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1. Heau u 3212494 JTUCHUNTIHMHBI
Leau ocBOeHNS IUCHUILIUHBI:

- dbopmupoBaHue |y OOydYalOMIMXCS  CHOCOOHOCTH  OCYIIECTBISATH
MOHHUTOPUHT MH(OpMAIMU O 3aKynKaxX i TOCYyJapCTBEHHBIX W MYHUIIMIIAIbHBIX
HYXK]l, IUIAaHUPOBaTh JOCTWIKEHHWE TMapaMeTpOB KauecTBa U PE3YJIbTATOB
roCyJAapCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYT, ONTUMHU3ALMIO JIEJOBBIX MPOIECCOB B
rocyJapCTBEHHBIX U MyHHUIIMIAIbHBIX OpraHax.

Ilepeyenb koMneTeHUHMH, (POPMHUPYEMBbIX B IIpoLecce U3YyYeHHUS JUCHMIIIHHbBI

Komnerenuun Conepxanue

I1K-2 CriocobeH OCyIIECTBJIATh MOHMTOPMHI HH(GOpMAIMM O 3aKylKax JUIs
TOCY/IapCTBCHHBIX M MYHHLIMNAJIBHBIX HYXKI, IUIAHUPOBATh JOCTHIKCHHUE
MapaMeTpoB KAauyecTBa M PE3y/IbTaTOB IOCYAAPCTBEHHBIX W MYHUIIUIATBHBIX
yCIyr, ONTHMHU3AIMIO JEJOBBIX IPOIECCOB B TOCYJapCTBEHHBIX U
MYHUIIUTAIBHBIX OpraHax

3agauu AMCHUIIIMHBI
— dbopmupoBaHUe y OOYYAOIIMXCS YMEHHUS OCYIIECTBISTH MOHHTOPHHT
uHpOpMAIMM O 3aKylKax Ui TOCYJAapCTBEHHBIX W MYHHUIIUIAIBHBIX HYX],
TUIAHUPOBATh IOCTHIKCHUE NTAPAMETPOB KaueCTBa M PE3yJIbTATOB TOCYIapPCTBEHHBIX H
MYHUIUITATIBHBIX YCIIYT;
— dopMupoBaHHe Yy OOYYArOIIUXCS HABBIKOB ONTHMH3AIUN JICTOBBIX
MPOIIECCOB B FOCYIAPCTBEHHBIX U MYHHUITUIIAIBHBIX OpraHax.

2. llepeyeHb MUIAHUPYEMBbIX Pe3YJIbTATOB 00y4eHMS 10 IMCHHUILINHE,
COOTHECEHHBIX C MHAUKATOPAMM I0CTHKEHUS] KOMIIETeH M

[Tnanupyembie pe3ynbTaThl 00YISHHS IO
NHnukaTophl TOCTHKEHUS KOMITETEHIIUN

JUCIUIUINHE
Tun 3agaun npodeccuoHAIBLHOM 1eATeJTbHOCTH: MPOEKTHBIN
OcymiecTBiIsieT MOHUTOPHHT HH(OPMAITUH O 3Haer
3aKylKax /Ui TOCYAapCTBEHHbIX U Metoapl aHanu3a, OLEHKM H  YIPaBICHUS
MYHUIIUTATBHBIX HYX, TUIAHUPYET NEeSTEIbHOCTH OpraHu3alii B cdepe 3aKynok
JTOCTID)KCHHE MTapaMeTPOB KauecTBa U [IK-2.1.PO-1
pE3yJIbTaTOB rOCYAApCTBEHHBIX U [MonsiTHs, MOKa3aTeNnu u KpUTEpUN
MyHuIUnaneasix ycayr I1K-2.1 PHUCKOYCTOMYMUBOCTH yupexaenuin  MUC
Poccun, rocyiapctBa M OpraHu3aluid,
pabotaronux B cdepe 3akynok [1K-2.1.PO-2
Ymeer

[IpuHuMaTh  ympaBiIeHUECKHE  pEIICHHS B
YCIIOBUSIX HEOMPEICNIEHHOCTH M MOCIEACTBHMA
pucka u PHUCKOBBIX KOMOHHAIIHH,
TpeOYIOIMXJOCTHKEHHS MTapaMeTpOB KauecTBa
u pe3yIbTaTOB rOCY/IapCTBEHHBIX u
MyHunmnanbabix yeayr [1K-2.1.PO-3

AJUIOKanus DJIEMEHTOB B  KOHIIENTYaJbHOU




MOJIETIM YIPABIEHUS KAaueCTBOM, YUPEXKICHUU
MUYC Poccun, rocymapctBa M INpeANpHUATHH,
paboraromux B wuHTepecax pazutus MUC
Poccuu [1K-2.1.PO-4

OnTuMU3UPYET JI€TTOBBIE MPOIIECCHI B 3Haer
rOCyIapCTBEHHBIX U MYHUIUIIAIBHBIX OpraHax | MeTonbl ympaBleHUs Ka4yeCTBOM, OCOOEHHOCTH
[IK-2.2 u nnocneactsus ux npumenenus [1K-2.2.PO-1
MGTO,Z[ OLCHHUBAHUA JUHAMHUYCCKUX

XapaKTEePUCTUK  MCCIENOBAaHUUA  aKTyaJIbHOM
cutyanuu orpaciau I1K-2.2.PO-2

VYmeer

BbImonHATE  mpeaBapuTENbHBIA  OTOOp |
00paboOTKy JaHHBIX, NpPEIHA3HAYCHHBIX IS
OIICHKH, aHAIM3a U yIPABICHUS YUPEKICHUIMU
MUC Poccur B YCIOBHUSIX TMOBBIIMICHUS HX
BonatwibHocTU [1K-2.2.PO-3

BbimonHsaTe paboTbl 1O MOHUTOPUHTY U
TUKBHUIAIUY (MUHUMH3AI[MU) PHUCKOB Ha BCEX
JTanax >KM3HEHHOIO I[UKJa JeIOBBIX MPOIIECCOB
B TOCY/IapPCTBEHHBIX ¥ MyHHUIIUTIAILHBIX OpraHax
[1K-2.2.PO-4

[TnanupoBaTh u UACHTU(DUIIUPOBATH
poOJEMHBIE CUTYaIlMH MOCPEICTBOM PadOTHI €
CUCTEeMON JOKYMEHTAI[HOHHOTO OOecTeueHus
BBISIBJICHUSI PUCKOB M OLIGHMBAHMSI  €TO
JuHamudeckux xapakrepuctuk [1K-2.2.PO-5

3. MecTo JTUCHUIIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI NPOrpaMMbl

JlucuumiauHa ~ OTHOCHUTCS K 4YacTd,  (QopMHpyeMOW  y4acCTHHUKaMH
00pa30BaTeNbHBIX OTHOIIEHUH OCHOBHOM MpPOQEeCcCCHOHANBHON 00pa3oBaTeIbHON
[IporpaMMbl ~ MarucTparypbl [0  HampaBjeHWO  noarotoBku  38.04.04
['ocynapcTBeHHOE W MYHMIMIIAJBLHOE YIpPABJIEHUE, HAMpPaBICHHOCTh (IPOpuUIIb)
['ocynapcTBeHHOE ympaBiieHHE B OOJAcCTH 3aIMTHl HACENIEHUS U TEPPUTOPUN OT
YPE3BBIYAHBIX CUTyaLUH.

4. CTpyKTYypAa U coJeprKaHue TUCUUILINHBI

OO6miast TpyJ0EMKOCTh JAUCIHUIUIMHBI COCTABISET 4 3a4eTHBIX €IWHUIIbI, 144
YacoB.




4.1. PacnipeesieHne TPy10€eMKOCTH IMCUMUILIMHBI 110 BHAaM padoT,
1o Kypcam u popmam 00y4eHus

JJIs1 32049HOM popMBI 00YUeHUs

TpynoemkocThb
Bun pabotsr se. | wac. 110 Kypcam

1 2
OOmiasi TPyIOEMKOCTh TUCITUTLIAHBI 4 144 36 108
1o yueOHOMY TUTaHy
KonrakTHas padora 16 4 12
AyIUTOpHBIE 3aHITUS 16 4 12
Jlexuuu (JI) 6 2 4
[IpaxTnueckue 3ansatus (I113) 10 2 8
CamocrosTeabnas pabora (CP) 128 32 96
3auer ¢ OEHKOI +




4.2. TemaTu4ecKu NJIaH, CTPYKTYPHPOBAHHBIN M0 TEMaM € YKa3aHHEM
OTBEJAECHHOI'0 HA HUX KOJIHYECTBA aKA[IeMHUYECKHX YaCOB M BHAOB padoT
JJ1s1 32049HOM popMBI 00YUeHUs
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1 | OcHoBHBIC MMOHSATHUS MEHEIKMEHT
. 36 2 2 32
KayecTBa
2 Kypc
2 | OBomtonust GOPM U METO/IOB YIIPABICHUS 18 ) ) 14
Ka4yeCTBOM
TpeOoBaHMs K Ka4eCTBY MPOIYKIIHH 18 2 2 2% 14
4 | KoHTpOb, UCTIBITAHUS U OLIEHKA KauecTBa 20 20
NPOYKIUA
5 | BceoOmiee ynpaBiieHHe Ka4eCTBOM —
20 20
TOQM
6 | CoBpeMEHHBIC CHCTEMBI MEHE/HDKMEHTA 20 20
OpraHu3aluu
7 | AymuT u cepTHUKAIUS CHCTEM 20 20
MEHEPKMEHTa KauyeCTBa
8 |3arparbl Ha KAYECTBO MPOAYKITUU 24 4 20
3adeT ¢ oneHKoIi
HToro mo nucuunjinHe 144 6 10 + 128

4.3. Conep:xkanme TUCHUIIMHBI JJI 00y4AIOIIUXCH:
3a04HOI GopMbI 00yUYeHHSs

TEMA 1. OcHOBHbIE NIOHATHA MEHEIKMEHT KauecTBa.

Jlexkuusi. OCHOBHBIC MOHATHS MECHEKMCHT KauecTBa.

CymHocTh KadecTBa NpoayKnuu. OCHOBHBIE TEPMHUHBI B 00JIaCTH KayecTBa U
MEHEDKMEHT KayeCTBa: IMPOJIYKIHS, Ka4eCTBO MPOAYKIIMH, CBOMCTBO, MOKA3aTEsb
KayecTBa, €AMHUYHBIM IIOKAa3aTeb KaueCTBa, KOMILICKCHBIN ITOKa3aTellb KauecTBa,
a0COJIFOTHBIHM ITOKa3aTellb Ka4eCcTBa, OTHOCUTENILHBIN IMOKa3aTelb KauecTBa, 0a30BhINM
MOKa3aTesb KaYeCTBa, YPOBEHb Ka4yeCTBA MPOAYKIIUU.

OOBEKTHl  YNPABJICHUS  KA4yeCTBOM: TMPOAYKIUSA, YCIYyTH, IPOIECCHI.




[lorpebutensHas crouMocTh (1eHHOCTH). Kiaccudukamuss mnOTpeOUTENBCKUX
CBOWCTB HENPOJOBOJIbCTBEHHBIX TOBAapoB. (CBOICTBA COLMAIBHOTO HA3HAYCHMS.
QO yHKIIMOHAIBHBIE CBONCTBA. DProHOMHUYECKHE CBONCTBA TOBAPOB.
AHTpONIOMETpUYECKHE CBONCTBA. (DU3MOJIOTUUECKHE CBOMCTBA. | MIMEeHUYECKHE
cBorictBa. Ilcuxonorudeckue cBoiictBa. Ilcuxodusuonoruueckue CBOWCTRA.
Y100cTBO MOJIB30BaHUSI UBJEIUSIMA HA OCHOBHBIX JTanax (yHKUHOHAIBHOTO
npouecca. HangexHocTb, 0€30TKa3HOCTb,  JIOJITOBEYHOCTb,  COXPAHIEMOCTb,
PEMOHTONIPUTOTHOCTh. JCTETUYECKHME CBOMCTBA. Kiaccuukaius >SCTETHYSCKUX
CBOWCTB HENPOJOBOJLCTBEHHBIX TOBApOB. MHboOpMamoHHass BBIPa3UTEIHLHOCTD.
PanmonanbHOCTH (hOpMBL. [lemnocTHOCTH KOMIIO3HULIUU. be3zonacHOCTS.
Mexannueckas, 3JIEKTpUYECKas, JIEKTPOMATHUTHAS, TEPMUYECKas, pagualiMOHHAasl,
nmokapHass 0€30MacHOCTh, OE€30MacHOCTh OT IIIyMa W BHUOpANMid, B3PHIBOB.
DKOJIOTUYECKUE CBOMCTBA. CaoiicTBa IIPOIOBOJILCTBEHHBIX TOBApOB.
Knaccudukanus norpeOUTeNbCKMX CBOWCTB MPOJOBOJILCTBEHHBIX TOBAPOB Ha 1-i1 U
2-1 crynensx kiaccupukanuu. ConuanbHOE Ha3HAYEHHE MPOAOBOJIBLCTBEHHBIX
toBapoB. CBoiicTBa yciyr. O0mas kiaccudukanus rnokasaTesei KauecTpa yciyr.

IIpakTuyeckoe 3ansaTHe. OOBEKTHI MEHEHKMEHTa KauecTBa: NPOIAYKIUS,
yciyr, npoiieccol. [loTpedurenbHas CTOMMOCTD (LIEHHOCTH ).

CamocrositenbHasi padora. OCHOBHBIE TOHATHUSL B 00JIACTH KauecTBa, OOIIYIO
KJ1accu(UKAIMIO MMOKa3aTeNe KauecTBa yCyr.

Pexomenayemas iureparypa:

ocHOBHas [1,2];

nonoJiHuTenbHas [1,2].

TEMA 2. 9Bouonusi GopM M MeTOA0B YIIPABJEHUS KAaUYeCTBOM

Jleknusi. DBomronust opM U METOIOB YIIPABJICHUS KA4E€CTBOM.

@®opMbl U METOABI YIPABICHUS KAa4eCTBOM. JTallbl Pa3BUTUS MPEINPUSATUH,
CBSI3aHHBIX CO CMEHOI Mojenel BeleHus OusHeca. BeeoObiliee ynpasieHre Ha OCHOBE
KadecTBa (BceoOIMii MeHEPKMEHT KauecTBa, Total Quality Management — TQM).

PazButue ¢hopm U METOIOB ynpaBiieHUs KauecTBOM 3a pyOexom. HactaBHHUKH
no kadectBy. CTaTHCTHUECKHME METOJbl YIpaBieHUs KauyecTBOM. KOHTpOJbHBIE
kaptel Lllyxapta, TaOMUIBI CTATUCTUYECKOIO MNPUEMOYHOTO KOHTPOJIA KauecTBa
OPOAYKIMKA W PEryJMpoOBaHUS  TEXHOJIOTMYECKMX  mporeccoB.  Luxn
coepmieHcTBoBanus [llyxapra—/lemunra. BceoOmmit konTposp kadectBa (Total
Quality Control — TQC). «Homps nmedexroB» Kpocou (Zero Defects — ZD).
Nuxuanpunar  kawectBa [.  Taryrm.  Meromomorus  «lllecte  curmp».
IIpousBonacTBeHHas cucrema Toyota. «TouHO BOBpeMs» — OIEpaTHBHAS CHCTEMA
MPOM3BOJICTBA C HYJIEBBIM ypoBHEM 3amacoB. Cuctema «20 KiIroue ympaBiICHHS.
MexayHaponHple OopraHu3aluu B o0nacTh kKadecTBa (MexmyHapoaHas akaIeMus
kadectBa (IAQ), EBponeiickas opranuzanus o kadectBy (EOK).

Pa3BuTHe OTEUYEeCTBEHHBIX CHCTEM ympaBiieHHs KadecTBOM. CapaToBckas
cucteMma opranuzaiuu OesnedexrHoro uzrotorieHus npoaykiuu (BUII). Cuctema
oesnedextnoro Tpyna (CBT). Cucrema KAHAPCIIM (kauecTBO, HaACKHOCTD,
pecypc C TmepBbIX wu3nenui). Akanemus mnpoOiem kadectBa. Bcepoccuiickas
opranu3anus kauecta (BOK).



IIpakTnueckoe 3ansitue. Cucrema HOPM (HayuHast opranuzanusi Tpyjaa Io
YBEJIMUEHHUIO MoTopecypca). KomriuiekcHass cucTteMa yhnpaBlIeHHUs KaueCTBOM
npoaykiuu (KC YKII).

CamocrosiTesbHas padora. DopMbl 1 METOBI YITPABICHHS KAYE€CTBOM.

Pexomenayemas sureparypa:

ocHoBHas [1,2];

JlonoJiHuTeNnbHas [1,2].

TEMA 3. TpeOoBaHHsI K KAUeCTBY NPOAYKIMH

Jlekuus. TpeboBanusi k kauecTBy npoaykiuu. OOs3aTebHbIE TPEOOBAHUS.
Texanueckuit  permameHnt. JloOpoBosbHbie TpeOoBanms. I[IpaBoBoit  craTyc
HaIMOHAJIbHBIX cTaHAapToB B P®. Cranmaptsl opranu3anuii. CBOJbI IPaBUIIL.

IIpakTHyeckoe 3aHsITHE, B TOM YHCJIe MPAKTHYeCKas MOArOTOBKA. AHAIN3
TpeboBaHMi motpeduTene rocycayr. Onpockl TOTPEOUTENEH TOCYCITYT.

CamocTrosiTesibHasi padoTa. Bubsl TpeGoBaHU K Ka4ECTBY MPOTYKITUH.

Pexomenayemas sureparypa:

ocHoBHas [1,2];

JlonoJiHuTeNnbHas [1,2].

TEMA 4. KoHTpOJIb, HCIBITAHUSA H OLIEHKA Ka4YeCTBAa MPOIyKIIHMH

Mertoapl onpeneseHus IOKa3aTesled KadecTBa INMPOAYKLUMU: HW3MEPUTEIbHBIN
METO/I, OPTraHOJIENITUYECKHI (CEHCOPHBINA) METOJ, PAaCUETHBIA METOJM, SKCIIEPTHBIN
METO/I, COLIMOJIOTHUYECKUI METO/I.

Kontpons kadectBa mpoaykuuu. Knaccudukanus BumoB KoHTposs. Otaen
TEXHUYECKOTO KOHTPOJs. DyHKIMM TEXHUYECKOro KOHTpoJss. OCHOBHBIE 3a/1ayu
OTK. BenoMcTBeHHBIH KOHTpPOJIb. ['OCYJapCTBEHHBIM KOHTPOJb (HAA30p) 3a
coONo/IecHneM 00s3aTeNbHbIX TpeOoBaHMM K Tpoaykuuu. [ocyaapcTBeHHBIN
KOHTPOJIb (Ha/130p) KauecTBa HA MOTPEOUTEIHCKOM PbIHKE TOBAPOB.

CraTtucTryeckuili MpUEeMOYHbIA KOHTPOJIb KauecTBa MPOAYKIIMU: BEIOOPOUHBIN
CTATUCTUYECKUN TPUEMOYHBI KOHTPOJb MO KAaueCTBEHHOMY (aJIbTE€pPHATUBHOMY)
OpU3HAKY,  BBIOOPOYHBIM  CTATUCTUYECKHM  MPUEMOYHBIA  KOHTPOJb MO
KOJIMYECTBEHHOMY IIPU3HAKy. YCHWJIEHHBIM KOHTPOJIb. HopMmasbHBIM KOHTpOJIb.
OcnabneHHbIl KOHTPOJb. YPOBEHb Je(PEKTHOCTH. YPOBEHb HECOOTBETCTBUI B
ITapTUN NPOAYKLIHH.

Ucnbrranus npoxykiuu. Knaccudukarus BUOB HCTIBITAHUNA: MPUEMOYHBIE,
IIPUEMO-CAATOYHbIE, KOHTPOJIbHBIE, CPABHUTEIBHBIC, THUIIOBBIE, NEPUOJUYECKHUE,
KBaJIM(DUKAIIMOHHBIC, MPEIbIBUTEIBCKUE, HHCIECKIMOHHbIE, CEePTHU(PUKANOHHBIE,
nccienoBaresbekue. [ Iporpamma ncnerranui.

Hedextsl U rpaganus kadectBa nponaykiuu. Jedexr. Jdedexrnoie nzmenus.
JlebekTbl  KpUTHUYECKHE, 3HAUMUTEIbHBIE M  Majlo3HauyuTelbHble. JledeKTs
yCTpaHUMBIE U HeyCcTpaHuMble. [ o/1Has npoaykuus. bpakoBaHHas MPOAYKIHUS.

Ouenka kauvectBa rocyciyr. OIlleHKa COOTBETCTBUSI KayecTBa TOCYCIyT
JEUCTBYIOIIEH HOPMATUBHOM U IPYTroM JOKYMEHTAIMK (CTaHaapTaM, JOKyMEHTAIl1H,
YCIIOBUSIM KOHTPAKTOB).

CamocrosiTesibHas padora. Buabl KOHTPOJISL, UCTIBITAHUS U OLEHKU KayecTBa
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YCIIYT.
Pexomenayemas sureparypa:
ocHoBHas [1,2];
JlonoJiHuTeNnbHas [1,2].

TEMA 5. BceoO1uee ynpasjienue kadecteoMm — TQM

Konnenmus BceobOmiero ympaienus kadecTBoM (Total Quality Management
— TQM). Monenu TQM nepBoro nokosneHuss. Mogenu TQM BTOporo mokoJjaeHus.
Mogaenu TQM TpeThero nNoKOJIEHHUS.

Ocnoguble e TQM. OcHoBuble npuHInbel TQM. Tpeyroasuuk J>koiiHepa.
OpueHTarus Bcex 1€, 3a/1a4 U ACUCTBUIN Ha moTpeduTeneit. [IporeccHbIil moaxo.
CucTteMHBIN TOAXOJ K yIpaBlieHHt0. JTanbl BHeApeHun TQM.

VYrpouieHHast MOJIeNlb CTPATETHYECKOr0 MIIAHUPOBAHUS Ka4eCTBa.

CamocrosiTenbHas padora. KoHuenuus BceoOIIero ynpapjieHUs: Ka4eCTBOM
(Total Quality Management — TQM).

Pexomenayemas sureparypa:

ocHoBHas [1,2];

JlonoJiHuTeNnbHas [1,2].

TEMA 6. CoBpeMeHHbIE€ CHCTEMbI MEHETKMEHTA OPraHU3aluu

Cranpaptu3anusi CHCTEM MEHEKMEHTa KauecTBa. Vcropust co3panHus u
pazButusa crangaptoB MCO cepumn 9000. OmnpeneneHuss OCHOBHBIX TEPMHHOB B
oblacTm MEHEKMEHTa KadecTBa, couepxammxcs B ['OCT P MCO 9000:2008.
Xapakrepuctuka crangaptoB MCO cepun 9000. TTOCT P HMCO 9004-2001.
Crangapt MCO 9004-2009. IlpuHuumnbl MEHEI)KMEHTA KayecTBa: OpHUEHTAILUS Ha
MOTpeOUTENs; JTUACPCTBO PYKOBOAUTEINS, BOBJICUYCHHE PAOOTHUKOB; MPOIECCHBIN
MOJIXO/I; CUCTEMHBIN MOJXO0Jl K MEHEKMEHTY; MOCTOSIHHOE YJIYYIICHHUE; MPUHATHE
pelieHunii, OCHoBaHHOE Ha (haKTaX; B3aWMMOBBITOJIHbIE OTHOIICHUS C MOCTABIIUKAMHU.
OnbiT npumenenus CMK nHa ocHoBe crangaptoB MCO cepun 9000.

Cucrembl MEHEKMEHTA B cooTBeTCTBUU cO cTanaapramu MCO cepumn 14000,
OHSAS 18000, SA 8000, MmexxayHapOAHBIMHU CTaHAAPTAMM JJIs1 PA3JIMYHBIX OTpacien
IIPOMBIIIIEHHOCTH.

AKTYyanbHOCTh pa3pabOTKH CHUCTEM O€30MaCHOCTU NPOJAYKIMU B IHILEBOU
npoMbInUIeHHOCTH. CHCTEMBbI KauecTBa, oCHOBaHHbIe Ha mpuHuunax HACCP.

HNHTerpupoBaHHbIE CUCTEMbI MEHEKMEHTA.

Cucrema MEHEIKMEHTa pHUCKa. PuUCKkM B pa3nmuuHbIX cdepax nesTeTbHOCTH
OpraHu3aluu.

CamocrositenbHasi padora. CoOBpeMEHHbIE CUCTEMbBI MEHEPKMEHTA KaueCTBa.

Pexomenayemas qureparypa:

ocHoBHas [1,2];

JlonoJiHuTeNnbHas [1,2].

TEMA 7. Ayaurt u cepTuGUKAIUA CUCTEM MEHEIKMEHTAa KayecTBa
AyIUT B MEHEIXKMEHTE KauecTBa. AyAuT. AyIUT NPOAYKIUU. AyIUT
npoueccoB. Ayaut CMK. IIporpamma ayauta. [IpoBeaenue ayiura.
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Ceptudukamus cucrem MeHekMeHTa kadectBa B PO Ha cootBerctBue ['OCT
P NCO 9001. Ceprudukamus CMK. TpeboBanus, npeabsBisieMble K YCIOBHUIM
npoBenenust ceptuduxkammu  CMK. Opranuzanuss paboT 10  MNPOBEICHUIO
ceprudpukauuu. [IpoBeaeHue mnepBoro stama ayauta no ceptudukanuun CMK.
[ToaroToBka BTOporo stana ayauta no cepruduxanuu CMK. IIpoBenenue Broporo
srana ayauta no ceprudukaiuu CMK (ayaura Ha ‘“‘mecrte”). 3aBeplicHue
cepTuUKaLMM, pEerucTpauus | Bblgaya cepTudukara coorBerctBus CMK.
Nucnexkimmonnabiii KOHTpoIb cepTudunmpoBanHoit CMK. Peceptudukamms CMK.

Pacmmpenue wu cyxkenue ob6nactu ceprudukammun CMK, mnpumenenue
ceprudukara cooTBeTcTBUs U 3HaKa cooTBeTcTBUA CMK. Pacmmpenue oGnactu
ceprudukanmu CMK. Cyxenune obnactu ceprudukammnu CMK.

CamocrositeibHass padora. OcoOEHHOCTH ayIuTa U CEPTHUPHUKAIUU CHUCTEM
MEHEIP)KMEHTA KauecTBa.

Pexomenayemasi sureparypa:

ocHoBHas [1,2];

JlonoJiHuTeNnbHas [1,2].

TEMA 8. 3arpaThbl Ha Ka4eCTBO NPOAYKIUH

OO01mast XxapakTepucTyKa 3aTpaT Ha KauecTBO. 3aTparhl Ha KadecTBO. [IpsiMbie
3arpatbl. KocBeHHbIE 3aTpaThl. 3aTpaThl Ha KauyecTBO MPOAYKIUU. BHyTpeHHue u
BHEIIIHWE TIOTEPU W3-3a HECOOTBETCTBUS KadecTBa. Omara 3arpatr mo JIx.
[ToTT™MuIEPY.

Mogens 3arpat Ha nporecc B coorBeTcTBuM ¢ ['OCT P 52380.1. I[Toaroroska
MojIelel poriecca u 3atpar. OT4eT o 3arpaTax. YaydlieHue mporecca.

MenemxmeHT (uHAHCOBBIX pecypcoB B cootBercTBuE ¢ ['OCT P MCO 9001.
BryTpenHue 3aTpaThl OpraHu3aIuy Ha Ka4ecTBO. BHelTHUE 3aTpaThl OpraHu3aiuy Ha
KauyecTBO.

IIpakTuyeckoe 3ansitme. OlleHKa M YYeT 3aTpaT Ha KaueCTBO Ha OCHOBE
¢dbyukimonansHoro noaxona (ABC-merona). Beimenenue  Gu3HEC-IIPOIIECCOB
OpraHu3alliM, MO0 KOTOPhIM HEOOXOJMMO MOJYYUTh MH(GOpMAIMI0 O 3aTpaTax Ha
KauecTBO. Pacnpeznenenue 3aTpar no OU3HeC-MpoeccaM, B TOM YUCIIE MO Ipolieccam
CMK. Bsibop ‘“Hocutenss 3atpar’ (¢akropa H3IEpPKEK) I KaxkIoro Ou3Hec-
npoliecca U aHaJIU3 MOJYYeHHBIX PEe3yJIbTaTOB.

CamocrosiTennbHasi padota. Buapsl 3aTpaT Ha Ka4eCTBO NPOAYKLHUH.

Pexomenayemas qureparypa:

ocHOBHas [1,2];

nonoJinuTenbHas [ 1,2].

5. Metoauueckue PCKOMECHIAIIMH 110 OPraHm3alii H3y4YCeHUsA JTUCHUIIIMHBI

[Ipu peanuzanuy OporpaMMbl JUCHMIUIMHBI HCTOIB3YIOTCA JICKIMOHHBIE U
PaKTUYECKUE 3aHITHS.

OOImMMHU LIeJIIMU 3aHATUHN SBIISIOTCS:
— 0000111eHre, cucTeMaTu3alus, YriayOJdeHUe, 3aKperuieHHEe TEeOPETUYECKUX
3HAHUI MO KOHKPETHBIM TEMaM JUCIUILINHBL;
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— dbopMUpOBaHHE YMEHMHA MPUMEHITh IIOJYYCHHbIE 3HAHUS Ha TPAKTUKE,
peanu3anys eJUHCTBAa MHTEIUICKTYaJIbHON U MIPAKTUYECKON AEITEIbHOCTH;

— BBIpAaOOTKA MPH PEIICHUH MMOCTABICHHBIX 3a7a4 NPO(PEecCHOHATHHO 3HAYUMBIX
Ka4eCTB:  CaMOCTOATEIbHOCTH,  OTBETCTBEHHOCTH,  TOYHOCTH,  TBOPYECKOU
MHHUIIAATHBBI.

LlensiMu JIeKIMU SBISIOTCA:

— JIaTb  CHUCTEMaTU3WPOBAaHHBbIE HAay4Hble 3HAaHMA [0  JUCHUIUIMHE,
aKLIEHTUPOBAB BHUMaHUE Ha HauOOJIee CI0KHBIX BOIIPOCAX;

— CTUMYJIMPOBATh AKTUBHYIO MMO3HABATEIBHYIO ACSITEIBHOCTh 00yYaroInXCs,
CIOCOOCTBOBATH (POPMHUPOBAHUIO UX TBOPUECKOTO MBIIIJICHHS.

B Xxoame mpakTHdeckoro 3aHATHSA 00eCledrBaeTcsi TMPOLECC AaKTHBHOTO
B3aUMOJICHCTBUS 0OY4YaIOLINXCsl ¢ MperoaBaTesieM; IpuoOpeTalTcsl NPaKTUIECKHe
HaBBIKM M yMeHHUs. Llenap mpakTHYecKoro 3aHATHS: YIIIyOMTh M 3aKpENHUTh 3HAHUS,
MOJY4YCHHbIE Ha JIEKIMH, (OPMHPOBAHHE HABBIKOB HCIOJIb30BAHUS 3HAHUM I
pelieHusl MPaKTUYECKUX 3ajiady; BBIIOJHEHHE TECTOBBIX 3aJaHUi MO MpPOBEpKe
ITOJTyYCHHBIX 3HAHUM U YMEHHUU.

CamocTtosiTenbHass paboTa oOydaroluXcs HampaBlieHa Ha YriyOJlieHue u
3aKpeIJICHHE 3HAHWM, MOJIyYEHHBIX Ha JIEKIHMSIX W APYTUX 3aHATHUSAX, BBIPAOOTKY
HABBIKOB CaMOCTOSITEJIBHOTO AKTHUBHOTO MPUOOPETEHHsS] HOBBIX, JOIMOJHUTEIbHBIX
3HAaHUU, MOJTOTOBKY K MPEACTOSIINM 3aHITHSIM.

6. OueHOYHbIE MATEPHUAJIBI 110 AUCIUIIINHE
Texkyuii KOHTPOJIb YCIIEBAEMOCTH OOECIIEUMBAET OLEHUBAHUE XOJla OCBOCHUS
JTUCIUIUIMHBI, TPOBOAUTCS B COOTBETCTBUU C COJEPKAHMEM JUCLMIUIMHBI IO BUAAM
3aHATUN B (OpPME ONpOca/T0KIa0B/TECTUPOBAHHUS.
[IpomexyTouHasi arrecranus 0OECIEeYMBAET OLEHWBAHUE MPOMEKYTOUHBIX U
OKOHYATEJIbHbIX PE3ylIbTaTOB OOy4YEHHUs IO AMCHMIUIMHE, MNPOBOAUTCS B (dopMme
3a4yeTa C OIlEHKOM.

6.1 IlpuMepHbIe OLIEHOYHBbIE MATEPHUAJIBI:

6.1.1. Tekymero KOHTpOJIsi

Tunosbie BONPOCHI JAJI51 YCTHOTO ONPOCa:

1.Yto mpeacraBisieT co00i Ka4eCTBO MPOTyKITUN?

2.Yto oTHOCHUTCS K 00BEKTaM yIpaBIICHUSI KAYeCTBOM?

3.Ilepeunciure MeTo bl (CIIOCOOBI) 0OCITYKUBaHUS TTOTPEOUTENICH, TaliTe X
KPaTKYIO XapaKTEPUCTHKY.

TunoBble TeMbI JJIS1 JOKJIAT0B:

1.IlorpebGuTtenbHast CTOMMOCTD (LIEHHOCTB ).

2.Pa3BuTHE OTEYECTBEHHBIX CUCTEM YIIPABJICHUS KAYECTBOM

3.1TpaBoOBOI#1 cTaTyC HAlIMOHAJIBHBIX CTAaHIAPTOB B PD

TunoBble 3axaHust 1151 TECTUPOBAHUS:

1. Kakas ¢uiocodckass kaTeropus BbIpaKaeT BHEUIHIOIO OINPEAEIEHHOCTD
oOBeKTa?

a) Mepa;

b) Konu4ecTBO;

10



C) KauecTBo.

2. Kakoit Tepmun ompenensieTcsi kak: «COBOKYITHOCTh CBOMCTB TPOAYKIIHH,
00yCIIOBIMBAIOIIAS €€ TPUTOTHOCTh YJOBIETBOPATH OINpEIeICHHbIE MOTPEOHOCTH B
COOTBETCTBUH C Ha3HAYCHUEM»?

a) CBOMCTBO;

b) kateropus;

C) KauecTRBO.

3. Ilpu kakom momxonae K (GOPMHUPOBAHUIO KadyecTBA WHIAMBUIYaTW3AIUSI
MIPOIYKIIUH SIBISIETCS 00S3aTSIIBHON ?

a) OpUEHTAIUs Ha TOTPEOUTENs;

b) opueHTaIus Ha TPOIYKITHIO;

C) OpUEHTAIUS Ha TTPOU3BOICTBO

6.1.2. IIpome:xyTOYHON aTTECTALIMA

IIpuMepHBIA IepeYeHb BONPOCOB, BBIHOCUMBIX HA 32a4€T ¢ OLCHKOM

1. Ilpomyxums, Ka4eCcTBO MPOAYKLMH, CBOWCTBO, IOKA3aTENb Ka4€CTBa

2. EnvHW4YHBIA TMOKa3aTellb KayeCTBA, KOMIUIEKCHBIMA IOKA3aTellb KadyecTBa,
a0COJIIOTHBIN MTOKA3aTelb KauecTBa

3. OTtHOCUTENbHBIN NTOKA3aTelNb KauecTBa, 0a30BbIM MTOKa3aTellb KauecTBa

4. VYpoBeHb KauecTBa NPOAYKIIUU

5. VYcnyra, maTepuanbHas yciyra, COLMAIbHO-KYJIbTYpHAs yciyra, ObITOBBIC
yciyTH (yeinyru chepbl OBITOBOTO 00CITY)KUBAHWS)

6. ComnuanbHO 3HauMMas OBITOBAas yCiIyra, pe3yibTaT YCIYTH, MPOIIECC
OKa3aHUs yCIyTu

7. KadecTBO ycCinyru, CBOWCTBO YCIYI'HM, IIOKa3aTrellb KadecTBa YCIYTH,
0€30MacHOCTb YCIyTU

8. Meron (cmoco0) oOcmyxuBaHusi ToTpeOuteneit, Gopma 00CTYKUBaAHUS
noTpeOuTeNeH, YCI0BUS 00CTYKMBaHUSI MOTpeOUTENIeH

9. Homenknatypa mnokazaTeneld KayecTBa, YpPOBEHb KadyecTBa YCIYTH,
KOHTPOJIb Ka4€CTBa YCIyTH

10. MeTon KOHTpOJISl KayecTBa yCiIyr (Ipoliecca OKa3aHWs YCIYTH), OLIEHKa
KauyecTBa yCIyrH (Mpolecca OKa3aHus yCIyru), CHCTeMa KauyecTBa YCIyT.

11. OOBeKTHI yripaBiaeHUs: KAueCTBOM: MPOAYKIIMS, YCIYTH, MPOLECCHI.

12. ITorpeburenbHast CTOMMOCTH (LICHHOCTB ).

13. Knaccudukanus moTpeOUTETBCKUX  CBOMCTB  HEMPOJOBOJBCTBEHHBIX
TOBApOB.

14. CpoiicTBa coruanbHOTO HazHaueHUs. DyHKIIMOHATIbHBIE CBOMCTRBA.

15. OpronoMuyeckue CBOWCTBA TOBAPOB. AHTPOMOMETPUUYECKUE CBOMCTBA.
DU3MO0TOTUYECKUE CBOMCTBA. | HITHEHNYECKHE CBOKCTBA.

16. [Icuxonornueckue cpoiicTBa. Ilcuxodusnonornueckue CBOMCTBA

17. Yao0cTBO  MONB30BAaHUA ~ M3IACIMSIMU  HAa  OCHOBHBIX  JTarax
(yHKIMOHAIBLHOTO Mpolecca.

18. HanexxHocTs, 0€30TKa3HOCTb, JOJITOBEYHOCTb, COXPaHSEMOCTB,
PEMOHTOIIPUTOTHOCTb.
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19. Octetnueckue cBoiictBa. Kiaccuukanus ICTETHUECKUX  CBOWCTB
HETPO0BOJIbCTBEHHBIX TOBAPOB.

20. UnpopManimoHHass ~ BBIPAa3UTENbHOCTb.  PanuoHambHOCTH  (OPMBI.
[{enocTHOCTh KOMIIO3ULUH.

21. be3onacHocTh. MexaHuueckasi, 9JIEKTpUYECKas, DJICKTPOMAarHUTHasd,
TEPMHUUECKas, paJallMOHHAsl, MOXKapHasi 0€30MacHOCTb, 0€30IaCHOCTh OT IIymMa U
BUOpaLuii, B3pbIBOB.

22. DKOJIOTMYECKHUE CBOICTBA.

23. CpoiicTBa MPOJI0BOJILCTBEHHBIX TOBApOB. Knaccudukanus
NOTPEOUTETHCKUX CBOMCTB IMPOJOBOJIBCTBEHHBIX TOBAapoB Ha 1- M 2-U CcTymeHsx
KJIacCU(pUKaLIUU.

24. CounanbHOE Ha3HaYEHUE IPOJOBOJILCTBEHHBIX TOBapoB. CBOMCTBA YCIYT.

25. Obmas kmaccudukaius nokazaTeiei KauecTBa yCiayr

26. Drtanbl pa3BUTHS NMPEANPUITHIA, CBI3aHHBIX CO CMEHOM Mojeliel BeAeHUS
OousHeca.

27. BceobOiiee ympaBiieHHME Ha OCHOBE KadecTBa (BCEOOIIMA MEHEIKMEHT
kadectBa, Total Quality Management — TQM).

28. PazButue GopM U METOJOB YINPABICHUS KadyeCTBOM 3a PYOEXKOM.
HacraBHHKHM 11O Ka4eCTBY.

29. CTaTuCcTUYECKHUE METO/IbI YIIPABJIECHUS KAUECTBOM.

30. KonTtponwsubie kapThl [llyxapTa, TaOIUIBl CTATUCTHYECKOTO MPUEMOYHOTO
KOHTPOJISl KQueCTBA MIPOAYKIIUU U PETYIUPOBAHUS TEXHOJIOTUUECKUX MTPOLIECCOB.

31. Huxn coBepmienctBoBanus [llyxapra—/lemunra.

32. Beceobmmit korTposb kadecTBa (Total Quality Control — TQC).

33. «Homw aedexroB» Kpocou (Zero Defects — ZD).

34. CaparoBckasi cucTeMa OpraHu3anuud  0e31e(EeKTHOTO H3TOTOBJICHUS
npoaykiuu (BUIT).

35. Cucrema 6e3aedextnoro tpynaa (CBT).

36. Cucrema KAHAPCIIM (kauecTBO, HAACKHOCTh, PECYpC C TEPBBIX
178631 (17150

37. Cucrema HOPM (HayyHas opra"uzamusi TpyJda II0 YBEIUYCHHUIO
MOTOpecypca).

38. KommiekcHas cucrtema yrpasieHus: kauectBoM mpoaykiuu (KC YKII).

39. Beepoccuiickas opranusanus kauectsa (BOK).

40. TpeOoBanust k KadecTBYy mnpoaykuuu. OOs3aTenpHble TpeOOBaHMUS.
TexXHUYEeCKUI PErJIaMEHT.

41. HobpoBosibHble TpeboBanus. [IpaBoBoil cTaTyCc HallMOHAIBHBIX CTAHAAPTOB
B P®. Crannaptel opranuzanuid. CBOAbI MPaBUII.

42. TpeboBanus notpeduteneir. Onpocsl noTpedUTeNe.

43. Metoasl OTpeeICHUS nokasaresen KauecTBa IPOIYKIUU:
U3MEPUTETBHBIN METO/I, OPraHOJENTUUECKU (CEHCOPHBIIT) METO/

44. Metoabl OIpeAesieHUus] ToKaszaTelied KadecTBa MPOAYKIIMU: PacYeTHBIN
METO/I, SKCTIEPTHBIN METOJ], COLIUOJIOTHYECKUN METO/I.

45. Knaccudukaius BUJI0OB KOHTPOJIS.

46. Otnen TeXHUYECKOro KOHTPOJid. DYHKIUNA TEXHUYECKOTO KOHTPOJIS.
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47. OcHoBuble 3a1aun OTK.

48. BenoMCTBEHHBIN KOHTPOJb. [ OCyJapCTBEHHBIM KOHTPOJIb (HAA30p) 3a
coOJIroIcHuEM 00s13aTeIbHBIX TPEOOBAHMM K TPOAYKITUH.

49. l'ocynapcTBEeHHBIM KOHTPOJIb (HAA30p) KadecTBa Ha MOTPEOUTETHCKOM
PBIHKE TOBapOB.

50. YpoBeHb 1e(eKTHOCTH. YPOBEHb HECOOTBETCTBUH B MAPTUM MPOIYKIIUH.

51. Knaccudukanus BHUAOB HCHBITAHUNA: NPUEMOYHBIE, MPUEMO-CIATOYHBIE,
KOHTPOJIbHBIE, CPAaBHUTENbHBIC, THUIIOBBIC, TMEPUOJUYECCKUE, KBATM(PUKAIMOHHEIC,
MIPEAbSIBUTEIHCKIEC, HHCIIEKIIMOHHBIE, CEPTU(DUKAIMOHHBIC, UCCIIEI0BATEIICKUE

52. ledexr. [dedextnpie uzaenus. JleQexTsl KpUTUUECKUE, 3HAUUTEIbHBIE U
MaJIO3HAYUTEIIbHBIE.

53. 'ognas nmpoaykius. bpakoBaHHast IPOTYKIIHS.

54. OueHka COOTBETCTBHS KauecTBa MPOAYKLUMHU JEHCTBYIOLIEH HOPMATUBHOMN
U Jpyrod JOKyMeHTaluu (CTaHaapTaM, TEXHUYECKOW JTOKYMEHTAlluH, YCIOBUAM
KOHTPAKTORB).

55. OueHka Ha NPEAIpPOU3BOACTBEHHOM CTAaIUMU MPU HPUHITHH PELIECHUS O
OCTAHOBKE MPOIYKIIMK HA TPOU3BOICTBO WJIH €IlI€ HAa CTAUU IPOESKTUPOBAHUS.

56. Konnenmiust  BceoOmiero  ympapieHust kadectBoM  (Total — Quality
Management — TQM).

57. Uctopusa co3nanus u pazutusi cranaaptoB MCO cepuun 9000.

58. IlpuHIIMIIBI MEHEKMEHTa KadecTBa: OpPHEHTAIMs Ha TOTPEOUTEs;
JUACPCTBO PYKOBOIMWTENS; BOBJEYCHHE pPAOOTHUKOB, MPOIIECCHBIA  IMOIXOJ;
CUCTEMHBIN MOJX0]I K MEHEI)KMEHTY; MOCTOSIHHOE YIYUIlIEHHUE; MPUHITUE PEIICHUH,
OCHOBaHHOE Ha (haKTax; B3aMMOBBITOHBIC OTHOIIICHUS C TOCTABITUKAMH.

59. Cuctema MeHEIKMEHTa pUcKa. Pucku B pa3nuuHbIX cepax AesITeIbHOCTU
OpraHU3aLMH.

60. Ayaut. Aynut npoaykuuu. Ayaut npoueccoB. Ayaut CMK. IIporpamma
aynuta. [IpoBenenue ayaura.

61. Cepruduxanusi cucteM MEHEIKMEHTa KauecTBa B PD Ha COOTBETCTBUE
I'OCT P CO 9001. Cepruduramus CMK.

62. 3arpatsl Ha kadyecTBO. [Ipsimbie 3aTpaThl. KOCBEHHBIE 3aTpATHI.

63. 3aTpaThl Ha Ka4yecTBO MPOJAYKUUU. BHYyTpeHHUE UM BHEIIHHE MOTEPH U3-3a
HECOOTBETCTBUS KaueCTBa.

64. Omiara 3atpat no k. [lllorrmuiepy.

65. Monens 3arpar Ha npouecc B coorBeTctBun ¢ I'OCT P 52380.1

6.2. Illkana oueHMBAHUS Pe3yJbTATOB INMPOMEKYTOYHOH ATTECTALNMH H
KPUTEPUH BBICTABJICHUS OLIEHOK
Cucrema OLEHUBAHMSI BKIIIOYAET:

®dopma [Tokazarenu
Kputepun BeICTaBIECHUS OLIEHOK [Ikama onieHUBaHUI
KOHTPOJIS OLICHUBaHUSI
3aueT ¢ MPaBWIBHOCT U | JaH TPaBWIbHBIN, TOJHBIA OTBET Ha | OTIUYHO
OLIEHKOH MOJIHOTA OTBETA | MOCTABJICHHBLIM  BOMPOC,  IOKazaHa
COBOKYITHOCTh OCO3HAHHBIX 3HAHUU IO
JUCHUIUIMHE, J0KA3aTeIbHO PACKPBITHI

13




OCHOBHBIC TTOJIOKCHUA BOITPOCOB;
MOI'yT OBITH JONYIONCHBI HCOAO0YCTHI,
HCITPABJICHHBIC CaMOCTOATECIBHO B
mponecce OTBCTA.

JaH  TpaBWIbHBIA,  HEJOCTATOYHO | XOPOUIO
MOJHBIA OTBET Ha ITOCTaBJICHHBIM
BOIPOC, TOKA3aHO YMEHUE BBIJIECIUTD
CYUIECTBEHHBIE M HECYIIIECTBEHHBIC
MpU3HAKU, MPUYHUHHO-CJICICTBEHHbBIC
CBS3H; MOTIYT  OBITb  JOMYIICHBI
HEJI0YEThI, UCIIPABJIECHHBIEC C TTOMOIIBIO
MPEIOJaBaTeNs.

JaH HCAOCTAaTOYHO HpaBHHBHBIﬁ " | YAOBJICTBOPUTCILHO

ITOJTHBIN OTBCET, JIOTHKa n
OCICI0BAaTCIbHOCTD H3JI0KCHUA
UMCIOT HapyIICHU, B OTBETC

OTCYTCTBYIOT BbIBOJBI.

OTBET IPEJICTaBIISIET co0O0H | HEY/IOBIETBOPUTEIHHO
pa3poO3HEHHbIE 3HAHUS c
CYILLIECTBEHHBIMU omunoKaMu no
BOIIPOCY; IIPUCYTCTBYIOT
(bparMeHTapHOCTb, HEJIOTUYHOCTh
U3JIOKEHUS;  JOIOJIHUTENIBHBIE U

YTOYHSIIOLINE BOMPOCH HE MPUBOISAT K
KOPPEKLIMH OTBETA Ha BOIIPOC.

7. PecypcHoe obecnieyenne JUCHUILTAHBI
7.1. JIMueH3MOHHOE U CBOOOJHO PACIIPOCTPaHsieMOe IPOrPpaMMHOe o0ecrieyeHune

[lepeyeHp IUIEH3MOHHOTO W CBOOOJHO PACHpPOCTPAHSIEMOTO MPOTPAMMHOTO
oOecredeHus1, B TOM YHCJIe OTE€YECTBEHHOTO IPOU3BOICTBA:
Microsoft Windows 7 Professional — I1O-BE8-834 [JIunen3nonHoe]
Microsoft Office Standard 2010 — I[10-413-406 [JIumen3uonHoe ]
7-Zip — I1O-F33-948 [CB0obO0HO pacmpocTpaHsieMoe]
Adobe Acrobat Reader — I10-F63-948 [CBoOo1HO pacmnpocTpansemMoe]
Google Chrome — I10-F2C-926 [CBo60oHO pacmipocTpaHseMoe]
MoitOpuc O6pazoBanne — [10-41B-124 [CBoOOmHO pacmpocTpaHIeMoe -
OrteuecTBeHHOE].

7.2. IIpodeccnonanbHble 0a3b1 JAHHBIX 1 HH(POPMALMOHHO-CIIPABOYHbIE
CHCTEMbI
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HNudopmarmonnas cnpaBounas cuctrema — CepBep OpraHOB roCy1apCTBEHHOM
Bnactu  Poccuiickoit  ®Denepanuu  http://poccusa.pd/  (cBoOOAHBIN  JOCTYyN);
npodeccuonanbHbie 0a3pl MaHHBIX — l[lopTam OTKpPBITRIX HaHHBIX Poccuiickoi
Odenepanuu  https://data.gov.ru/  (cBoOOaHBIM moctyn); deaepanbHbIil  MOpTal
«Poccuiickoe o6OpazoBanue» http://www.edu.ru (cBOOOJHBIH JOCTYI); CHCTEMaA
opunManbHOrO  OMyOJMKOBAHWS  MPABOBBIX aKTOB B JJCKTPOHHOM  BHJE
http://publication.pravo.gov.ru/ (cBoOOaHBIN  jmocTym); ¢deaepaabHbIi  TOpTAal
«CoBepIICHCTBOBAaHHE roCyJapCTBEHHOTO YIPABJICHUS https://ar.gov.ru
(cBOOOIHBINM MTOCTYIT); dSJEKTpOHHAs OmbOmmMoTeka yHuBepcuteTa http://elib.igps.ru
(aBTOpM3OBaHHBIA JOCTYM); dJEKTpOHHO-OmOMmoTreyHass cuctema «IObC IPR
BOOKS» http://www.iprbookshop.ru (aBTopuzoBanHbIii JOCTYT).

7.3. Jluteparypa

OcHoBHas iUTEpPaTypa:

1. Mupnsiii, B. 1. BceoOiiee yrpapiieHHe KauecTBOM : yueOHoe mocodue /
B. U. Mupnsiii, O. A. T'ony6esa, B. Il. JlumutpoB. — PocTtoB-Ha-Jlony : JloHCKOM
rocyaapCTBeHHbIN TexHuYeckui yauBepcutet, 2020. — 100 c. — ISBN 978-5-7890-
1827-9. — Texkcr : anexkrponHbit // Ludporoit obOpazoBatenbHbI pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/118032.html

2. VYrpaBneHnue kauecTBOM [ DIEKTPOHHBINA pecypc]: yaeOHoe mocodue / A.
H. Baiinakos, JI. 1. Yepnukosa, J[. B. 3anopoxen [u ap.]. — DIEKTPOH. TEKCTOBbIE
nanHple. —  CraBpomnonb:  CTaBpOIOJBCKUNA — TFOCYJApPCTBEHHBIN  arpapHbIii
yHuBepcurer, 2017. — 136 c¢. — 2227-8397. — Pexum pgocryna:
http://www.iprbookshop.ru/76061.html

JonoJiHUTeILHAS TUTEPATYpA:

1. Huxomaes, M. M. Mertposorus, cranmaptuzanus, cepruukanus u
yapaBjeHue KadecTBOM : yueOHoe mocoowe / M. U. HukomnaeB. — 3-e m3g. —
Mocksa, CapatoB : UWurepHer-YHuBepcuter WHbopmanuoHHbix TexHoMOrUn

(MUHTYUT), At IIu Ap Meaua, 2020. — 115 c¢. — ISBN 978-5-4497-0330-9. —
TexcT : anexTponnslii // Hudposoit obpazoBarensHbiil pecypc IPR SMART : [caiit].
— URL: https://www.iprbookshop.ru/89446.html

2. P., OBanc VYmpaBneHue kaduecTBOM [DIJIEKTPOHHBIM pecypc]: ydeOHoe
nmocoOue ISl CTYJACHTOB BY30B, OOYYaIOMIMUXCS IO CIEIHAIBHOCTH «MeHemHKMEHT
opranmzammmn» / Jlxeiimc OBanc P.; mep. O. M. KoportkoBa; mom pexa. 3. M.
KopotkoBa. — DnekTpoH. TekcroBble nanHbie. — M.: JOHUTU-ITAHA, 2017. —
672 C. — 5-238-01062-1. — Pexxum JIOCTyTa:
http://www.iprbookshop.ru/74947.html

7.4. MaTepuaJibHO-TeXHUYECKOE o0ecreyeHmne
Jns mpoBenaeHHsT M 00ECHEUEHHUS 3aHATHI HCIONB3YIOTCS TOMEILECHUS,
KOTOpbIE€ TMPEACTABISIIOT COOOW y4yeOHbIE ayJUTOPUU [JIsi MPOBEACHHUS Y4eOHBIX
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3aHSATUM,  OPEAYCMOTPEHHBIX  MPOrpaMMONl  MarucTparypbl,  OCHAIlCHHbIC
000pyIOBaHUEM W TEXHUYECKUMH CpEACTBAMU OOyUYEHHS: aBTOMATHU3UPOBAHHOE
pabouee MecTO NpenojaBaressi, MapKepHas J0CKa, MYJIbTUMEAUNHBIA MPOEKTOp,
IPOEKIIMOHHBIN IKPaH, MOCAI0YHbIE MECTa 00YyHarOITUXCS.

[Tomemienust afii  CaMOCTOSITENbHOW pabOThl  OOyYalOlUMXCSl OCHAIEHbI
KOMITBIOTEPHOM TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHHS K cetu «MHTepHeT» u
oOecrieyeHueM J0CTyna K 3JIEKTPOHHON HMH(POpMaMOHHO-00pa30BaTEIbHON cpese
YHUBEPCUTETA.

ABTOPBI: JOKTOP SKOHOMHUYECKUX HayK, npodeccop bapaynun E.H., noktop

BOCHHBIX Hayk, mnpodeccop babGenkoB B.U., kanampatr mnemaroruyeckux Hayk
Jlanunosa T.B.
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