  https://data.gov.ru/  (cBoGoAHBINA mocTym); (emepasbHBIA  MOPTAs
«Poccutickoe o6pa3zoBanue» http://www.edu.ru (cBoOGOAHBIN JOCTYI); CHUCTeMa
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opuianbHOTO  OMYyO/MMKOBAHUS  TIPABOBBIX AaKTOB B 37IEKTPOHHOM  BHJe
http://publication.pravo.gov.ru/  (cBoboaHBIN  gocTym);  deAepanbHbIii  TTOpPTal
«CoBepllIeHCTBOBaHKe roCy1apCTBeHHOI'O yIipaBJ/IeHUsI» https://ar.gov.ru
(cBoGOAHBIN [OCTYII); 37eKTpOHHas Oubmmoteka yHuBepcurteta http:/elib.igps.ru
(aBTOpPHM30BaHHBIN [JIOCTYT); 3JIEKTPOHHO-OMOMMoTeuHass cucrema «OBC IPR
BOOKS» http://www.iprbookshop.ru (aBTopr30BaHHbIM AOCTYII).

7.3. JIuTeparypa

OcHoBHas /iMTeparypa:

1. Kpeutop B.II.,, TpossHoB O.M., PeBa I.B. OcHoBbI cepBuCa
6e3omacHocTu: YuebHoe mocobue/TToa obui. pea. 3.H. UwkukoBa — CIIb: CaHKT-
[Tetepbyprckuit yauBepcuter I'TTC MUC Poccuu, 2017.— 124c. Pexkum jgocTymna
http://elib.igps.ru/?36&type=card&cid=ALSFR-94{29cc3-52d3-43d8-b235-
a418b32ad183&remote=false

2. PeBa FHO. B. OcHoBBI cepBHca 6€30MacHOCTH: KypC JIeKIMM /Tiof, oO1il.
pen. O.H. UwkukoBa — CII6.: CII6Y I'TIC MUC Poccuu, 2017. - 127 c.
Pexxum __pgocrymna: http://elib.igps.ru/?34&type=card&cid=ALSFR-f3458354-52be-
4674-8c49-4c2bc7b605e8&remote=false

Jlonmo/tHUTe/IbHAA iuTeparypa:

1. Pesa FO.B. OcHoBBI cepBHca 6e301macHOCTH: COOPHUK TIJIAHOB CEMHHAPCKUX
3aHaTHM 110 crieraabHOCTH 20.05.01 "TlokapHasi 6e3omacHocTs” / FHO. B. PeBa ;
MUC Poccuun. - CII6. : CII6Y TTIC MUC Poccun, 2017. - 92 c. Pexkum
aocrymna: http:/elib.igps.ru/?36&type=card&cid=ALSFR-9eeff2e1-b41b-44{3-9e40-
b5c71e57e6e3&remote=false

2. TpossHoe O.M., PeBa HO.B. OcHoBbl cepBuca 0Oe3oracHocTd: YueOGHOe
nocobue/Tlog o6y pen. mpod. B.I1. Kpetitopa — CIIb: Caskr-IletepOyprckuii
yuuBepcuteT I'TIC MUC Poccun, 2015.— 148c. Pexxum pgocryna http://elib.igps.ru/?
6&type=card&cid=AILSFR-8d0f6042-07e3-42a2-ae2c-6abeacf6f2fc&remote=false

7.4. MaTepua/ibHO-TeXHHUECKOe o0ecrieueHue

[ns mpoBefeHuss U oOecrieueHHsi 3aHSATHM UCIOJB3YIOTCS TOMeIleHus],
KOTOpbIe TIPE/ICTaB/ISIIOT CO0OM yueOHbIe ayAMTOPUH [JIA TIPOBeZeHUs] yueOHBbIX
3aHATHN,  TIPelyCMOTPEHHbIX  TIPOrpaMMOM  Criel[dajvTeTa,  OCHall[eHHbIe
o0opy/ioBaHHEM U TeXHWUYeCKUMH Cpe/icTBaMid OOyueHHsl: aBTOMAaTH3UPOBAHHOE
pabouee MecTO TIperiofiaBaTesis, MapKepHas A0CKa, MY/JbTUMeAUNHBIN TIPOEKTOp,
NOKyMeHT-Kamepa, 1oca/louHble MecTa 00yuaroImnxcs.

[TomelrjeHUs1 [T CaMOCTOATeNbHOM paboThbl OOYyYarOIMXCS  OCHAIIeHbI
KOMIIbIOTEDHON TEXHUKOW C BO3MOXXHOCTBIO MOAK/IIOUeHHsi K ceTu «VHTepHeT» u
obecrieueHreM JOCTyTa K 3/IeKTPOHHON WHGMOpPMAaLMOHHO-00pa3oBaTebHON Cpe/ie
YHUBEPCUTETA.

ABTOpBI: KaH1aT BOEHHbIX HayK, foueHT Pesa [0.B.
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