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1. lleau 1 3272494 AMCIUILIHHBI

Leab ocBOeHUsI TUCHUNIMHBI:

— (popmupoBanue y 0Oydaromuxcs TEOPETUYECKUX 3HAHUN U MPAKTHUUECKUX
yMEHUH B 00JIaCTU COBPEMEHHBIX KOMMYHHUKATUBHBIX TEXHOJIOTMI, METOOB
3(p(PEKTUBHOTO COLMATBFHOTO B3aMMOJACUCTBUS U PeaM3allyi CBOCH POJIM B KOMaH/IE
IPU MEXJIMYHOCTHOM M TPYIIIOBOM JIEIOBOM OOIICHHH.

IlepeyeHb KOMIETEHIMH, (P)OPMHUPYEMBIX B poLecce U3YYeHUs] AMCUHMILIMHBI

Komnerenuun Coaep:xkanue
YK-3 CriocobeH OCyIIECTBIATh COLMAIbHOE B3aMMOJICHCTBHE U Pealn30BBIBAThH
CBOIO POJIb B KOMaH/Ie
YK-4 CriocoObeH  OCYIIECTBIATh JEJIOBYI0O KOMMYHHUKAIIMIO B YCTHOW H
MUCbMEHHOM (hopMax Ha rocyIapCTBEHHOM si3bike Poccuiickoit deneparuu
¥ MTHOCTPaHHOM(BIX) sI3bIKE(aX)
OIIK-7 CrocoOeH OCyIIeCTBISATh BHYTPHOPTaHU3AIMOHHBIE U MEXBEIOMCTBEHHBIC

KOMMYHUKAI[MM, OO0ecleunBaTh B3aUMOJCHCTBHE OpPraHOB BIIACTH C
rpakJaHaMH, KOMMEpPYECKHUMHU OpraHu3alUsIMH, MHCTUTYTaMU
IpakJaHCKOTo 00IIeCTBa, CPEICTBAMU MacCOBOW HH(POPMAITUT

3ana4yu JUCHUNJIMHBI:

- popMUpOBaHME 3HAHUM O COBPEMEHHBIX KOMMYHHUKATHUBHBIX TEXHOJIOTHSX,
0COOCHHOCTSX U crnenuduke mpoiecca oOIIeHUs, O B3aUMOACHCTBUM B KOHQIIHMKTE,
00 0COOEHHOCTSIX BHYTPHUTPYMIIOBOTO OOIIEHUS M KOMAHIHBIX POJSIX U YMCHHM
MPUMEHSTh 3TH 3HAHUS 7151 3P (HEKTUBHOM KOMMYHUKAINN;

- popMUpOBaHUE CIIOCOOHOCTH OCYIIECTBIATH JCIOBYI0 KOMMYHHUKAIIMIO B
YCTHOM M MHCbMEHHOM popMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepannu;

- opMUpOBaHNE YMEHHWIA, CBSI3aHHBIX CO CIIOCOOHOCTBIO OCYIIECTBISAThH
BHYTPUOPTaHU3AIMOHHBIE W MEKBEIOMCTBEHHBIE KOMMYHUKAIIMH, OOECIICYNBAThH
B3aMMOJICHCTBUE OPraHOB BJIACTHU C TpakAaHaMu, KOMMEPYECKUMH OpraHU3alHsSIMHU,
MHCTUTYTaMH IPakIaHCKOTO OOIECTBA, CPEICTBAMH MacCOBOM MH(MOPMALIHH.

2. [lepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs N0 IMCHHUILIUHE,
COOTHECEHHBIX C IIJIAHMPYEMbIMH Pe3yJ1bTATAMHU 0CBOEHHUSI 00Pa30BaTeJIbHOM

NporpamMMmblI

WNHaukaTopbl 1OCTHKEHUS KOMIIETEHITUN

[Tnanupyemsble pe3ynbTarsl 00y4eHuUs 10
JUCLUIUIMHE

Opranusyer paboTy B KOMaH/Ie, CTABUT eNU | 3HAET
KoMaHIHOU paboTel YK-3.1 OCHOBHBIE TIPUEMBl M HOPMBI COIMATHHOTO

B3aumoneiicteuga YK-3.1.PO-1

OCHOBHBIC TIOHSATHS H METOHIBI JIEJOBBIX
KOMMYHUKaUWA, TEXHOJIOTUNA MEXKIMYHOCTHOMU
W TPYIINOBOM KOMMYHHKAallMM B JEJI0BOM
B3aumozneiicteun YK-3.1.PO-2

Ymeer




VYcraHaBnuBaTh U MOAAEPKUBATH KOHTAKTHI,
o0ecrneynBaoIMe  yCHelHyl paboTy B
xosutektuse YK-3.1.PO-3

[IpumMeHAT, OCHOBHBIE METOABI U HOPMBI
COIIMAIBHOTO B3aUMOJICHCTBHS JUTSL
peanu3anuu CBOCM pOJIM U B3aUMOACUCTBUSA
BHYTpU KoMaH bl YK-3.1.PO-4

BripabaTpiBaeT KOMaHAHYIO CTPATETHIO JIJIS
IOCTH)KEHHS TOCTABIEHHOM LIE€JIX Ha OCHOBE
3a/1a4 U MEeTO10B ux pemienust YK-3.2

3Haer

Meronabl peanu3alnud CBOEH pOJIM B KOMaHJE,
UCTIONB3ysd BepOaNbHBIE W  HeBepOalbHBIC
cpeactra YK-3.2.PO-1

[Tcuxonoruueckue, COLUUAIBbHBIE U KYJIBTYPHBIE
OCHOBBI  yIPaBJIEHYECKOTO B3aUMOICHCTBUS
YK-3.2.PO-2

VYmeet

[IpuMeHsATh METOABI U MPUEMBI COLMAIBHOTO
B3aMMOJICUCTBUS W paboThl B komaHae YK-
3.2.PO4

Hcnons3yeT KOMMYyHUKAaTUBHBIE TEXHOJIOTMHU

BKJIIOYasi COBPEMEHHBIE, ISl aKaJIeMAYECKOTO

u podeccuoHaabHoOro B3anmoneicTaus YK-
4.1

3Haer

[TpuHIMTIBI MOCTPOCHUS YCTHOTO u
MUCbMEHHOTO BBICKAa3bIBAaHUSI HA PYCCKOM
s3pike YK-4.1.PO-1

IIpaBuia ¥ 3aKOHOMEPHOCTH NEJIOBOM YCTHOM
Y MUCbMEHHOUN KoMMyHHKannu Y K-4.1.PO-2

VYmeer

OcylecTBisATh ACJIOBYK0O KOMMYHHUKAIIMIO Ha
PYCCKOM $3bIKE B YCTHOM M NHUCbMEHHOU
dopme YK-4.1.PO-3

OO01maeTcst Ha pOJTHOM sI3BIKE B chepe
npodeccruoHanbHON ACSITETLHOCTH U B
Hay4YyHOU cpejie B TUCbMEHHOU U YCTHOU
dbopme YK-4.2

3Haer

MGTOI[I:I WU HAaBBbBIKHU AOCJIOBOI'O OGH.ICHI/IH Ha
pycckom si3bike YK-4.2.PO-1
MGTOI[I/IKy COCTaBJICHUA CYXKICHUA B
MEXJIUYHOCTHOM  JIeJIOBOM  OOIIEHHH Ha
pycckoMm si3bike YK-4.2.PO-2

VYmeet

Brictynarb ¢ HayyHBIMM  JOKJIaJaMH U
pe3eHTAlUsIMH,  NPEICTaBIsIeT  Hay4yHbIE
pe3yJbTaThl Ha KOH(epeHIUsIX u
CUMIIO3UyMax:  y4yacTBYeT B  Hay4HBIX
muckyccusx u nebarax YK-4.2.PO-3
JlemoHCTpHUpOBaThH BJIa/ICHUE Hay4YHbIM
pEYEBBIM ITHUKETOM, OCHOBAMHU PUTOPHUKH,
HaBbIKAMU HaNHMCaHUs HaydyHbIX crared YK-
4.2.PO-4

Hcnonb3yeT OCHOBHBIE 3Talbl U BUJIBI
KOMMYHMKAIUI; CTPYKTYpYy Ipolecca
KOMMYHHUKAIUHU; GYHKIIMUA U TIPUHLIUTIBI

3Haer

[IpaBoBbIE u ITUYECKUE ACIIEKThI
NESTEIbHOCTH B KOMMYHHMKAaTUBHOW cdepe;




OOLIeHMs; OCHOBHBIE 3aKOHBI IICUXOJIOTHH;
MPUHIHIIBI Pa3BUTHA U 3aKOHOMCPHOCTH
¢dbyakuunonupoBanus opranuzamuu OITK-7.1

cnenupuxy  dopM  AETOBOTO  OOIIEHUS
(menoBBIX  COBELIaHMU, Oecen, IMeperoBOpoOB,
JIUCKYCCUM, MPE3CHTALUM, «KPYIJIBIX CTOJIOBY,
npecc-KoH(pepeHIHii»), KOHCYJIBTUPOBAHUS
OI1K-7.1.PO-2

Ymeer

HpI/IMeHHTL MCTOAblI YCTAHOBJICHUS KOHTAKTA,

UCIIONIB30BaTh  Y(PQPEKTUBHYIO  CTPATETHIO
B3aumonercreus OIIK-7.1.PO-3
[Ipumensier ymMeHHs yCTaHABIUBATH, 3Haer
MOJIICP’KUBATh U Pa3BUBaTh MEKIIUIHOCTHEIC m
[lpuémbl  OOImICHUS W KOHTPOJIHMPOBAHUS
U JITIOBBIC OTHOIIICHUST; aHATU3UPOBATh
KOMMYHHKAIUH; METOJIBI HaJKUBaHUS

IpOoIeCChl KOMMYHMKALIUU B OpraHU3aluy U
BBISIBIIAITH 00NacTu ux ymyumenus OITK-7.2

BHEIIHUX W BHYTPCHHHUX KOMMYHHUKAIM B
opranuzaiu OI1K-7.2.PO-1
CoBpeMEHHBIC  TEXHOJIOTMM  BIMSHHUS  Ha
WHJUBUIyaJIbHOE M TPYNIIOBOE IOBEACHUE B
opranuzamuu OIIK-7.2.PO-2

Ymeer

BeisiBnisiTe  c1aOble M CHIIBHBIE  CTOPOHBI
COTPYIHUKOB; BBIPAXKaTh MBICIH; PPEKTUBHO
cablmarh U ciymars naptaepa OIIK-7.2.PO-4

3. MecTo IMCHUILUIMHBI B CTPYKTYpPe OCHOBHOM MPo¢ecCHOHAIbHOM
o0pa3oBaTeIbHOM NMPOrPaMMbI

JlucuumirHa OTHOCUTCA K 003aTeNIbHOM YaCTH OCHOBHOM MpodecCoHaNbHON
00pa3oBaTeIbHOM MporpaMMbl OakajiaBpuara o HanpasjieHuto noarotoku 38.03.04
[ocynapcTBeHHOE W MYHUIUIAIBHOE YIpaBieHue, Mnpopuwib locygapcTBeHHOE
yIOpaBJIEHUE B OO0JIACTM 3alMThl HACEJICHHS M TEPPUTOPUM OT UYpe3BbIUYAMHBIX

CUTYyallHi.

4. CTpyKTypa M cofep:KaHHue TUCIHUIINHBI

OO0mrast TPyIOEMKOCTh JUCIUIUIMHBI COCTaBISIET 2 3a4eTHBIC €AWHUIILI, 72

qgaca.




4.1 PacnipeeieHne TPYyA0€MKOCTH IMCIUIIMHBI IO BUIaM padoT
1no cemecrpam u gopmam o0y4eHust

ISt O4HOM hopMBbI 00yUeHU s

TpynoeMKkocTh
Bun paboter 110
3.€. yac. cemecTpam

6

OO6mrast TpyIOEMKOCTh AMCITUIUIMHBI 110 y4eOHOMY ) 7 7

TUIaHY

KonTaktHast pabota, B TOM uucIe: 36 36

AyIUTOpPHbBbIE 3aHATHSA 36 36

Jlexuu (JI) 18 18

[TpakTuaeckue 3ansatus (I13) 18 18

CamocrosiTeqbHasi padora (CP) 36 36

B TOM YHCJIE:

3auer + +




4.2. TemaTuueckni 1JIaH, CTPYKTYPHPOBAHHBIH 10 TeMaM (pa3aesiam) ¢
yYKa3aHNeM OTBeICHHOI0 HA HMX KOJIHYeCTBA aKaleMHYeCKMX YaCOB U BH/I0B

paodor
ISt 04HOM opmMBbI 00yUeHU s
Ne KoanuectBo <
n/n 4acoB 10 é
]
. BULaM S
3aHATHI
HanmeHoBaHHe S g g E
=
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1 2 3 4 5 6 7
Crpykrypa nemoBoro o6Omenus. [IpaBuia 5
I |m 3aKOHOMEPHOCTH JIEI0BOM 9 2 2
KOMMYHHKAIUU
ConumanbHass mepuenuus B JEIOBOM 4
2 8
OOLICHHH. 2 2
MeXIIMYHOCTHOE ~ B3aUMOJACHCTBUE B 4
3 | nemoBoM OOLIECHNMN. OcobOeHHOCTH 8
IpyNnoBoil paboThI. 2 2
KoMMmyHMKaTHBHAsT KOMIIETEHTHOCTH B 5
4 | nenoBom OOIICHUH. CoBpeMeHHbIE 9 2 2
KOMMYHHKaTHBHbIE TEXHOJIOTUU
HesepbainbHbie CpeacTtBa  JIeNOBOTO 4
5 8
o0LIeHUS 2 2
Bepb6anbHbie CpencTBa JIEJIOBOTO 4
6 |oOmenus.  Ocobennoctu mydauanoro| 10
BBICTYIIJICHUS 4 2
7 JlenoBele KOMMYHHUKAalUM B  YCIIOBHSX 9 5
KOH(JIMKTA 2 2
3 [leperoBopHblii mpomecc Kak  Qopma 1 5
JIEJIOBOTO OOIIEHUS 2 4
3auer +
Hroro 72 18 18 36




4.3 TemaTnuyeckuii NJIaH 1J151 00y4AOLIUXCS:
04HOI GopMbI 00yUeHUs

Tema 1. Crpykrypa aenoBoro odomenusi. IlpaBmwia M 3aKOHOMEpPHOCTH
AeJI0BO KOMMYHHMKAUN

Jleknus. OOmieHne Kak peanu3anus OOMIECTBEHHBIX M MEXKIMYHOCTHBIX
OTHOITIICHUH. 3Ha4YeHWe OOIIEHUs JUIsl pPa3BUTHS WHIWBHAA W oOmmiecTBa. Bumsi,
byHKIMU OOIeHusl. DTambl OOIIEHWs: yCTAaHOBJIICHWE KOHTAKTAa; OPUEHTAlUS B
CUTyallud, OOCYXJCHHE BOMPOCA, NPOOJEMBbI; TPHHITHE PEIICHUS; BBIXOA U3
KoHTakTa. OOIlIeHrne Ha pa3HbIX CTAIUSIX B3aMMOOTHOUICHWH. Pa3pbhiB OTHOILIEHUIA.
Crpykrypa o0mieHusl.

IIpakTHyeckoe 3aHsATHE. DJICKTPOHHBIE KOMMYHHUKAIIMM B OOIIEHHH Ha
coBpemeHHOM dTtane. opmbl nenoBoro obmieHus. [lpaBuna M 3aKOHOMEPHOCTH
Ne0BOM KOMMYHUKaMU. DopMbl 1€I0BOT0 OOIIEHUS (JI€JOBBIX COBEIIAHUM, Oecer,
NEPErOBOPOB, AUCKYCCHH, MPE3eHTAIUH, «KPYIIIBIX CTOJIOBY, IPecC-KOH(EepeHIInii).

CamocrositesqibHasi  padora. IlpaBuna ©  3aKOHOMEPHOCTHM  JE€JIOBOM
KOMMYHUKaIU. Teoprs B3aMMOOTHOIIEHUH U MEXJIMYHOCTHBIX TOTPEOHOCTEN.

Pexomenayemasi qureparypa:

ocHOBHas [1, 2];

nonojHuTenbHas [1, 2].

Tema 2. CouuajibHasl nepuenius B 1eJ10BOM 00IIIeHUN

Jlekumsa. CoumanbHasg nepuenuus. BzanmHOEe BoOCHpHUSITHE W TO3HAHUE
napTHepoB MO oOmeHut0. dakTopbl, OKa3bpIBAIOIINE BIUSHUE Ha BOCIPHUSTHE.
Wckaxenust Bocnpusitus. Mnentuukanus, smnarus, peQuekcuss Kak MeXaHU3Mbl
BOCHPUATHA U MOHUMAaHMs MAapTHEPOB MO OOHIEHHIO. DPPEKTh MEKINYHOCTHOTO
BOCIIPUATHUS: «OPEOJIA», «IEPBUUYHOCTH», «HOBHU3Hb». ColmepKaHUME W 3HAUYCHHE
porecca CTepEOTUII3aLNH.

IIpakTnyeckoe 3ansitme. Kojekc 3THKHM cily:keOHOro mnoBeaeHus. MMuK.
OdopmieHne BHEUIHOCTH B  JEJIOBOM OOLIEHUH. OTHUKET NPUBETCTBUS U
npencrasinenus. Kynerypa tenegonnoro odmenus. [lpaBuna nenoBoii nepenucky.

CamocrosiTesqibHas padora. M3yunTh OCHOBHBIE HOPMBI M MPABHJIa 3THKETA B
pa3IMYHBIX KOHTEKCTaX JIEJIOBOTO OOIIEHUSI.

PexoMenayemasi sureparypa:

ocHoOBHas [1, 2];

nonojHuTenbHas [1, 2].

Tema 3. MeXINYHOCTHOE B3aHMOJAEHCTBHE B €JOBOM OOIIEHHMH.
Oco0eHHOCTH TPYNIOBOH padoThI.

Jleknus. V3yuuTh TUIBI B3aUMOJACMCTBHUS: KOOMEpalusi U KOHKYPEHITHS.
Opranuzainusi COBMECTHOM JesTeIbHOCTH. DakTOphl, MOBBIIAIOIIME U TTOHUKAIOIIINE
AMOIIMOHAJILHOE HAampsDKEHWE B JIEJJOBOM B3aUMOJCHCTBUU. MaHUIYISTUBHBIC
MIpUEMBI B OOIIICHUH.



[Icuxomorn4ecknuii KOHTaKT: HWHIWKATOPbl €ro HaJIW4Mhs W OTCYTCTBHS.
[Icuxonornyeckue MeToAbl POPMUPOBAHMS JIMUHOCTHOTO KOHTAKTa. DPPEKTUBHBIE U
Her((DEKTUBHBIE CTPATETHH MMOBEJECHUS B YCTAHOBJICHHUH JIEIOBOTO KOHTAKTA.

IIpakTuyeckoe 3aHsaTHe. OCOOCHHOCTH TPYNNOBOM padOTHI: JAMHAMHUKA
rpynibl, KOMaH/1000pa3oBaHue, TpynnoBbie 3QHEKTHI.

CamocrosiTeqbHasi padora.

PexoMenayemasi sureparypa:

ocHoOBHas [1, 2];

nonojHuTeNnbHas [1, 2].

Tema 4. KoMMyHUKaTHBHasi KOMIIETEHTHOCTH B /eJOBOM OOLICHHUM.
CoBpeMeHHbIE KOMMYHHKATHBHbIE TEXHOJIOTHH

Jlekuusi. KoMMyHUKaTUBHBIH KOMIIOHEHT o0OmieHus. KoMMyHHKaTHBHAs
KOMIIETEHTHOCTb. (OCHOBHBIE DJIEMEHTBl KOMMYHUKanMu. KomMMyHHMKaTHBHBIE
crnocobHocTu. BepbanbHble U HeBepOanbHbIE cpencTBa oOuieHus. Bunpl, npasuna u
TEXHUKHU CIyIIAHUS.

bappepsl B o0wmenuun. IlpuemMbl mpeonosieHUss  KOMMYHUKaTHBHBIX,
o0pa3oBarebHbIX, STHUYECKUX, KOH(ECCUOHANIBHBIX U IPYTUX OapbepoB B Ipolecce
MEXKYJIBTYPHOro B3auMoaecTBus. COBpeMEHHbIE KOMMYHUKAaTUBHBIE TEXHOJIOTHH.

IIpakTnyeckoe 3aHsiTMe. KOMMyHMKAaTHBHAs KOMIIETEHTHOCTH B JI€JIOBOM
oOmennn. Pa3BuTre KOMMYHUKAaTUBHOM KOMITIETEHTHOCTH.

CamocrosiTesqibHass padora. M3yunTh copepkaHue M 3HA4YeHHE Ipouecca
CTEPEOTUNIN3ALUN.

Pexomenayemasi sureparypa:

ocHOBHa# [1, 2];

nornojHuTenbHas [1, 2].

Tema 5. HeBepOasibHble CPeACTBA 1€JI0BOT0 00LIEHHS

Jlekumsa. Kunecuueckue, NPOKCEMHUECKHE OCOOCHHOCTH HEBEpPOAIBHOIO
oO11eHus (3KecThbl, 03bl, MUMHUKA). Bu3yanbHbI KOHTAKT. DKCTPATUHIBUCTUUECKUE
Y apAJIMHTBUCTUYECKUE OCOOEHHOCTH HEBEPOAIBHOTO OOIIEHUSI.

[lapaBepbanbubie cpenctBa g 3(PPEKTUBHOTO OOIIEHUSA: TEMII, PHUTM,
WHTOHALIMS, XapakTep Iay3 B pe4H, B3IA0XH, YCMEUIKH, 4acTOTa HCIOJb30BAHMS
BBOJIHBIX CJIOB U T.7. HeBepOanbHbIe cpeicTBa: MUMHUKA, )KeCThl, o3a. CUTyaTUBHBIE
CpEICTBa: MPOCTPAHCTBEHHO-BPEMEHHBIE U CMBICIOBBIE MapamMeTpbl OOIICHHUS.
[Tpokcemuka. Ilcuxomornyeckuii KOHTEKCT OOINEHUS: peanbHble U (HaHTOMHBIC
cuctembl orHomeHui. [loBegeHne coOECETHUKOB pPAa3IMUHBIX ICHUXOJOTHYECKUX
TUTOB. MeXXHAIIMOHANIbHBIE Pa3JIMuKs HEBEpOATbHOTO OOIICHHUS.

IIpakTuyeckoe 3ansitue. HepepOasbHbie cpeACcTBA: MUMHUKA, KECTHI, 1103.

CamocrositesibHass padora. O3HakoMuThcs ¢ KHUTOM A. I[Iu3 «SI3bik
TEIOABUKECHUI.

Pexomenayemasi sureparypa:

ocHOBHa# [1, 2];

nonojHuTtenbHas [1, 2].



Tema 6. BepOajabHble cpeacTBa 1e10BOro oomenusi. OcodeHHOCTH
NMyO0JUYHOTO0 BBICTYIJIEHHSI.

Jleknuss. CymHOCT, Y BHUABI  JHAJOTHYECKOTO  B3aMMOJICHCTBUSI.
NHnuBuayanbHble 0COOCHHOCTH y4acTHUKOB oOmieHus. [Icuxonornyeckue mpueMbl
yOexaeHuss B crmope. TexHWKa © TaKTUKa apryMeHTHpoBaHUs. (OCOOCHHOCTH
MyOJIMYHOTO BBICTYIJICHUS: BUJIBI, CTPYKTYpa BBICTYILJICHUS

Co3nanue 0JaronpusiTHOTO NMCUXOJIOTHYECKOro kiauMara. Co3aaHue XOpoIlero
BIICUATIICHUST 0 cebe. BricmymmBanme coOecemHnKka, KaKk TCUXOJIOTHUYCCKUN TIPHEM.
3ammuTa OT HEKOPPEKTHBIX COOECETHUKOB.

IIpakTuyeckoe 3ausitue. OCOOCHHOCTH IMYOJUYHOTO BBICTYIUICHHS: BUJIBI,
CTPYKTypa BBICTYIUICHHS], PUTOPUYECKUE TIPUEMbl IPHUBICUEHUS M YACp>KaHUS
BHUMaHUsA aynuTopuud. OCOOCHHOCTHM BBICTYIUICHUS C HAy4YHBIMH JOKJIaJaMud |
Mpe3eHTAlUsIMU, Ha KOH()EPEHIIUAX U CUMITIO3MYMaXx U T.II.

CamocrosiTeqbHasi padora. [loaroroBka myOIMYHOTO BBICTYTUICHHUS.

Pexomenayemasi sureparypa:

ocHOBHa# [1, 2];

nornojHuTenbHas [1, 2].

Tema 7. /lejioBble KOMMYHUKAUMHU B YCJIOBUAX KOHPJIMKTA

Jlekuusi. Tunonorus xoHdmukToB. CTparernu mNOBEAEHUS B KOHQIMKTHOU
cutyanuu. Meananus (HOCPEAHUYECTBO) B CUTYAIIUAX KOH(IIHKTA.

Oyukunn KoH(aukTOB. Cranuu pa3Butus KoHpiaukTa. [Ipuunabel KOHOAUKTOB.
Ananu3 koHparkTa. DcKananys KOHPIUKTA.

IIpakTnyeckoe 3ansTHe. CTpaTeruu NOBEACHUS B KOH(IMKTHON CUTyallUH.
AHanu3 koHpaMKTa. DcKananys KOHPIUKTA.

CamocrosiTesqibHasi padora. Ilpopunaktuka u paspeuieHue KOH(IUKTOB B
BOMHCKOM KOJUIEKTHBE.

Pexomenayemasi qureparypa:

ocHOBHa# [1, 2];

nornojHuTenbHas [1, 2].

Tema 8. IleperoBopHslii npouecc kak ¢gopma 1eJ10BOr0 001IeHUs

Jlekums. Otamnbl J1€J10BBIX MHEPEroBOpoB. MeTonbl M TAaKTHKU NPOBEACHUS
JICNIOBBIX ~ TMEPEeroBOpoB.  YcioBusi  3(G(GEKTUBHOCTH  NPOBEACHUS  JIEJOBBIX
IIEPErOBOPOB.

JlenoBbIE TIEPEroBOpPBI: HMX XapakTep, OIPEACIICHUE LeJIed, OpraHu3anus,
METO/Ibl U HAaBBIKU BEACHMSI JI€TIOBBIX IEPETOBOPOB; CIOCOOBI OLIEHKU JOCTUTHYTHIX B
IIPOLIECCE MEPErOBOPOB COMIALICHUMN.

IIpakTHyeckoe 3aHsATHE. BuIbl ICHUXOJIOIMYECKOro BIMSAHUA.  MeTomabl
IICUXOJIOTMYECKOM  CaMO3aIIUTBl B  CUTyalUsX IICUXOJIOTMYECKOM arpeccHi.
IIcuxonorunueckoe ankuao. MeToasl MPOTUBOCTOSHUS MAaHUITYJIUPOBAHHUIO.

CamocrosiTeqbHas padora. MArkuil 1 )KECTKAN CTUJIb BEACHUS IIEPETOBOPOB.

Pexomenayemasi sureparypa:



ocHOBHa# [1, 2];
nornojHuTenbHas [1, 2].

5. MeToauyeckue peKOMeHIAUNH M0 OPTraHU3aAIUN U3YUYEeHHUS TUCHUTIIMHBI

[Tpu peanu3anuu MPOTpamMMbl JTUCIUTUITMHBI HCIIONB3YIOTCS JICKIIMOHHBIE H
NIPAKTHYCCKHEC 3aHITHSL.

OOImUMU TSJISIMH 3aHATHN SBJISIOTCS:

— 00001IeHNe, CcHUCTeMaTu3anus, YIIyOJieHHWe, 3aKpeTUICHHE TEOPEeTUYECKUX
3HAHWU TI0 KOHKPETHBIM TeMaM JUCIUILTAHBL;

— (¢opMUpOBaHWE yMEHHUU TNPUMEHSTh TOJTYYCHHBIC 3HAHHWS Ha IPAKTHKE,
peanu3alys eIUHCTBA HHTEIUICKTYaIbHON U MMPAKTUIECKOH NeATeTbHOCTH;

— BBIpAa0OTKAa TIPU PEHICHUH TIOCTaBICHHBIX 3a/lad TpodheCcCHOHAITBHO
3HAYMMBIX Ka4eCTB: CAMOCTOSITETbHOCTH, OTBETCTBEHHOCTH, TOYHOCTH, TBOPUECKOM
WHUINATUBEI.

[enstMu IEKINN SBISIFOTCS:

— JaTh ~ CHUCTEMAaTU3WPOBAaHHbIC  HAay4YHble 3HAHUS 1O  JAWCIMILIAHE,
aKIEHTUPOBAB BHUMaHUE Ha HAanOO0JIee CJIOKHBIX BOIIPOCAX;

— CTUMYJIMPOBATh aKTHBHYIO ITO3HABaTCIIBHYIO ACSITCILHOCTh OOYJArOIIMXCS,
CII0COOCTBOBATH (POPMUPOBAHUIO UX TBOPYECKOTO MBIIIIJICHHSI.

B xome mpakTHUecKOTO 3aHATHA OOECIEUMBAETCS TMPOIECC aKTUBHOTO
B3aMMOJICUCTBUS OOYYarOIIMXCs C MpenojaBareieM; MprUoOpeTaoTcs MPaKTHIECKHUe
HaBBIKM W yMeHHs. llenh mpakTWYecKoro 3aHATHS: yIIIyOWTh M 3aKPENHUTh 3HAHMS,
NOJyYeHHbIE Ha JIEKIWH, (DOPMHUPOBAHWE HABBHIKOB HCIIONB30BAHMS 3HAHUN IS
pelIeHUs TPaKTHYEeCKUX 3a/lad; BBIMIOJHEHHE TECTOBBIX 3aJaHU IO TIPOBEPKE
MOJIYYEHHBIX 3HAHUW U YMEHHM.

CamocrosiTenbHast paboTa OOydalOIIMXCS HampaBieHa Ha yoIyOJIeHHe u
3aKpeIICHHE 3HAHWM, IMOJIyYCHHBIX Ha JICKIUSAX WM JPYTHX 3aHATHSAX, BBIPAOOTKY
HABBIKOB CaMOCTOSITEJIbHOTO AKTUBHOTO MPHOOPETEHUS HOBBIX, JOMOJHUTEIBHBIX
3HAHWH, MIOATOTOBKY K MPEICTOSIINAM 3aHATHSIM.

6. Onenounbie MaTrepuaJbl 110 IUCHUILJINHE

Tekymmii KOHTPOIL yCTIEBAEMOCTH OOECIIEUNBAET OIEHUBAHUE XO/1a OCBOCHUS
JTUCIUIUIMHBI, TTPOBOIUTCS B COOTBETCTBUU C COACPKAHUEM TUCITUIUIMHBI 110 BUIAM
3aHATUM B hOopMe onpoca/aoKIag0B/ TECTUPOBAHHUS.

[TpomexxyTodHast arrectanus OOSCIEUMBAET OIICHMBAHHWE MPOMEKYTOUHBIX U
OKOHYATENBHBIX PE3yJbTaTOB OOyUeHHUs [0 TUCIUIUIMHE, MPOBOAUTCA B (opme
3a4era.

6.1. I[IpuMepHbIE OLIEHOYHbIE MATEPUAJIbI:

6.1.1. Texyuiero KOHTpOJIst
Tunosbie BOIPOCHI 1J1s OIpoca:



1. B yem 3axirouaroTcs MpaBuiia JEJI0BOM NEPENUCKU?

2. Ilepeuncnure OCHOBHBIE (PAKTOPBI, OKA3bIBAIOIINE BIMSHUE HAa BOCHPUSITHE
YeJI0BEKa YEJIOBEKOM?

3. Kakue CylecTByOT BU/Ibl KOMMYHUKAIUN?

4. Kakue XapakTepUCTHKH Y AECTPYKTUBHOTO KOH(IUKTA?

5. Uem [ecTpyKTHBHBIH KOHQIUKT OTIMYAECTCS OT KOHCTPYKTHBHOIO
(nponykTHUBHOIO)?

6. Kakue npaBuia myOJMYHOrO BBICTYIUIEHHS] BAM U3BECTHBI?

TunoBblie TeMbI 1151 T0KJIA/I0B:

1. BepbanbHbie 1 HEBepOAIbHBIC CPENCTBA OOIICHMS.

2. ITapanuHrBUCTHYECKHE 0COOCHHOCTH HEBEPOATHLHOTO OOIICHMUS.

3. [IpuunHbl KOHGIMKTOB € MO3UIIMKA TPAH3aKTHOTO aHanu3a 3. bepHa.

4. 3¢ddexTuBHBIE CTpATETHH OBEACHUS B KOH(IIUKTE.

5. [Ipuemsl yoexaarorieii KOMMyHUKAIUH.

6. ®opmbl 1e10BOT0 OOIIEHUs (JIeJIOBbIE COBEIaHUsI, Oecelbl, MEePEroBOpHI,
JUCKYCCHUH, TIPE3EHTALIUHU, «KPYIJIbIE CTOJIBIY, IPECC-KOHPEPEHIINI).

TunoBble 3aJaHus /151 TECTUPOBAHUS:
1.  Crparerusi, mpu KOTOPOH MaKCHUMaJbHO YIOBJIETBOPSIOTCS HHTEPECHI
o0eux CTOPOH, MOTyYnJIa Ha3BaHUE:
a) COTIEPHUYECTBO
0) COTPYIHUYECTBO
B) KOMIIPOMMCC
I) mpucnocobjeHne
2. Crparerusi, mnpu KOTOPOH KOHGIUKT HE paspelaeTcs, MNoIydusia
Ha3BaHHUE:
a) COTIEPHUYECTBO
0) COTpYIHUYECTBO
B) KOMITPOMMCC
I') mpucnocobseHne
3. Bri6epute BepHbIe YTBEPKIACHUS:
a) JECTPYKTUBHBIM KOHQIUKT momoraer 3¢G(GEeKTUBHO pPa3peUIUTh
npobnemy
0) CyIIeCTBYIOT BHYTPUIMYHOCTHBIE KOH(DIUKTHI
B) KOH(JIMKT — €CTECTBEHHOE MPOSBICHHUE KU3HU YEJIOBEKa
') CTOUT IPUJIATaTh BCE CHJIbI JIJIsl N30eraHusi KOH(QIUKTOB.

6.1.2. IIpoMe:xKyTOUHOM aTTeCTANNM

IIpuMepHBIA NTepeYeHb BONPOCOB, BHIHOCUMBbIX HA 3a4eT

OOmeHune Kak peann3anus 00IEeCTBEHHBIX M MEKJIMYHOCTHBIX OTHOIIICHHH.
2. Bunpl u GyHKIIMM OOIIIEHHUS.

3. CTpyKTypa u CpeicTBa OOIIEHUS.



4. ®opmbl Je10BOT0O OOIIEHUS.

5. @akropbl, OKa3bIBaIOLME BIUSHUE Ha Bocopuarue. HMckaxeHus
BOCIIPUSITHS.

6. Kogekc 3TUKH CITyKe€OHOTO TOBEICHUS.

7. Mmux. OdopmiieHre BHEIIHOCTH B JIEJIOBOM OOLIEHUHU.

8. DTUKET NPUBETCTBHS U MPEACTABICHUS.

9. Oopmnenue ciyxke0HOTO KAOWMHETa KaK YaCTh UMHUDKA.

10.Kynbrypa TenedoHHOTO 00IICHMUS.

11.ITpaBuia neia0BoOM NEPENUCKHU.

12.9TukeT npenogHeceHus NoAapKOB U KOMILTUMEHTOB B JIEJIOBOM OOIICHHH.

13.Tunsl B3aMMOAEHCTBUA: Koomepaluss M KOHKypeHuusa. OpraHuzamus
COBMECTHOMU

NEeSTENBHOCTH.

14.®akTopbl, NOBBIIAIOIIME U TOHMKAIOIINE SMOIMOHATBHOE HAIIPSKEHUE B

JIEJIOBOM B3aMMOJICHCTBUU.

15.MeToibl SMOLIMOHATIBLHOW CaMOPETYJISALINH.

16.I1cuxonorunyeckuii KOHTaKT: MHIUKATOPbI €10 HAJIMYUS U OTCYTCTBUSL.

17 Ilcuxonoruyeckre MeToibl GOpMUPOBAHUS JIMUHOCTHOTO KOHTAKTA.

18.9¢ddextuBHbIC 1 HEID(PEKTUBHBIE CTPATETUN TOBECHUS B YCTAHOBICHUN

JIEJIOBOTO KOHTAKTA.

19.0cHOBHBIE 3JTIEMEHTHI KOMMYHUKAIUU.

20.KoMMyHUKaTUBHBIE OAPBEPHI.

21.KoMMyHHKaTUBHbBIE CTIOCOOHOCTH.

22 .BepbanbHblie 1 HeBepOaIbHbIE CPEACTBA OOIICHHUS.

23.Buapl, npaBuiia U TEXHUKU CIYLIAHUS.

24 .KvuHecudeckue 0COOEHHOCTH HEBEpOAIBHOTO OOIIEHUS.

25.IIpokceMuyeckre 0COOEHHOCTH HEBEPOATHLHOTO OOIICHUS.

26.BusyanbHblil KOHTAKT — €r0 3HAY€HHUE BO B3aMMOJICHCTBUU

277 .ITapanuHIBUCTUYECKHUE OCOOCHHOCTU HEBEPOATHLHOTO OOIICHHUS.

28.CylIHOCTh ¥ BUABI JUATOTHYECKOTO B3aUMOICUCTBHUS.

29.MunuBuyanbHble 0COOCHHOCTH YYaCTHUKOB OOIIICHMS.

30.Crnymanue kak NCUXOJIOTMYECKUNA TPUEM.

31.Ilcuxonoruueckue npueMsl yoexxaeHus B crope. TexXHruKa U TaKTHKa

apryMEHTUPOBAHHSL.

32 .Munuumarusa B quaniore. [Ipuemsl nepexsara U nepenayd HHALUATUBBI.

33.CymHoCTh U BUIBI KOH(PIUKTOB.

34.JlunaMuka pa3BUTUS KOHDIUKTA.

35.Crpareruu noBefieHus: B KOHQIMKTHOM CUTYAIIMH.

36.Menuanus B cUTyalnusax KOHQIUKTA.

37.1lpuurHbl KOHGIUKTOB C MO3UIMI TpaH3aKTHOTO aHanm3a J. bepHa.

38.IlpuunHbl KOH(DIUKTOB C MO3UIUN HEepapXUHU MOTPEOHOCTEH B KOHIIEHIIUU
A.Macnoy.

39.9T1anbl 1€JI0BBIX IEPETOBOPOB.

40.MeTobpl U TAKTUKHU IIPOBEIEHUS JIEJIOBBIX IIEPETOBOPOB.



41.YcnoBus 3(pPeKTUBHOCTH MTPOBEAECHUS JIETOBBIX IEPETOBOPOB.

42 .Bupl ICUXOJIOTUYECKOTO BIMSIHHUSL.

43.MeTonbl TICHXOJOTMYECKOM CaMO3alllUThl B CUTyalUsIX OTKPBITOIO
JaBJICHUS.

44 MeTtozibl NPOTUBOCTOSIHNS MAaHUITYJIUPOBAHHUIO.

45.1TonroroBKa K BBICTYIUICHHIO TIEPE]T ayIUTOPUEH.

46.MeTonbl IPUBJICUCHUS U yACPKAHUS BHUMAHUS ayIUTOPUU.

4’7 Putopudeckue NprueMbl B MyOIMYHOM BBICTYIIJICHHUH.

48. ®opMbl 1e0BOro OOIIeHHs (I€TOBbIE COBEIIaHMs, Oece/bl, MeperoBopsl,
TUCKYCCHUU, TIPE3EHTALINH, «KPYTIIBIE CTOJIBI», IPECC-KOHPEPEHIIUNY).

49. OcoGeHHOCTH TPYMIIOBOM pabOTHI.

50. OcoOEHHOCTH BBICTYIUIEHHSI ¢ HAayYHbIMHM JIOKJIaJaMU M NPE3EHTALUsIMU,
Ha KOH(EpEeHIMIX U CUMIIO3UyMaXx U T.II.

6.2. IlIkana oueHMBAHUS Pe3yJabTATOB MPOMEKYTOYHOM ATTECTAUM H
KPUTEPHH BbICTABJICHHUS OLIEHOK

Cucrema OLICHMBAHMA BKIKOYACT:

®opmMma ITokaszarenu Kputepun BeicTaBneHHs OLIEHOK [xana
KOHTPOJIS OLICHUBAHUS OLICHUBaHUs
3a4er IIPaBUJIBHOCTb U | JaH IIPABWIbHBIM, ITOJHBIA OTBET Ha 3a4TEHO

MOJTHOTA OTBETA | MMOCTABJIEHHBI  BOMpOC,  IOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HAHUU I10
TUCIUTIIIMHE, JOKA3aTeIbHO PACKPBITHI
OCHOBHBIC  TIOJIOKEHHUSI  BOIIPOCOB;
MOTYT OBITh JOIYIICHBl HEIOYETHI,
HCIIPABJICHHBIE  CaMOCTOATEIIBHO B
mpolecce OTBETa; JlaH MPaBUIbHBIN,
HEJOCTAaTOYHO IIOJHBIA OTBET Ha
MOCTABJICHHBI  BOMPOC,  IOKa3aHO
YMEHHE BBIJICIIUTh CYIIECTBEHHBIC W

HECYIICCTBCHHBIC IIPU3HAKH,
MNPUYIUMHHO-CJICACTBCHHEIC CBA3H,
MOT'yT OBITE AONYIICHBI HCEAOYCTHI,
HCIIPAaBJIICHHBLIC C IIOMOIIBIO

MpenojaBaresis; JaH HEeJA0CTaTOYHO
MPABUJIBHBINA U TIOJIHBIA OTBET; JIOTHKA
W TIOCIIEAOBATCIIFHOCTh  HM3JI0KCHUS
HMEIOT  HapyIICHUS; B OTBETC
OTCYTCTBYIOT BBIBOJBI.

OTBET MPEICTaBISET coboit HE 3aUTEHO
pa3po3HEeHHbBIE 3HAHUS C
CYIIECTBEHHBIMA  OIHUOKAMHU  TIO
BOIIPOCY; MIPHUCYTCTBYIOT
dbparMeHTapHOCTbD, HEJIOTHYHOCTh
U3JI0KCHUS;  JIOTIOJIHUTENIbHBIE |
YTOYHSIONINE BOMPOCHI HE MPUBOMISIT K
KOPPEKIIMH OTBETA Ha BOTIPOC.




7. PecypcHoe o0ecniedeHue TUCHMIITIMHBI
7.1. JIMeH3UOHHOE U CBOOOJTHO PACIPOCTPaHsieMOe IPOrPaAaMMHOE
odecrieueHue

[lepedeHp NUIEH3MOHHOTO W CBOOOJHO PACIPOCTPAHIEMOTO MPOTPAMMHOIO
obecreueHus, B TOM YUCJIE OTEUECTBEHHOTO MPON3BOICTRA:

- Microsoft Windows 7 Professional — ITO-BE8-834 [JIunien3nonHoe]

- Microsoft Office Standard 2010 — I10-413-406 [JIuneH3noHHOE |

- 7-Zip — T10-F33-948 [CBoOOmHO pacmpocTpaHsIeMoe ]

- Adobe Acrobat Reader — I10-F63-948 [CBoG6oaHO pactpocTpansemMoe]

- Google Chrome — ITO-F2C-926 [CBoOoaHO pacripocTpaHsIeMoe |

- MoitOduc Ob6pazoBanue — [10-41B-124 [CBoOGOmHO pacmpocTpaHsieMoe -
OtedecTBEHHOE]

7.2. IIpodeccrnonanbHble 0a3bl JAHHBIX U HHPOPMALIMOHHbIE CIIPABOYHbIE
CHCTEMbI

HNudpopmarmonnas crnpaBouyHas cuctema — CepBep OpraHoB roCylnapCTBEHHOU
Biactu  Poccumiickoit  ®Deneparuu  http://poccus.pd/  (CBOOOmHBIN  TOCTYM);
npodeccuoHanbHble 0a3pl JaHHBIX — [lopram OTKpBITBIX AaHHBIX Poccuiickoi
®eneparuu  https://data.gov.ru/  (cBoOOmHBIN  mocTym); deaepalbHbIl  MOpTAT
«Poccumiickoe oOpazoBanue» http://www.edu.ru (cBOOOIHBIM AOCTYN); CHCTEMa
OopUIIMATLHOTO  OMYOJMKOBAHWS  TIPABOBBIX aKTOB B OJJICKTPOHHOM  BHJIC
http://publication.pravo.gov.ru/  (cBoOGOmHBIA  gocTyn); deaepaabHbIii  mopTal
«CoBeplIeHCTBOBaHUE TOCYAapPCTBEHHOIO yIpaBiieHus» https://ar.gov.ru (cBOOOAHBIIM
JOCTYyM); AIIEKTPOHHAS OonbIMoTeKa YHUBEpPCUTETA http://elib.igps.ru
(aBTOpH3OBaHHBIN  JOCTYM); JJIEKTPOHHO-OMONMMoreuHas cuctema «IObC IPR
BOOKS» http://www.iprbookshop.ru (aBTopr30BaHHBIN AOCTYII).

7.3. JIuteparypa

OcHoBHas uTEparypa:

1. Abnypaxmanos, P. A. ConuanbHasi TICUXOJIOTHS JIMYHOCTH, OOIICHUS, TPYIIITHI
¥ MEXTPYNIOBBIX OTHOIICHUH : yueOHuk / P. A. AGnypaxmanoB. — Capatos : Aii [1u
Op Menna, 2018. — 368 c. — ISBN 978-5-4486-0173-6. — TeKcT : 31MeKTPOHHBIH //

[MudpoBoit oOpazoBarenbubii  pecypc IPR - SMART : [caiit] — URL:
https://www.iprbookshop.ru/72456.html

2. Burosckas, M. E. [lcuxonorust nenoBoro oOmeHus : ydeOHoe mocooue s
0akanaBpoB / M. E. Burosckas, A. B. JluceBuu. — 3-e uzn. — Mockga : JlanmkoB u

K, Ait [Iu Dp Memua, 2021. — 139 c. — ISBN 978-5-394-04357-4. — Tekcr :
anekTpoHHbl // Ludposoit obpazorarenbHbii pecypc IPR SMART : [caifT]. —
URL: https://www.iprbookshop.ru/102278.html




JlonoTHUTE/ILHAS JIUTEpPaTypa:

1. Makapos, b. B. [Icuxonorus nemnoBoro oOmieHus : yaebHoe mocooue / b. B.
Makapog, A. B. Henoromga. — 2-e uzn. — Caparos : By3oBckoe oOpazoBanue, 2019.
— 209 c. — ISBN 978-5-4487-0339-3. — Tekct : snekrponnsiii // 1{udposoit
00pa3oBaTeIbHBIN pecypc IPR SMART : [caitT]. — URL:
https://www.iprbookshop.ru/79820.html

2. IToukparoBa T.A. JlenoBoe obmieHue : yueOHoe nocodbue / Ilonkparoa T.A.,
CexnernroBa O.B., Ky3nenona O.C.. — KemepoBo : KeMepoBCKUI TEXHOIOTUYECKUI
WHCTUTYT NUIIEBON mpombinieHHocTH, 2014. — 142 ¢. — ISBN 978-5-89289-834-
8. — Texkcr : anexTponHbId // InexkTpoHHO-OubOMMoTeuHast cucrema [PR BOOKS
[caiiT]. — URL: https://www.iprbookshop.ru/61263.html

7.4. MaTepuajibHO-TeXHHU4YECKOE o0ecreyeHue

Jist mpoBeneHuss U 00ecCHeUEHUs 3aHITHH HCMONB3YIOTCS TOMEIEHUS,
KOTOpbIE€ TPEACTABISIOT CO0O0M y4dyeOHblE ayIuTOpUU [JIsl MPOBEACHHUS Y4eOHBIX
3aHATUH,  NPEIyCMOTPEHHBIX  MporpaMMoil  OakajaBpuara,  OCHaIllEHHBIC
000pyIOBaHUEM M TEXHUYECKUMHU CpPEICTBaMH OOYYEHHUs: aBTOMATHU3WPOBAHHOE
pabodee MecTo mperomaBaressi, MYJIBTUMEIUWHBIA MPOEKTOP, MOCAA0YHBIC MECTa
oOyJarommxcsl.

[Tomemenust A CaMOCTOSTENBHOW PabOThI  OOYYAIOMUXCS  OCHAIICHBI
KOMITBIOTEPHOW TEXHHKOM C BO3MOYKHOCTBIO MOJKIIOYEHHS K ceTu «HTepHeT» u
obecreueHneM A0CTyNa K 3JEKTPOHHOW WH(OpPMAIMOHHO-00pa30BaTEIBHOM Cpene
YHUBEpPCUTETA.

ABTOP: KaHJWIAT ICUX0J0THYECKUX HayK Tapaauna HO.M.



