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1. Ileau v 3a1a494 AU CIUILTHHBI
Ilesiu ocBOeHUSI M CIUILIMHBI:

- dhopmupoBaHue y oOydYarolUXcsl CIIOCOOHOCTH aHAJU3UPOBaTh M 0000IIATh
PBIHOYHYIO MH(OpPMAIHIO O 3aKylKax KOHKYPEHTHBIMH Crloco0aMu, pa3pabaThiBaTh
JOJTOCPOYHBIE (PMHAHCOBO-DKOHOMUYECKUE MPOTHO3bI PA3BUTUS TOCYAAPCTBEHHBIX U
MYHHUITUTIATBHBIX OpPraHOB, OPTaHW3aIlMid, OTIEIBHBIX OTpacied W PETUOHOB,
IUIAHUPOBATh JIOCTMIKEHUE IMapaMeTpPOB KauecTBa M PE3YJIbTATOB pealU3aIiu
GYHKIUNA ¥ TIOJHOMOYMN TOCYIApCTBEHHBIX M MYHHUIIUTAIBHBIX OPTaHOB, B TOM
YHUCJIe HA OCHOBE MHHOBAITMOHHBIX TIOJIXO/IOB.

Ilepeyens koMneTeHUM, (POPMHUPYEMBbIX B IIpoLecce U3yYeHHUs

JAMCIUIIJIMHBI
Komnerenmuu Conep:xkanue
I1K-3 CnocoOeH aHanu3upoBaTh M 0000IATh PRIHOYHYIO HH(OPMAITHIO O

3aKyIKaxX KOHKYPEHTHBIMH crioco0amu, pa3padaTbiBaTh JOJITOCPOUYHbIE
(MHAHCOBO-?KOHOMMYECKHE ITPOrHO3bl Pa3BUTHS TOCYJApPCTBEHHBIX U
MYHULIMIIAJIBHBIX OPTaHOB, OPraHU3aLUN, OTJAEJIBHBIX OTPACiIell U PErMOHOB,
IUTAHUPOBATh TOCTHKEHHUE I1apaMETPOB Ka4eCTBA U PE3YIbTATOB
peanu3anuy QyHKIUA U TOTHOMOYHMA rOCYJapCTBEHHBIX U MYHHIIUIIATBHBIX
OpPraHoB, B TOM YHCJIE HA OCHOBE HHHOBAllMOHHBIX ITOAX0I0B

3agauu AMCUUIIMHBI

- ¢dopmupoBaHUE Y OOYYAIOIIUXCS YMEHHS aHalM3UpoBaTh W 0000IIAThH
PBIHOYHYIO MH(OpPMAIMIO O 3aKyMKaX KOHKYPEHTHBIMH CIocoOamu, pazpabaTbIBacT
JOJTOCPOYHBIE (PMHAHCOBO-DKOHOMHUYECKUE MPOTHO3bI PA3BUTUS TOCYAAPCTBEHHBIX U
MYHHIIUIIATIBHBIX OPTaHOB, OPTaHU3AIUN, OTJCIBHBIX OTPACIICH U PETHOHOB;

- (opmupoBanue y o0Oy4aroOUMXcs YyMEHHs IUIAHUPOBAHUS JOCTHKCHUS
mapamMeTpoB KayecTBa H PE3yJbTaTOB peanu3anmuv (YHKIUA W TOJTHOMOYHMA
TOCYJapCTBEHHBIX W MYHHIIMNAIBHBIX OPraHOB, B TOM 4YHCJIC Ha OCHOBE
WHHOBAIMOHHBIX TTOIXO/IOB.



2. [lepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHMs MO IMCHHUILIUHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3yJIbTaTaAMH OCBOCHHS 00pa30oBaTeIbHOM
NpOrpaMMbl

Nuaukatopel JOCTHXKEHUS KOMIIETCHIIUU

[Tnanupyemble pe3yabTaTbl 00y4eHUs 110
JUCLUIUIMHE

Tun 3axa4m npogecCHOHANBHON NeATeIbHOCTH: NPOCKTHbIN

AHanmu3upyeT U 00001aeT PHIHOYHYIO HHPOPMAITHIO
0 3aKyIKaxX KOHKYPEHTHBIMH crioco0amu,
paspabaThIBacT NOITOCPOUHbIE (PMHAHCOBO-
HKOHOMHYECKHUE MPOTHO3bI Pa3BUTHS
roCy/1apCTBEHHBIX 1 MyHUIIUAIbHBIX OPraHOB,
OpraHM3aluii, OTAEIbHBIX OoTpacieil u pernoHoBlIK-
3.1

3Haer

CymHocTb, coJiepKaHue u
MHCTpYMEHTapuit MapKeTHHTa;
COBPEMEHHBIC KOHIICTIIUA MapKETUHTA;
METOJIOJIOTUYECKUE OCHOBBI M METOJIBI
MapKETUHI OBOU JICSITSIIbHOCTH IIK-
3.1.PO-1
Crparerun
MapKeTHHTa
(byHKUIHMOHATBHAS,
cermenTHas)[1K-3.1.PO-2

OpHUCHTAIlUU oTAacla
(reorpaduueckas,
TOBapHasi,

YMmeer

UccnenoBath mpoOiaeMbl U OCOOCHHOCTH
OpraHu3aIu U TUTAHUPOBAHUS
MapKeTHHIa Ha HIPENIPUATHIX
(opranmzanuax, ¢upMax) — PpazIUYHBIX
otpacieit s3xonoMuku [1K-3.1.PO-3
AHanu3upoBath " IIPOrHO3UPOBATh
TEHJAECHLIUN U3MEHEHHUs LIEH Ha
3aKkymnaemsle ToBapsl U yciyru [1K-3.1.PO-
4

[Inanupyer nocTHXeHHE MapaMeTpOB KauecTBa U
PEe3yIBTATOB peanu3anii GyHKIIUNA U TTOJTHOMOYHI
rocyaapCTBCHHbBIX U MYHUIIUITIAJIbHBIX OPraHOB, B
TOM YHCJI€ Ha OCHOBE MHHOBAIIMOHHBIX MOIX0J0B
[1K-3.2

3Haer
Mertoabl aHaJIN3a PBIHOYHBIX
BO3MOYKHOCTE TUTS IOCTYKEHUS

napamerpos kadectsa [1K-3.2.PO-1
DakTopbl BHEIIHEH
neMmorpaduueckue, YKOHOMUYECKUE,
IIPUPOJHBIE, Hay4YHO-TEXHUYECKHUE,
MOJUTUYECKHE, KYJIBTYPHOIO OKpPY)KEHUS
I1K-3.2.PO-2

CpeIIbI:

YMmeer

[IpyMeHsITh MHHOBALIMOHHBIE MOJIXOABI K
MOBBIIICHUIO KAauyeCTBa TOCYAapCTBEHHBIX
u myHurunanbabix yeayrllK-3.2.PO-3
[IpoBoauTh  OLIEHKY NEPCHEKTUBHOCTU
cermeHToB pbiHKa [1K-3.2.PO-4




3. MecTo IMCHMILUIMHBI B CTPYKTYPe OCHOBHOI NMPodeCcCHOHATBLHOM
o0pa3oBaTeIbHOI MPOrPaMMBbI

JlucuuniauHa  OTHOCUTCS K = 4YacTtd, (opMHpyeMOW  y4aCTHUKAMU
o0pa3oBaTeNbHbIX OTHOIIEHUH OCHOBHOM Mpo¢ecCHOHAIbHOH 00pa3oBaTeIbHON
nporpaMMebl OakanaBpuara o HampasieHuo noarotoku 38.03.04 I'ocynapcTBeHHOE
U MYHHULUIAJIBHOE YIMpaBieHUE, HalpaBlIeHHOCTh (mpoduib) «locymapcTBeHHOE
ylnpaBieHUE B OOJACTH 3alllUThl HACEJIEHUS U TEPPUTOPUN OT YPE3BBIYAMHBIX
CUTYyaLUID.

4. CTpyKTYypAa U CoAepKaHUe TUCHUIINHBI
OO6miast TPyJI0EMKOCTh JMCIUIUIMHBI COCTaBiIseT 3 3adeTHble eauHHUIbl 108
YacoB.
4.1 PacnipenesieHne TPyI0€MKOCTH IMCIUILIMHBI IO BUAaM padoT,
1o cemecTpam u (popmMaM 00y4eHUs

JJIs1 04HOM (pOopMBbI 00yUEeHUS

TpynoemkocTb
Bun pabotsr 1o
3.e. yac. ceMecTpam
5
OO0mass TPyIOEMKOCTh JWCIHHUIUIMHBI IO YYEeOHOMY 3 108 108
TUTaHY
KonTakTHas paboTta, B TOM 4uCIIe: 38 38
AyIMTOpHBIE 3aHATHSA 36 36
Jlexuuu (JI) 18 18
[Tpaxktuueckue 3austus (I13) 18 18
Koncynpranus nepesa 3K3aMeHOM 2 2
CamocrosTenbHas pabdora (CP) 34 34
JK3aMeH 36 36




4.2. TemaTuyecKkni IJIaH, CTPYKTYPHUPOBAHHBIH 10 TEMAaM € YKa3aHUEM
OTBEICHHOI'0 HA HUX KOJIHYECTBA aKaIeMHYeCKHX YaCOB U BUI0B padoT

JISE OYHOM (pOPMBI 00yHeHU ST
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I |CymHocth kauecTBa. OCHOBHBIE MOHSTHUS B 8 2 2 4
oOmactu kadecTBa. OOBEKTH YIPABICHUS
Ka4eCTBOM
2 | DBomouus GOpM U METOOB YIIPABICHUS 8 2 2 4
Ka4eCTBOM
3 | TpeGoBaHus K Ka4yeCTBY MPOIYKIIUU 8 2 2 4
4 | KoHTposib, UCTIBITAHUS U OLIEHKA KayecTBa 8 2 2 4
IPOAYKIMH
5 |Bceobmiee ympasnenue kauectBom — TQM 8 2 2 4
CoBpeMEHHbBIE CHCTEMBI MEHEI)KMEHTA 8 2 2 4
OpraHu3aIu
7 AymuT 1 cepTUUKAIHS CUCTEM 8 2 2 4
MEHEPKMEHTa KauecTBa
8 |3arpaThl Ha Ka4eCTBO NPOAYKIIUU 14 4 4 6
KoncyabTanust 2 2
IK3aMeH 36 36
Hroro 108 18 18 2 36 34

4.3 Conep:xaHue TUCHUILIMHBI A1 00YYAKOIIMXCH:
04HOi GopMBI 00y4eHHHA

TEMA 1. CymHocth kadyecTBa. OCHOBHbIE OHATHSA B 00J1aCTH KayecTBA.
O0beKTHI YIpaBJIeHHsI KaUueCTBOM

Jleknus. CymHOCTh KadecTBa NMpoAykiuu. OCHOBHBIE TEPMHUHBI B 00JIACTH
KauecTBa U YIMPABJICHUS KAYECTBOM: MPOJYKIIMS, KA4eCTBO MPOAYKIIMU, CBOMCTBO,
IIOKa3aTellb KauecTBa, €AMHUYHBIA ITOKa3aTelIb KaueCTBA, KOMIUIEKCHBIN MOKa3aTelb
KauyecTBa, a0COJIIOTHBIM ITOKA3aTeIb KaueCTBa, OTHOCHTEIILHBIM IT0KAa3aTelIh KAUueCTBa,
0a30BbI MTOKAa3aTeNIb KAYECTBA, YPOBEHb Kaue€CTBA MPOTYKIIUH.




Tepmunsl B oOnactu cdepbl yciayr, coAepKaluuxcsi B HalMOHAIbHBIX
crangaprax P®: ycnyra, marepuajibHas yclyra, COI[MAlIbHO-KYJIbTYpHas ycCIyra,
OBITOBBIC yCIYTH (YCIayru cepbl OBITOBOIO OOCITY>KHMBaHUA), COLMATBLHO 3HAYUMAS
ObITOBasl ycCllyra, pe3yibTaT YCIYyrd, MpOLecC OKa3aHWsl YCIyrd, KaueCTBO YCIYTH,
CBOMCTBO YCJIYTrW, IOKa3aTejlb KayecTBa YCIyrd, O€30MacHOCTb YCIYyT'H, METOA
(cmoco6) oOcmykuBaHusi moTpebuteneit, (Gopma oOCTy)UBaHHUS TOTPEOUTENCH,
yCIIOBUSI OOCITYy)KMBaHUS TIOTpEOUTENCeH, HOMEHKIATypa TOKaszarelield KadecTna,
YPOBEHb KauyeCcTBa YCIYrd, KOHTPOJIb KauyecTBa YCIYyTI'H, METOJ KOHTPOJS KadyecTBa
yciyru (mpoliecca oKa3aHusl YCIIYTH), OLIEHKAa KayecTBa yCiIyru (Ipoiiecca oKa3aHus
yCIIYTH), CUCTEMA KayecTBa YCIYT.

OOBEKTHl  yMpaBIEHUS KAYECTBOM: TMPOIYKIIUS, YCIYTH, IMPOIIECCHI.
[TorpebutenpHas cTrouMocTh (1leHHOCTh). Kraccudukarus mnoTpeOUTEIbCKUX
CBOMCTB HENpPOAOBOJLCTBEHHbIX TOBapoB. CBOMCTBA COLMAIBLHOTO HAa3HAYCHMS.
@OyHKIIMOHAJIbHbBIE CBOICTBA. OproHoMuYecKue CBOMCTBa TOBApPOB.
AHTponioMeTpUUECKHE CBOMCTBA. DU3MOJIOTUYECKHE CBOMCTBA. [ HUrueHUYecKue
cBoiictBa. Ilcuxonorumyeckue cBoiictBa. Ilcuxodusuonoruueckue CBOWCTRBA.
Y100CcTBO MOJB30BAHMS U3JETUSIMA HA OCHOBHBIX JTanax (yHKIMOHAIBLHOTO
npouecca.  HamexHocTh, 0€30TKa3HOCTh,  JIOJTOBEYHOCTh,  COXPAHSIEMOCTD,
PEMOHTONIPUTOTHOCTh. JCTETHYECKUE CBoOMcTBA. Kiaccuduraius 3SCTETHYECKUX
CBOWCTB HEMPOJOBOJILCTBEHHBIX TOBAapoB. MHboOpMamoHHass BBIPA3UTEIHLHOCTD.
PannonanbHOCTH (bopMBL. [{emocTHOCTH KOMIIO3HULIYH. be3zonacHOCTS.
MexaHnunueckas, 3JIEKTPUUYECKasi, JIEKTPOMAarHuTHas, TEpMUUYECKas, paJuallMOHHAas,
nokapHass 0€30MacHOCTh, 0€30MacHOCTh OT IlyMa W BHUOpaluii, B3PHIBOB.
DKOJIOTUYECKHE CBOMCTBA. CaoiicTBa MPOIOBOJILCTBEHHBIX TOBApOB.
Knaccudukanusa norpeOUTenbCKUX CBOWCTB MPOJOBOJIBLCTBEHHBIX TOBAPOB Ha 1-i1 U
2-i1 crynensix knaccupukanuu. ConuanbHOE Ha3HAYEHHE MPOJOBOJIBLCTBEHHBIX
ToBapoB. CBoiicTBa yciyr. O0mias kinaccudukaus nokasareyiei KauecTBa yCiyr.

IIpakTuyeckoe 3ansitue. CynHocTh kKauecTBa. OCHOBHBIE OHATHS B 00JIACTH
kauectBa. OOBEKTHI YIIPABIECHUS KaueCTBOM

CamocrositesibHasi padora. V3yuuTh OCHOBHBIE TMOHATHS B 00JAcTH
kauecTBa. OOBEKTHI YIIPABIECHUS KAaU€CTBOM.

Pexomenayemasi sureparypa:

ocHoBHas [1,2];

nonoyinuTenbHas [ 1,2].

TEMA 2. JOBojionusi popM M MeTOA0B YIIPABJIEHUSI Ka4yeCTBOM

Jleknusa. DopMbl M METOABl YNPABICHUS KAueCTBOM. OTalbl pPa3BUTHUS
NpEeAnpUsSTANA, CBS3aHHBIX CO CMEHOW Mojeied BelneHust OusHeca. BceoOriee
yIpaBjeHHE Ha OCHOBE KadecTBa (BCEeOOIIMI MEeHEKMEHT KauecTBa, Total Quality
Management — TQM).

PazButHne ¢popm 1 METOJIOB ymnpaBieHUs KauecTBOM 3a pyOexxoM. HactaBHuku
no kadyectBy. CTaTUCTHMUECKHE METOHbl YIPABJIEHUS KadecTBOM. KOHTpOJbHbBIC
kaptel IllyxapTta, TaOaUIBI CTATUCTUYECKOTO MPUEMOYHOTO KOHTPOJISI KadecTBa
MPOAYKIUHU u peryJupoBaHUs TEXHOJIOTHYECKUX MPOIIECCOB. [Mukn
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coBepieHcTBoBanusa Illyxapra—J/lemunra. BceoOmuii koHTposib kadectBa (Total
Quality Control — TQC). «Hons nedexroB» Kpocou (Zero Defects — ZD).
Nuxuaupuar  kadvectBa 1.  Taryru.  Meroponorus  «lllectb  curm».
[IpousBoacreeHHas cucrema Toyota. «TouyHO BOBpemsi» — omnepaTMBHAs CHCTEMA
IIPOU3BOJICTBA C HYJIEBBIM ypOBHEM 3amacoB. Cucrema «20 KIIOYER yNpaBICHUSD.
MexayHapoaHple OpraHu3anuu B o0jacTh kadecTBa (MexmyHapoaHas akaJaeMus
kauecTBa (IAQ), EBponelickas opranu3zanus no kauecty (EOK).

Pa3BuTHE OTEUYECTBEHHBIX CHCTEM YIpaBJIEHUS KadecTBOM. (CapaToBcKas
cucTtemMa opranuzanuu oesnedexkTHoro mirotoniacHus npoayknuu (BUII). Cucrema
oesmedpextnoro Tpyma (CBT). Cucrema KAHAPCIIM (kauecTtBO, HaACKHOCTD,
pecypc ¢ nepBbeix uznenuil). Cucrema HOPM (HayuHast opranuzamusi Tpyaa IO
YBEIMYEHHIO MoTopecypca). KomIiuiekcHas cucTeMa yOpaBlIeHHUs KaueCTBOM
npoaykiuu (KC YKII). Axagemust mpoOieM kadecTBa. Becepoccuiickas opranuzaus
kauecTBa (BOK).

IIpakTuyeckoe 3aHsATHE. OBOJMIONUS (GOPM U METOJNOB yIpaBiICHUS
Ka4eCTBOM

CamocrositesibHasi  padora. M3yuuts »3Bomonuioo (GopM U METOJ0B
YIPaBJIEHUS Ka4E€CTBOM

Pexomenayemasi sureparypa:

ocHoBHas [1,2];

nonoJyinuTenbHas [ 1,2].

TEMA 3. TpeOoBaHHsI K KAUeCTBY NPOAYKIIMHU

Jlekuus. TpeboBanust k kauecTBy npoaykuuu. OOs3aTenbHble TpeOOBaHHUS.
Texnuueckuit  periament. JloOpoBosibHBIE TpeOoBaHus. IlpaBoBoii  cTaTyc
HallMOHAJIbHBIX cTaHAapTOB B PD. Cranmaptel opranusanuid. CBOAbI IPABUIL

TpeboBanus norpedurencii. Onpockl MOTPeOUTEIICH.

IIpakTuyeckoe 3ansitue. TpeOOBaHUS K KaUE€CTBY IPOIYKIIUU

CamocrositesibHasi padora. M3yuuTh BuIbl TpeOOBaHUN K KayecTBY
MPOAYKIUHU

Pexomenayemas urepartypa:

ocHoBHas [1,2];

nonoyinuTenbHas [ 1,2].

TEMA 4. KoHTPO0J/1b, HCIBITAHUS U OLIEHKA KaYeCcTBAa NPOAYKINH

Jleknust. MeTtoabsl ompenesieHus  MOKas3aTeleld KadecTBa IMPOMYKIIMU:
U3MEPUTEIBHBII METOJ, OpPraHOJIENTUYECKH (CEHCOpPHBII) METOJ, PACUETHBIN
METOJ, SKCIIEPTHBIA METOJ, COLITUOJIOTUYECKHI METOI.

Koutpons kawectBa mnpoaykuuu. Knaccudukaruss BumoB KoHTposs. Otaen
TEXHUYECKOTO KOHTposs. DYHKIMH TEXHUYECKOro KOHTpousisl. OCHOBHBIE 3a/1auu
OTK. BenoMcTtBeHHBI KOHTPOJb. ['OCynapcTBEHHBI KOHTPOJb (HaA30p) 3a
coOo/ieHeM 00s3aTeNlbHbIX  TpeOoBaHUU K mpoayKuuu. ['ocynapcTBEHHBIM
KOHTPOJIb (HaA30p) KauecTBa Ha MOTPEOUTETHLCKOM PHIHKE TOBAPOB.

CraTucTrueckuii MpUEeMOYHBIH KOHTPOJIb KaueCTBa MPOAYKIIMU: BHIOOPOUYHBIN
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CTATUCTUYECKUN MPUEMOYHBI KOHTPOJIb MO KAaueCTBEHHOMY (aJbT€PHATUBHOMY)
NPU3HAKY,  BBIOOPOYHBI  CTATUCTUYECKUM  TMPUEMOYHBIA  KOHTPOJb IO
KOJIMYECTBEHHOMY IIpU3HAKY. YCHWJIEHHBIA KOHTPOJIb. HopMmasbHBIMI KOHTpOJIb.
OcnabneHHBI KOHTPOJb. YPOBEHb JIe(PEKTHOCTU. YPOBEHb HECOOTBETCTBHM B
MapTUU MPOAYKLHHU.

Ucnbrranus npoxaykiuu. Knaccudukarusi BUJOB HCIBITAHUNA: TPUEMOYHBIC,
MIPUEMO-CAATOYHBIE, KOHTPOJIbHBIC, CPABHUTEIbHBIC, THUIIOBBIC, IIEPUOJINYECKHUE,
KBATM(PUKAIMOHHBIE, TPEIbIBUTEIBCKIUE, WHCIEKIIMOHHBIE, CEPTHU(PUKAIMOHHEIC,
uccienoBarenbekue. [Iporpamma nenbeitanuil.

Hedextsl u Tpaganus kadectBa mpoaykiuu. Jledekrt. JlepextHbie nzmenus.
JlebekTpl  KpUTHYECKHE, 3HAUYUTEIbHBIE W  Mallo3HAuuTenbHbIC. JledekTs
yCTpaHUMBbIE U HeycTpaHuMble. ['o1Has npoaykuus. bpakoBaHHas IPOIYKLIHS.

Ouenka kadectBa npoAykuud. OLEHKa COOTBETCTBUS KadyeCTBAa NPOIYKIIMH,
JNEeUCTBYIOIIIEH HOPMAaTUBHOM W APYrol JOKyMEHTalMH (CTaHAapTaMm, TEXHUYECKOU
JIOKyMEHTAIH, YCIOBUSIM KOHTPakToB). OlLleHKa Ha MPEIIPOU3BOJICTBEHHOM CTauU
[P IPUHATHM PELIECHUS] O MOCTAHOBKE NMPOMYKIIMM HAa NMPOM3BOJCTBO WIIM €LIE Ha
CTaauu MPOEKTUpPOBaHUA. Kapra TEXHMYECKOro ypoOBHS M KaudecTBa. KBaimmerpus.
KomruiekcHbIl METOJT OLIEHKH YPOBHSI Ka4eCTBa.

Ipakruueckoe 3ansitie. KOHTpOJb, WCHBITAHMS W OLEHKA KayecTBa
MPOAYKIIUU

CamocrositesibHasi padora. 3yunTs BUIbI KOHTPOJIS, UCIIBITAHUS U OLIEHKU
Ka4yeCcTBa NPOAYKLIHHU

Pexomenayemasi sureparypa:

ocHoBHas [1,2];

nornoJiHuTeNnbHas [1,2].

TEMA 5. BceoOuiee ynpaBjenune kauecteoM — TQM

Jleknus. Konnenmus BceoOmero ympasieHus kadectBoMm (Total Quality
Management — TQM). Moaenu TQM nepBoro nokosneHus. Moaenu TQM BToporo
nokoJsieHus. Moaenn TQM TpeThero nokoJeHUsI.

Ocnoguble e TQM. OcHoBHuble npuHuUnbl TQM. Tpeyronsuuk J>koiiHepa.
OpueHTarnms Bcex 1eliei, 3a/1a4 U AeUCTBUI Ha moTpeduTenei. [IpomeccHsbiii moaxo.
CucTteMHbIN TOAXOJ K yIpaBlieHHt0. Jtanbl BHeApeHuu TQM.

VYrpouieHHas MOJIeNb CTPATErHYECKOro MIAHUPOBAHUS KaueCTBa.

Nuctpymentsl TQM. KontponsHas kapta. ['uctorpamma. Jlnarpamma Ilapero.
[IpuunHHO-CcneacTBeHHass  auarpamma  McukaBel.  Jlmarpamma — paccestHus.
KoHTposnbHbIi TCcTOK (Tabsmiia mpoBepok). BpemenHou psij (MuHEHHBIN rpaduk).

IIpakTnueckoe 3ansaTue. BeceoOuee ynpasienue kauecteoM — TQM

CamocrositesbHasi padora. M3yuyuTh KOHIIENIMIO BCEOOLIEro yIpaBieHUs
kauecTBOM (Total Quality Management — TQM)

Pexomenayemas ureparypa:

ocHoBHas [1,2];

JornoJiHuTeNnbHas [1,2].



TEMA 6. CoBpeMeHHbIe CHCTEMbI MEHEIKMEHTAa OpraHu3anum

Jlekmus. CranjgapTuzanus CUCTEM MEHEIKMEHTa KauecTBa. Mcropus
coznanusg u pazutua craHgaproB MCO cepun 9000. OnpeneneHusi OCHOBHBIX
TEPMUHOB B OO0JIaCTH MEHEKMEHTa KaudecTBa, cojaepxkammxcs B ['OCT P MCO
9000:2008. Xapakrepuctuka cranaaptoB MCO cepuu 9000. TOCT P UCO 9004-
2001. Cranmapt MCO 9004-2009. IIpunHIUIbel MEHEKMEHTAa KauyeCTBa: OPUCHTAIUS
Ha MOTPEeOUTENS; TUAEPCTBO PYKOBOAUTEIS, BOBJICUCHHE PAOOTHUKOB; MPOIECCHBIN
MOAXO/I; CUCTEMHBIN MOJXO0J K MEHEIXKMEHTY; MOCTOSIHHOE YJIYUYIIECHUE; MPUHSITHE
peIIeHnii, OCHOBaHHOE Ha (haKTaX; B3aMMOBBITOJHBIC OTHOIICHHS C TOCTABIIUKAMHU.
OmnbiT npumenenus CMK Ha ocHoBe ctangaptoB MCO cepun 9000.

CucrteMbl MeHEKMEHTa B cooTBeTcTBUU co ctanaaptamu MCO cepun 14000,
OHSAS 18000, SA 8000, MexxnyHapOAHBIMU CTaHAAPTAMHU JJISl pA3JIMUHBIX OTpacien
POMBIIIIEHHOCTH.

AKTyaJabHOCTh pa3pabOTKU CHUCTEM O€30MaCHOCTH NPOAYKIUU B MHUIIEBON
MPOMBIIITIEHHOCTH. CUCTEeMBI KauecTBa, OCHOBaHHbIe Ha TpuHIMnax HACCP.

WNHTerpupoBaHHbIE CUCTEMbI MEHEIKMEHTA.

Cucrema MeHEIPKMEHTa pHUCKa. PHUCKM B pa3nuuHbIX cepax AesTeTbHOCTH
OpraHu3aIH.

IIpakTnueckoe  3anaTe. COBpPEMEHHBIE  CHUCTEMbl  MEHEIKMEHTA
OpraHu3aluu

CamocrositenbHasi padora. M3ydnuTh COBPEMEHHBIE CUCTEMbI MEHEKMEHTA
OpraHu3aluu

Pexomenayemasi sureparypa:

ocHoBHas [1,2];

nornoJiHuTeNnbHas [1,2].

TEMA 7. AyauTt u cepTHu(PHUKAIMA CUCTEM MEeHe:KMeHTa KauecTBa

Jlekuusi. AyauT B MEHE)KMEHTE KauecTBa. AyAuT. AyJIUT TPOAYKIHUHU. AYyJIUT
npoueccoB. Ayaut CMK. IIporpamma ayauta. [IpoBeaenue ayaura.

Ceptudukainus cucteM MeHeKMeHTa kadecTBa B PO Ha cootBercTBue 'OCT
P NCO 9001. Ceprudukanus CMK. TpebGoBaHus, mpeabsaBisieMble K YCIOBHUIM
npoeneanst  ceprudukarmmun  CMK. Opranusamuss paboTr 1m0  TPOBEICHUIO
ceprudukanmu. IlpoBeaeHue meporo 3tama ayaurta 1o ceptudukanmun CMK.
[ToaroToBka BTOpOTro 3Tana ayaurta mo ceptuduxarmuu CMK. [IpoBeaernue BToporo
srarma ayaura no ceprudpuxkanmuum CMK (aymura Ha ‘“‘Mecte”). 3aBeplicHHe
cepTuduUKaMK, perucTpamus ¥ Bbmada cepTudukara coorBerctBus CMK.
HNucnekunonnsiit KoHTpoIb cepruduuupoBannoit CMK. Peceprudukanms CMK.

Pacmmpenne wu cyxenue obnactu ceptudukauun CMK, npumeHneHue
ceptudukara coorBeTcTBUs M 3Haka cooTBeTcTBUA CMK. Pacmmpenune obGnactu
ceprudurkanu CMK. Cyxenune obnactu ceprudukaruu CMK. IlpuocranoBnenue
WM OoTMeHa JelcTBusi ceptudukara. I[lpumenenue ceptudukatra COOTBETCTBHUS M
3Haka cootBeTcTBUsI CMK.

IIpakTHyeckoe 3aHsiTHe. AyaAUT U cepTUPUKAIMS CHUCTEM MEHEIKMEHTA
KauecTBa.



CamocTrosiTesibHast padoTa. M3yunth 0COOCHHOCTH ayauTa U cepTUPUKAIIIT
CHUCTEM MEHEKMEHTA KayecTBa.

Pexomenayemas ureparypa:

ocHoBHas [1,2];

nornoJiHuTeNnbHas [1,2].

TEMA 8. 3aTrpaThbl Ha Ka4eCTBO NPOAYKIUH

Jleknus. OO1ras xapakTepucTHKa 3aTpaT Ha Kad4eCTBO. 3aTpaThl HA Ka4eCTBO.
[Ipsimble 3aTpaTthl. KocBeHHbIE 3aTpaThl. 3aTpaTbhl Ha KadyeCTBO IPOJYKIIUU.
BuyTpenHue v BHENIHUE MOTEPU U3-3a HECOOTBETCTBUSI KauecTBa. OruiaTa 3aTparT 1o
Jx. lortmMuiiepy.

Mogenb 3atpar Ha nponecc B cootBercTtBur ¢ ['OCT P 52380.1. [ToaroroBka
Mojiesel mpoiiecca u 3atpar. Otuer o 3arpatax. YIydlIleHHe mpolecca.

MenemxmeHT uHaHCOBBIX pecypcoB B coorBeTcTBUM ¢ [[OCT P MCO 9001.
BuyTpennue 3atparsl opraHu3aiuy Ha KauecTBo. BHelHre 3aTpaThl OpraHu3aiuy Ha
Ka4ecTBO.

OreHKa U y4eT 3aTpaT Ha KaueCTBO HAa OCHOBE (PYHKIIMOHAJIBLHOIO MOJXO0Ma
(ABC-Mmetona). Brimenenne Ou3HEC-TIPOIIECCOB  OpraHu3alii, IO KOTOPBIM
HEOOXOMMO TONYYuTh WH(GOpMAIMI0O O 3aTpaTax Ha KadecTBo. PacmpenencHwue
3aTpaT mo Ou3Hec-mpoieccam, B ToMm yucie 1o nporeccam CMK. Bribop “Hocurens
3arpar”’ (hakropa M3AEPIKEK) IS KaXKI0ro OM3HEC-IpoIiecca U aHaIu3 MOTyYCHHBIX
pe3yabTaToB. AHAINU3 pe3yJbTaTOB pPACUETOB 3aTpaT Ha KayecTBO IO BCEM
BbIZICICHHBIM TIporieccaM. Co3nanue WHGOPMAIMOHHON 0a3bl TaHHBIX IO 3aTpaTam
Ha Ka4yeCTBO.

IIpakTHyeckoe 3aHsTHE. 3aTPAThl HA KAYECTBO MIPOIYKIIUH

CamocTrosiTesibHasi padoTa. 3y4uTs BUIBI 3aTpaT Ha Ka4e€CTBO MPOIYKIIUH.

Pexomenayemas ureparypa:

ocHoBHas [1,2];

JornoJiHuTeNnbHas [1,2].

5. MeToauuyecKkue peKOMEHIALUMH 0 OPraHU3ANUU U3YYCHUS
JTUCHUILIMHBI

[Ipn peanuzanuy NporpaMmbl JUCHMIUIMHBI HCIOJIB3YIOTCA JIEKUUOHHBIE U
PAKTUYECKUE 3aHATHUS.

OO1muUMH TENIAMU 3aHATUN SBISIOTCA:
— o0oO01IeHne, cucTeMaTu3anus, yriayOJeHHe, 3aKperuieHue TeOpPEeTUUYECKUX
3HAHUH 0 KOHKPETHBIM TEMaM JUCLUIUIVHBL
— (GopMHpOBaHHE YMEHMHM MPUMEHATH IIOJIyYEHHbIE 3HAHUS Ha IPAKTUKE,
peanu3anys €IUHCTBA HHTEIUIEKTYAIbHON U IPAKTUYECKOM AESTEILHOCTH;
— BbIpA0OTKA MPU PELICHUH MTOCTABJIECHHBIX 337a4 MPO(ECCHOHATBHO 3HAYUMBbIX
KAaueCTB:  CaMOCTOSITEJIBHOCTH,  OTBETCTBEHHOCTH,  TOYHOCTH,  TBOPYECKOU
VHULIAATHBBI.

LensiMu NEKUNN ABIISIFOTCS:
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— JaTh  CHUCTEMAaTH3WPOBAHHbIE HAy4yHbIE 3HAHUS 1O  JUCLMIUIMHE,
aKIIEHTUPOBAB BHUMaHUE Ha HaOOJIee CII0KHBIX BOIPOCAX;

— CTUMYJINPOBATh aKTUBHYIO MMO3HABATEIHHYIO JIEATEILHOCTh O0yUYarOMINUXCS,
CIoco0CTBOBATh (POPMUPOBAHUIO UX TBOPUECKOTO MBITTUICHHUS.

B xonme mpakThueckoro 3aHATAS OOECIEYMBACTCA TPOIECC AKTHBHOTO
B3aMMOJICUCTBHS 00YJAIONIUXCS C MPEINoiaBaTesieM; IPUOOPETAIOTCS MPAKTUIECKIE
HaBbIKM U yMeHMs. Llenb mpakTUyYecKoro 3aHsTHs: YIIyOUTh M 3aKpENUTh 3HAHMS,
MOJIyYeHHbIE HA JIEKIMH, (OPMHPOBAHHWE HABBIKOB HCIOJIb30BAHUS 3HAHUU JUIS
pelieHusl MPaKTUYECKUX 3aJlay; BBINOJHEHHWE TECTOBBIX 3aJaHUi IO MPOBEPKE
MOJIYYCHHBIX 3HAHUN U YMEHUM.

CamocrosiTenbHasi pabotra oOydarouuxcsi HampaplieHa Ha yriyOjieHue u
3aKpEIUICHHE 3HAHUM, MOJIYYEHHBIX Ha JIEKUMAX W JPYTHX 3aHATUAX, BBIPAOOTKY
HABBIKOB CaMOCTOSATENbHOIO aKTUBHOI'O MPHOOPETEHHUS HOBBIX, JOIMOJIHHUTEIIbHBIX
3HAHUU, TOATOTOBKY K MPEACTOSIIUM 3aHSATUSM.

6. O1leHOYHBIe MATEPHAJIBI N0 AUCHHUIJIHHE
Texkymuii KOHTPOJIb YCIIEBAEMOCTH 00SCIICYHBACT OIICHUBAHUE X0/Ia OCBOCHUS
JTUCIMIUIAHBI, TTPOBOJMTCS B COOTBETCTBUU C COJCPIKAHUEM JUCIIUTUIMHBI 110 BUIaM
3aHATHI B (hOpMe OIpOca/TOKIIaA0B/TECTUPOBAHHUS.
[TpomexxyTouHas aTTecTalysi 00eCIeYrBaCT OLCHUBAHUE MPOMEKYTOYHBIX U
OKOHYATEJIbHBIX PE3yJIbTATOB OOYYEHHUS IO JHUCIUILUIMHE, MPOBOAUTCS B (Qopme
IK3aMeHa.

6.1. IlpumepHbIE OLIECHOYHBIE MATEPHUAJIbI:
6.1.1. Tekymero KOHTPOJIA
Tumnosbie BOPOCHI AJ11 YCTHOIO OIpoOca:
1. Boigenure OCHOBHBIE TEPMHMHBI B O0JacTW KadyecTBa M YIPaBJICHUSA
KayecTBOM?
2. OnuimuTe 0ObEKTHI YIIPaBICHHS KAUeCTBOM?
3. OxapaktepusyiiTe TepMUHBI B 00JacTH c(epbl YCIyT, COACpPKAIIUXCS B
HallMOHAJIBHBIX CTaHjapTax PD?
Tunosblie TeMbI 151 IOKJIAT0B:
1. OTHOCHUTENBHBIN [TOKA3aTEIb KAUeCTBA, 0A30BbIN OKA3aTENb KAUECTBA
2.1Ipoaykuusi, KauecTBO MPOTYKLUHU, CBOMCTBO, [10KA3aTEIb KAUECTBA
3. YpoBeHb KauecTBa NPOAYKIIHH.
Tunossble 3a1aHus I TECTUPOBAHMS
1.Kax Ha3pIBaeTcs rpynmnoBoil METOJ paHKUPOBAHUS YCTAHOBIICHUS
IPUOPUTETOB U F'OJIOCOBAHUS IO CIIUCKY COOOpaX]KEHUM, KOTOPBI MOXKET OBITh
HOJIyY€H Pa3HbIMU MYTAMHU?:
a) HOMHUHAJIbHOM TPYTIIbI;
b) nepeBa pereHui;
C) «MO3rOBOTO LITYpMay;
d) moctpoenus rpaguKos;
e) Her BepHoro orBera
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2.Kakue mokazaTenu OMpeAessiioT OCHOBHBIC (DYHKIIMOHAJIBHBIE CBOWCTBA
IPOAYKIMH U 00yCIIaBIUBAIOT AUAMAa30H €€ MPUMEHIEMOCTH?:

a) Ha3HAYCHUS;

b) HanpaBieHus;

C) TEXHOJOTHYHOCTH,

d) HagexxHOCTH

3.I'pynmoBoil METOJT NOBBILIEHHS KayecTBa?:

a) «MO3TOBOM IITYpM»;

b) mocTpoeHne CXeMbl TOTOKOB;

C) rpaduuecKuii METOI;

d) aHaaM3 MOTOKOB

6.1.2. Ilpome:kyTOUYHOI aTTecTAMHA

IIpuMepHBIN NepeYeHb BONPOCOB, BHLIHOCUMBbIX HA YK3aMeH

1.  Ipomykmus, KauecTBO MPOAYKILIUU, CBOMCTBO, MOKA3aTeNlb KaUyeCTBa

2. EnunnyHbiil 1IoKka3aTesib KauecTBa, KOMIUICKCHBIN ITOKa3aTeIb KaueCTBa,
aOCOJIIOTHBIN MOKa3aTeNb KayecTBa

3. OTHOCHTENBbHBIN MOKa3aTeNb KauyecTBa, 0a30BbIi MMOKa3aTeIh Ka4eCTBa

4.  YpoBeHb KauecTBa MPOAYKIIHH

5. VYcmyra, warepuanbHas yclyra, COLMAaJIbHO-KYJIbTYpHas ycCIyra,
OBITOBBIC YCIIYTH (YCIyru chepbl OBITOBOTO 0OCTYKMBAHMS)

6. CommanbHO 3HauMMasi OBITOBAsl yCIIyra, pe3yibTaT YCIYTH, MPOIecc
OKa3aHUs yCIyTH

7.  KauecTBO yciayru, CBOMCTBO YCIyTH, MOKa3aTellb KadecTBa YCIYTH,
0€30macHOCTh YCIIyTH

8.  Meroa (cmoco0) obcnmykuBaHus noTpeduTeneld, popma oOCITy KUBAHUS
nOoTpeOuTENeH, YCIOBHS OOCTYKUBAaHMS MOTPEOUTENICH

9. Homenknatypa mnoka3aTtened KadecTBa, YpPOBEHb KadecTBa YCIYIH,

KOHTPOJIb KaU4€CTBa yCIyTH

10. Meron KOHTpoJisI KauecTBa YCIyru (mpolecca OKazaHUsi YCIIyTH),
OIIEHKa KauecTBa YCIyTH (Mpoliecca OKa3aHusl yCIyru), CACTEMAa KauyecTBa YCIyT.

11.  OOBeKThl yIpaBieHHs] KAYECTBOM: IPOIYKIIUS, YCIYTH, IPOIIECCHI.

12. IloTpebutenbHas CTOUMOCTD (LIEHHOCTH).

13. Knaccudukanuss mNOTpEOUTENBCKUX CBOMCTB HEMPOJOBOJIBCTBEHHBIX
TOBApOB.

14.  CpoiicTBa conmanbHOro Ha3HayeHus1. OyHKIIMOHAIbHbIE CBOMCTBA.

15. DOproHomuueckue CBOMCTBA TOBApOB. AHTPOIOMETPUYECKHE CBOICTBA.
OU3MOIOTHYECKUE CBOMCTBA. [ NITHEHNYECKHE CBOMCTBA.

16. Tlcuxonormyeckue cBoiicTBa. [Icuxodusnonornyeckrue CBONCTBA

17. VYnoOGcTBO  MONMB30BaHMS  WM3JACHMSAMH  HAa  OCHOBHBIX  3Tamax
(GYHKIIMOHATIBHOTO IpoLiecca.

18. HanmexHocTh, 0€30TKa3HOCTh,  JIOJITOBEYHOCTh,  COXPAHSEMOCTD,
PEMOHTOIPUTOTHOCTb.
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19. Octernmueckne cBoicTBa. Kitaccudukanuss 3CTETUUECKUX CBOMCTB
HEIMPOAOBOJIbCTBEHHBIX TOBAPOB.

20. HWudopmarnmoHHass  BbIPa3UTENbHOCTh.  PallMoHanbHOCTH  (HOPMBIL.
[{e10CTHOCTH KOMIIO3ULIAH.

21. be3zomacHocth. MexaHHuecKas, JJIEKTpUYECKas, SJIEKTPOMarHUTHAas,
TepMUYECKas, paJaualioHHas], TOXKapHasi 0€30MacHOCTh, O€30MaCHOCTh OT IIyMa H
BUOpaLnii, B3pHIBOB.

22.  DKOJOTMYECKHE CBOWCTBA.

23. CaoiicTBa MPO/I0BOJILCTBEHHBIX TOBapOB. Knaccuduxarms
NOTPEOUTETHCKUX CBOMCTB IMPOJOBOJBCTBEHHBIX TOBAapoOB Ha 1-H M 2-U CTymeHsX
KJIaCCU(pUKALIUH.

24. CoumanbHOE Ha3HAYEHUE MPOJOBOJIBCTBEHHBIX TOBapoB. (CBoiCTBa
YCIIYT.

25. O6mr1as knaccuduKaius moka3aTesie KauecTBa yCiuyr

26. Orambl pa3BUTHS MNPEANPUATHIA, CBA3aHHBIX CO CMEHOW Mojenei
BeJIcHUs On3Heca.

27. BceoOmiee ynpaBiaeHHEe Ha OCHOBE KadecTBa (BCEOOIIMI MEHEIKMEHT
kadecTBa, Total Quality Management — TQM).

28. Pa3Butume ¢GopM U METONOB YNpaBICHUS KadyeCTBOM 3a PYyOEKOM.
HactaBHuKYM 110 KauecTBy.

29. CraTucTthyecKkue METObl YIIPABICHHUS KAU€CTBOM.

30. KontponsHeie  kaptel  Illyxapra,  Tabmuibl  CTAaTUCTUYECKOTO
MIPUEMOYHOTO KOHTPOJISI KayecTBa MPOAYKUIHUH U PETYIUPOBAHUS TEXHOJOTHUECKUX
IIPOLIECCOB.

31. IMukn coBepuieHcTBoBanus [lyxapra—/lemunra.

32.  Bceobmuii kouTposs kadectBa (Total Quality Control — TQC).

33. «Homp nedexror» Kpocou (Zero Defects — ZD).

34. CapaTtoBckasi cucTeMa OpraHu3aluu O0e31ePEeKTHOTO0 H3rOTOBICHUS
npoaykiuu (BUIT).

35. Cucrema 6e3nedextHoro tpyaa (ChT).

36. Cucrema KAHAPCIIN (kauecTBO, HaJEKHOCTb, PECYpC C IEPBBIX
W3IeIui).

37. Cucrema HOPM (HayyHas opraHuzamusi TpyJa [0 YBEIUYECHUIO
MOTOpecypca).

38. KowmmiekcHas cucrteMa ynpasiienus kadectBom npoaykiuu (KC VKII).

39. Bcepoccuiickas opranuzanus kadecta (BOK).

40. TpeOoBanusa kK kadecTBy mpoaykuuud. OOsi3aTenbHbie TpeOOBaHUA.
TexXHUYECKUM PErJIaMEHT.

41. JloO6poBonbHBIE TpeOoBaHus. [IpaBOBO#l  cTaTyc HalMOHAIBHBIX
cranjaptoB B PO. Crannmaptel opranuzanuid. CBObI PAaBUIIL.

42. TpeGosanus nmotpeduteneii. Ompockl moTpeduTenei.

43. Metoapl  ompeneneHWs ~— NOKazarejled  KadecTBa  MPOAYKLUU:
U3MEPUTEIBHBIN METOJ, OPraHOJICNTUYECKUMN (CEHCOPHBIN) METO/

44. Metoapl onpeaeNneHnsl MoKazaTeaeld KadyecTBa MPOAYKIMHU: PACUETHBIN
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METOJ, SKCIIEPTHBIA METO/, COLITUOJIOTUYECKHI METOI.

45. Knaccudukanus BUI0B KOHTPOJIS.

46. Ortxen TexHUYECKOro KOHTpoust. OyHKIMHA TEXHUYECKOTO KOHTPOJIS.

47. OcnosBHbIe 3agaun OTK.

48. BenomcTBeHHBIM KOHTPOJb. ['OCcynapcTBEHHBIM KOHTPOJbL (HAI30p) 3a
cobroieHneM 00513aTeTbHBIX TPEOOBAHMH K TIPOTYKITUH.

49. T'ocymapCTBEHHBIN KOHTPOJIb (HAI30p) KauecTBa HA MOTPEOUTEIHCKOM
PBIHKE TOBApOB.

50. VYpoeHb nmedexTHOCTH. YPOBEHb HECOOTBETCTBHH B  TapPTHH
MPOAYKIIUH.

51.  Krnaccudukanus BUJOB UCHBITAHUIN: TPUEMOYHbBIE, IPUEMO-CIaTOUHBIE,
KOHTPOJIbHBIE, CPAaBHUTEJIbHbIC, THUIIOBbIE, MNEPUOAUYECKUE, KBAIH(PUKAIIMOHHEIE,
pPEeAbIBUTENbCKIE, MHCIIEKIIMOHHBIE, CePTU(DUKAIIMOHHBIE, UCCIEA0BATEIbCKUE

52.  Jledexr. dedbextubie uzaenus. ledexTsl KpUTHUECKHUE, 3HAUUTEIbHBIC U
MaJIO3HAYUTEIIbHBIE.

53. T'ognas npoaykuus. bpakoBaHHasi IpOayKIHUsI.

54. OueHka  COOTBETCTBHUS  KayeCTBa  NPOAYKIMU  JICMCTBYIOLIEH
HOPMATUBHOM M JIPYroil JOKyMEHTaluu (CTaHJapTaM, TEXHUYECKON JOKYMEHTAIHH,
YCIIOBUSIM KOHTPAKTOB).

55. OueHka Ha TPEANPOU3BOJCTBEHHON CTAIUKU MPHU MPUHITUU PEUICHUS O
MOCTAHOBKE MPOIYKIIMU HA MMPOU3BOJICTBO WJIH €II€ HA CTAINU IPOCKTUPOBAHUSI.

56. Konmenmus BceoOmero ympabineHus kadectBom (Total  Quality
Management — TQM).

57. HWcropus coznanus u pazsutus crannaproB MCO cepuu 9000.

58. IlpuHUMIBI MEHEIXKMEHTAa KauecTBa: OpPUEHTAllMs Ha MOTPEOUTEs;
JUACPCTBO PYKOBOJAMTEIS; BOBJCUYEHHE pPAOOTHUKOB; TPOLECCHBIM MOAXO;
CHUCTEMHBIN MOJAX0J K MEHEI)KMEHTY; MOCTOSIHHOE YIYUYILIECHUE; IPUHATUE PEILICHUMH,
OCHOBaHHOE Ha (paKTax; B3aMMOBBITOJIHbIE OTHOIIEHHUSI C MOCTABLUIUKAMH.

59. Cucrema MeHEIKMEHTa pucka. Pucku B pasnuuHbiX cdepax
JEATEIIbBHOCTH OpraHu3alyu.

60. Ayaur. Aymut npoaykuuu. Aymut npoueccoB. Aymutr CMK.
[Iporpamma aynura. [IpoBenenue ayaura.

61. Ceprudukanys cUCTEM MEHEIKMEHTa KadecTBa B PD Ha cooTBeTCTBHE
['OCT P UCO 9001. Cepruduxarus CMK.

62. 3atpathl Ha kayecTBO. [IpsimMbie 3aTpaThl. KOCBEHHBIE 3aTpaTHhI.

63. 3arpaThl Ha Kaue€CTBO NPOAYKUNH. BHYTpeHHHE M BHEIIHUE MOTEPU U3-
32 HECOOTBETCTBHUSI KAUECTBA.

64. Onmnnara 3atpar no /[x. [llortmMunnepy.

65. Mogaens 3atpat Ha npouecc B coorBeTctBuu ¢ ['OCT P 52380.1
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6.2. IlIkana oueHMBAHUS Pe3YJbTATOB MPOMEKYTOYHOM ATTECTAUM H
KPHUTEPHH BbICTABJICHHUS OLCHOK

Cucrema OLICHHMBAHHUA BKIOYACT:

®opmMma
KOHTPOJISI

IToka3arenu
OIICHUBaHUS

Kputepun BricTaBiIeHNS OLIEHOK

IITkana oneHuBaHUs

OK3aMCH

IMPaBUJIBHOCTb U
IIOJIHOTaA OTBETA

JlaH MPABUJIbHBIN, TTOJTHBIN OTBET Ha
MOCTaBJICHHBIN BOIIPOC, ITOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HAHHH 11O
JTUCLHUILIMHE, 10KA3aTEeIbHO PACKPBITHI
OCHOBHBIE TTOJIO’KEHHUSI BOTIPOCOB;
MOTYT OBITh JOMYIIECHbI HETOYCTHI,
HCITPaBJIECHHBIC CAMOCTOSITEIILHO B
MpoI1IeCcCce OTBETA.

OTJIMYHO

JlaH MPaBUJIbHBIN, HETOCTATOYHO
IMOJTHBIN OTBET HA MOCTABJICHHBIN
BOIIPOC, TOKA3aHO YMEHUE BBIICIIUTh
CYIIECTBEHHBIE U HECYIIECTBCHHBIE
MPU3HAKHU, TPUYMHHO-CJICICTBEHHbBIE
CBSI3U; MOT'YT OBITH JIONYIIIEHBI
HEJI0YEThI, HCIIPABJIECHHbBIE C TOMOIIBIO
MPENOJaBaTENS.

XOPOIIO

JlaH HEI0CTaTOYHO MPaBHIIbHBIN 1
MOJIHBINA OTBET; JIOTHKA U
MOCJIEIOBATEIIBHOCTD MU3JIOKCHUS
HMEIOT HApYIICHUS; B OTBETE
OTCYTCTBYIOT BBIBOJBI.

YIOBJIETBOPUTEIHHO

OTBET IPE/ICTaBISIET COO0M
pa3po3HEHHbBIC 3HAHUS C
CYIICCTBCHHBIMH OH_II/I6KaMI/I 1o
BOIIPOCY; MPUCYTCTBYIOT
(bparMeHTapHOCTH, HEJIOTUYHOCTh
U3JI0)KEHHST; TOTIOIHUTEIIbHBIC 1
YTOUHAIOIIKUEC BOIIPOCHI HC IPUBOJIAT K
KOPPEKIIUK OTBETA Ha BOMPOC.

HEY/OBJIETBOPUTEIBHO

7. PecypcHoe obecnieyenne JUCHUILTAHBI

o0ecmeuenue

7.1. JIunieH3MOHHOE ¥ CBOOOTHO PacNPOCTPaHsIeMoe MPOrpaMMHOe

[TepedyeHb JMIIEH3MOHHOTO W CBOOOJIHO PACIPOCTPAHSIEMOrO IMPOTPAMMHOTO
oOecIieueHus, B TOM YHCJIE OTEUSCTBEHHOT'O IMMPOU3BOICTBA!
Microsoft Windows 7 Professional — [10-BE8-834 [JIunen3unonHoe]

Microsoft Office Standard 2010 — I10-413-406 [JIutieH3u0oHHOE |

7-Zip — I10-F33-948 [CBoOO1HO pacnpocTpaHsIeMoe |
Adobe Acrobat Reader — I10-F63-948 [CBoGoaHO pacnpocTpaHsieMoe]

Google Chrome — I1O-F2C-926 [CBo60oaHO pacmpocTpaHsemoe]

MoitOduc — IT10-41B-124 [CBoOomHO pacmpocTpaHsieMoe -

OO6pazoBanue

OrteuecTBeHHOE].
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7.2. IIpodeccnonanbHble 0a3bI JAHHBIX 1 HH(POPMAMOHHO-CIIPABOYHbIE
CHCTEMBI

HNudopmanmonHas cnpaBodHas cuctema — CepBep OpraHoB rocyIapCTBEHHOM
Bnactu  Poccuiickort  ®@enepanuu  http://poccusa.pd/  (cBOOOAHBIM  J1OCTYyN);
npodeccuonanpupie 0a3bl JaHHBIX — [lopTam OTKpBITRIX JaHHBIX Poccuiickoi
@®enepanuu  https://data.gov.ru/ (cBoOOmHBIM gocTyn); GdeaepalbHBIA MOpTa
«Poccumiickoe oOpazoBanue» http://www.edu.ru (cBOOOAHBI OCTYIT); CHCTEMA
OopUITMATHLHOTO  ONMyOJIMKOBAaHWS  TMPABOBBIX AaKTOB B  OJJEKTPOHHOM  BUJC
http://publication.pravo.gov.ru/  (cBoOOmHBIA  gocTyn); (denepanpHBIA  TOPTAT
«CoBEpIIICHCTBOBAHUE TOCyAapCTBEHHOTO YIPABJICHUS https://ar.gov.ru
(cBOOOIHBIN JTOCTYM); AJEKTpOHHas Oubimuoreka yHuBepcutera http://elib.igps.ru
(aBTOpPU30BaHHBIM  JIOCTYN); JJIEKTpOHHO-OuOMMoTeyHas cucrema «39bC IPR
BOOKS» http://www.iprbookshop.ru (aBTopr30BaHHBIN TOCTYM).

7.3. Jluteparypa
OcHoBHas JuTEpaTypa:

1. Epmios, A. K. Ynpasienue kadyecTBOM [ DNEKTPOHHBIN pecypc]: yueOHoe
noco6ue / A. K. EpmoB. — OnexTpoH. TekcroBbie gannbie. — M.: Jloroc, 2016. —
284 C. — 978-5-98699-161-0. — Pexum JocTyna:
http://www.iprbookshop.ru/66418.html

2. VYmpaBieHue kauecTBOM [DIEKTPOHHBINA pecypc]: yueOHoe mocodue / A.
H. Baiinakos, JI. 1. Yepnukosa, J[. B. 3anopoxen [u ap.]. — DAEKTPOH. TEKCTOBBIE
nanHele. —  CraBpornonb:  CTaBpOIOJBCKUNA — TFOCYJApPCTBEHHBIN  arpapHbIii
ynuBepcuretr, 2017. — 136 c¢. — 2227-8397. — Pexum [ocrymna:

http://www.iprbookshop.ru/76061 .html

JlonotHUTEILHAA JUTEepaTypa:

1. Opeiiquna, E. B. VYmpaBnenwe kadectBoM : mnpaktukym / E. B.
Opeitnuna, A. A. TpormmH. — 2-¢ um3a. — HoBocuOupck : HoBocuOupckuii
rOCyIapCTBEHHBIA YHUBEPCUTET SKOHOMUKHU U yrpasieHus «HUHX», 2017. — 208
c. — ISBN 978-5-7014-0847-8. — Tekct : SACKTPOHHBIA // DIEKTPOHHO-
onbnuoTeuHas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/87198.html

2. P., OBanc YmpaBneHue ka4ecTBOM [DJIEKTPOHHBIA pecypc| : ydeOHoe

nocoOue Il CTYyJCHTOB BY30B, OOYYalOMUXCS IO CIENUATLHOCTH «MEHEIKMEHT
opranuzamun» / Jxeitmc OBanc P. ; mep. D. M. KopotkoBa ; mox pen. 3. M.
KopoTtkoBa. — DiekTpoH. TekcToBbie nanHbie. — M. : JIOHUTU-IIAHA, 2017. —
672 C. — 5-238-01062-1. — Pexum JIOCTyTa:
http://www.iprbookshop.ru/74947.html

7.4. MaTepuaJibHO-TeXHHYECKOe oDecneyeHmne
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Jlns mpoBenaeHus W 00OeClEUCHHs] 3aHATUH HCIOJIB3YIOTCS TIOMEIICHHUS,
KOTOpBIC TMPEICTABISIIOT CO0O0M ydeOHBbIe ayIUTOPUU I TPOBEIACHHS Y4eOHBIX
3aHIATHNA,  TPEAYCMOTPEHHBIX  TporpaMMoil  0OakajaBpuara,  OCHAIICHHBIC
0o0Opy/lIOBaHWEM W TEXHUYECKUMHU CpEACTBAMH OOYYEHHS: aBTOMATU3MPOBAHHOE
pabodee MecTO mTpemnojaBaTess, MapKepHas JOCKa, MYJIbTHUMEIUWHBIA TPOEKTOP,
POCKITMOHHBIN IKPaH, OCATOYHBIC MECTa O0YJIAFOIITIXCS.

[TomerneHust yisi CaMOCTOSTEILHON PabOThl OOYYAIOIINXCS OCHAIIEHBI
KOMITBIOTEPHOW TE€XHHUKOW C BO3MOXKHOCTBIO MOJKIIOUECHUsA K cetu «HTepHET» n
obecrieueHreM JOCTyNa K AJIEKTPOHHONW HH(GOPMAIMOHHO-00Pa30BaTEILHON Cpee
YHUBEPCUTETA.

ABTOpBI: JOKTOp OSKOHOMHUYECKMX Hayk, mpodeccop bapaynun E.H.,

KaHIUZAT TEeNaroruyecknux Hayk, noueHt [anpaii I1.M., MOKTOp BOEHHBIX HayK,
npodeccop badenkor B.1.
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